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AGREEMENT, entered into this T/b day of DD 2021, by and between the City of
New York and related public employers pursuant to and limited to their respective elections or
statutory requirement to be covered by the New York City Collective Bargaining Law and their
respective authorizations to the City to bargain on their behalf and the New. York City Health and
Hospitals Corporation (d/b/a) NYC Health + Hospitals (“NYC H+H") (hereinafter referred to
jointly as the "Employer"), and New York State Nurses Association (hereinafter referred to as the
"Association"), for the period from June 6, 2019 through March 2, 2023,

WITNESSETH:

WHEREAS, the parties hereto have entered into collective bargaining and desire to reduce
the results thereof to writing,

NOW, THEREFORE, it is mutually agreed as follows:

ARTICLE I - ASSOCIATION RECOGNITION AND UNIT DESIGNATION

Section 1.

The Employer recognizes the Association as the sole and exclusive collective bargaining
representative for the bargaining unit set forth below, consisting of employees of the Employer,
wherever employed, whether full-time, part-time per annum, per visit, hourly or per diem, in the
below listed title(s), and in any successor title(s) that may be certified by the Board of Certification
of the Office of Collective Bargaining to be part of the unit herein for which the Association is the
exclusive collective bargaining representative and in any positions in Restored Rule X titles of the
Classified Service the duties of which are or shall be equated by the City Personnel Director and

the Director of the Budget for salary purposes to any of the below listed titles:

Title Title Number
Accountable Care Manager® 509530

Assistant Head Nurse 000480

Associate Midwife (Level A) 965130

Associate Midwife (Level B) 965140

Assaociate Nurse Practitioner (Level 1)+ 966410

Associate Nurse Practitioner (Level )+ 966420

Case Management Nurse, Level I, Level 11 (PD) 50958

Case Management Nurse, Level I, Level 1l (FD) 50959
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Case Management Nurse, Level I, Level I1 (DOC) 06240

Case Management Nurse (DOS) 09968

Head Nurse 50933, 509350
Head Nurse (DOS) 06124

Home Health Nurse (Per visit) (Level T) 001310

Home Health Nurse (Per visit) (Level II) 001320
Midwife 509120
Nurse-Midwife 50912
Nurse-Practitioner+ 00196, 001960
Nurse Practitioner (DOS) 06068

Nurse Practitioner+ 970010

Nurse Practitioner (Primary Care/Behavioral Health)+ 670020
Psychiatric Nurse Practitioner (CHS) 009990

Sr. Case Management Nurse (DOS) 05207

Staff Nurse 50910, 09771, 509100
Staff Nurse (Department for the Aging) 05490

Staff Nurse (Per Hour) * 509110
Supervisor of Nurses 50960, 509600
Supervisor of Nurses (Level | and Level I1) (HRA only) 50960

Staff Nurse (CHS) Level 1# 009000

Staff Nurse (CHS) Level 11# 000910
Quality Assurance Nurse (CHS)# 000930
Infection Control Nurse (CHS)# 000960
Clinical Nurse Specialist (CHS)}# 000980
Educational Coordinator (CHS)# ' 000980

Nurse Practitioner (CHS)# 000990
Patient Care Coordinator (CHS)# 001520

*This title is not covered by the City-wide Agreement, not eligible for pension or welfare fund benefits.

+ Pursuant 1o Section 20(e) of the MOA for this contract peried June 6, 2019 to March 2, 2023, effective January
5,2020, the titles Nurse Practitioner (001960), Associate Nurse Practitioner (Level [) (966410) and Associate Nurse
Practitioner Level 11 (966420) were deleted and replaced with the titles Nurse Practitioner (970010) and Nurse
Practitioner (Primary Care/Behaviora! Health) (970020).

“Pursugnt to 8 MOA between the City, NYC H+H and NYSNA dated February 6, 2017, the titles Care Manager
(Registered Nurse) Levels 1 and 1l were replaced by the title Accountable Care Manager.

#Refer to MOA between the City, NYC H+H and NYSNA dated July 23, 2018

Section 2,

The terms "employee™ and "employees" as used in this Agreement shall mean only those
persons in the unit described in Section | of this Article.
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ARTICLE II - DUES CHECKOFF

Section 1.

a. The Association shall have the exclusive right to the check-off and transmittal of
dues on behalf of each employee in accordance with the Mayor's Executive Order No. 98, dated
May-15;-1969;-entitled - "Regulations Relating -to- the - Check-off of Association Dues" and -in
accordance with the Mayor's Executive Order No. 99, dated May 15, 1969 as amended by Executive
Order No. 107 dated December 29, 1986 entitled "Regulations Governing Procedures for Orderly
Payroll Check-off of Union Dues" or any other applicable Executive Order.

b. Any employee may consent in writing to the authorization of the deduction of dues
from the employee's wages and to the designation of the Association as the recipient thereof. Such

consent, if given, shall be in a proper form acceptable to the City, which bears the signature of the
employee,

Section 2.

The parties agree to an agency shop to the extent permitted by applicable law, as described
in a supplemental agreement hereby incorporated by reference.

ARTICLE III - SALARIES

Section 1.

a, This Article III is subject to the provisions, terms and conditions of the Alternative
Career and Salary Pay Plan Regulations, dated March 15, 1967 as amended to date, except that the
specific terms and conditions of this Article shall supersede any provisions of such Regulations
inconsistent with this Agreement subject to the limitations of applicable provisions of law.

b. Unless otherwise specified, all salary provisions of this Agreement, including
minimum and maximum salaries, general increases, education differentials and any other salary
adjustments, are based upon a normal work week 0f 40 (37.5 in NYC Health + Hospitals ) hours
for employees in the titles of Staff Nurse, Staff Nurse (Department for the Aging), Assistant Head
Nurse, Head Nurse, Supervisor of Nurses, Midwife, Nurse-Midwife, Nurse-Practitioner, Associale
Midwife (Level A), Associate Midwife (Level B), Associate Nurse Practitioner (Level I) and
Associate Nurse Practitioner (Level 1), Accountable Care Manager, Nurse Practitioner, Nurse
Practitioner (Primary Care/Behavioral Health), Psychiatric Nurse Practitioner (CHS) and 35 hours
for all remaining titles, except for the title Home Health Nurse (Level I and I1) (Per Visit) and

Staff Nurse (Per Hour).Staff Nurse (Per Hour) may not work more than 40-hours in any given
week,

An employee who works on a part-time per annum basis and who is eligible for any salary
adjustments provided in this Agreement shall receive the appropriate pro-rata portion of such salary
adjustment computed on the refationship between the number of hours regularly worked each week

by such employee and the. number of hours in the said normal work week, unless otherwise
specified.
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c. Employees who wark on a per diem or hourly basis and who are eligible for any
salary adjustment provided in this Agreement shall receive the appropriate pro-rata portion of such

salary adjustment computed as follows, unless otherwise specified:

Per diem rate -

Hourly Rate -

1/261 of the appropriate minimum basic salary.

35 hour week basis - 1/1827 of the appropriate

minimum basic salary.

37.5 hour week basis - 1/1957.5 of the appropriate

minimum basic salary.

40 hour week basis - 1/2088 of the
appropriate minimum basic salary

d. The maximum salary for a title shall not constitute a bar to the payment of any salary
adjustment or pay differentials provided for in this Agreement, but said increase above the maximum

shall not be deemed a promotion.

Section 2.

Employees in the following title(s) shall be subject to the following specified salary (ies), salary

adjustment(s), and/or salary range(s):

July 6, 2019

1/21/2019 07/06/19
TITLE Min Min
Accountable Care Manager * $87,037 $88,778
Assistant Head Nurse $80,256 $81,861
Associate Midwife Level A $92,246 $94,001
Associate Midwife Level B $98,010 £59,970
Assaciate Nurse Practitioner Leve! [ $02,246 $94,001
Associate Nurse Practitioner Level [ '§98,010 £59,970
Case Management Nurse (DOC)
Level | $78,691 $80,265
Level 11 SB1,653 $83,286
Case Management Nurse {DOS) 578,691 $80,265
Case Management Nurse (FD)
Level I $78,691 $80,265
Level I $81,653 583,286
Case Management Nurse (PD)
Level | 578,691 $80,265
Level I 581,653 $83,286
Head Nurse $81,653 $83,286

4
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Head Nurse (Sanitation) 581,653 $83,286
Home Health Nurse (per visit}
Level | $65,99 (per visit) { $67.31 (per visit)
Level 11 §74.25 (per visit) | $75.74 (per visit)
Midwife $87,037 588,778
Nurse Midwife $87,037 S8R, 778
Nurse Practitioner $87,037 $88,778
Nurse Practitioner (Sanitation) £87,037 $88,778
Psychiatric Nurse Practitioner (CHS Only) * $104,308 $106,394
Sr. Case Manapgement Nurse (DOS) $81,653 $83.286
Staff Nurse # £78,691 $80,265
Staff Nurse (DFTA) # $78,691 $R0,265

Nurse {Per Diem
Day Shift £303 $309
Evening Shift £328 $335
Night Shift £333 $340
Staff Nurse (Per Hour)
Day $50.14 £51.14
Evering/Night $52.66 $53.71
Holiday $55.16 $56.26

112172019 D7/06/19

TITLE Min Min
Supervisor of Nurses
Level [ {(HRA only) $87,037 $88,778
Level {1 (HRA only) $102,712 | $123,254 | $104,766 $125,719
Supervisor of Nurses $87,037 588,778
Qrientation/Training Rate
Home Heslth Nurse (per visit)
Level [ $27241 Day $277.86 Day
Level I 513619 1/2 Day $138.8] 1/2 Day
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January 5. 2020

01/05/20
HTLE Min
Accountable Care Manager » £88,778
Assistant Head Nurse $81,861
Associate Midwife Level A £94,091
Associate Midwife Level B $99.970
Associate Nurse Practitioner Level I (4~} NIA
Associgte Nurse Practitioner Level 11 {(*%} N/A
Case Management Nurse (DOC)
Level I $80,265
Levelll $£83,286
Case Managemeni Nurse (DOS) $80,265
Case Management Nurse (FD)
Level | $80,265
Level Il $83,286
Case Management Nurse (PD)
Level l $80,265
Level iI $83,286
Head Nurse $83,286
Head Nurse (Sanilation) $83,286
Home Health Nurse (per visit)
Level I $67.31 (per visit)
Level I §75.74 (per visit)
Midwife £88,778
Nurse Midwife $88,778
Nurse Practitioner {(**) N/A
Nurse Prectitipner {424} $105,000
Nurse Practitioner (Primarv Care/Behavigral Healthnnn) $115.000

[ 01/05720 |
TITLE Min
Nurse Practitioner (Senitation) %RB,778
Psychiatric Nurse Practitioner (CHS Only) * $106,394
Sr. Case Manapement Nurse (DOS) $63,286
StafT Nurse # 580,265
Staff Nurse (DFTA) # 580,265
S1eff Nyrse (Per Diem)
Day Shift $309
Evening Shift 3335
Night Shilt $340
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Staff Nurse (Per Hour)

Day $51.14

Evening/Night $53.71

Holiday §56.26

Supervisor of Nurses

Level | (HRA only) £88. 778

Level 11 (HRA only) (22~ _ $115,000

Supervisor of Nurses $88,778

O on/ Traiming R

Home Health Nurse {per visit)

Level | £277.86 Day
Level 11 $138.91 172 Day

July 6, 2020, April 6, 2021 and August 6. 2021

07/0620 04/06/21 08106721
TITLE Min Min Min
Accounltable Care Manager ~ $90,776 $91,003 $93,733
Assistent Head Nurse $83,703 83912 $86,429
Associate Midwife Level A £96,208 $96,449 £99,342
Associate Midwife Level B $102,219 $102475 $105,549
Case Management Nurse (DOC)
Level | $82,071 £82,276 $84,744
Level 1l $85,160 $85,373 $87,934
Case Manapement Nurse (DOS) | $82,071 $82,276 $84,744
Case Menagement Nurse (FD)
Level $82,071 £82,276 §84,744
Level Il $85,160 £85,373 $87,934

07/06/20 04/06/21 08/06/21
TITLE
Case Management Nurse (PD)
Level ] £82,071 $82276 $84,744
Level 1 $35,160 $85,373 £87,934
Head Nurse £85,160 $85,373 $£87,934
Head Nurse (Sanitation) $85,160 $85,373 £87,934
Home Health Nurse {per visit)
Level | $68.82 (per visit) | 56899 {per visit) | $71.06 (per visit)
Level i $77.44 (per visit) | $77.63 {per visit) | $79.96 (per visit)
Midwife £90,776 $91,003 £93,7313

7
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Nurse Midwife $90,776 §91,003 $03,733
Nurse Practitioner (**) $107,363 $107,631 $110,860
Nurse  Practitioner {Primary | $117,588 $117,882 £121,418
Care/Behavioral Health~")
Nurse Practitioner (Sanitation) $90,776 $91,003 $93,733
Psychiatric MNurse Practitioner | 108,788 $109,060 $112,332
(CHS Onlvy *
Sr. Case Manegement Musse | 585,160 £85,373 $87,934
(DOS)
Staff Nurse # $82,071 $82.276 $84,744
Siaff Nurse (DFTA) # $82,071 582,276 $84,744
SIfT Nurse (Per Diem)
Day Shifi 5316 $317 $327
Evening Shift $343 $£344 $354
Night Shift £348 £349 $359
Staff Nurse (Per Hour)
Day $52.29 $52.42 $53.99
Evening/Night $54.92 $55.06 $56.71
Holiday £57.53 $57.67 $50. 40
Supervisor of Nurses

£90,776 £91,003 $93,733
Level | {HRA only)

$117,588 $117,882 Si21 418
Level I {HRA only) (*~")
Supervisor of Nurses §90,776 $91,003 $93,733

rientati inj b
Home Health Nurse (per visit)
Level | $284.11 Day £284.82 | Day $293.36 | Day
Level il $142.04 12Day | 514240 | 122Day | $146.67 | 172 Day
Notes:

# A Staff Nurse holding a permit to practice nursing will be paid $60 annually below the rate paidto a
Staff Nurse pending receipt of & New York State license to practice as 8 registered professional nurse.

~ OCB emended Certification 30-82 (as previcusly amended) on August 15, 2017 to add Accountable Care Mannger
(ACM) (TC 509530) and further amended to delete Cere Manager, RN Levels [ and 11 (TC 509410 end 509420},
Decision: NYSNA, 10 OCB2d 13 (BOC 2017), as set forth in the Memorandum of Agreement dated February 6, 2017
end in Section 22 of the December 5, 2019 Memorandum of Agreement of the panties. Effective January §, 2020, the
ACM “'salary cap” provisions of Section 11{b) in the MOA dated February 6, 2017 shall no longer apply

2200



* Title has been voluntary recognized pursuant to NYSNA, 10 OCB2d 16 (BOC 2017)

~” Titles are earmarked for deletion once all incumbent employees are moved into either Nurse Practitioner (970010)

or Nurse Practitioner (Primary Care/Behaviorn) Health) (970020), pursuant 1o Section 20{a) of the December 5, 2019
Memorandum of Agreement of the parties

A Effective January 5, 2020, current employees in the existing NYC H-+H titles of Nurse Practitioner (001960) and
Associste Nurse Practitioner Level 1 (966410) and Level 17 (966420) will either be mitived 16 the newly esteblished title
of Nurse Practitioner (970010) or Nurse Practitioner (Primary Care/Behavioral Health) (970020) at the base salary
indicated sbove. In no event will an incumbent Nurse Practitioner receive an increase in their current base salary of less
than §2,000, pursuant to Section 20() of the December 5, 2019 Memorandum of Agreement of the pasties

~nan Effective January 5, 2020, the Supervisor of Nurses Level 1T minimum end maximum salary rates shall be
eliminated and replaced with & minimum annual base salary rate of $115,000 per annum, pursuant to Section 21(a) of
the December 5, 2019 Mémorandum of Agreement of the parties.

Note: The percentsge peneral wage increases above and set forth in section 3 (i) (a)-(d) below shall apply to the CHS
(former Corizon) tilles es set for in the MOA daled July 23, 2018 between the City, NYC H+H and NYSNA.

