DEPARTMENT OF
PARKS & RECREATION

WHAT WE DO

The Department of Parks and
Recreation (DPR), also referred to as
NYC Parks, manages and cares for
New York City's 2,000 parks, 1,000
playgrounds, 36 recreation centers,
12,000 acres of natural areas with
4.9 million trees, over 666,000
street trees, and 160 miles of
shoreline, to strengthen the health,
environment, and communities
of the City. NYC Parks also offers
thousands of programs and events
to enrich and empower New
Yorkers and strengthen the social
fabric of the City’s neighborhoods,
including free Shape Up NYC
fitness classes, Kids in Motion
children’s programming, Urban Park
Rangers’ nature exploration events,
music and sports festivals, diverse
stewardship opportunities, and
green job training programs.

FOCUS ON EQUITY

NYC Parks’ mission is to grow, maintain, and program a world-class park system
prioritizing equity, access, safety, and nature for all. NYC Parks' efforts build
on the core principles of good park management: targeted capital investment,
expansion and protection of natural resources, strong community and public-
private partnerships, enriching and capacity building programming, efficient and
effective maintenance, and prioritizing historically under-resourced communities.
Interconnection among these areas is essential to the growth of a vital park system
that fosters the health and well-being of New Yorkers and their environment.
Through the Community Parks Initiative (CPI), NYC Parks reconstructs local
parks through a community-driven design process, adding new play equipment,
recreation amenities for all ages, and enhanced greenery. Over the past decade,
NYC Parks has completed 70 CPI projects and has 58 more underway, investing
more than $500 million to revitalize parks and playgrounds that had gone decades
without significant capital investment. NYC Parks has also advanced equity in
athletic field permitting by refining rules and policies to better support nonprofit
organizations, youth programs, and school leagues.

NYC Parks launched the Vital Parks for All plan in Fiscal 2024, which includes
a $3.2 billion initial investment to upgrade park facilities, equitably deliver new
resources to underserved communities, and equip New Yorkers with information to
celebrate, support, and advocate for their local parks. Vital Parks for All envisions
public greenspaces as critical living infrastructure and seeks to ensure that all
communities have access to parks that are clean and safe, green and resilient, and
supported by engaged and empowered New Yorkers, with a particular emphasis
on historically under-served areas. Informed by data and spatial analysis, NYC
Parks is advancing a host of strategic initiatives through the plan. These include
supporting local stewardship through the Let's Green NYC initiative, making a $1
billion investment in aging pools and constructing new ones, building five new
recreation centers and shoring up existing ones, adding 45 new public restrooms
and reconstructing 43 existing ones, and expanding parkland in neighborhoods
where it is limited. The Vital Parks for All initiatives aim to enhance the City’s
physical greenspaces and bring them to life with people, programs, and nature,
improving individual, community, and environmental health for all. NYC Parks has
also launched the Vital Parks Explorer, an innovative online tool that gives New
Yorkers the same interactive data the Agency uses to target investments, displaying
at a glance the level of access a neighborhood has to more than 21 critical park
amenities and services. The Vital Parks Explorer also empowers New Yorkers to
identify the gaps in the citywide park network and work within their communities
and with the City to address these gaps.

To advance the goal of equity both internally and externally, NYC Parks continues
to expand its contracts with Minority and Women-owned Business Enterprises,
exceeding the citywide goal of 30 percent utilization. NYC Parks also continues to
build an equitable internal culture. Since launching in summer 2022, NYC Parks’
Diversity Equity Inclusion and Belonging (DEIB) Office has established its presence
across the Agency by organizing informative panels, workshops, and restorative
circles, and by creating of a DEI Council to integrate key principles into every aspect
of the Agency’s work.
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OUR SERVICES AND GOALS

SERVICE 1
Goal 1a
Goal 1b

Manage the City’s parks and recreation facilities.
Ensure that all parks and playgrounds are clean and in good condition.

Provide an overall quality park experience.

SERVICE 2
Goal 2a
Goal 2b
Goal 2c

Manage the City’s street, park and forest trees.
Maintain and preserve trees under DPR stewardship.
Resolve high-priority tree work promptly.

Increase the number of trees under DPR stewardship.

SERVICE 3
Goal 3a
Goal 3b
Goal 3b

Preserve and expand the infrastructure of New York’s park system.

Build and improve parks and playgrounds in a timely and efficient manner.
Ensure an adequate supply of parkland to meet future needs.

Care for natural areas within parks, including forests, wetlands, and grasslands.

