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AETNA MEDICARE ADVANTAGE PPO ESA PLAN (PPO) 

 

 

 

The Aetna Medicare Advantage PPO ESA Plan offers comprehensive coverage, all in one plan. 
Everything from routine physicals to preventive care beyond Original Medicare and hospitalization is 
covered, with the flexibility to visit a doctor or hospital of your choice. If your provider does not 
participate in the Aetna Medicare network but is willing to accept your PPO plan and the provider is 
eligible to receive Medicare payment, you can receive covered services at the same in-network cost 
sharing amount.  

At a Glance  

Plan Type National PPO Medicare Advantage Plan 

Geographic Service Area 
 

National plan. The Aetna Medicare Advantage PPO ESA Plan is available in all 50 states to City of 
New York retirees who are Medicare eligible and are entitled to Medicare Part A and enrolled in 
Part B, including those who are entitled to Medicare due to disability.  
 
The Aetna Medicare Advantage PPO ESA Plan benefits for those residing in New York, New 
Jersey and Pennsylvania does have cost copays, for those living in all other states (47), the plan 
pays at 100% for all covered services.  

Contact Information  1-800-307-4830 (Representatives are available Monday through Friday, 8:00 a.m. to 6:00 p.m.) 

Web Site cony.AetnaMedicare.com 

 
Aetna’s member website (cony.AetnaMedicare.com) provides a single source for online health and benefits information 24 hours a 
day, 7 days a week, including Doc Find, an online provider list and much more. 

HEALTH AND WELLNESS 
• Vision reimbursement – to help cover the cost toward the purchases of lenses and frames.  
• Hearing aid allowance – to help cover some of the cost toward the purchase or repair of hearing aids when using a 

NationsHearing provider. 
• Fitness – access to over 17,000 gyms nationally through Silver Sneakers, at no cost to you. 
• Meals – 14 healthy meals delivered to your home post inpatient or skilled nursing facility stay.  
• Non-emergency transportation – 24 one-way rides, up to 60 miles one-way, so you can get to and from medical 

appointments. 
• Healthy Rewards – earn gift cards by completing health and wellness activities. 
• Teladoc® – Connect with a Teladoc physician by web, phone or mobile app from home, for nonemergency medical, 24/7. 
• Resources For Living® program – Get referrals to services in your area that offer help such as house cleaning and lawn care, 

transportation, social and recreational activities, and caregiver support. You just pay for the cost of the services you use. 

CARE MANAGEMENT PROGRAMS  

• Disease Management Program - specially trained medical professionals will work with you and your health care provider to 
help you manage one or more chronic conditions.  

• Cancer Screenings - receive reminders to have regular screenings for breast, colorectal and cervical cancers.  
• Nurse Support - talk to our registered nurses, day or night. Based on your symptoms, they can help you decide if you need a 

doctor or urgent care visit.  
• National Medical Excellence Program - a registered nurse manager or a case manager will help you manage through a 

difficult procedure or an unfamiliar health care system while traveling far from home.  
  

http://aetnanycity.com/
http://aetnanycity.com/
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OPTIONAL PRESCRIPTION DRUG PLAN (PDP) RIDER  

City of New York Retirees eligible for the Aetna Medicare Advantage PPO ESA Plan have the option of adding a prescription drug plan 
rider.  

Formulary Open     

Pharmacy Preferred Standard Day Supply 

Tier 1: Preferred Generics 0% 25% 30 or 90-day (retail or mail) 

Tier 2: Generics 25% 25% 30 or 90-day (retail or mail) 

Tier 3: Preferred Brands 25% 25% 30 or 90-day (retail or mail) 

Tier 4: Non-preferred Brands 25% 25% 30 or 90-day (retail or mail) 

Tier 5: Specialty 25% 25% 30-day supply 

 
• The Optional Prescription Drug Plan does not have a deductible. 
• What You Pay for Vaccines - Our plan covers most Part D vaccines at no cost to you. Call Aetna Member Services for more 

information.   
• What You Pay for Insulin - You won’t pay more than $35 for a one-month supply of each insulin product covered by our 

plan. Call Member Services for more information. 
 

What’s new for 2025: 

The prescription drug plan (Part D) has a $2,000 True Out of Pocket Maximum. Once you reach the catastrophic phase of $2,000; you 
pay $0 for the remainder of the year.  

The Medicare Prescription Payment Plan: 

This is also referred to as the M3P, a new payment option that works with your current drug coverage, and it can help you manage 
your drug costs by spreading your monthly costs across monthly payments that vary throughout the year (January – December). This 
payment option might help you manage your expenses, but it doesn’t save you money or lower your drug costs. All members are 
eligible to participate in this payment option, regardless of income level, for more information call the number on your Aetna ID card 
for more information. 

 

  