Scction 3. General Wage Increascs
i The general increases, effective as indicated, shall be:

a. Effective July 6, 2019, Employees in the units described above shall receive
a general increase of 2.00%.

b. Effective July 6, 2020, said Employees shall receive an additional general
increase of 2.25%.

c. Effective April 6, 2021, said Employees shall receive an additional general
increase of 0.25%

d. Effective August 6, 2021, said Employees shall receive an additional
general increase of 3,00%.

e Part-time per annum, per session, hourly paid and part-time per diem
Employees (including seasonal appointees) and Employees whose normal
work year is less than a full calendar year shall receive the increases
provided in 3(i) (a), (b), (c) and {d) on the basis of computations heretofore
utilized by the parties for all such Employees.

k. The Per Visit rate shail be increased by the same amounts as provided in
Section 3(i)(a) through 3(i)(d).

ii. The increases provided for in 3(i) above shall be calculated as follows:
& The general increase in 3(i}(a) shall be based upon the base rates

(including salary or incremental salary schedules) of the applicable titles in
effect July 5, 2019.
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b. The general increase in 3(i}(b) shall be based upon the base rates (including

salary or incremental salary schedules) of the applicable titles in effect July
5,2020.

C. The general increase in 3(i){c) shall be based upon the base rates (including

salary or incremental salary schedules) of the applicable titles in effect April
5,2021.

d. The general increase in 3(i)(d) shall be based upon the base rates (including
salary or incremental salary schedules) of the applicable titles in effect
August 5, 2021.

iii. General wage increases to be applied to salary consistent with the terms of this
agreement and past practice — that is, applied to an individual’s base and his/her
experience/longevity based upon what he or she currently receives, Wage increases are not
applied to the experience/longevity schedule.

iv. Structured Retiree Claims Fund 2010-2012 Round

All employees who have retired between January 21, 2010 through July 31, 2014
shall receive a lump sum payment conceming wage increases arising out of the 2010-2012
round of bargaining for all relevant earnings up to the date of retirement from the
Structured Retiree Claims Settlement Fund provided for in Section 4 of the June 19, 2014
NYSNA Memorandum of Agreement, in a total amount not to exceed $16.3 million.

v. Lump Sum Payments Stemming from the 2010 — 2012 Round

The schedule for actives for those continuously employed as of the date of payout:

12/21/15 ------ 12.50% (1/8 of the balance as of this date)
122117 ——==—=12.50% (1/7 of the balance as of this date)
12/21/18 —-—- 25.00% (/3 of the balance as of this date)
1202119 wemeeee 25.00% (1/2 of the balance as of this date)
12/21/20 === 25.00% (representing the remainder of the balance)

All emplayees who retire after July 31, 2014 shall receive lump sum payments
based on the same schedule as actives as set forth above.

vi.  The general wage increases shall not be applied to the “additions to gross”.

Section 4. Parity Provision

8, Effective July 1, 2006, each January | the salary rates in effect December 31 for the classes
of positions included in this Agreement, and any other salary rates subsequently in effect as a result
of the application of this provision, shall be adjusted by the addition thereto of the amount of the

10
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difference, if any, by which the average basic entrance salary of Staff Nurse in the hospitals listed
below shall exceed by $1,000 per annum or more the basic entrance salary of Staff Nurse (Title
Code No. 50910, 509100) employed by the City of New York or by the NYC Health + Hospitals in
effect for the twelve month period commencing with each date listed above. This section 4(a) is
suspended for the term of this agreement.

b. The January 1 salaries shall be determined by examining the salaries in the hospitals listed
below on the preceding November 30 that are the then current salaries or the salaries that will be
effective on January 1, if known on the preceding November 30, in those hospitals. Adjustments
made pursuant to Section 4(a) shall be effective on the succeeding January 1. This section 4(b) is
suspended during the term of this agreement.

The hospitals whose salaries shall be used for parity calculations pursuant to Anticle 1, Section 4
of this Agreement are as follows:

HOSPITALS

Columbia Presbyterian Hospital

New York Hospital

Mount Sinai Hospital

St. Vincent's Hospital and Medical Center
Montefiore Medical Center

St. Luke's Roosevelt Hospital Center
Interfaith Medical Center of Brooklyn
Lenox Hill Hospilal

New York University Medical Center

Beth Israel Medical Center

Mary Immaculate Hospital

Maimonides Medical Center

New York Hospital Medical Center of Queens
Terence Cardinal Cooke Health Care Center

c. Section 4 is suspended for the term of this agreement.

Section 5. Expericnce/Longevity Pay

8. Effective July 21, 2014, experience/longevity pay shall be paid to employees on January
1* of each year afier one (1) through twenty-two (22) years of experience and an additional
experience/longevity step after 30 years, based on the total number of years of NYC H+H/Mayoralty

service in any NYSNA represented title. The rates determined are set forth in Appendix A of this
agreement.

b. Effective January 1, 2008, employees at NYC Health + Hospitals with experience as a
registered professional nurse with an employer other than the NYC Health + Hospitals or a Mayoral
agency shall receive a maximum of ten (10) years of prior experience in placing an employee on the
appropriate step of the experience/longevity schedule.

Effective July 21, 2014 employees in Mayoral agencies with experience as a registered

11
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professional nurse with an employer other than the NYC Health + Hospitals or a Mayoral agency
shall continue to receive a maximum of ten (10) years of prior experience in placing an employee
on the appropriate step of the experience/longevity schedule.

Such prior experience shall only be credited if an employee is hired into the same or
equivalent title in the NYC Health + Hospitels/Mayoral agency as the employee held with the non-
NYC Health + Hospitals/Mayoral employer. Such credited experience shall be effective as of the
employees’ date of hire with the NYC Health + Hospitals/Mayoral agency.

Section 6. Evening and Night Shift Differential

a, Effective June 6, 2019, an annual differential in the amounts listed below shall be
provided to employees in the following listed titles who are assigned to the evening or night shift:

Accountable Care Manager

Assistant Head Nurse

Associate Midwife (Level A)

Associate Midwife (Level B)

Associate Nurse Practitioner (Level )*
Associate Nurse Practitioner (Level 11)*
Head Nurse, Head Nurse (DOS)
Midwife

Nurse-Midwife

Nurse-Practitioner®

Nurse Practitioner (DOS)

Nurse Practitioner

Nurse Practitioner (Primary Care/Behavioral Health)
Psychiairic Nurse Practitioner (CHS)
Staff Nurse

Staff Nurse (Department for the Aging)
Supervisor of Nurses

Supervisor of Nurses (Level | and Level 11) (HRA only)
Staff Nurse (CHS) Level I#

Staff Nurse (CHS) Level 11#

Quality Assurance Nurse (CHS)#
Infection Control Nurse (CHS#
Clinical Nurse Specialist (CHS)#
Educational Coordinator (CHS)#

Nurse Practitioner (CHS)#

Patient Care Coordinator (CHS)#

b. An annual differential of $4,654 shall be provided to employees who are assigned
to the evening shift.

c. An annual differential of $5,689 shall be provided to employees who are assigned
to the night shift.

12
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d. Evening and night shift differentials shail be paid during authorized paid time off to
persons so assigned.

e Employees in the following listed titles are excluded from the provisions of this
Section 6 and shall receive a night shift differential in accordance with Article XX, Section 4 (b) of
this Agreement;

Case Management Nurse Level [, Level I (DOC)
Case Management Nurse (DOS)

Cese Management Nurse Level [, Level [I (FD)
Case Management Nurse Level [, Level I (PD)
Senior Case Management Nurse (D0OS)

* Effective Jenuary 5,2020, the titles Nurse Practitioner (001960), Associste Nurse Practitioner (Level 1)(966410) and
Associate Nurse Practitioner Levet [1 (966420) were deleted and replaced with the titles Nurse Practitioner (970010)
and Nurse Practitioner (Primary Care/Behavioral Health) (970020)

#Refer to MOA between the City, NYC H+H and NYSNA dated July 23, 2018

Section 7.

The Association agrees that the City and the NYC Health + Hospitals has the entitlement to
institute an additional increase in the compensation for new and recent hires based upon an inability
to retain and recruit Registered Nurses.

Section 8.

[n the case of an employee on leave of absence without pay the salary rate of such employee
shall be changed to reflect the salary adjustments specified in Article 111

Section 9.

An employee covered by this Agreement who is appointed, with no break in service, to a
higher title also covered by this Agreement, shall be placed on the schedule for the newly-appointed
title at the same experience level as the employee had in the prior title.

Section 10. Differentials

a. Department of Correction
An annual differential of $1100 shall continue to be provided for each employee engaged in
direct patient care on a continuing basis in a Department of Correction prison facility.

b. Education

i. An annual differentiai shall continue to be provided for each employee who
possesses an appropriate degree in nursing or an &llied health field from an accredited College or
13
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University, as follows:

Baccalaureate - $900
Maslers - 51200

ii. Effective January 5, 2020, the annual differential rates shall be as follows:

Baccalaureate (in nursing or allied health field) £900
Masters (in nursing or allied health field) $1,200
Baccalaureate of Science in Nursing® $1,800
Masters of Science in Nursing®* $2,000
Doctor of Education, Nursing Practice or

PHD in Nursing* £2,500

Degrees must be from an accredited College or University. Employees may only be eligible
for one differential payment at a time and the differentials will be pro-rated for part-time employees.

*Excludes Nurse Practiioner (970010) , Nurse Peacutoner (Pnmery Care/Behavioral Health¥970020), Psycheatne Nurse

Practinoner (CHS) and Supervisor of Nurses Level [f (50960) pursuant 10 Section 20(b) and 21(b) of the December 5, 2019
Memorandum of Agreement

Note Effectsve January 5, 2020, Accountable Care Managers (ACM's) will be ehigible for the new higher education differentials
However, with respect to 1he Baccalaureate of Science in Nursing, ACM's shall only receive a $900 differeanal because
Baccalaureate degree 15 8 requirement for working in the ntle

c. Responsibility

Effective July 21, 2014 a differential of $1.00 per hour shall be provided for each Staff
Nurse, who is assigned or exercised responsibility on an evening or night shift for one or more Staff
Nurse(s), or for two or mote units.

d. Differential for Working in a Higher Title

Any Nurse in a title covered by the agreement who is acting in a higher title pursuant to
written authorization, shall receive a differential equal to the difference between the rate of pay for
that individual and the greater of either the starting salary of the higher title or the annual amount
stated below pro-rated for the period of time applicable. Such differential is to be paid commencing
the 31st day of such assignment, and payment shall be made within sixty days of entitlement.

Assistant Head Nurse $450
Head Nurse 5550
Supervisor of Nurses $700
Midwife $700
Nurse Midwife $700
Nurse Practitioner 5700

Nurse Practitioner (Primary Care/Behavioral Health) $700

e. Certification
i Effective December 1, 2007 an annual differential of $1,378 shall be provided for
each employee who possesses an appropriale certification. Employees holding a nationally
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recognized certification in the field or area of specialization for which they are employed shall be
paid the differential. Employees must maintain certification and submit appropriate documentation
in order to continue receiving the differential. Failure to maintain certification will cause the

employee to lose this differential. An employee is entitled to receive only one (1) certification
differential at any time.

ii. Effective January 5, 2020, all NYSNA represented H+H Staff Nurse, Supervisor of
Nurses, Head Nurse, Assistant Head Nurse and Accountable Care Manager employees working in
the below areas who obtain and maintain the certifications listed below will be eligible for an
increased certification differential as follows:

Certification Staff Work Assignment Annual Diffcrential
Behavioral Health In-Patient Behavioral $3,000
Health/CPEP

Emergency Emergency Department $3,000

Surgica] Services Operating Room 33,000

Critical Care Critical Care Unit $3,000
Med-Surgical/Dialysis Med/Surg Unit $2.000

Certified Correctional Correctional Health $2,000

Health Professional

Effective January 5, 2020, all NYSNA represented Mayoral Case Management and H+H
Accountable Care Manager employees who obtain and maintain a certification in Case Management
will be eligible for an increased certification differential of $2,000 per year.

iif. Employees may only be eligible for one certification payment at a time and
certification payments will be pro-rated for part-time employees.

iv. Employees who are not eligible for the increased certification differential rates set
forth in sub-sections (i) and (iii) above continue to be eligible for the certification
differential rate set forth in sub-section {i} above.

f, Preceptor Pay

i Employees assigned 1o preceptor duties will be paid additional compensation of Si/Mhour for
time worked as a preceptor, pursuant to the terms of the Preceptorship Program side-letier
atiached to this Agreement.

ii. Effective January 5, 2020, NYC H+H shall increase the Preceptor Pay to $2/hr for NYSNA
represented employees working in Community Care,

iil, Effective January 5, 2020, Accountable Care Managers (ACM's) will be eligible 10 receive
the preceptor payment of $1/hr.

g. Application of Differentials

The differentials provided in this Section 10 shall not be a part of the basic salary or considered in
computation of a maximum salary of any employee.
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Section 11.  Early-year Retention Bonus

Effective January 5, 2020, NYC H+H and Mayoral Staff Nurses, H+H Accountable Care Managers
and Mayoral Case Management Nurses Level [ shall receive one-time lump sum retention bonuses
based on completing their full-time equivalent per annum hours (exclusive of overtime) as foliows:

After completion of Year I’s paid full-time equivalent per annum hours:  $2,000
Afier completion of Year 2’s paid full-time equivalent per annum hours:  $2,000
After completion of Year 3's paid full-time equivalent per annum hours:  $2,000
Afier completion of Year 4's paid full-time equivalent per annum hours:  $1500
After completion of Year 5°s paid full-time equivalent per annum hours: $750

Lump sums shall be pensionable suhject to applicable law but shall not become part of an
employee's base salary.

Lump sum payments shall be determined by the employee’s title entry date in the eligible titie.

Staff shall be eligible for only one (1) lump sum payment per year and there shall be no retroactivity.

Section 12,  Clinical Ladder Program

Effective January 5, 2020, NYC H+H and Mayoral full-time Staff Nurses, H+H Accountable Care
Managers and Mayoral Case Management Nurses Level [ will be eligible for one of the following

Clinical Ladder payments, based on the annual satisfactory completion of specific programs, courses
and/or projects.

Tier 1: $1500/yr, contingent upon annual completion of satisfactory portfolio
Tier 2: $2000/yr, contingent upon annual completion of satisfactory portfolio
Tier 3: $2500/yr, contingent upon annual completion of satisfactory portfolio

Criteria for each Tier within the various clinical specialties will be developed by NYC H+H and the
Mayoral Agencies and discussed with NYSNA and shall be consistent with the terms of the
Memorandum of Agreement dated December 4, 2019.

Section 13. Tuition and Continuing Education Fund (the “TCE Fund”)

Effective July 21, 2014 and continuing thereafter, pursuant to the provisions of Section 11
of the June 19, 2014 Memorandum of Agreement and a separate Agreement between the City of
New York, the NYC Health + Hospitals and the New York State Nurses Association, .75% of the
gross payroll annually shall be paid into the TCE fund.

Scction 14. Child Care and Elder Care Funds (the “CCEC Fund™)

Effective July 21, 2014 and continuing thereafter, pursuant to the provisions of Section 10

16

22007



of the June 19, 2014 Memorandum of Agreement and a separate Agreement between the City of
New York, the NYC Health + Hospitals and the New York State Nurses Association, .50% of the
gross payroll annually shall be paid into the CCEC fund.

ARTICLE IV - WELFARE FUND

Section 1,

a. In accordance with the election by the Association pursuant to the provisions of
Article XIII of the Citywide Agreement between the City of New York and related public employers
and District Council 37, AFSCME, AFL-CIO, the Welfare Fund provisions of that 1995-2001

Citywide Agreement as amended or any successor agreemen(s) thereto, shall apply to employees
covered by this Agreement.

b. When an election is made by the Union pursuant to the provisions of Article XIII,
Section 1 (b), of the Citywide Agreement between the City of New York and related public
employers and District Council 37, AFSCME, AFL-CIO, the provisions of Article X111, Section |
{b) of the 1995-2001Citywide Agreement, as amended or any successor agreement(s) thereto, shall
apply to Employees covered by this Agreement, and when such election is made, the Union hereby
waives its right to training, education and/or legal services contributions provided in this Agreement,
if any. In no case shall the single contribution pravided in Article X11, Section I {b) of the 1995-
2001Citywide Agreement, as amended or any successor agreement(s) thereto, exceed the total

amount that the Union would have been entitled to receive if the separate contributions had
continued.

Section 2.

The Union agrees to provide welfare fund benefits to domestic partners of covered
employees in the same manner as those benefits are provided to spouses of married covered
employees,

Scction 3.

In accordance with the Health Benefits Agreement dated January 11, 2001, each welfare
fund shall provide welfare fund benefits equal to the benefits provided on behalf of an active
employee to widow(er)s, domestic partners and/or children of any employee who dies in the line of
duty as that term is referenced in Section 12-126(b)(2) of the New York City Administrative Code.
The cost of providing this benefit shall be funded by the Stabilization Fund.

