
Let’s Move NYC- 2025 Step Challenge  
WellBeing+ App Navigation Guide  

Below are links to frequently asked questions on how to navigate the WellBeing+ app. 
For a full list of help articles on using the WellBeing+ app, please browse through the 
topics here: 

• Navigating WellBeing+’s Mobile Dashboard   
• Navigating the Different Features of the Challenges Tab  
• How to Join a Challenge  
• How to Join a Team  
• Devices Compatible with WellBeing+ 
• Connecting a Fitness Tracking Device  
• How do I connect with Health Connect for Samsung devices 
• Syncing Activity to WellBeing+  
• How to Access Announcements  
• Navigating Content in a Challenge 
• Activity Caps in Challenges  
• How to Leave a Challenge   
• How Do I Delete My Account  
• Using the Chat Feature in WellBeing+ 
• Using the Friends Feature in WellBeing+ 
• How to Mute a Challenge or Team Chat from the Mobile App   
• Reporting Messages and Users  

 

https://help.wb.rewardgateway.com/en/collections/9323550-using-wellbeing
https://help.wb.rewardgateway.com/en/articles/9431881-navigating-the-wellbeing-mobile-dashboard
https://help.wb.rewardgateway.com/en/collections/9672939-challenges
https://help.wb.rewardgateway.com/en/articles/9478912-how-to-join-a-challenge
https://help.wb.rewardgateway.com/en/articles/9457888-how-to-join-a-team#h_fd4055f6fb
https://help.wb.rewardgateway.com/en/articles/9462569-what-fitness-trackers-and-smartwatches-can-play
https://help.wb.rewardgateway.com/en/collections/9672565-connecting-a-fitness-tracking-device
https://help.wb.rewardgateway.com/en/articles/9527830-how-do-i-connect-with-health-connect
https://help.wb.rewardgateway.com/en/articles/9403487-ok-my-device-is-connected-how-do-i-sync-my-steps-into-wellbeing
https://help.wb.rewardgateway.com/en/articles/9407343-how-to-access-announcements
https://help.wb.rewardgateway.com/en/articles/9457946-navigating-content-in-a-challenge
https://help.wb.rewardgateway.com/en/articles/9396011-activity-caps-in-challenges
https://help.wb.rewardgateway.com/en/articles/9457852-how-to-leave-a-challenge
https://help.wb.rewardgateway.com/en/articles/9274177-how-do-i-delete-my-account
http://help.movespring.com/en/articles/3204481-using-the-chat-feature-in-movespring
https://help.wb.rewardgateway.com/en/articles/9451044-using-the-friends-feature-in-wellbeing
https://help.wb.rewardgateway.com/en/articles/9457826-how-to-mute-a-challenge-or-team-chat-from-the-mobile-app
https://help.wb.rewardgateway.com/en/articles/9421036-reporting-messages-and-users