SERVICE 4
Goal 4a
Goal 4b

Provide recreational and educational opportunities for New Yorkers of all ages.
Increase public attendance at educational programs, recreation centers and other venues.
Increase volunteer activity at City programs and events.
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HOW WE PERFORMED

In the first four months of Fiscal 2026, sites rated acceptable for overall condition and for cleanliness ratings exceeded
targets. Both the overall condition and cleanliness ratings increased by one percentage point compared to the same
period of Fiscal 2025 to 86 and 93 percent, respectively. Part of this increase may be attributed to the expansion of
second shift maintenance staff to an additional 100 sites in Fiscal 2026. Second shift staff maintain parks and restrooms
at heavily used locations during peak-use evening hours and weekends, which started in April 2025. Across comparative
reporting periods, play equipment and safety surfaces rated acceptable fell below target to 94 percent and 93 percent,
respectively. NYC Parks will be focusing on the play equipment and safety surface ratings during the remainder of
Fiscal 2026. The percent of public restrooms in service remained the same at 93 percent during the first four months of
Fiscal 2026, two percentage points below target. NYC Parks has experienced increased abuse and vandalism of public
restrooms over the past several years, often forcing temporary closures while crews complete repairs.

During the first quarter of Fiscal 2026, crimes against persons decreased from 218 to 211 and crimes against properties
increased from 176 to 177, compared to the first quarter of Fiscal 2025. The New York City Police Department (NYPD)
is principally responsible for ensuring public safety throughout the City, including parks. NYC Parks is committed to
assisting NYPD in this effort to provide a positive and safe experience for all park visitors. The number of summonses
issued by Parks Enforcement Patrol increased by 38 percent to 7,402 compared to the 5,365 summonses in the same
period in Fiscal 2025. Some of this increase can be attributed to more community focused details related to illegal
vending and other quality of life issues.

The number of street trees pruned decreased by 44 percent from 17,902 in the first four months of Fiscal 2025
compared to 10,117 in the same period in Fiscal 2026, while the annual pruning goal completed fell from 28 percent
to 16 percent across comparative reporting periods. For the first four months of Fiscal 2026, NYC Parks was without a
dedicated block pruning contractor in both Brooklyn and Queens. This is due to the previous contractor closing their
business unexpectedly, forcing the Agency to rebid those contracts. The Agency expects to have active contracts in both
boroughs by early Calendar 2026.

The number of trees removed increased 31 percent, from 2,721 in the first four months of Fiscal 2025 compared to
3,565 in the same period in Fiscal 2026. The City experienced multiple storm events in the first four months of Fiscal
2026, resulting in an elevated number of fallen trees and trees warranting removal.

A total of 3,314 trees were planted during the first four months of Fiscal 2026, 10 percent fewer compared to 3,682
during the same period in Fiscal 2025. The NYC Parks tree planting program manages and oversees the planting of most
trees planted along City streets, in landscaped areas of parks, and in natural areas. Tree planting levels can fluctuate
annually from July through October due to weather conditions, which can affect the timing of tree harvesting from
nurseries where trees are grown, and the timeline of significant interagency park projects and forest restoration efforts.
During the first four months of Fiscal 2026, NYC Parks planted 1,555 trees along City streets, a nine percent decrease,
while tree planting in park natural areas increased by 14 percent. Additionally, 234 trees were planted in landscaped
areas during the first four months of 2026, a 63 percent decline to the 640 trees during the same period Fiscal 2025,
largely due to the absence of significant interagency projects on parkland, which typically drives planting in these areas.

NYC Parks completed 35 capital projects in the first four months of Fiscal 2025, compared to 28 during the same period
in Fiscal 2026. Of these completed projects this fiscal year, 96 percent were completed on time or early, and 96 percent
were delivered within budget. Entering Fiscal 2026, several late projects were scheduled for completion during this
period, yet they experienced additional delays due to various project-specific factors. NYC Parks expects these projects
to be completed by the end of the fiscal year. Completed work in the first four months of Fiscal 2026 includes multiple
playground reconstructions that improved accessibility, safety, and recreational opportunities across neighborhoods
citywide. At Jamaica Playground in Jamaica, Queens, NYC Parks completed a $4.8 million reconstruction in September
2025, which completely transformed the children’s play area, sport courts, and seating areas in the park and added
new accessible entrances and ramps. At Schmul Park Playground in Travis, Staten Island, NYC Parks completed a
$2.8 million playground reconstruction in October 2025, which added new, inclusive play areas, play equipment,
and reconstructed spray showers. NYC Parks also enhanced stormwater management through expanded planting
beds, permeable surfacing, and water-efficient spray features in this park. Lastly, NYC Parks completed construction of
William McCray Playground, the fifth Harlem park in Manhattan, finished under the program with four additional parks
currently in design or construction phase.
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e In the first four months of Fiscal 2026, total recreation center memberships increased five percent compared to the
same period in Fiscal 2025, from 147,068 to 154,805 memberships. Recreation center attendance, however, is down
two percent to 569,926, which can be attributed to facility closures due to capital renovations.