Section 4.

This Agreement incorporates the terms of the May 35, 2014 and June 28, 2018 Letter
Agreements regarding health savings and welfare fund contributions between the City of New York
and the Municipal Labor Committee, as appended to this agreement.
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ARTICLE V - PRODUCTIVITY AND PERFORMANCE

Section 1.

Delivery of municipal services in the most efficient, effective and courteous manner is of
paramount importance to the Employer and the Association. Such achievement is recognized to be
a mutual obligation of both parties within their respective roles and responsibilities. To achieve and
maintain a high level of effectiveness, the parties hereby agree to utilize their best efforts to achieve

the highest levels of productivity and performance in the delivery of professional nursing care and
treatment of patients,

Section 2. Performance Compensation

The Union acknowledges the Employer's right to pay additional compensation for
outstanding performance. The Employer agrees to notify the Union of its intent to pay such
additional compensation.

Section 3. Supervisory Responsibility

The Union recognizes the Employer’s right under the New York City Collective Bargaining
Law to establish and/or revise standards for supervisory responsibility in achieving end maintaining
clinical standards and performance levels of supervised employees for employees in supervisory
positions listed in Article I, Section 1, of this Agreement. Notwithstanding the above, questions
concerning the practical impact that decisions on the above matters have on employees are within
the scope of collective bargaining. The employer will give the union prior notice of the
establishment and/or revision of standards for supervisory responsibility hereunder.

ARTICLE VI - GRIEVANCE PROCEDURE
Section 1.

DEFINITION: The term "Grievance" shall mean:

(A) A dispute concermning the application or interpretation of the terms of this collective
bargaining agreement;

(B) A claimed violation, misinterpretation or misapplication of the rules and regulations,
written policy or orders of the Employer applicable to the agency which employs the grievant
affecting terms and conditions of employment; provided disputes involving the Rules and
Regulations of the New York City Civil Service Commission or the Rules and Regulations of the
NYC Health + Hospitals with respect to those matters set forth in the first paragraph of Section
7390.1 of the Unconsolidated Laws shall not be subject to the grievance procedure or arbitration;

(C) A claimed assignment of employees to duties substantially different from those
stated in their job specifications;

(D) A claimed wrongful disciplinary action taken against an employee.
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Section 2.

For all grievances as defined in Section 1(c), no monetary award shall in any event cover
any period prior to the date of the filing of the Step [ grievance unless such grievance has been filed
within thirty (30) days of the assignment to the alleged out-of-title work. This limitation shall not
apply to a violation of Article I1I, Section 10 D, "Differential for Working in a Higher Title."

The Grievance Procedure, except for paragraph (D) of Section 1, shall be as follows:

Step [. The Employee and/or the Association shall present the grievance verbally or in the
form of @ memorandum to the person designated for such purpose by the agency head no later than
120 days after the date on which the grievance arose. The employee may also request an
appointment to discuss the grievance. The person designated by the Employer to hear the grievance

shall take any steps necessary to a proper disposition of the grievance and shall reply in writing by
the end of the third working day following the date of submission.*

* N.B. In the case of grievance in the NYC Health + Hospitals arising under paragraphs (A) through

(C) of Section | of this Article, the following STEP I(a) shall apply prior to Step 11 of this
Section:
Step I(a) An appeal from an unsatisfactory determination at Step 1, or Step 1(a) where
applicable, shall be presented in writing to the agency head or his designated representative
who shall not be the same person designated in Step I. The appeal must be made within five
(5) working days of the receipt of the Step ] determination. A copy of the grievance appeal
shall be sent to the person who initially passed upon the grievance. The person designated
to receive the appeal at this Step shall meet with the employee and/or the Association for
review of the grievance and shall issue a written reply to the employee and/or the Association
by the end of the fifth (5*') work day following the day on which the appeal was filed.

Step I[. An appeal from an unsatisfactory determination at Step I, or Step I{a) where
applicable, shall be presented in writing to the agency head or his designated representative who
shall not be the same person designated in Step I. The appeal must be made within five (5) working
days of the receipt of the Step I or Step 1(A) determination, The agency head or his designated
representative, if any, shall meet with the employee and/or the Association for review of the
grievance and shall issue a determination in writing by the end of the tenth (10™) work day following
the date on which the appeal was filed.

Step J1I. An appeal from an unsatisfaciory determination at Step 1l shall be presented by the
employee and/or the Association to the Commissioner of Labor Relations, in writing within ten (10)
working days of the receipt of the Step 11 determination. Copies of such appeal shall be sent to the
agency head, The Commissioner of Labor Relations, or his designee, shall review all appeals from
Step Il determinations and shall answer such appeals within ten (10) working days following the
date on which the appeal was filed.

Step IV. An appeal from an unsatisfactory determination at Step 111 may be brought solely
by the Association to the Office of Collective Bargaining for impartial arbitration within fifteen (15)
working days of receipt of the Step III determination.
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In addition, the Employer shall have the right to bring directly to arbitration any dispute
between the parties concerning any matter defined herein as a "grievance.” The Employer shall
commence such arbitration by submitting a written request therefore to the Office of Collective
Bargaining. A copy of the notice requesting impartiel arbitration shall be forwarded to the opposing
party. The erbitration shall be conducted in accord with the Consclidated Rules of the Office of
Collective Bargaining. —The-costs and-fees-of such arbitration-shall-be -borne-equally-by - the
Association and the Employer. The determination or award of the arbitrator shall be final and
binding in accord with applicable law and shall not add to, subtract from or modify any contract,
rule, regulation, written policy or order mentioned in Section 1 of this Article.

Section 3.

As 8 condition to the right of the Association to invoke impartial arbitration set fdrth in this
Article, the employee or employees and the Association shall be required to file with the Director
of the Office of Collective Bargaining a written waiver of the right, if any, of the employee or
employees and the Association to submit the underlying dispute to any other administrative or
judicial tribunal except for the purpose of enforcing the arbitrator's award.

Section 4.

Any grievance of a general nature affecting a large number of employees and which concerns
the claimed misinterpretation, inequitable application, violation or failure to comply with the
provisions of this agreement shall be filed a1 the option of the Assaciation at Step 111 of the Grievance
Procedure, without resort to previous steps, except that a grievance concerning employees of the
NYC Health + Hospitals shall be filed directly at Step I of the Grievance Procedure. Such "group”
grievance must be filed no later than 120 days after the date on which the grievance arose, and all
other procedural limits, including time limits, set forth in this Article shall apply. All other individual
grievances in process concerning the same issue shall be consolidated with the "group” grievance.

Section 5.

If a determination satisfactory to the Association at any level of the Grievance Procedure is
not implemented within a reasonable time, the Association may reinstitute the original grievance at
Step 11 of the Grievance Procedure; or if a satisfactory Step 1l determination has not been so
implemented, the Association may institute a grievance conceming such failure to implement at
Step IV of the Grievance Procedure,

Scction 6.

If the Employer exceeds any time limit prescribed at any step in the Grievance Procedure,
the grievant and/or the Association may invoke the next step of the procedure, except, however, that
only the Association may invoke impartial arbitration under Step IV.

Section 7.

The Employer shall notify the Association in writing of all grievances filed by employees,
all grievance hearings, and all determinations. The Association shall have the right to have a
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representative present at any grievance hearing and shall be given forty-eight (48) hours notice of
all such grievance hearings.

Section 8.

Grievances relating to a claimed wrongfut disciplinary action 1aken against an employee
shall be subject to and governed by the following special procedure:

The provisions contained in this section shall not apply to the following category of
employees covered by this contract:

a. Effective July 1, 2006, full-time employees with less than twelve (12) months of
service unless a longer period is agreed by the Association.

b. Employees covered by Section 75(1) of the Civil Service Law or Section 7:5:1 of the
Rules and Regulations of the NYC Health + Hospitals.

e Employees paid on a per visit basis.

Effective July {, 2006, any per diem employee who works at least hall~time per week and
has performed such per dicm work at least twelve (12) months shall be entitled to utilize the
contractual grievance procedure (including disciplinary matiers) up to and including Step 111.

Step I. Following the service of written charges upon an employee, with a copy to be sent
to the Association'’s New York City office, a conference shall be held with respect to such charges
by a person who is designated by the agency head to review such charges. The employee may be
represented at such conference by a representative of the Association. The person designated by the
agency head to review the charges shall take any steps necessary to a proper disposition of the

charges and shall issue a decision in writing by the end of the fifth day following the date of the
conference.

Step Il. If the employee is dissatisfied with the decision in Step | above, she/he may appeal
such decision. The appeal must be within five (5) working days of the receipt of such decision.

Such appeal shall be treated as a grievance appeal beginning with Step 1 of the Grievance Procedure
set forth herein,

Section 9.

A non-Mayoral agency not covered by this agreement but which employs employees in titles
identical to those certified to be covered by this contract may elect to permit the Association to
appeal an unsatisfactory determination received at the last step of its Grievance Procedure prior to
arbitration on fiscal matters only to the Commissioner of Labor Relations. If such election is made,
the Association shall present its appeal to the Commissioner of Labor Relations in writing within
ten (10) working days of the receipt of the last step determination. Copies of such appeal shall be
sent to the agency head. The Commissioner of Labor Relations, or his designee, shall review al}
such appeals and answer all such appeals within ten (10) working, days,
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An appeal from a determination of the Commissioner of Labor Relations may be taken to
arbitration under procedures, il any, applicable to the non-Mayoral agency involved.

Section 10.

The grievance and the arbitration procedure contained in this agreement shall be the
exclusive remedy for the resolution of disputes defined as "grievances" herein. This shall not be
interpreted to preclude either party from enforcing the arbitrator's award in court. This Section shall

not be construed in any manner to limit the statutory right and obligation of the Employer under
Article XIV of the Civil Service Law.

Section 11. Expedited Arbitration Procedure,

a. The parties agree that there is a need for an expedited arbitration process which would allow
for the prompt adjudication of grievances as set forth below.

b. The parties voluntarily agree to submit matters to final and binding arbitration pursuant to
the New York City Collective Bargaining Law and under the jurisdiction of the Office of Collective
Bargaining. An arbitrator or panel of arbitrators, as agreed to by the parties, will act as the arbitrator
of any issue submitted under the expedited procedure herein.

c. The selection of those matters which will be submitted shall include, but not limited to, out-of-
title cases concemning all titles, disciplinary cases wherein the proposed penalty is & monetary fine
of one week or less or written reprimand, and other cases pursuant to mutual agrecment by the
parties. The following procedures shall apply:

i. SELECTION AND SCHEDULING OF CASES:

(1) The Deputy Chairperson for Disputes of the Office of Collective Bargaining
shall propose which cases shall be subject to the procedures set forth in this
Section 11 and notify the parties of proposed hearing dates for such cases.

(2)  The parties shall have ten business days from the receipt of the Deputy
Chairperson's proposed list of cases and hearing schedule(s) raise any
objections thereto,

(3)  Ifa case is not proposed by the Deputy Chairperson for expedited handling,
either party may, at any time prior to the scheduling of an arbitration hearing
date for such case, request in writing to the other party and to the Deputy
Chairperson of Disputes of the Office of Collective Bargaining that said case
be submitted to the expedited procedure. The party receiving such request
shall have ten business days from the receipt of the request to raise any
objections thereto,

{4} No case shall be submitted to the expedited arbitration process without the
mutual agreement of the parties.

(¥ ]
-
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i, CONDUCT OF HEARINGS:

(1)

2)

)
(4)

®)

(6)

The presentation of the case, to the extent possible, shall be made in the
narrative form. To the degree that witnesses are necessary, examination will
be limited to questions of materinl fact and cross examination will be
similarly limited. Submission of relevant documents, etc., will not be
unreasonably limited and may be submitted as a "packet" exhibit.

In the event either party is unable to proceed with hearing a particular case,
the case shall be rescheduled. However, only one adjournment shall be
permitted. In the event that either party is unable to proceed on a second
occasion, a default judgment may be entered against the adjourning party at
the Arbitrator's discretion absent good cause shown.

The Arbitrator shall not be precluded from attempting to assist the parties in
settling a particular case.

A decision will be issued by the Arbitrator within two weeks. 1t will not be
necessary in the Award to recount any of the facts presented. However, a
brief explanation of the Arbitrator's rationale may be included. Bench
decisions may also be issued by the Arbitrator.

Decisions in this expedited procedure shall not be considered as precedent
for any other case nor entered into evidence in any other forum or dispute
except to enforce the Arbitrator's award,

The parties shall, whenever possible, exchange any documents intended to be
offered in evidence at least one week in advance of the first hearing date and
shall endeavor to stipulate to the issue in advance of the hearing date.

ARTICLE VII - REGISTERED NURSE TO PATIENT RATIOS

Section 1. Registered Nurse to Patient Ratios

a. The parties mutually acknowledge their ongoing commitment to ensuring safe patient
care and safe nurse workload levels throughout NYC Health + Hospitals. The parties further
acknowledge that & safe and reasonable nurse workload is an important factor in providing betier
patient care, improving patient outcomes, enhancing the work experience of Registered Nurses, and
addressing issues conceming the recruitment and retention of Registered Nurses.

b. The Employer agrees to maintain the following number of Registered Nurses on each
unit on each shift in In-Patient and Emergency Room units within the eleven (11) Acute Care

Hospitals:

Department/Specialty Area RN to Patient Staffing Ratio
Med/Surg 1:6
ICU/CCU/NICU/PICU/PACU 1:2

(and all critical care units)

Stepdown/Telemetry i:4

CCU Stepdown 4

23

22007



Maternal/Child (Couplet)

Behavioral Health

Rehab

Labor and Delivery

Emergency Department { Trauma)

Emergency Department (Critical Care)

Emergency Department (Non-Critical, High Resource)
Emergency Department (Non-Critical, Low Resource)
Operating Room

Pediatrics:

—

[

e
hmboiln b L L

c. NYC Health + Hospitals agrees to maintain the number of nurses per unit per shift
reflected in the above ratios. NYC Health + Hospitals retains the flexibility, for nursing leadership
and RN staff, to allocate patients among nurses in a unit on a shift according to the professional
determination of appropriate patient care. The parties agree that all relevant facts and circumstances
should be taken into consideration in determining appropriate patient care.

Based on the parties’ shared commitment to the mission of NYC Health + Hospitals and the care
of patients, the parties mutually agree and reaffirm that the existence of staffing ratios unequivocally
would not provide a basis for the refusal of any patient assignment.

d. The Employer agrees to expeditiously recruit for and hire the number of Registered
Nurses necessary to achieve the nurse to patient ratios set forth above.

e. Head Nurses and Supervisors of Nurses will not be included in the ratios set forth above
provided, however, that Head Nurses may provide patient care on an as-needed basis in order to
enhance Registered Nurse staffing.

f. In the event that the number of nurses on a unit falls below the specified ratio levels on

a given shift (e.g. because of a sick call-out, LOA, etc.), the Employer will re-establish the agreed-
upon number of nurses in each unit expeditiously.

Section 2. Implementation of Nurse to Patient Ratios and Discussion of Ongoing Issues

a. Upon ratification of this Agreement, the System-Wide NPC will serve as the Safe Staffing
Committee.  The Safe Staffing Comminee will meet within ninety (90} days of ratification to
discuss

i. the timeframe and process for expeditiously hiring the additional RNs who will
be placed in units in accordance with the ratios set forth above; and

ii. the units where the new hires are being placed.

1 For non-trauma, non-critical patients, the nurse-to-patient stafTing ratio will depend on the anticipated or known
acuity of the patient

2 For non-treuma, non-critical patients, the nurse-to-patient siaffing ratio will depend on the anticipated or known
scuity of the patient
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b. The Safe Staffing Committee will meet as ofien as needed, but not less than six times
per year, to discuss:
i. the methods for improving recruitment and retention within NYC Health +
Hospitals. These discussions shall include, but not be limited to, the establishment
and/or enhanced use of dedicated float pools, “weekend +1" schedules, and increased
Alternative Work Schedule opportunities.

ii. the modification of a ratio, if necessary, as a result of change in patient acuity or
case mix in a particular unit which affects patient and nursing needs; and

iii, the appropriate ratio in new units, or in units where there is a clinical
programmatic change that fundamentally alters the character of the unit and which
affects patient and nursing needs.

