
The NYC Employee Assistance Program (EAP) offers various supports to NYC agency’s
leadership. In addition to individual services for personal matters, we can assist you in your

responsibilities to promote work responsibilities, employee relations and professional growth.
Supervisors and managers can contact the NYC EAP to consult with an EAP counselor for

guidance and support. The NYC EAP offers managers and supervisors other support services
such as:

NYC EAP Services for Managers and Supervisors

Reach out to NYC EAP to learn
more about these offerings. Our

team will consult with you to
create services tailored to you

and your employee’s needs.

Email :   eap@olr.nyc.gov
Call:   212-306-7660

Website: nyc.gov/eap

Consultation on how to support employees whose challenges are
affecting their job performance

Education on best communication for addressing performance issues

Support groups for experiences such as loss, trauma or
overall stress

Workshops and presentations on various mental health topics

Short presentations of EAP’s services for your staff 

https://www.nyc.gov/site/olr/eap/eaphome.page