e Total attendance for non-recreation center programs increased 77 percent in the first four months of Fiscal 2026
compared to the same period in Fiscal 2025, from 294,521 to 521,451, driven by a significant increase in youth
programming attendance. The increase is due to the addition of nine more program sites and number of days of
operation for the Kids in Motion Program, which is a free drop-in program offering active outdoor play in playgrounds,
led by NYC Parks staff.

e Total volunteer turnout was 11,186 in over the first four months of Fiscal 2026, a 25 percent decrease compared
to the 14,957 volunteers that turned out during the same period in Fiscal 2025. This decrease was partly due to a
temporary suspension of the summer 2025 It's My Park Day volunteer events to refocus and strengthen on community
engagement efforts, which help New Yorkers volunteer for hands-on projects to beautify neighborhood parks. A
total of 418 community partner groups were engaged by Partnerships for Parks in the first four months in Fiscal 2026
compared to 478 in Fiscal 2025, a 13 percent decrease partly attributed to staffing constraints.

e The total number of public service requests received for Forestry decreased 16 percent, from 43,331 in the first
four months of Fiscal 2025 to 36,547 requests over the same period in Fiscal 2026. Since the Agency’s shift to the
Neighborhood Tree Planting program, where new trees are planted by neighborhood according to existing canopy and
heat vulnerability instead of individual requests, the number of forestry-related public service requests received each
month has decreased accordingly.

SERVICE 1 Manage the City's parks and recreation facilities.

Ensure that all parks and playgrounds are clean and in good condition.

Actual Target 4-Month Actual
Performance Indicators FY23 FY24 FY25 FY26 FY27 FY25 FY26
* Parks rated acceptable for overall condition (%) 87% 89% 87% 85% 85% 85% 86%
— Overall condition of small parks and playgrounds (%) 87% 90% 87% * * 86% 86%
— Overall condition of large parks (%) 84% 86% 85% * * 83% 85%
— Overall condition of greenstreets (%) 91% 90% 90% @ © 89% 89%
* Parks rated acceptable for cleanliness (%) 93% 94% 92% 90% 90% 92% 93%
— Cleanliness of small parks and playgrounds (%) 93% 94% 92% * * 92% 92%
— Cleanliness of large parks (%) 89% 92% 90% * * 89% 91%
— Cleanliness of greenstreets (%) 98% 99% 98% * * 100% 99%
* Play equipment rated acceptable (%) 96% 96% 96% 95% 95% 96% 94%
* Safety surfaces rated acceptable (%) 94% 94% 94% 95% 95% 95% 93%
* Public restrooms in service (in season only) (%) 94% 96% 94% 95% 95% 93% 93%
% Spray showers in service (in season only) (%) 98% 95% 94% 95% 95% 96% 97%
% Drinking fountains in service (in season only) (%) 96% 94% 97% 95% 95% 97% 95%
* Recreation centers rated acceptable for cleanliness (%) 100% 100% 100% 95% 95% NA NA
* Recreation centers rated acceptable for overall condition (%) 79% 80% 89% 85% 85% NA NA
Monuments receiving annual maintenance (%) 79% 75% 70% * * 30% 30%
* Critical Indicator #* Equity Indicator “NA" Not Available & Directional Target * None
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Goal 1b Provide an overall quality park experience.

Actual Target 4-Month Actual
Performance Indicators Fy23 Fy24 FY25 FY26 FY27 FY25 FY26
* Major felonies reported on NYC Parks properties — Crimes against persons 601 673 606 4 é 218 21
* — Crimes against property 588 551 467 4 4 176 177
Summonses issued 24,461 22,933 18,589 * * 5,365 7,402
Violations admitted to or upheld at the Office of Administrative Trials and Hear-
ings (%) 90.4% 89.9% 86.1% * * 85.7% 86.9%
* Critical Indicator #* Equity Indicator “NA" Not Available 1+ & Directional Target * None

SERVICE 2 Manage the City’s street, park and forest trees.