¢. The Safe Staffing Committee may refer issues in the categories above that are best
addressed at the local level to the Facility-based NPC.

d. Over the next eighteen (18) months, the Safe Staffing Committee will discuss staffing
and workload issues in the ambulatory care and long-term care units.

e. The Safe Staffing Committec will review and discuss Protests of Assignment related to
steffing issues presented by NYNSA. I[f requested by NYSNA, the Employer will provide
supporting documentation relating to specific POAs and/or to staffing concemns identified by
NYSNA. Neither party waives any existing rights under New York Stale law.

Section 3. Resolution of Disputes Concerning Registered Nurse to Patient Ratios

a. Both parties recognize that the implementation of Nurse to Patient Ratios will require a
reasonable time to be fully operational. Accordingly, NYSNA agrees not to initiate this dispute
resolution procedure prior to July 1, 2021 for disputes arising from the reasonable “ramp up” of
hiring Registered Nurses sufficient to meet the ratio requirements.

b. After July I, 2020, if there has been a regular and consistent pattern of Registered Nurse
to patient ratios in a particular facility or unit falling below the ratios set forth above, and the pattern
is unrelated to the reasonable “ramp-up” discussed in Section 3(a), NYSNA may submit the dispute
to the Facility-based NPC, The Facility-based NPC shall meet to attempt 1o resolve the dispute
within fourteen (14) days of the parties bringing the dispute to the NPC’s attention.

¢. If the dispute is not resclved within fourteen (14) days from its submission to the Facility-
based NPC, either party may submit the dispute to the System-wide NPC, The System-wide NPC
shall meet to attempt to resolve the dispute at its next regularly scheduled meeting, but in no event
more than thirty (30) days from the submission of the dispute to the System-wide NPC.

d. If the dispute is not resolved within thirty (30) days from its submission to the System-
wide NPC, either party may submit the dispute to the President/CEO of NYC Health + Haspitals,
The President/CEQ shall attempt to resolve the dispute within thirty (30) days of the submission of
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the dispute to him/her,

e. 1fthe President/CEQ does not resolve the dispute within thirty (30) days, either party may
submit the dispute to Scheinman Arbitration and Mediation Services (“SAMS”). SAMS shall
convene the parties, either in person or telephonically, to attempt to resolve the dispute within one
(1) week of the submission of the dispute to SAMS.

f. The parties may jointly agree, in writing, to extend the time limits set forth above,

ARTICLE VIII - WORKPLACE VIOLENCE PREVENTION

a. The Employer acknowledges its responsibility to maintain a safe, non-violent workplace
consistent with applicable State and Local law, applicable collective bargaining agreements

and NYC H+H and NYC Mayoral Agency-specific Workplace Violence Prevention
Policies.

b. Facility-specific workplace violence and/or employee safety issues may be raised by
NYSNA to the NYC H+H Chief Nursing Officer at that facility (or the authorized designee
at a Mayoral Agency). The parties agree to discuss the issues raised by NYSNA in a timely
manner at the facility-based Nursing Practice Council meetings (or labor-management
meeting/health and safety meeting at a Mayoral Agency). If the parties jointly agree that a
system-wide discussion is necessary to address the cause or proposed solution to a particular
situation, the matter shall be referred to the NYC H+H System-Wide Nursing Practice

Council (or to the NYC Office of Labor Relations for Mayoral Agencies) for further review
and discussion,

c. NYC H+H and the Mayoral Agencies shall inform NYSNA union representatives as soon
es practicable of any serious on-the-job injuries or workplace violence assaults suffered by
a NYSNA bargaining unit member. The unit member's name and contact information wil
be provided to NYSNA with the member’s consent.

d. Notwithstanding the provisions of this Article, neither party waives their existing rights
and/or responsibilities under law, applicable policies/procedures and/or the coliective
bargaining agreement with regard to workplace violence and employee safety.

e. NYSNA and the Employer further agree to support employees subjected or exposed to
workplace violence. This support may include, but not be limited to:

I. Offering Employee Assistance Program (EAP) services to employees, whether they are
victims, witnesses, or otherwise affected by workplace violence,

!-J

Offering assistance to employees, upon request, with filling out the appropriate workers’
compensation forms.

3. Consideration of reasonabie requests by an employee affected by workplace violence for
a schedule modification, assignment modification, visitor (patient and family)
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restrictions, and other similar work adjustments as may be feasible for the employee to
fully resume working.

f. For the purposes of this Article, the definition of “Workplace Violence” shall be the
definition contained in the NYC H+H or Mayoral Agency Workplace Violence Prevention
Policies and shatl also include the definition contained in NYS Department of Labor
Regulations 12 NYCRR Part 800.6 {d)} (11), as set forth below:

Any physical assault or acts of aggressive behavior occurring where 2 public

employee performs any work-related duty in the course of his or her employment including by not
limited to:

i An attempt or threat, whether verbal or physical, to inflict physical injury
upon an employee;

i, Any intentional display of force which would give an employee reason to fear
or expect bodily harm;

iii. Intentional and wrongful physical contact with a person without his or her
consent that entails some injury;

iv, Stalking an employee with the intent of causing fear of material harm to the

physical safety and health of such employee when such stalking has arisen through and in
the course of employment.

g. The parties agree to the posting of signage in appropriate worksite locations to deter
workplace violence.

ARTICLE IX — POSTING AND FILLING OF VACANCIES

8. NYSNA bargaining unit vacancies at NYC H+H, shall be posted on its public and intemal (employee
only) intemet web sites. Bargaining unit vacancies at the Mayoral Agencies shall be posted on its
public and intemal (employee only) DCAS web sites. NYC H+H and Mayoral Agencies shall not

be precluded from posting such vacancies in any other additional forums or locations it deems
appropriate.

b. Notwithstanding the above, all promotional NYSNA bargaining unit vacancies shall first be posted
internally for a minimum of five (5) business days, except when such vacancies are to be filled on
an emergency basis as deemed by the Employer.

c. Information on vacancies, budgeted positions, hiring, and bargaining unit turnover may be
included as a topic for discussion at NPC and/or Labor-Management meetings.

d. In the case of vacancies on units for which bargaining unit members working on the unit
request a change in shifi/tour, the employer will make good faith efforts to grant such request

of qualified applicants from within the unit, when clinically prudent as deemed by the
Employer.

e, [n the case of hiring for promotional and/or lateral vacancies within the NYSNA bargaining
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unit, the Employer will make good faith efforts to ensure that a selected internal candidate
is able to transfer to the new position/title without losing the position because they are being
held in the prior position.

ARTICLE X - WORK SCHEDULES

The City of New York and the NYC Health + Hospitals shall post a schedule of each
employee's work assignment not less than two (2) weeks in advance of the start of each work cycle,
but shall endeavor to post the work assignments at least four (4) weeks in advance of the start of
each work cycle.

Except when prevented by circumstances beyond its control, or when accommodating the
particular employee affected, any change in work schedule within the month shall be posted not less
than 48 hours in advance of the scheduled date of change. A copy of such change shall be given to
the employee affected,

ARTICLE X1 - REASSIGNMENTS

All routine, non-emergency changes of assignments of an involuntary nature will be given
to the employee in writing two weeks in advance and shall state the duration of the assignments, if
known, In the NYC Health + Hospitals, if the reassignment involves a change of tour, the employec
will be given four (4) weeks written notice. The Mayoral Agencies will make their best efforts to
give more than two (2) weeks written notice of reassignments involving a change of tour; such
notice will not be made in an arbitrary or capricious manner.

ARTICLE XII - SENIORITY

The Employer will fumish annually to the Association seniority lists by lacility and will
correct such lists from time to time as may be necessary. Such lists shall reflect each employee's
date of original appointment and length of service in the employee's current title. The list will
conclusively establish an employee's seniority in the facility uniess the employee protests it, in
writing, within thirty (30) days from the time it is funished or, if the employee is on absence leave
or vacation or otherwise unable to so protest it within such time, within thirty (30) days after the
employee returns from such leave or vacation or such disability is removed.

ARTICLE XIII - FACILITY-BASED AND NYC H+H-WIDE NURSING
PRACTICE COUNCILS

Section 1.

The City of New York and NYC Health + Hospitals recognize that employees covered by
this Agreement have aunique contribution to make towards maintaining and improving professional
nursing care. Therefore, procedures should be developed whereby the views and recommendations
of the employees covered by this Agreement can be heard and considered in the decision making
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process within each institution,

The City of New York and NYC Health + Hospitals recognize the importance of Registered

Professional Nurses adhering to the scope of the Nurse Practice Act and the standards of the
profession.

Section 2. NYC Heaslth + Hospitals

A facility-based Nursing Practice Council (“NPC”} shall be maintained at each NYC Health
+Hospitals institution that employs nurses represented by the Association to consider the problems
of nursing practice and to make recommendations on such matters. The NPC should be comprised
of an equal number of members of nursing management and of the Association. Where applicable,
Association members should consist of one from each ¢linical service/specialty with a cross section
of titles currently utilized in the respective facility or agency. Members of nursing management
serving on the NPC should be composed of representatives from the services within the facility or
agency. The NPC shall select co-chairs (one selected by management members, and one selected
by the association members) who shall serve for 12 months (and may be re-sppointed by NYC H
+H or NYSNA, respectively). A quorum shall consist of a majority of the respective association
and management membership of the committee. NYC H +H and NYSNA may replace members of
the committee upon reasonable notice to the other party and the co-chairs, provided such
replacement is not intended to prevent the committee from reaching consensus or solely to reverse
an existing consensus. The NPC shall meet on a monthly basis on a schedule established by the
committee, unless the parties agree otherwise. The discussions of the NPC should be professional
and collaborative in nature, provide an overview of local Nurse Practice Council meetings in a
systematic manner, provide Nursing staff and Management an opportunity to share concemns
impacting Patient Safety at facilities; striving to address issues regarding nursing practice; nurse
recruitment, engagement, satisfaction and retention; cultural sensitivity and cuiturally competent
care; nurse-sensitive indicators of performance; patient satisfaction; patient safety; and patient
outcomes in a mutually respectful manner. Both parties agree to align their activities to support
mutually agreed upon recommendations, Each NPC shall utilize evidence provided by the
collection and analysis of data as the basis for decision-making.

Section 2 A.
1. NYC H+H and NYSNA are committed to taking a coordinated, cooperative
approach lo improving patient satisfaction, patient outcomes, nurse satisfaction,

and nurse recruitment and retention in all services and departments; and
improving community health.

2. NYC H+H and NYSNA are committed to continuing to offer excellent care
services and maintaining and improving NYC H+H's reputation and public
image as a provider of choice in the community.

3. The parties will ensure that a NPC is fully functioning at each facility;
4, The focus of each facility NPC will be innovative, collaborative, and evidence-

based initiatives to;
8. Promote nurses’ job satisfaction by directly involving them in decisions

29

22007



that affect nursing practice.
b. Foster a coliaborative atmosphere that supports a culture of safety, which

in tumn results in better patient outcomes and greater job enjoyment and
satisfaction,

¢. Encourage the professional development of nurses.

d. Improve the quality of care and safety of patients.

e. Improve the patient experience, as evidenced by survey results.

f. Identify ways to provide culturally sensitive, culturally competent care.

g Analyze the allocation of resources to maximize care, capacity, and
patient care needs.

h. Such other issues and/or areas of concern that are mutually identified and
agreed to by the NPC.

5. NYC H+H and NYSNA shall establish a NYC H+H-wide NPC that will:

a. Consist of an equal number of labor and management representatives;

b. Ensure that each facility is adequately represented on the steering
committee;

¢. Establish standardized procedures and protocols for the facility NPC’s

d. Provide a forum whereby facility NPC’s will regularly report to it on their
meetings and initiatives

e¢. Establish a joint mission, ground rules, and meeting schedule based on
collaboration and consensus-based decision-making,

6. The Chairs of the NYC H+H wide NPC shall be the President of the NYSNA
NYC H+H/Mayoral Executive Council and the Nurse Executive designated by
NYC H+H,

7. The NYC H+H-wide NPC shall act as a steering committee, guiding,
coordinating and supporting the activities of the facility-based NPCs to ensure
consistency across NYC H+H. It shall also serve as a forum for discussion of
any longstanding unresolved issues at the facility level. The Steering Committee
shall determine the implementation timeline for expanding current activities.

8. The NYC H+H-wide NPC shall establish common data collection practices for
facility-based NPC, and common targets for nurse-sensitive indicators of

performance, and assist the facility-based committees to develop strategies to
achieve the targets,

9. The NYC H+H-wide NPC shall utilize evidence provided by the collection and
analysis of data as the basis of decision-making.

10. To support the work of the NYC H+H-wide NPC and the facility-based NPCs,
NYC H+H and NYSNA shall jointly fund and select, through grants or other
available means an individual or organization with experience in fostering
collaborative efforts by labor and management. The role of this person or
organization will be to assist the parties in fostering a productive and cooperative
approach to solving problems and working together effectively to implement the
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goals of the NYC H+H-wide NPC and facility-based NPCs.

11. The parties may agree to enlist the assistance of experts in the assessment of
evidence-based best practices.

12, The parties will explore the expansion of the NYC H+H-wide NPC 1o include
other direct patient care and support service providers.

13. The NYC H+H-wide NPC and the facility-based NPCs shall not modify the
collective bargaining agreement.

14. The NYC H-+H-wide NPC and the facility-based NPCs shall operate by and act
on consensus only, The failure to reach a consensus shall not be the basis for a
grievance or any other action.

15. The parties will periodically monitor the effectiveness of this Program.

16. All requests for information solely in connection with the activities of the NPC
will be resolved through the NPC process.

17. Information provided in connection with this provision will only be used by the
NPC for the purposes established herein.

Section 3.  City of New York Mayoral Agencies

The City of New York Mayoral Agencies and NYSNA agree that, as needed, nursing
practice issues shall be incorporated into the existing labor management process at each agency,
subject to the following additional conditions:

a) Nursing practice issues shall be included as a specific agenda item at the labor

management meetings, as needed;

b} The nursing practice discussion shall be professional and collaborative in nature and its
focus should be consistent with the H+H facility based NPC’s, as set forth in section
2A(4) above;

c) To the extent necessary, 8 management representative who is also a registered nurse or
licensed physician may participate in the discussion. However, an agency shall not be
required to hire a management representative for this purpose.

d) IfNYSNA believes there is a particular nursing practice issue that impacts the Mayoral
Agencies in a similar manner, it may request that a Citywide Nursing Practice Council
meeting be convened by the NYC Office of Labor Relations to discuss the issue.

Section 4.

The Corporation/City of New York shall work towards the elimination of non-nursing
functions where performed by Registered Professional Nurses. The Nursing Practice Council in
each facility (or labor-management committee in Mayoral Agencies, consistent with the provisions
of Section 3) shall consider steps to be taken by the facility to relieve Registered Professional Nurses
of tasks and responsibilities which in the judgment of the Nursing Practice Council (or labor-
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management committee in Mayoral agencies, consistent with the provisions of Section 3) constitute
non-nursing functions, subject to the Rules and Regulations of the NYC H+H and the City of New
York. Recommendations of the Council (or Jabor-management committee in Mayoral agencies,
cansistent with the provisions of Section 3) shall be made in writing to the NYC H+H Facility Chief
Nursing Officer and to the NYC H+H Facility Chief Executive Officer (or Mayoral Agency Program
Director) who shall consider the recommendations and who will respond, in writing, within twenty
(20) working days.

NYC Health +Hospitals:

The decision of the Chief Executive Officer may be appealed by the Association in writing,
within fifteen (15) working days afier issuance, to a NYC H+H Central Office Appeal Committee
composed of the Senior Associate Vice President, Human Resources; the Chief Financial Officer;
the Chief Medical Officer; the Assistant Vice President - Corporate Nursing; a Facility Chief
Executive Officer; and a Director of Nursing from an NYC H+H facility; or their designee. The
committee will meet at least monthly to hear and consider appeals of a Chief Executive Officer’s
decision on non-nursing functions. The written appeal filed by the Association shall include
information submitted to the Nursing Practice Council, the recommendation of the Nursing Practice
Council, the decision of the Chief Executive Director, other information the Association believes is
relevant to the appeal and a statement explaining why the Association disagrees with the decision
of the Chief Executive Officer on the recommendation of the Nursing Practice Council. The Appeal

Committee shall issue a written response within forty-five (45) working days of the date the Appeal
Committee heard the appeal.

