HUMANA GOLD PLUS

H u mu na Humana Gold Plus plan offers all the benefits of Original Medicare plus extra services at no
additional cost.

At a Glance

Plan Type: Medicare HMO

Geographic Service Area Florida: Daytona (Flagler, Volusia); Jacksonville (Baker, Duvall, Nassau); Tampa Bay (Hernando,
Hillsborough, Pasco & Pinellas); and South Florida (Broward, Dade & Palm Beach)

Contact Information For more details or to request an enrollment kit, call: (800) 833-1289 TDD 1-877-833-4486
between 8:00 a.m. - 9:00 p.m. EST, Monday - Friday. A representative will help you with your
questions and arrange an appointment with a Humana representative to complete your
enrollment application. Please identify yourself as a City of New York retiree.

Web Site www.humana.com

ADVANTAGES OF HUMANA MEDICARE+CHOICE PLANS

HumanaFirst® Nurse Advice Line — If you have questions about symptoms you’re having but aren’t sure if you need to see your
doctor, Humana can help. Call HumanaFirst, our toll-free, 24-hour health information line. HumanaFirst is available seven days a
week for members. It’s staffed by nurses who can help address your health concerns and answer questions about medical
conditions.

SilverSneakers® Fitness — This is a total health and physical activity program that can help people at all fitness levels.

Disease Management Program — If you have a chronic condition, we want to help you avoid complications and improve the quality
of your life. We have specific programs for many different conditions and continue to add more all the time.

MyHumana® - Whether you prefer using a desktop, laptop or smartphone, you can access your healthcare information in one

convenient place. Once you register, you can view your coverage and benefi t details, check the status of your claims, track
healthcare spending, compare drug prices, and much more!

PRESCRIPTION DRUG COVERAGE
Retail: $10 generic/$20 preferred/$40 non-preferred/25% for biologicals for 30-day supply.
Mail: SO generic/$40 preferred/$80 non-preferred for 90-day supply. 25% for biologicals for 30- day supply.

Once member reaches true out-of-pocket costs of $4,700, the member pays the greater of $2.65 for generic (including brand drugs
treated as generic) and $6.60 for all other drugs, or 5% coinsurance.
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