Maintain and preserve trees under DPR stewardship.

Actual Target 4-Month Actual
Performance Indicators FY23 FY24 FY25 FY26 FY27 FY25 FY26
* Street trees pruned — Block program 46,097 54,448 64,673 65,000 65,000 17,902 10,117
— Annual pruning goal completed (%) 71% 84% 99% * * 28% 16%
— Street trees pruned as a percent of pruning eligible trees 8% 10% 12% * * NA NA
Trees removed 9,955 9,548 10,352 * * 2,721 3,565
Tree inspections 80,187 142,656 150,743 * * 69,250 63,435
* Critical Indicator #* Equity Indicator “NA" Not Available 18 Directional Target * None
Resolve high-priority tree work promptly.
Actual Target 4-Month Actual
Performance Indicators Fy23 Fy24 FY25 FY26 FY27 FY25 FY26
* Immediate priority tree work resolved within 7 days (%) 98% 97% 96% i * 93% 99%
* High-priority tree work resolved within 28 days (%) 98% 99% 99% W W 99% 99%
% Critical Indicator #* Equity Indicator “NA" Not Available & Directional Target * None
Increase the number of trees under DPR stewardship.
Actual Target 4-Month Actual
Performance Indicators Fy23 Fy24 FY25 FY26 FY27 FY25 FY26
* Trees planted 31,088 42,028 34,667 i i 3,682 3,314
— Trees planted along City streets 14,834 16,129 17,767 & & 1,701 1,555
— Trees planted on landscaped areas of parks 3,760 4,534 5,628 @ & 640 234
— Trees planted in natural areas of parks 12,494 21,365 11,272 * * 1,341 1,525
* Critical Indicator #* Equity Indicator “NA" Not Available 1 & Directional Target * None
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SERVICE 3 Preserve and expand the infrastructure of New York’s park system.

4-Month Actual

Build and improve parks and playgrounds in a timely and efficient manner.
Actual Target
Performance Indicators FY23 FY24 FY25 FY26 FY27
Capital projects completed 144 142 128 120 120
* Capital projects completed on time or early (%) 88% 85% 82% 80% 80%
Capital projects completed within budget (%) 90% 93% 92% 85% 85%
Eligible capital projects including accessibility improvements (%) 100% 100% 100% * *
* Critical Indicator * Equity Indicator “NA" Not Available {8 Directional Target * None
Ensure an adequate supply of parkland to meet future needs.
Actual Target
Performance Indicators FY23 FY24 FY25 FY26 FY27
* # New Yorkers living within walking distance of a park (%) 83.9% 83.9% 84.2% i) iy
% Critical Indicator #* Equity Indicator “NA" Not Available 1+ & Directional Target * None
Care for natural areas within parks, including forests, wetlands, and grasslands.
Actual Target
Performance Indicators FY23 FY24 FY25 FY26 FY27
Acres of natural areas cared for 1,224.4 767.8 569.0 @ @
Number of native plants (non-trees) planted in natural areas 57,173 51,718 37,341 @ ©
* Critical Indicator #* Equity Indicator “NA" Not Available & Directional Target * None

FY25 Fy26
35 28
83% 96%
89% 96%
NA NA

4-Month Actual

FY25
NA

FY26
NA

4-Month Actual

FY25 FY26
NA NA
NA NA

SERVICE 4 Provide recreational and educational opportunities for New Yorkers of all ages.
Increase public attendance at educational programs, recreation centers and other venues.

4-Month Actual

Performance Indicators

* Total recreation center memberships

— Seniors

— Adults

- Young adults (subset of adult membership)

—Youth and children

* Total recreation center attendance

— Seniors

— Adults

- Young adults (subset of adult attendance)

—Youth and children

- Visitors

* Attendance at outdoor Olympic and intermediate pools (pool season)
Attendance at historic house museums

Attendance at skating rinks

Total attendance at non-recreation center programs

“NA" Not Available

% Critical Indicator #* Equity Indicator

Fy23
117,116
16,199
24,315
24,598
52,004

1,647,046
409,349
480,592
199,405
353,867
203,833
864,216
714,326
481,345
518,150

Actual
FY24
141,486
17,468
25,859
34,791
63,368
1,870,379
475,810
574,936
232,290
398,811
188,532
974,931
667,929
537,341
602,003

& Directional Target

FY25
156,078
18,146
25,159
43,576
69,197

2,057,794

499,423
597,771
250,646
407,932
302,022
1,008,021
820,572
537,895
466,320

* None

FY26

i

*

*

Target
FY27
iy

*

*

FY25 FY26
147,068 154,805
18,262 18,498
26,975 27,015
35,957 47,030
65,874 62,262
579,779 569,926
163,622 109,827
190,089 107,167
72,448 138,247
113,034 151,651
40,586 63,034

NA NA
399,788 404,896
NA NA
294,521 521,451
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Goal 4b Increase volunteer activity at City programs and events.