Matters presented to the Central Office Appeal Committee shall not be subject to the
grievance procedure and arbitration nor appeal to the Personnel Review Board, and the decision of
the Appeal Committee shall be final and binding:

MAYORAL AGENCY:

The decision of the Program Director may be appealed by the Asseciation in writing within
fifteen working days after issuance to the Commissioner of the Office of Labor Relations. The
written appeal filed by the Association shall include information submitted to the Labor-
Management Committee, the recommendation of the Labor-Management Committee, the decision
of the Program Director, other information the Assaciation believes is relevant to the appeal and a
statement explaining why the Association disagrees with the decision of the Program Director on
the recommendation of the Labor-Management Committee, The Commissioner of the Office of
Labor Relations or his designee shall issue a written response within forty-five (45) working days
of the date the Office of Labor Relations heard the appeal.

Matters presented to the Office of Labor Relations shall not be subject to the grievance

procedure nor arbitration, and the decision of the Office of Labor Relations shall be final and
binding.

ARTICLE X1V - PATIENT CLASSIFICATION SYSTEMS

The New York City Health + Hospitals is utilizing a standardized automated system to
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track staffing and scheduling for all clinical services in a standardized manner and will continue
developing appropriate staffing standards and patterns pertinent to the delivery of quality nursing
care and responsive to patient acuity and complexity.

Consistent with such standards, consideration will be given to: Reallocation of fiscal
and/or human resources within an institution; intensification of recruitment efforts; and, in
situations of greatest urgency, in collaboration with the Nursing Practice Council (NPC),
consolidation of services and control of admissions.

The parties agree to continue to work collaboratively, at the corporate and facility level to
facilitate the timely implementation of the above provisions.

ARTICLE XV - ORIENTATION AND IN-SERVICE EDUCATION

The Nursing Orientation and In-Service Education Program(s) at each facility shall be in
conformance with the JCAHO standards. Any dispute conceming this paragraph shall be submitted
to the Education and Staff Development Committee as provided by Article XV1 of the Agreement
and shall not be subject 1o the Grievance Procedure.

Effective 7/21/14, the employer will make available to its employees in each Mayoral
Agency the NYC H+H programs of in-service education and continuing education consistent with
and equivalent to the terms and conditions provided to NYC H+H employees.

ARTICLE XVI - EDUCATION AND STAFF DEVELOPMENT COMMITTEE

A Commiltee shall continue to recommend guidelines with respect to eligibility for tuition
reimbursement, education leave and staff development. The Committee shall be comprised of an
equal number of representatives from the New York State Nurses Association and the NYC Health
+ Hospitals, but not to exceed five (5) in number from each side. The Committee will meet on a bi-
monthly basis on a schedule established by the Committee. Though the Committee shall be apprised
of all current grievances relating to tuition reimbursement, et al., no action of the Committee will
affect the progression of grievances under the contract. The Committee functions set forth herein
may be combined with the functions of the Advisory Committee for the NYSNA funds established
pursuant to Article 111, Sections 13 and 14.

ARTICLE XV11 - BULLETIN BOARDS: EMPLOYER FACILITIES

The Association may post notices on bulletin boards in places and locations where notices
usually are posted by the employer for the employees to read. The City of New York and the NYC
Health + Hospitals will provide one (1) such bulletin board in every building where Registered
Professional Nurses are employed. Upon request to the responsible official in charge of a work
location, the Assaciation may use the employer premises for meetings during employees' lunch
hours subject to availability of appropriate space and provided such meetings do not interfere with
employer business. Notices to be on Association's stationery and letterhead.
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ARTICLE XVIII - LOCKER ROOMS

The NYC Health + Hospitals Director for Personnel and Labor Relations and the
Commissioner of Labor Relations for each affected mayoral agency shall issue a memorandum,
within 30 days of the Financial Contro! Board's approval of the Contract, to the institution's Chief
Executive Officer requesting the preparation of a report within 60 days from issuance date of the
memorandum. The report shall include evaluation of locker room availability and security, and the
submission of plans for improvements (including projected timetables) where indicated and feasible.
A copy of report(s) shall be given to the Association.

ARTICLE XIX - NO STRIKES

In accordance with the New York City Collective Bargaining Law, as amended, neither the
Association nor any employee shall induce or engage in any strikes, slowdowns, work stoppages,
mass absenteeism, or induce any mass resignations during the term of this Agreement.

ARTICLE XX - CITYWIDE ISSUES
Section 1.

Except as provided in Section 2 through Section 4 of this Article XX, this Agreement is
subject to the provisions, terms and conditions of the Agreement which haes been or may be
negotiated between the City and the Union recognized as the exclusive collective bargaining

representative on Citywide matters which must be uniform for specified employees, including the
employees covered by this Agreement.

Employees in Rule X titles shall receive the benefits of the Citywide Agreement unless
otherwise specifically excluded herein,

Section 2.

a. Pursuant to Article V, Section 23 of the 1985-87 Citywide Agreement or its
successor as modified by a Supplemental Agreement dated September 5, 1983, the parties agree
that it is impracticable to recruit for the tities covered by this Agreement and the City has applied
for and received a variation of the provisions contained in that Citywide Agreement as they relate
to annual leave allowances for employees hired on or after July 1, 1985 and has also applied for
and received a variation of the list and number of holidays.

b. The employees covered by this Agreement shall continue to receive annual leave
allowances in accordance with Article V, Section la of the 1980-82 Citywide Agreement as
modified by the Supplemental Agreement dated Seplember 5, 1985 and shall not be subject to the
modification of Article V, Section 9 of the 1980-82 Citywide Agreement set forth in paragraph
“Second"” of the Supplemental Agreement dated September 5, 1985.
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c. The foliowing annual leave schedules shall apply to all employees hired by the
Employer on or before June 30, 2006:

Beginning the first year: 20 days
Beginning the 8" year: 25 days
Beginning the 15% year: 27 days

d. The following annual leave schedules shall apply to all employees hired by the
Employer on or after July 1, 2006:

Beginning the first year: 18 days
Beginning the third year: 20 days
Beginning the 8 year: 25 days

e. Employees hired on or after July 1, 2006 shali not be entitled to use accrued annual leave
for the first 6 months of employment, nor shall they be entitled to payment for accrued annual leave
upon termination of employment before completing 6 months of employment.

Section 3. Holidays

a. Effective July 1, 2006, Employees shall receive the following listed eight (8) paid
holidays per year:

New Year's Day Lebor Day
Washington's Birthday Veleran's Day
Memorial Day Thanksgiving Day
Independence Day Christmas Day

b. Effective July 1, 2006, Employees shall receive three (3) paid personal leave days
per Calendar Year, to be used consistent with the rules governing annual leave, and treated

separately from annual leave accrual. Employees may designate Martin Luther King Day as one of
the personal leave days,

Section 4. Night Shift Differential

a. Employees in the following listed titles shall continue to receive a Night Shift
Differential as provided in Article {I1, Section 6 of this Agreement:

Accountable Care Manager

Assistant Head Nurse

Associate Midwife (Level A)

Assaciate Midwife (Level B)

Associate Nurse Practitioner (Level I)*
Associate Nurse Practitioner (Level 11)*
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Head Nurse, Head Nurse (DOS)

Midwife

Nurse-Midwife

Nurse-Practitioner*

Nurse Practitioner (DOS)

Nurse Practitioner

Nurse Practitioner (Primary Care/Behavioral Health)
Psychiatric Nurse Practitioner (CHS)

Staff Nurse

Staff Nurse (Department for the Aging)

Supervisor of Nurses

Supervisor of Nurses (Leve! I and Level 11} (HRA only)
Staff Nurse (CHS) Level [#

Staff Nurse (CHS) Level [1#

Quality Assurance Nurse (CHS)#

Infection Control Nurse (CHS)#

Clinical Nurse Specialisi (CHS}#

Educational Coordinator (CHS)#

Nurse Practitioner (CHS)#

Patient Care Coordinator (CHS)#

b. Employees in the following listed titles shall continue to receive a Night Shift
Differential in accordance with Article I11, Section I of the 1995-2001 Citywide Agreement:

Case Management Nurse, Level I, Level [1 (PD)
Case Management Nurse, Level [, Level [l (FD)
Case Management Nurse, Level [, Level [I (DOC)
Case Management Nurse (DOS)

Sr. Case Management Nurse (DOS)

* Effective January 5,2020, the titles Nurse Practitioner {001960), Associate Nurse Practitioner {Level
13(966410) and Associate Nurse Practitioner Level [l (966420) were deleted and replaced with the titles Nurse
Practitioner (970010} and Nurse Practitioner (Primary Care/Behavioral Health) (970020),

#Refer 1o MOA between the City, NYC H+H end NYSNA daled July 23, 2018

ARTICLE XXI - DISASTER RELIEF

NYSNA and the Employer agree that registered nurses can make a significant contribution
providing critical assistance to disaster victims who require skilled medical care. Accordingly, the
Employer will use best efforts to facilitate an employee’s use of paid annual leave/compensatory
time and/or leave without pay in order to volunteer to help in officially declared disaster or
emergency relief efforts in the U.S. or abroad,

Such leave requests shall not be unreasonably denied, but the operational needs and potential
cost impact to the employer shall be a factor in any decision of whether or not to approve the leave,

36

22007



Should an employee be granted the use of annual leave, compensatory time or leave without
pay to volunteer, the parties agree that the employee’s participation in any such relief efforts shall
be in their individual capacity and the employee will not be representing NYC H+H and/or the City
of New York in an official capacity.

ARTICLE XX1I - SAFE PATIENT HANDLING

8. NYC H+H and NYSNA are committed to the safety of our patients/residents and staff. The
Employer agrees to act to minimize injuries and harm to patients and employees through the effective

use of new Safe Patient Handling technology, equipment, engineering conlrols, techniques and
procedures,

b. NYC H+H will issue a Safe Patient Hendling Policy, with input from NYSNA and other employee
representatives, that establishes a system-wide Safe Patient Handling Program pursuant to and in
accordance with New York Public Health Law Section 2997-k.

c. The NYC H+H Committees on Safe Patient Handling will continue to meet on a regular and ongoing
basis to: () discuss issues of concern regerding safe patient handling; (b) analyze appropriate
responses to identified issues; (c) assess and compare technology, devices, cquipment and processes
to eddress or comrect identified issues; and (d) issue recommendations on Safe Patient Handling
equipment and devices that may be considered for purchase or lease by the Employer, including the
quantity of equipment and/or devices and suggested timelines for implementation.

ARTICLE XXIII - ASSOCIATION ACTIVITIES

Time spent by employee representatives to conduct labor relations with the City and on
Association activities shall be governed by the terms of Executive Order No. 75, as emended, dated
March 22, 1973, entitled "Time Spent on the Conduct of Labor Relations between the City and Its
Employees and on Union Activity" or any other applicable Executive Order.,

ARTICLE XXIV - OFFICE SPACE

The NYC Health + Hospitals Director for Personnel and Labor Relations shall issue a
memorandum requesting that each Chief Executive Officer determine if space is available to be used
by the NYSNA for the conduct of Association business within each facility.

The Commissioner of Labor Relations for the affected Mayoral agencies shall request that
such space availability be determined by the agency.

ARTICLE XXV - LABOR MANAGEMENT COMMITTEE
Section 1.

The Employer and the Association, having recognized that cooperation between
management and employees is indispensable to the accomplishment of sound and harmonious labor
relations, shall jointly maintain and support a labor-management committee in each of the agencies.
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Section 2,

Each labor-management committee shall consider and recommend to the agency head,
utilization of professional nursing personnel, problems of nursing education, patient care,
involuntery overtime, shifi rotation, involuntary frequent assignment rotation {floating) and changes
in the working conditions of the employees within the agency who are covered by this Agreement.

Matters subject to the Grievance Procedure shall not be appropriate items for consideration by the
labor-management commitiee.

Section 3.

Each labor-management committee shall consist of six members who shall serve for the term
of this agreement. The Association may, through its members on the committee, designate a
consultant to attend a particular meeting. The agency shall have the same right. The Association
shall designate three members and the agency head shall designate three members. Vacancies shall
be filled by the appointing party for the balance of the term to be served. Each member may
designate one elternate. Each committee shall select a chainman from among its members at each
meeting. The chairmanship of each committee shall alternate between the members designated by
the agency head and the members designated by the Association. A quorum shall consist of a

majority of the total membership of a committee, A committee shall make ils recommendations to
the agency head in writing.

Section 4,

The labor-management committee shall meet at the call of either the Association members
or the Employer members at times mutually agreeable to both parties. At least one week in advance
of a meeting, the party calling the meeting shall provide, to the other party, a written agenda of
matters to be discussed. Minutes shall be kept and copies supplied to all members of the committee.

ARTICLE XXVI-MISCELLANEOUS

Section 1.  Direct Deposit

Effective December 14, 2019, the Employer may require that al! newly hired employees be paid
exclusively through direct deposit or electronic funds transfer. For employees on direct deposit, the
employer may provide pay stubs electronically except where the employee has requested in writing
to receive a printed pay stub. Further, the parties shall work together regarding incumbent
employees’ enrollment in direct deposit, with the objective of 100% of employees being paid
electronically.

Section 2. Paid Release Time

Effective January 5, 2020, NYSNA shall have two (2) additional full-time release time positions.
This is in addition to the release time positions set forth in the side-letter attached to this Agreement.
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ARTICLE XXVII - FINANCIAL EMERGENCY ACT

The provisions of this Agreement are subject to applicable provisions of law, including the
New York State Financial Emergency Act for the City of New York as amended.

ARTICLE XXVIII - APPENDICES

The Appendix or Appendices, if any, attached hereto and initialed by the undersigned shall
be deemed a part of this Agreement as if fully set forth herein.

ARTICLE XXTX - SAVINGS CLAUSE

In the event that any provision of this Agreement is found to be invalid, such invalidity shall
not impair the validity and enforceability of the remaining provisions of this Agreement.

ARTICLE XXX - CONTRACTING-OUT CLAUSE

The use of supplemental nursing services by the NYC Health + Hospitals facilities shall be

in conformance with applicable Corporation Operating Procedures (including Operating Procedure
130-1).
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WHEREFORE, we have hersunto set our hands and seals this Zb day of , 2021

CITY OF NEW YORK AND
RELATED PUBLIC EMPLOYERS
AS DEFINED HEREIN

BY: CL‘?/<‘

RENEE CAMMON
Commissioner of Labor Relations

NEW YORK CITY HEALTH + HOSPITALS

s, G A_ G CN_

ANDREA G, COHEN
Senior Vice President & General Counsel

APPROVED AS TO FORM

ove O Bty

ERIC EICHENHOLTZ
Acting Corporation Counsel

SUBMITTED TO THE
FINANCIAL CONTROL BOARD

DATE:

UNIT: STAFF NURSES
TERM: June 6, 2019 to March 2, 2023

NEW YORK STATE NURSES
ASSOCIATION

BY:
PAT KANE,
Executive Directlor

OFFICE OF LABOR RELATIONS
REGISTRATION
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NO: DATE:
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APPENDIX A (1)

Experience/Longevity Schedule

TITLE CODE TITLE
000480 Assistant Head Nurse
06240 Case Management Nurse (DOC) Leve! |
09968 Case Management Nurse (DOS)
50959 Case Management Nurse (FD) Level [
50958 Case Management Nurse (PD) Level [
50910,509100 Staff Nurse
05450 Staff Nurse (Department for the Aging)
6/6/19  Total
After 1 Year $987 3087
After 2 Years An additional: $836  §1,823
After 3 Years An additional: 5862  $2,685
After 4 Years An additional; $869  $3,554
After 5 Years An additional: $847  $4,401
After 6 Years An additional: $726 35,127
After 7 Years An additional: $844 85,971
After 8 Years An additional: 3734  $6,705
After 9 Years An additional; $740 $7,445
Afer 10 Years An additional: $745  §8,190
After 11 Years An additional: $761 $8,951
After 12 Years An additional: §766 39,717
Afier 13 Years An additional; £722  $10,439
After 14 Years An additional: 8811 §!1,250
After 15 Years An additional: 8860 812,110
After 16 Years An additional: §770 $12,880
After 17 Years An additional; $789 §13,669
After 18 Years An additional: 3790 $14,459
After 19 Years An additional: $818 515,277
After 20 Years An additional: 31,135 $16412
After 21 Years An additional: 5760 $17,172
Afier 22 Years An additional: £1,000 §$18,172
After 30 Years An additional: $500 $18,672

