NYCOT

Office of Technology & Innovation

Low-cost Internet plans are available to eligible New Yorkers. Please contact the providers listed below
to inquire about your eligibility for low-cost residential Internet plans.

Provider Name

Program Name

Internet
Speeds
(download)

Monthly Cost

Eligibility Requirements*

Altice (Optimum)

Optimum Advantage

Internet

50 Mbps

$14.99

Optimum Advantage

Plus

100 Mbps

$25

NY Residents Attending a
Public School in NYC, SSI,
FPHA, Gross Household
Income at or Below 200% of
the Federal Poverty
Guideline, NSLP, CEP,
Federal Pell Grant recipient,
VA Assistance, WIC, SNAP,
Lifeline Recipient, Medicaid,
or VA Pensions and
Survivors Benefit

Senior Citizen Rent
Increase

Exemption, Disability Rent
Increase Exemption, or
receiving a Utility
Affordability Benefit

Charter (Spectrum)

Spectrum Internet
Assist

50 Mbps

$15

Household member must be
receiving one of these
assistance programs:

- National School Lunch
Program (NSLP)

- Community Eligible
Program (CEP) of the NSLP
- Supplemental Security
Income (SSI)

Verizon (FiOS)

\Verizon Forward

300 Mbps

$15 (with
autopay)

If you qualified for one of
these assistance programs
within 180 days prior to
application:

- Lifeline

- Special Supplemental
Nutrition Program (SNAP)
- Medicaid

- Women, Infants, and
Children (WIC)

- Received a federal Pell
Grant within the past year

* Please contact the above providers directly to confirm eligibility. Additional fees may apply. Eligibility
requirements are subject to change.



https://www.optimumadvantageinternet.com/
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.optimum.com%2Fadvantageplus&data=05%7C02%7Cbsikoff%40oti.nyc.gov%7C30366cbd47f34eaa1abc08dd30c46ed7%7C73d61799c28440228d4154cc4f1929ef%7C0%7C0%7C638720342430378599%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=XEm1oXNhO9YB5uQU5Se3Qysdw8IoSAUY5gTV0j3V0UQ%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.optimum.com%2Fadvantageplus&data=05%7C02%7Cbsikoff%40oti.nyc.gov%7C30366cbd47f34eaa1abc08dd30c46ed7%7C73d61799c28440228d4154cc4f1929ef%7C0%7C0%7C638720342430378599%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=XEm1oXNhO9YB5uQU5Se3Qysdw8IoSAUY5gTV0j3V0UQ%3D&reserved=0
https://www.spectrum.com/internet/spectrum-internet-assist
https://www.spectrum.com/internet/spectrum-internet-assist
https://www.verizon.com/discounts/verizon-forward/

