BUSINESS OWNER

BILL o« RIGHTS

During City Inspections, NYC Business Owners Have
the Right To...
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Access the information, tools, resources and opportunities needed for
your business to compete and grow in NYC

Access information in languages other than English

Have a small business lens applied to City policies, regulations,
and enforcement decisions

Timely and coordinated support from City agencies that demonstrates
respect for business owners’ time

Clear, easy to understand information about rules and requirements

Fair, consistent and coordinated inspections and enforcement across
City agencies

Respectful and professional treatment by a knowledgeable New York
City worker with clear identification

Clear guidance and education to help correct issues before penalties
are levied, whenever possible

Clear explanations of violations, corrective steps and options to
contest or appeal them

Request language interpretation services for inspections and
administrative hearings and trials, including pre-trial conferences and
settlement negotiations

Provide anonymous feedback about your experience with City
government without fear of retaliation
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Conozca sus derechos como propietario de un negocio durante las inspecciones de la Ciudad
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Connaissez vos droits en tant que chef d’entreprise lors des inspections municipales
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Know Your Rights As a Business Owner During City Inspections
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Znaj swoje prawa jako wlasciciel firmy podczas kontroli miejskich
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