NOTE: The Experience/Longevity Pay shall be paid each year after one (1) through twenty-two {22) years of
experience. Placement on the schedule is based on total number of years of Mayeralty/NYC H+H service in any
NYSNA-represented title. Effective January 1, 2008, in NYC H+H, up 10 10 years of experience as an RN with ¢
non-Mayoral/NYC H+H employer shall be credited based on outside experience. ENective July 21 2014, in
Mayoral Agencies up 1o 10 years of experience as an RN with a non-Mayoral/NYC H+H employer shall be credited
based on outside experience. However, outside experience credit is granted only if an employee is hired into the
same title held in his/her prior position. For the purpose of evaluating the outside experience of the Case
Management Nurse Level | and Case Management Nurse (DOS) titles, time as a Staff Nurse will count. For the
purpose of evaluating the outside experience of the Case Management Nurse Level 2 and Senior Case Management
Nurse (DOS) titles, time as a Head Nurse will count.
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APPENDIX A (2)

Experience/Longevity Schedule

TITLE CODE TITLE
06240 Case Management Nurse (DOC) Level II
50959 Case Management Nurse (FD) Level 11
50958 Case Management Nurse (PD) Level II
50935,509350 Head Nurse
06124 Head Nurse (Sanitation)
05207 Sr. Case Management Nurse (DOS)
6/6/19 Total
After 1 Year $1,042  $1,042
After 2 Years An additional: $882  §$1,924
After 3 Years An additional; $010 32,834
After 4 Years An additional: $918  $3,752
After 5 Years An additional; $864 34,646
After 6 Years An additional: §766 35412
After 7 Years An additional: $890  $6,302
After 8 Years An additional: §776 37,078
After 9 Years An additional; $780 37,858
After 10 Years An additional: $787  $8,645
After 11 Years An additional; $803 39,448
After 12 Years An additional: $809 310,257
After 13 Years An additional: $762 $11,019
After 14 Years An additional; 856 511,875
After 15 Years An additional: $908 $12,783
After 16 Years An additional; $812  $13,595
After 17 Years An additional: $834 314,429
After 18 Years An additional; 3833  §$15,262
After 19 Years An additional: $863 $16,125
After 20 Years An additional:  $1,199 $17,324
After 21 Years An additional: 3824 §18,148
After 22 Years An additional:  $1,000 $19,148
After 30 Years An additional; $500 $19,648

NOTE: The Experience/Longevity Pay shall be paid each year afier one (1) through twenty-two (22) years of
experience. Placement on the schedule is based on total number of years of Mayoralty/NYC H+H service in any
NYSNA-represented title. Effective January 1, 2008, in NYC H+H up to 10 years of experience as an RN with a
non-Mayoral/N'YC H+H employer shall be credited based on outside experience. Effective July 21 2014, in
Mayoral Agencies up to 10 years of experience as an RN with a non-Mayoral/NYC H+H employer shall be credited
based on outside experience. However, outside experience credit is granted only if an employee is hired into the
same title held in his/her prior position. For the purpose of evaluating the outside experience of the Case
Menogement Nurse Level | and Case Management Nurse (DOS) titles, time as o Staff Nurse will count. For the

purpose of evaluating the outside experience of the Case Management Nurse Level 2 and Senior Case Management
Nurse (DOS) titles, time as a Head Nurse will count.
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APPENDIX A (3)
Experience/Longevity Schedule

TITLE CODE TITLE

509530 Accountable Care Manager
965130 Associate Midwife Level A
965140 Associate Midwife Level B
066410 Associate Nurse Practitioner Level [+
266420 Associate Nurse Practitioner Level I+
970010 Nurse Practitioner+
970020 Nurse Practitioner (Primary Care/Behavioral Health)+
509120 Midwife
50912 Nurse Midwife +
001960 Nurse Practitioner+
06068 Nurse Practitioner (Sanitation)
009990 Psychiatric Nurse Practitioner (CHS)++
50960,509600 Supervisor of Nurses
50960 Supervisor of Nurses (Level I and Level 11) (HRA only)
6/6/19 Total
After ] Year $1,097 $1,097
After 2 Years An additional: $928 $£2,025
After 3 Years An additional; 3958 $2,983
After 4 Years An additional: $966 $3,949
After 5 Years An additional: $941 $4,890
After 6 Years An additional: $807 $5,697
After 7 Years An additional: $937 $6,634
Afier 8 Years An additional: 3816 $7.450
After 9 Years An additional; 5822 $8,272
After 10 Years An additional: $828 $9,100
After 11 Years An additional; 5845 $9,945
After 12 Years An additional: $852 510,797
After 13 Years An additional: 5802 $11,599
After 14 Years An additional; 5901 $12,500
After 15 Years An additional: $956 313,456
After 16 Years An additional; $855 514,311
After 17 Years An additional: 3877 315,188
After 18 Years An additional; 3877 $16,065
After 19 Years An additional: $909 316,974
After 20 Years An additional: 31,262 $18,236
After 21 Years An additional: $877 519,123
Afier 22 Years An additional: $1,000 $20,123
After 30 Years An additional: $£500 $20,623

NOTE: The Experience/l.ongevity Pay shall be paid each year afier one (1) through twenty-two (22) years of
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experience. Placement on the schedule is based on total number of years of Mayorally/NYC H+H service in any
NYSNA-represented title. Effective January 1, 2008, in NYC H+H up 10 10 years of experience 2s an RN with a
non-Mayoral/NYC H+H employer shall be credited based on outside experience. Effective July 21, 2014, in
Mayoral Agencies up to 10 years of experience as an RN with a non-Mayoral/ NYC H+H employer shall be credited
based on outside experience. However, outside experience credit is granted only if an employee is hired into the
same title held in his/her prior position. For the purpose of evaluaring the oulside experience of the Case
Management Nurse Level 1 and Case Management Nurse (DOS) titles, lime as a Staff Nurse will count._For the
purpose of evaluating the outside experience of the Case Management Nurse Leve! 2 and Senior Case Management
Nurse (DOS) titles, time as a Head Nurse will count.

+Effective January 5,2020, the titles Nurse Practitioner (001960), Associate Nurse Practitioner (Level 1)(966410)
and Associate Nurse Practitioner Leve! 1T (966420} were deleted and replaced with the titles Nurse Practitioner
(970010} and Nurse Practitioner (Primary Care/Behavioral Health) (970020).

++Psychiatric Nurse Practitioners (CHS) (009990) shall be credited for all prior RN experience and shall not be
limited to oniy 10 years,
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THE CITY OF NEW YORK

OFFICE OF LABOR RELATIONS
40 Rector Street, New York, NY 10006-1705

hitp:finye.goviolr
JAMES F. HANLEY
Cumeisifonyr
MARGARET M. CONNOR
et putt Comnrhsisnwr
Dated . deps

Mz Lomage Senlel

wew York Sate Nutses Assocutton
120 Wall Strect

New Yutk, New York 16003

Drear My, Sendel
Pursnd io Reguletions lor the J0G7-2010 NYSNA contracl. the followang was 3pteed

In the evemt any repatered nurse connders that in lus'ber professinml epininn he st has been given an s amen that 5
ursafe aml of endangees panent care, hefshe will accept and petform the essignment, but shall iganedoiely potfy hus hey
nurse mapsger  The nwse moaager, or deswenee. shall muiew the 2sngnmens a1 soon as pracuesblz with the ragsterad
nusse and shall frake 3 determinnion concerning the appropnateness of the assignment, 1M the regutered nune. an fasher
prafetsmnal jpdgerwnt, disagrses with the eurse ranager's ot designee’s determunarion, then be she will aseept and

perflorm the asmigoment zod shall file 2 Profest ol Asigrment with the Nursing Offier, Nuning management will iespond
w the Prurcst of Assignnient in wrimy

The NVSNA rmy hong the issve of prutess al assgniment (o e bbor-manragenent commuinice 3t each facdiy o
au daing the NYSN A shall nonfy the management repretontatis es In advanze and in writing of tie protests of assgnnxal
that uill be wsed  The souee will include specific infenmaua corceming the protests andfor the paniem of protests thal
da NYSNA wishes o dissuss  ARer meehng a1 the facthry Jevel, il the SYSNA belicves (it 2 consistent patiem of
pruiests of supnmests permits 3 8 [aedny, they may hrny that panier of pritests to e manthly bbos-mansyement
rcetimg held o1 the Cerporate fevel, The NYSNA will autify the Comaration frapagement seprescntaii es inadsancu and
in wnting of the paitems af protests of assigament 1hat wall be tased and the police will include specific mfommanion
cuncermng the proiwss and the paneen af protens that the NYSNA wishes (g disqusy There shall be no athverse schien
tiken agminst 2oy employee (or evereising whus right

iMhe above conlomss 1o yout nderstamline please euunteingn belaw

ety iruly yawrs.

2l 7
et
¢ damea F Hanley /

Cununissianer

’N%ﬁd

New York 38ie Nurses swn it
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THE CITY OF NEW YORK

OFFICE OF LABOR RELATIONS

40 Rector Straet, New York, NY 10006-1705
hup  myc gos alr

JAMES F. HANLEY
Cumimitimn r
MARGAREY M. CONNOR

§ ot Ppuh £ nmpnotis we

Dated . 2006

Ms. Lormspe Szudel

Wew York State Nurses Associaiton
120 Wall Srext

New York, New Yook LDDU3

Re:  2007-2010 SLfT Nurse Unit Agncement

Dentr M. SNeidel,

Thus 15 to confirm she paries mutual undestanding that the Unton and Management ate haund by the
New York City Collewtive Bargasming | av and New York Ci Beard of Collective Barpaining Decision 8-12-

2002 und the abligations they impase on the pares regarding ervena and procedures for implemennng
performance eampensation,

Very truly yours,

~ :-? % ’
. JLETRr i D
James F. [aaley -
Comnussioncr

AGRELD AN)

AR LN

s P 1
v York State Norses Adsamation
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THE CITY OF NEW YORK

OFFICE OF LABOR RELATIONS
40 Rectar Street, New York. NY 10006-1705

JAMES F. HANLEY

" mmw e
MARGARET M. CONMOR
Ml puy oo r

DOated . 008

M- Larmine Seded
Dircctur
Ewnnoane & General Walfan, Procmm
New York State Nures Vwawgiton
[20 Wl Sirgat
New Yk, New Yok 100S
R PRLCCPTORSHIP PROGRAMY

Dear Me Sonded
Pupuant i negsiistwns for ihe 200072010 NYSNA vunirgt, the fnflow ing s agrevd:

The Parties aerve that the advption, implemuniation and munienance af an ¢ffeaine vneatation
prgrmn is a bey ehunent o ensunng that avsly hieed, promited or teaasfermed nunwes ane prspze:
prepared W aseume thete professind dunes The partres further agree that sueh a peogram sl
vahane the axnitment uad rennnn of new Iy hired aurses and fauibinate the g ision o high giatiny
health servlees ta ihe penple ol the City ol New Yurk.

Accurdingly, she Cmplosar aml the Union recugnse the imponance of prividing a core ctinal
urientatun e cach aewdy hind, prumetcd andier ansierred employes and of peay ey s
emplinees wal appeopriale senitonag and euidance, [0 funheranee of this ehgectve the parties agree
v discuss (e creatinn of precepiorshep programs in (e virwns facilines that will ulude the
tullowing program guidebavs

I, Panicipate o in the preceptse prageine woll be valuatar and ne emplivsee will by reguiced m
beentine 3 precspor

2. Emplisces who volonieer 0 pan upae 90she pecepe € progmm ind successlslly complets all
rauned trgutig wall B elogble oo perlenn che cole of provepoer T spent o requned preceplor
tenntag procouns, e liding metaiod vontnng anepirissmng e cossidered pad waorkang
by

JoThe e pateent v are dutie sy pro, opiens wall be bnted, whore er posable, duni g the pernal .8
amethatthe e procephng. Condstn e peseman . e deigoiient o) rateits e oo will be
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progessise und the prevepiar’s evaluaion of the onented’s capabilities will be consmdered. A
preceptor will nod be unfeasonably assigensd sirilaneously 1more than one ogeate:

4, Employees assigned to preseplor duties will he pand ddinona) compensaunn of the mie ot S1,00
per haur {or 1ime warked as o preceptor.

3. lssuus related 10 the implementation and minntenance of precepior peovrzms may ke hroughi wa
Lahns-managemen) meeting at the Reity levul, or 10 the Uaponte bevel, it appropemte,

[f the abui e conforms to vour undecsanding, pleasy cruntersign bolaw.,
Ve irly yours,
H)’ bl U
PR )

J{m:;.. F. Uanley
Cammissioner

rd -
l):m'.llnc Seidel
bRew York State Xurses Assocration
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THE CITY OF NEW YORK

OFFICE OF LABOR RELATIONS
40 Reclor Sireet, New York, NY 10006-1705

hup: wyc.gon olr

JAMES F, HANLEY
Civmarsiuner

MARGARET M. CONNOR
Furar opn Cumennya. e

Duted 2008

Ms, Lormaine Seidel

Dircetor., Econaniic & General Wellare
New York Stdle Mucses Associzhon
120 Wall Swreet, 23 Floor

New York, NY 10005

Re: NYSNA Agreement for the Punod Decemiber |, 2007 to Janudry 20, 2810
Duar Mbs. Seidel:

This is to confirm that pursuant 1o the 2000-2002 S1alT Nurse Aprcement nceotiations,
the New York Siale Nurses Assocition (NYSNA) was permtied three (3) addiitonal fell-

time positions with full pay and benefits pursuant to Evccutne Order No. 75

The NYSNA Stall Nurse eollective burzaining seislement was chereed (o fully rund
these additional positions.

Very truly yours,
. o
{_.‘-é'.?ﬂ.’/w Wy .I.”é &y .—4/”{

 James F. Harley /
L4
- Commusstener -
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THE CITY OF NEW YORK

OFFICE OF LABOR RELATIONS
40 Reaclor Slreet, New York, NY 10006-1705

hp  nyT.pos olr

JAMES F. HANLEY
Chmattssnemr
MARGARET M. CONNOR
Forar Dvpnr Copt woginnae

Dajel,

Ms. Lomaine Seidel

Director, Economic & Guacral Welfare
New York State Nurses Association
120 Wall Sireal

New Yorkh, New York 10006

Doar Vs Sendel:

Pursuant 1o neyotistions for the 2007-2010 S YSVA vontroet, the following is
apreed;

It is understood that the creation and classification of titles is 2 managerial
precogative.

The panics agree that the labor managenient commiticee estahlished pursuant to
ncuotialions for the 1992-93 NYSNA contract will continue to be responsible for
discussing and proposing “carcer ladders” applicabl: 1o reisiered professional nurses. 11 is
undersiood that any proposal vereed to by the commitiee cun only be implenrented if there
is sullicient funding available to cover the costs of such proposal and if such i peogos. s
consistent with the operaiional needs of HHC,

[Fihe above conflorms 1o your understambing, please countersipn helow.
Very truly yours,
‘Zﬁ;&ui{}/‘%‘,{(
Jumes F. Hanley .

Comnussianer
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THE CITY OF NEW YORK

OFFICE OF LABOR RELATIONS
40 Rector Street, New York, NY 10006-1705

hiiptfaye gon foir
JAMES F, HANLEY
4 v maunficr
MARGARET M. CONMNOR
Feuf2pun Cnmmitir mur
Danad JO0B

Ms. Lotmine Seided

Dircttor, Economic & General Wellare
New York Seate Nupses Assovieiion
120 Wall Sire

New Yok, New Yok U010

Dear Mx, Seidel:

This is 1o summsrize agreements imade pursuant (o negotiadwny for the 207 2040
Staff NMunie Agreement

L. FUHC has restned Operating Procedure 12042, with 3 cover memurantum as
discussed duning prive gegutiations. coneerning huspital to hospitul transfers: HHC has abso
wtifued it Bavilities w establiah policies so that regitered profiesiwng nurses will o be
wsed fu uceompany patients on clinie sisits whea the patient’s conditivn does not reguee
professinoal care.,

2 HHC I entihlished In Secvice/Leadership Trannng for nurws, ALl negislend
pratessional nures wre ¢higible ta apply fur this iraining. opplicatiuns will liase o be
approved by the applying nuese’s respeesive Lacilitg wnd traming will be provided venteally
The time allocuted Fur attomdaoce 1 this traimng wll ou be charged o an indis wial s
leave halunees, Tle HHC will contimee 10 pmvide teaining w regisiered professional uneses
un haw 1o recngnize amd deal with violent patients and viviors

LI bas dsoned o fever o alf its favibstizs requaesting thit when space planmng i
o the Facilities consider pros iding lounge space Tor nueang taff,

4. HIIC has ssoed o Betier o nursing direstors stanmg that whena facibig's

lofectnm Comenl Deparnient deteanines ihat o aueaber o1 e nursing st Jdowld be
refesed {rom duty becavse a expenure to i commmeable discise sich release will e
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madu withaut charge 10 feave balanees,

3. The dacumentution forms already surced 1o hy the partics for situalions where

nursiny stafl jre ussigned to higher leve) duties pursuant to Anicle 11, Section 10D have
bewn issued,

6. The Heaith und Hospitals Corporalion and Mayeral aecnrivs will make coneered

[Tons {o provide Jocker roums and lovnyes for rewisiered profissional nurses in each
faciliny,

2. The Health and Hospitals Corporanan v e Presiden for 1luman Resourees will
armange 9 meeting with represenmiises from the Newv York Sile Nurses Associotion and
appropriate stall fron: Kinys County Hospital to dizcuss peovision of lounges in the
curtently planned pew hospital buildinus a1 Kines County Hospital.

