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During City Inspections, NYC Business Owners Have  
the Right To...

Access the information, tools, resources and opportunities needed for 
your business to compete and grow in NYC
 
Access information in languages other than English
 
Have a small business lens applied to City policies, regulations,  
and enforcement decisions
 
Timely and coordinated support from City agencies that demonstrates 
respect for business owners’ time
 
Clear, easy to understand information about rules and requirements
 
Fair, consistent and coordinated inspections and enforcement across 
City agencies
 
Respectful and professional treatment by a knowledgeable New York 
City worker with clear identification

Clear guidance and education to help correct issues before penalties 
are levied, whenever possible
 
Clear explanations of violations, corrective steps and options to  
contest or appeal them
 
Request language interpretation services for inspections and 
administrative hearings and trials, including pre-trial conferences and 
settlement negotiations
 
Provide anonymous feedback about your experience with City 
government without fear of retaliation 



Know Your Rights As a Business Owner During City Inspections

Konnen dwa w antanke pwopriyetè biznis pandan enspeksyon Vil la

Znaj swoje prawa jako właściciel firmy podczas kontroli miejskich

Знайте свои права владельца бизнеса при прохождении муниципальных проверок

Anndu Hakkeeji maa ɗii No Jom Jjulaagu nii e nder Waku Ƴeewndorɗe Wuro

Xamal say Yélleef ne ab Boroom Butig ci diirug Ceytu yi

Connaissez vos droits en tant que chef d’entreprise lors des inspections municipales

সিটি কর্তৃপক্ষের পরিদর্শন চলাকালে একজন ব্যবসায়ী হিসেবে আপনার অধিকারগুলো জেনে নিন

Conozca sus derechos como propietario de un negocio durante las inspecciones de la Ciudad

作为企业主，了解您在市政府检查期间所享有的权利
作為企業主，了解您在市政府檢查期間所享有的權利

뉴욕시 당국의 점검 시 사업주로서의 권리를 알아두세요

اعرف حقوقك كصاحب عمل أثناء عمليات التفتيش التي تجريها بلدية المدينة

سٹی کی جانب سے معائنوں کے دوران، کاروبار کے مالک کے طور پر اپنے حقوق جانیں

nyc.gov/bizrights

Tell Us About 
Your Experience 