Actual
Performance Indicators FY23 FY24
Community partner groups engaged by Partnerships for Parks 568 499
38,109 39,186

Volunteer turnout

* Critical Indicator #* Equity Indicator “NA" Not Available 1 & Directional Target

AGENCY-WIDE MANAGEMENT

Actual
Performance Indicators FY23 FY24
Cases commenced against the City in state and federal court 293 234
Payout ($000) $24,640 $57,031
457 680

Workplace injuries reported

* Critical Indicator #* Equity Indicator “NA" Not Available & Directional Target

AGENCY CUSTOMER SERVICE

Performance Indicators Actual
Customer Experience FY23 FY24
E-mails responded to within 14 days (%) 76% 79%
Letters responded to within 14 days (%) 85% 86%
Completed requests for interpretation 290 544
99

CORE facility rating 97

* Critical Indicator #* Equity Indicator “NA" Not Available & Directional Target

Performance Indicators Actual
Response to 311 Service Requests (SRs) FY23 FY24
* Total public service requests received — Forestry 92,225 110,413
— Downed Trees, downed limbs, and hanging limbs 19,428 28,110
Damaged Tree — Branch or Limb Has Fallen Down — % of SRs Meeting Time to
First Action (8 days) 73% 81%
Percent meeting time to first action — Dead Tree — Dead/Dying Tree (30 days for
trees planted within a 2 year period, 7 days for all other trees) 67% 72%
Percent meeting time to first action — Overgrown Tree/Branches — Hitting Build-
ing (30 days) 52% 73%
Percent meeting time to first action — Root/Sewer/Sidewalk Condition —- Trees

13% 30%

and Sidewalks Program (30 days)

* Critical Indicator # Equity Indicator “NA" Not Available 1 0 Directional Target

FY25
513
38,845

* None

FY25
340

$34,604

71

* None

FY25
86%
90%
637
97

* None

FY25

86,146
23,477

83%

75%

28%

12%

* None

Target
FY26 FY27
* *
* *
Target
FY26 FY27
* *
* *
* *
Target
FY26 FY27
60% 60%
60% 60%
* *
85 85
Target
FY26 FY27

* *

* *
95% 95%
90% 90%
95% 95%
85% 85%

4-Month Actual

FY25 FY26
478 418
14,957 11,186

4-Month Actual

FY25 FY26
105 94
$7,425 $7,263
314 273

4-Month Actual

FY25 FY26

85% 82%

88% 92%
NA NA
NA NA

4-Month Actual

FY25 FY26
43,331 36,547
11,666 11,451
87% 80%
78% 68%
38% 81%
33% 27%
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AGENCY RESOURCES

Sept. 2025 Updated

Actual MMR Plan Plan Plan 4-Month Actual

Resource Indicators FY23 Fy24 FY25 FY26 Fy26! Fy271 FY25 FY26
Expenditures ($000,000)2 $614.3 $639.0 $650.8 $687.6 $709.9 $654.0 $240.4 $248.5
Revenues ($000,000) $69.7 $69.8 $79.2 $67.3 $70.3 $67.5 $29.6 $32.9
Personnel (Total FT and FTE) 6,785 6,802 6,868 7,981 8,144 7,752 6,876 7,159
Full-time equivalent (FTE) personnel 2,386 2,526 2,297 2,947 3,002 2,728 2,309 2,310

- Parks Opportunity Program (POP) participants? 1,084 895 1,013 1,157 1,070 1,070 760 984
Overtime paid ($000,000) $30.3 $27.8 $25.8 $14.6 $14.8 $14.1 $8.4 $8.2
Capital commitments ($000,000) $553.8 $622.2 $668.4 $1,381.6 $1,087.7 $1,092.1 $88.3 $161.4

"February 2026 Financial Plan. 2Expenditures include all funds “NA" - Not Available 3The Parks Opportunity Program participants, reflected as full-

time equivalents, are a subtotal of the Department’s total Personnel count reported above.