8. The Heuhth und Haspital Corporation and the Mayoral agencivs have issued the
agreed ta policies concerming Moating, rotutions, amd weekends  These pulicies are
artuched to the contract

Very truly vours,

l%wiﬂw

/‘Jamcs F. Hanley
Commissioner

ACCEPRTED
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AGREEMENT entered into this 2/ day of ﬂle by and between the City of New York,
the NYC Health + Hospitals, end New York State Nurses Associstion consistent with Article 1,

Section 2 of the 1995-2001 Citywide Agreement with regard to the scheduling of the group of
employees covered by this Agreement.

I. URATION

A. This Agreement, unless otherwise stated, will be effective from June 6, 2019 and
will remein in effect until March 2, 2023.

2. FINITI

A. Normsl Schedule: An arrangement of workdays and hours in which an
employes fulfills her/his work commitment in five (5), seven and one-half hour (7 %) days
within a seven {7) day period of time.

B. AWS: An arrangement of workdays and hours in which an employee fuifills hes/his
work commitment in a manner other then the standard five (3), seven and one-half (7 %)
hour days.

C. The tesm “employee” is defined, for the purpose of this Agreement, 1o include full-
time, part-time, and per diem employees employed by the NYC Health + Hospitels.

3. PROCED } FOR IMP TAT WS
A. Alternate work schedules may be implemented in units where no AWS had been

utilized upon submlsswn of the following information to the fucility Director of Human

Resources and to lhe Assoclauon at least one (l) mdnth before the commencement of
AWS:;

1. The specific unit and service involved in the AWS, indicating by tour,
the neme end title and schedule of all employzes on the unit.

2. A copy of the first months schedule for the unit.

B. The parties shall then review the submission and discuss, prior to implementation
date, any inconsistency with this Agreement.

4. AN TICIPATION IN AW,

A. Employees shall select AWS on a veluntary basis only.

B. Employees working an alternate work schedule may request to be changed to a
normal schedule upon four (4) weeks written notice to the Director of Nursing. Such
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6.

request shall be granted whenever possible, at the discretion of the Director.

C. The parties recognize that sick calls that occur by employees working AWS are
more difficult to cover than employees working a normal schedule, Therefore, every
effort will be made by the parties 10 reduce the number of sick calls and provide coverage
when they occur.

D. Effective January 5, 2020, NYC H+H Accountable Care Managers may be
cligible for an AWS, if mutually egreed to by the parties.

TERMINATION OR REDUCTION OF AWS

A.  The Employcr may terminate or reduce the AWS to a normal schedule upon sixty
(60) days written notice to the Association and affected employees.

B. After the sbove-mentioned sixty dey notice of intent is provided, a Labor-
Management Committee meeting will be convened to discuss altemnatives to the
termination or reduction. At that meeting the Employer shell provide the Association
with the rationale for the termination or reduction of AWS and will provide relevant
infonnation for review by the Comumittce, The NYC H+H Director of Labor Relations, or
his/her designee, will participate in the Labor-Manegement Committee meetings. At lhe
conclusion of the sixty (60) day notice period, the final decision whether to terminate or
reduce the AWS, of to modify the original notice of intent to terminate or reduce AWS,
shall be made by the facility Executive Director or his/her designee. The sixty (60) day
notice period may be extended to allow for further discussion upon the expressed written
consent of the Employer to the Association.

C. Upon termination or reduction of the Alternate Work Schedule in 8 unit,
Employees will volunteer to cover all three tours, In the existence of a conflict regarding
an assignment 10 & tour, seniority will prevail.

TYPES OF AWS

A, Any schedules that the Employee end Employer may mutually agree to as an
accommodation to an employee, other than those referred to below, shall not be
construed to be an AWS and shall not fall within the scope of this agreement. Any

AWS other than those listed below must be by mutual written agreement of the
Association and the Employer.

B. Examples of alternative work schedules for full-time employees include, but are
not limited to, the schedules listed below:

1. Three Day Work Week - Three (3) twelve and one-half (12 %) hour tours
in one week.

2, Four Day Work Week - Four (4) ten (10) hour tours in one (1) week; three
(3) ten (10) hour tours plus one (1) five (5) hour tour in the other week.
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3. Four Week Tour - Three (3) eleven and one-half (11 %) hour tours for
three (3) weeks, plus three (3) eleven and one-half (11 Y4) hour tours and
one twelve (12) hour tour in the other week,

a.) While on this schedule, six (6) hours earned annual leave must be
retained in the employee's leave bank.

b.)  Ifduring this four (4) week schedule and employee leaves after
working a 3 day/3 day portion or a 3 day/ 3 day/ 3 day postion, the
employee shall have deducted from her/his annual leave balance the
number of hours for which the employee was paid but were not actually
worked. If the annual ieave balance is insufficient for this purpose,

deduction for the balance owed will be deducted from the
employee's paycheck.

c.) If during this four (4) week schedule an employec leaves after
working a 3 day/4 day portion, the employee shall receive overtime for all
hours worked beyond seventy-five (75) hours in a two (2) week period.
Such peyment shall be in accordance with Section 8B of this Agreement.

d.)  Ifduring the four (4) week schedule an employee leaves afier
working a 4 day portion, the employee shall receive overtime credit for all
hours worked beyond 37.5 hours per week in accordance with the
provisions of the 1995-2000 Citywide Agrecment, Article 1V, Section 2,
or any successor agreement(s).

4, Two Week Tour - Three (3) thirteen (13) hours tours one week; three (3)
twelve (12) hour tours in the other week.

C Part-time employees may work any of the aliernative shilts provided they
complete their normal bi-weekly schedule.

D. All of the above schedules are exclusive of an unpaid one (1) hour meal
period (see Section 7A below).

MEAL AND REST PERIODS
Meal end rest period(s) for employees on the AWS program:

A. All employees will have an unpaid one (1) hour meal period during each
tour of duty, except those employees working a five (5) or six (6) hour tour.

B. An employee working on an AWS tour of eleven {11} or more hours will
receive two (2) fifteen minute rest periods per tour of duty. An employee working on an
AWS tour between seven (7) and eleven (11) hours will receive at least one (1) twenty
minute rest period per tour of duty. An employee werking on a six (6) hour tour wil
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receive one (1) twenty minute rest period per tour of duty.

C. The meal and/or rest period(s) can, by agreement, be scheduled and/or
combined at any time or in any way, provided that no mes! period or rest period(s) are
scheduled in the first two (2) hours or the last two (2) hours of the 1our.

VERTIME

A Except in an emergency situation pursuant to Article [V, Section 13 of the
1995-2000 Citywide Contract or its successors, and employee on an alternative work

schedule shall not be required to work more than fificen and one-half (15 %4 ) hours in a
work day.

B. Overtime for full-time employees on the 3 day/4 day AWS shali be
calculated on the basis of time worked beyond seventy-five (75) hours in a two week
period. Ordered involuntary overtime which results in an employee working in excess of
eighty (80) hours every two week period shall be compensated in cash at time and one-
half(l ¥ x). For these employees whose riormal work schedule is less than eighty (80)
hours every two:(2) weeks, any such ordered involuntary overtime worked between the
maximum of those two work weeks and eighty (80) hours in those same calendar weeks,
shall bc compensated in cash at straight time,

C. Overtime for full-time employees on a 3 day/ 3 day/3 day/4 day AWS
shall be calculated on the basis of time worked beyond one hundred fifty (150) hours in a
four {4) week period. Ordered involuntary overtime which results in an employee
working in excess of one hundred sixty (160) hours in a four (4) week period shall be
compensated in cash at time and onc-half {1 % x). For those employees whose normel
work schedule is less than one hundred sixty (160) hours every four weeks, any such
ordered involuntary overtime worked between the maximum of those four weeks and onc

hundred sixty (160) hours in those same calendar weeks, shall be compensated in cash at
straight time.

8 DIFFERENTIA

A, An employee will be paid shift differential at an hourly rate determined by
dividing the applicable cvening or night shift differential by 1957.5. The evening
differential shall be paid for hours in pay status between 3:00 p.m. and 11:00 p.m.; night
shift differentia} shall be paid for hours in pay status between 11:00 p.m. and 8:00 a.m.

B. An employee currently receiving full shift differential for working a
unique schedule of which 50% of the hours fall within the normal evening tour hours and
who works an AWS tour of which 50% of the hours fall within the hours of 3:00 p.m. -
11:30 p.m. shall continue to receive the full shift differential.
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10.  RESPONSIBILITY PAY
Effective July 21, 2014 a differential of $1.00 per hour shall be provided to each

Staff Nurse who is assigned or exercises responsibility during the time 3:00 p.m. through
8:00 a.m. for one or more Staff Nurse, or for two (2) or more units.

Il POSTING.

Each institution will post approved alternate work schedule positions and provide
a copy to the Union's hospital representative(s).

12, Employees and potential employees shall be provided with the provisions of
Article V1 of the 1995-2001 Citywide Contract, or its successors, which addressed time
and leave variations for employees working other than the standard work week.

W‘
WHEREFORE, we have hereunto set our hands and seals this}l; ’day of| 0 . 2021,

FOR THE CITY OF NEW YORK FOR THE NEW YORK STATE

O’%—, NURSES ASSOCIATION

RENEE CAMPION KANE,
Commissioner Executive Director

FOR THE NEW YORK CITY
NYC HEALTH + HOSPITALS

AN,

ANDREA G. COHEN
Senior Vice-President and
Generzl Counsel
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THE CITY OF NEW YORK
OrFICE OF LABOR RELATIONS

40 Rector Streel, New Yaork, NY 10006-1705
http Mnyc.govialr

JAMES F, HANLEY

€ mnthvanier
MARGARET M. CONNOR
First ejrny Vynmb i r

Larrame Seadel

Dircerar, Evunomic and General Welfare Pmeram
Muw Yok State Nupws Assnoation

120 wall 51,23 door

Mew York, NY 10003

Dear M3, Sendel

Thay i o contim venatn murial undentsndings and agreemeats reeardung the 2007-20010)
Ngff Nurae Agrevient.

Tranddt {Cheek

Fhe parties agree that the City wull evpand e cument Transit Cheek pragram  alfer 1o claibk
crplivyees the abielity i purchase a Trassit Debat Card through payroll deductions in aceandance wih
IRC Sevtivn 132 In addninn 1o the current MTA Sirface and Subway Yines, the Trnsit Dohit Cand
may b wsed fn prenchase tichets for mzss st commmutdbion only e LIRR, LI MTA Bhses,
MerraNenh), The adouwnasirhe fee for chis benelt will be bume by the paticipanis ond will be
deducted on a prorated hasis (rom the panicipating empisee’y paschech, Afler ondyar ol esperiencs
with ahis hepafin. the Cay wali cxamine'the level of paicipation and the astwefled mxik‘uﬁarb\ nhiig
thts kenefit 1o chetermmune whether o not the administrative fov regpines adjusiment

The pantivs funber agree 1 examine e possible expansion of this beaetit 1o fjutude uther
regioial mass ransit camirs

Rusideney

Flte panies aunce w suppon an amendment to Seetiann 12-119 e sen, ol the \wdonuntstrame Code lor
the putrpire ul et pauthng permissible it un essidency moncivde the Cray of New Yk and Naway,
Wit bester, SubTulk, Grange. RiekLond or Putiam coubities s st centain eaceptios 3nd htnnaians
and vawepl gy may he prodabaed hy aee usher lan seguining aesidenvy fir appaintinent o cenan
peesitions mxctuding, Bt ot bmoad 1, the Publie Qifieens Law for empligees covered by the terms
o0 Hus Agreeniont,
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Cunsistent wah the ahove, Mayumal Directive 7913, 3 anwended July 200 1975, a0d any viheramered
Entplieer’s rule s, regulatiins anddor operating provedunes, <hall be sunilardy nwdilidd 10 cuntom o
the wndersiading of the pames,

Upan engetineny of ke lnion o noplesment die provismus heeem, coplsees shall be subyeet tu
Sevten 1127 o the New York Cit Chaner,

Additinsgl Compensativn Funds

Elfuctive un the 1ast day of the unit agneeswent, the burgainmg unit shalt hase sulable lunds i e
eseeed L340 1o purchase tecurring beazlits, menally geeeed toby the paries, wher than to eihancy
the genural wage increaaes i fonh n Section J er the hinng mie for pew ganplosecs st Tunh in
Seutian 3. The funds avinlable shal lre based un the Decendner 1L 2003 paynadl. iscluding spiaufls
atd pensinmy

Lahar Monagement Cofumitter an Pensinn Issuee

Theee shall be 3 jumi Labor Management Conunatiee un Pensivns with the appropriate parus, The
ceanmitier <hald anat ze the actual vosts and adduivnal conuibutivn estetst Tur menbers o the Nen
Yok €z Emplosees” Rennement Sysiem (NYCERS 1and the Baanduf Edweation Retireimem Syaem
(HERS ) vt vl Chapier Ul the Lasts of 1903, 3uch 30y sis shall be hased o ariong
wher foctons, the retual pumber of peuple whoe electel t panicipaie nodur the g swns o
Chapter 90l the Laws al 1995 05 of Septemther 26, 193 The comnnmice Shall make
recpminendations regandime the estahlshment ol evised sddibenal conteibiinm eaters) and mber
remedies it duemis appropriate a0 s wr etlect the seidsl enst o snembers of NYCERS and BERS

Rerarlleas ol the enmparisun af aciical costs o additional contpbutiuns fine memtbers ol MY CERS and
BERS, iere shail be ) adjusimunt ws cuntrituings under Chapter Y0 withatt find vonsidenag the
vuntributions by the emploter to NYCERS and BERS ua behalf ol altemiploy ces. asd the conipasiamn
of those comtinihuians mactial cuss.

The apprupriaie parties tunther 2gnee 1o discuss the following issyes:

Chaprer 98 Renpener

Chupter Y6 Bveape

Age and Vesing Reguiremenie

Membee Cumrbution Awnnls and Durstiun
Benult Furniula Changes

Senvive Credits

Any edher aneas e panics aritally agree 19

Luntinwatiog of Certain Health Nenefits

The panies ackoom Jedze than callective bargaining regarding healih besetns s within e purvicw
of negntiations baeen U Sleaicipal Labor Comntiee and ibe City, Cusluentaiment
wmitestives wiihe Cogy Health Qenetis Prozmm Shall e discussed wab the Muniopal Libor
Cenunilve
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Perinemance Compenyation 'rocetures

The Leltvr-Agreemunt testweem the Ty -of New-¥ark and District Counend 37 regardmg such ertera
amd procadones msubar s they solate o the Uiy of New York's "Perfwmaney Compensation
Pravedures” shall upply Y s of the provissns i Antche SV ("Mens Increases™), Seanons | and
2k

18 she abuve aceords with your understaming, please eveeule the signatare fuwe prosided heluw,

)’ % Iruly vouts,
Bper S

JAMER FIANLFY
L

(s

HORRAINE SEIEL =
New Yark Sinte Nurses Assoastian
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THE CITY OF NEW YORK

OFFICE OF LABOR RELATIONS
40 Reclor Street, New York, NY 10006-1705

imp. nve gow olr

JAMES F. HANLEY
§uasaier
MARGARET M. CONNGR
Fust Ipuin Tamsnumner

Daged ) oS

A L ursaane Sede!
Naeztnz, Econonue & Generdd W eliure Prugnm
New York S Nuarses Adinoaiisn
120 Wal Sireet
New Yk, New Vork 10093
Ke' 2007-201 0 Ssall durde Aprevnen
Dhear by Senked

The fillowine oo confirm the meamay and underiamding of die paties nil gepect  weniam
elements o the | omer of Agreement wheh the paried sgtecd modutng tie neeotizhoas te s 07 2010 SulT
Nurst Asennni

| Esqlh m‘ ¥
The prepesed madaficanan af the Admimstram ¢ Code reganding resulencs mgpntemzns dees nal
nfact on the residensy roquireannty o she 1ealth X Hospits Cutpueation,

L Pewvinn Canntisten
The LabrMaragement Camuntice on Peasion 1sues panvisinn in the [ etter of Agreement dncs unt

imply any waiver by the parics né tear nights 1o seeh ar 1o oppuse benistation reparding pensin
henefus.