SPENDING AND BUDGET INFORMATION

Where possible, the relationship between an agency’s goals and its expenditures and planned resources, by budgetary unit
of appropriation (UA), is shown in the ‘Applicable MMR Goals’ column. Each relationship is not necessarily exhaustive or
exclusive. Any one goal may be connected to multiple UAs, and any UA may be connected to multiple goals.

Expenditures February 2026 Financial Plan
FY25? FY262
Unit of Appropriation ($000,000) ($000,000) Applicable MMR Goals3
Personal Services - Total $509.5 $533.5
001 - Executive Management and Administrative Services $10.6 $10.4 All
002 - Maintenance and Operations $409.2 $388.3 1a, 1b, 2a, 2b, 2¢, 3a, 4a, 4b
003 - Design and Engineering $53.9 $56.9 2¢, 3a, 3b
004 - Recreation Services $35.8 $40.7 4a, 4b
011 - Urban Park Service* NA $37.1 1b
Other Than Personal Services - Total $141.3 $176.4
006 - Maintenance and Operations $107.3 $132.3 1a, 1b, 23, 2b, 2¢, 33, 44, 4b
007 - Executive Management and Administrative Services $29.1 $36.7 All
009 - Recreation Services $2.2 $3.4 43, 4b
010 - Design and Engineering $2.7 $3.1 2¢, 33, 3b
012 - Urban Park Service* NA $0.9 1b
Agency Total $650.8 $709.9

"Comprehensive Annual Financial Report (CAFR) for the Fiscal Year ended June 30, 2025. Includes all funds.  2Includes all funds.  3Refer to agency goals listed at front of
chapter. “This UA originated in Fiscal 2026. “NA" Not Available

NOTEWORTHY CHANGES, ADDITIONS OR DELETIONS #

e The previously published Fiscal 2025 four-month actual figures for the following indicators in Goal 2a were revised after
internal data review:

— ‘Street trees pruned—-Block program’ was revised from 18,789 to 17,902.
— 'Annual pruning goal completed (%)’ was revised from 29 percent to 28 percent.

— 'Trees removed’ was revised from 2,569 to 2,721.
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The previously published Fiscal 2025 four-month actual figures for the following indicators in Goal 2c¢ were revised due
to a discrepancy in the number of trees planted:

‘Trees planted’ was revised from 4,569 to 3,682.

‘Trees planted along City streets’ was revised from 1,811 to 1,701.

‘Trees planted on landscaped areas of parks’ was revised from 1,425 to 640.

‘Trees planted in natural areas of parks’ was revised from 1,333 to 1,341.

The Fiscal 2025 four-month values for the indicator ‘Capital projects completed on time or early (%)’ in Goal 3a was
revised from 80 percent to 83 percent.

Previously published Fiscal 2025 figure for ‘Attendance at historic house museums’ in Goal 4a was corrected from
798,546 to 820,572 after internal data review.

The previously published Fiscal 2025 four-month actual figures for the following indicators in Goal 4a were revised after
internal data review:

— 'Total recreation center attendance’ was revised from 600,471 to 579,779.
— '—Visitors' was revised from 61,278 to 40,586.
— 'Attendance at historic house museums’ was revised from 339,871 to 399,788.

The Fiscal 2025 four-month values for the indicator ‘Total public service requests received—Forestry’ in Goal 6b were
revised from 44,173 to 43,331 after internal data review.

The indicator ‘New Tree Request—For One Address—% of SRs Meeting Time to First Action (180 days)’ in Agency
Customer Service was retired as the Agency no longer accepts service requests to plant new street trees upon the
launch of the Neighborhood Tree Planting Program, which aims to plant the City on a nine-year cycle.

The Fiscal 2025 figure for ‘Payout ($000)" in Agency-wide management was updated from $34,885 to $34,604 after
internal data review. Preliminary data for this indicator was sourced from the Law Department for publication in the
Fiscal 2025 Mayor's Management Report, while this revised value was provided by the Office of Management and
Budget.

ADDITIONAL RESOURCES

For additional information go to:

New York City Parks Inspection Program Results:
http://www.nycgovparks.org/park-features/parks-inspection-program

Volunteer opportunities in New York City Parks:
https://www.nycgovparks.org/events/volunteer

Vital Parks Explorer:
https://www.nycgovparks.org/about/vital-parks/explorer

The Social Indicators and Equity Report, EquityNYC:
http://equity.nyc.gov/

For more information on the agency, please visit: www.nycgovparks.org.
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