3 Perturuange Copwencatipn Preaadipeg
The paraes agree o huld 3 Bizarnomagzemeat meeuny with NY5\ N\ prios o any mmlcmenaitun g
the prowetduzes, 35 veddined in e B 37 letier ceferred woan thus provision wl the Letter uf
Aprenxnt, for titles repruicared hy she umian

I ahe abunve comtnemas 0 votut e rstanding, pleate sign el
Ve muly o,
r fac "/ &
e & Veuls

o7 lames I Hanjey
o/ Usnnnnssioner

i

Lt brame Sade! U

e varl S Nuerses dawaviattin
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m NEW YORK CiTY HEALTH AND HOSPITALS CORPORATION
211.TAB.I554  Faxr 972.7B8.3355

Pamala 8. Silvorblan
Sankr Araleiant Vice Prasidery
Human Resourtms § Worklorce Oevelcpmant

NEL,
FROM:

TO: Nelwork Servar Vier Presidents
Executive Directors \ L %
Pamela § Silverblat

DATE: December 7, 1908

SUOIECT.  Schedubng of Rewisiered Peofessanat Nutses on Weekends

Ths mermosandum siates, the Corpotal e policy cancermung the wezkend
el vduting cf teg siered professional nurses represenied by the New Yark State Nurses
Mszociztian Weekend 15 defined as the iwo-day prnod consisting of Sajurday and
Sunday. Registered professional nurses on un ts/senices which are open on Satuidas
and/or Suaday shall be enttled 10 3t least 26 weckends off per year In implementing this
policy, no changes shall be made in exisung work schedules, except 1@ the extem
reccisary 10 camply with the szquirements of this peficy, Wotwithstanding the above,
cxceplions may be made where sinct adherence 1o this policy would compraruse pauen

uare

Luis R Marcos. M D
Frank Cinilo
William Herrmann
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125 Vorth Elreel - Sulta 500 . Now York « New York 10012

m HEW YORK CITY HEALTH AND HOSPITALS CORPOAATION

212-7B8.3684  Fax: 212.788-3355

famaia S Silvertiah
Senkx Anyenant Vics Presidea
Human Resourcss & Workdorza Devalopment

TO: Network Servor Vice Pres'dents
Fxetutive Directors

FROM: Pamela § Silverblan P
DATE: December 7, 1998

SUNECT: Flouing Assipnments for Murses

Ttis memerardum siates the Corporanon pohey concenung “Moating’
assignmenis for repstered professional aueses represented by the New Yark Siate Nurses
Agspaanon The guidelines (or these assignments are

I Floaung shall not b2 esed 1o cover vacancies wk -se eusience can be idemidied i
adsance, ¢ scheduled vacauons, long-termt ik ‘eave, workees compensation, etc, o
shall unly be used 10 caver unepecied vacanoes whick anse on 2 paricular tour 0 3 uni
of 1erace

3 When registered professional nurses represented by NYSNA are assigned to float
it shall be betsecen units within their assigned senvice or related service, or 10 units on a
senvice whete they have warked or have had oriematon

) Floatng asuipnments shail be disinbuted equitably among the regisiered
prefessional nurse staff

1) Fleating assignmients shall be made ot the begpwning of a tour ef duty, To that end.
aAuvrses who are going 10 be unexpeciedly absenl must call in a minimum ol two hours prior
to the stan of the 1our of dury. b is the respanubility of the Direcior of Nursing o the
Ducrior's designee 1o arranpe for stalT coverage pnur 1o the commencement of the tour

5) Notwithsianding the abave, when, w the judpment of the Blirector of Nursing or
the Directar's desipnee, adherence to this pohicy weuld compromise the defivery of patient
care. fioanng aszignmenis will be made as required

te Lws R Mareas, M D
Frank Cintllo
Witham Herrmann
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NEW YORK CITY HEALTH AND HOSPITALS CORPORATION
Hﬂ 212.788.3664  Far 212-783.3355

Conna Lynne
Senlar Vicw President
Corperela Affalry
MEMORANDUM
December 2, 1957
To. Merwork Segiar Vies Presideots

Exccutive Directors

From: Donnz Lym&ﬁ

Subject: Shifi Howtco - Repisiesed Professional Nurses

This memorandum establishes 3 revised Corparate policy oo shift ratation for
repistercd professional pwses. This policy will commence immediately and employees
+ shall be piven a1 icasl dires months advance nolice of thetr rotation schedule

Shift rotations shall be scheduled for tio less than one mobth at a time. Emplayess with
seven of ymare years of service as 3 regisiered professional ourse with the Corporation
asd/or mayoral apencies, or who regularly work the evening or night tour, shall noy be
required 1o rotale, Employess sith Jesy thap seven years of aerviee shad cot be
required to rotatz more than three months in any year unless the cmployes submis »
wrinen request for additonal rowtion 1o the Direclor of Nussing.

lo implementing this policy, po changes shall be madz in exlstng work schedules
exccpi Lo Lhe exienl necessary (o comply wilh the recuirernents of this poticy.

Where this policy Limits a facility s ablllty to provide shift coverage due o a lack of
persanne] with less than geven years of serviee, e facility shall injtiate 2
Labor/Munagement meeting with the NYSNA o disauss alternatives, including, but oot
timited tn, hiring for tur and rotation of ewployees with more than seven yeass af
seTvice.

Notwithstanding the above, any cmployse qoy be required 10 rolte in an smergeacy
sinatlon.

[ Luls R, Marcoa, MD
Parnels Sverblan
Byl Herrmann
Directors of Nursiog
Humao Resouress Disecinrs
Labor Relstions Officers
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THE CITY OF NEW YORK
OFFICE OF LABOR RELATIONS
40 Rector Street, New Yark, NY 10006-1705
hup:/iaye.govlolr
May 5,2014
Harry Nespoli
Chair, Menicipal Labor Committee
125 Barclay Strest

New York, NY 10007

Dear Mr. Nespoll:

This is to confinm the parties’ mutua! understanding concerning = foliowing issues:

I.  Upless otherorise sgreed w by the parties, the Welfare Fund contribution will remain
constant for the Jeogth of the suecessor unit apreerents, including the 565 funded from the
Stabilization Fund pursusn: to the 2005 Health Benefits Agresment between the City of New
Yotk end the Municipal Labor Committee.

2 Effective July {, 2014, the Stebilization Fund shall eanvey 51 Billion to the City of New
York 1o be used 10 5upport wage increases and other economic items for the cumrent round of
collective bargaining (for the period up to and including fiscal yesr 2016). Up to an additiona)
total mount of $150 million will be avallabl= gver the four year period from the Stabilization
Fund for the weifare funds, the allocation of which shall be determined by the pmties. Thoyeafler,
$ 50 million per year will be avallable from the Stabilization Fund for the welfere funds, the
allocation of which shall be detzrmined by the parties,

3. 1f the partles decide to engags in a centralized purchase of Preseription Drugs, and
savings and efficiencies are {dentified thereffom, there shall not be any reduction in weifare fund
coptributions.

4.  There shall be s joint commitiee formed that will engage in a process 1o select an
independent bealthears actinry, and any other mutually agreed upon additional cniside expertise,
to develop an accounting system to measure and calculate savings.
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5. The MLC agrees to generate cumulative heajtheare savings of $3.4 billion over the
course of Fiscal Years 2015 through 2018, said savinga to be exclusive of the monies referenced
in Paragraph 2 above and generied {n the individual fiscal years s follows: (i) $400 millionin
Fiscal Year 2015; (if) $700 miltion in Fiscal Year 2016; (iii) $1 billion in Fiscal Year 2017: (iv)
51.3 billion in Fiseal Year 2018; and (v) for every fiscal year thereafter, the savingsona
citywids basis in health care costs shall continue on 8 recurring basts, At the conclusion of Fiscal
Year 2018, the parties shall calculate the savings realized during the priot four-ysar perod. In
the event that the MLC has generated more than $3.4 bilticn in cummutative healtheare savings
during the four-year perlod, as determined by the jointly selécted healthcare actuary, up to the
frst $365 million of such additional savings shall be credited proportionately to sach union as 2
ons-time lump sum pensianable bonus peyment for lis members. Should the union desire to use
these funds for othar purpoases, the parties shall negatiate in good fith to attempt to agres onan
appropeiate altcrnstive use, Any sdditional savings genersted for the four-year period beyond the
first $365 millicn will be shared equally with the City and the MLC for the same purposes and
subject 10 the sume procedure a3 the first 5365 million. Additional savings beyond $1.3 billion in
FY 2018 that carry over into FY 2019 shall be subject to nepotiations between the partiex.

6. The following initiatives are among those that the MLC and the City could consider in
their joint efforts 1o imeet the aforementioned anpusl and four-yesr curmulative savings fgures:
minimum premium, self-innrance, dependent eligibility verification audits, the capping of the
HIP HMO rals, the capping of the Senjor Care rate, the equalization formula, merkering plans,
Medicare Advanlage, and the more effective delivery of health care,

7. Dispute Resolution

o Inthe event of eny dispute under this agreement, the parties shall meet and confer
Ih an sftempt to resolve the dispute, If'the parties cannot resolve the dispute, such
dispute shall be referred 1o Asbitrator Matin F. Scheinman for resolution.

b. Such disputa shall be resolved within 90 days.

c. Thearbitrator shall have the suthority to impose interim relief that is consistent
with the parties’ [nient.

d. Tha asbitrator shalt have the authority 1o meet with the parties a1 such imes s the
mbitralor determines is appopriste to enforce the terms of this egreament,

e. Ifihe parties are uneble 10 agree on the independent health care actuary described
above, the arbitrator shall select the impartial heaith care achitary to be retained by
the parties,

L The parties shall share the costs for tha arbitrator and the actuary the ashinator
selects,
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I the above accords with your understanding and agreement, kindly execute the signature

line provided.

Agreed and Accepted on pbhalf of the  unjdipal Labor Committes

o
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OFFICE OF LABOR RELATIONS

40 Recror Street, New Yozk, NY. 10006-1705

oycgov/ole

ROBERT W, LINN MAYRA E, BELL

Commissionsr Gensaral Counsel

RENEE CAMFION GEORGETTE GESTELY

First Depuly Commissianer Dirsclor, Emgiloyes Benel/is Frogram
CLAIRE LEVITT
Deputy Commissloner

Hazlf Cars Cost Mansgement
June 28, 2018

Harry Nespoli, Chair
Municipal Labor Commitiee
125 Barclay Street

New York, New York

Deor Mr. Nespoli:

1. This is to confirm the partics’ mutunl understanding concerning the health care ngreement for
Fiscal Years 2019 - 2021:

a The MLC agrees 1o generate cumulative healtheare savings of $1.1 bilfion over the
course of New York City Fiscal Years 2019 through 2021. Said savings shell be
generated as follows;

i. $200 million in Fiscal Year 2019;

ii. 5300 millien in Fiscal Year 2020;

fii. $600 millicn in Fiscal Year 2021, and

iv. Forevery fiscal year thereafier, the $600 million per year savings on a
citywide basis in healthcare costs shall continue on a recurving basis.

b. Savings will be measured against the projected FY 2019-FY 2022 City Financial
Plan (adopied on June 15, 2018) which incorporates projected City health care cost
increases of 7% in Fiscal Year (“FY") 2019, 6.5% in FY 2020 end 6% in FY 2021.
Non-recurring savings may be trensferrable within the years FY 2019 through FY
2021 pursuant only 1o 1(a)(i), 1(a)(il), 1(a)(lii) above. For example:

i. $205 million in FY 2019 and §295 million in FY 2020 will qualify for those
yerrs' savings targets under 1(a)(i) and 1(a)(li).

it. 5210 million in FY 2019, $310 million in FY 2020, and $580 million in FY
2021 will qualify for those years' savings targets under 1(a)(i), 1{a)(ii),
1{a)(iii).

iii. In any event, the $600 million pursuant to 1(a){iv) must be recurring and
agreed o by the perlies within FY 2021, and may not be borrowed from
other years.
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¢, Sevings attributabie to CBP programs will continue 1o be transferred 1o the City by
offaetting the savings emounts documented by Empire Blue Cross and GHI egainst
the equalization paymeats from the City to the Stabilization Fund for FY-19, FY-20
and FY 21, unless otherwise agreed to by the Clty and the MLC. In order for this
offset to expire, any savings achieved in this menner must be replaced in order to
meet the recurring obligation under I1(a)(iv) above.

d. The perties agree that any savings within the period of FY 2015 - 2018 over $3.4
billion arising from the 2014 City/MLC Health Agreement will be counted towards
the FY 2019 goal. This is currently estimated at approximately $131 million but will
not be finalized until the full year of FY 2018 data is transmitted and analyzed by the
City's and the MLC’s actuaries,

e. The pariies egree thal recurring savings over $1.3 billion for FY 2018 arising under
the 2014 City/MLC Health Agreement will be counted toward the goa! for Fiseal
Years 2019, 2020, 2021 and for purposes of the recurring obligation under 1(2)(iv)
above. This Is currently estimeted at approximately $40 million but will not be
finalized until the full year of FY 2018 data is transmitted and analyzed by the City's
and the MLC's actuaries. Qnce the amount is finalized, that amount shall be applied
to Fiscal Years 2019, 2020, 2021 end to the obligation under 1{g){iv).

2. After the conclusion of Fiscal Year 2021, the parties shali calculate the savings realized during
the 3 year period. In the event that the MLC has generated more than $500 million in recuring
hesltheare savings, as agreed upon by the City*s and the MLC's actueries, such additional savings
shall be utilized es follows:

8. The first 368 million will be used by the City to make a $100 per member per year
incrense to welfare funds (actives and retirees) effective July i, 2021, If a savings
amount over $600 miltion but less than 3668 million is achizved, the $100 per member
per year {actives and retirees) increase will be prorated.

b. Any savings thereaRer shall be split equally between the City and the MLC and applied
in a manner agreed ta by the parties.

3. Beginning January 1, 2019, and continuing unless end until ihe parties agree otherwise, the
parties shall uthorize the quarterly provision of the following data to the City's and MLC's
actuaries on en engoing quarterly basis: (1) detalled claim-level health data from Emblem Health
and Empire Blue Cross including detailed claim-leve! data for City employees covered under the
GHI-CBP programs (including Senior Care and Behaviora] Henlth information); and (2)
utilization date under the HIP-HMO plan. Such data shall be provided within 60 days of the end
of each quarterly period. The HIP-HMO utilization data will also be provided ta the City's and
MLC's actuaries within 60 days of the execution of this letter agreement for City Fiscal Year
2018 as baszline Information to assess ongoing sevings. The HIP-HMO data shal} include: (i)
utilization by procedure for site of service benefit changes; (if) utilization by discase state, by
procedure ({or purposes of assessing Centers af Excellence);, and (lii) member engegement data
for the Wellness program, including stratifying members by three tranches (level |, I and II),
The data shell inciude baseline data as well as data regarding the assumptions utilized in
determining expected savings for comparison. The data described in this paragraph shali be
provided pursuent lo a date sharing agreement entered into by the City and MLC, akin %o prior
¢gata agreements, which shall pravide for the protection of member privacy and related concems,
shall caver nil periods eddressed by this Agreement (i.e., through June 30, 2021 and therzafier),
end shall be execcuted within thirty days of the executicn of this letter sgreement.
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4. The parties agree that the Welfare Funds will receive two $100 per member onz-time lump-sum
payments (actives and retirees) funded by the Joint Stabilization Fund payable effective July 1,
2018 and July 1, 2019,

5. The parties recognize that despite extraordinary savings ta health costs accomplished in the last
mound of negotiations through their efforts snd the innovation of the MLC, and the further savings
which shall be implemented as a result of this agresment, that the longer term sustainability of
health care for workers and their families, requires further study, savings and efficiencles in the
method of health care delivery. To that end, the parties will within 90 days =stablish a Tripartits
Health Insurance Palicy Commitiee of MLC and City members, chaired by one member each
zppointed by the MLC and the City, and Mertin F. Scheinmen, Esq. The Commities shall study
the lssues using appropriale data and recommend for implementation as soon as practicable
during the term of this Agreement but no later than Jyne 30, 2020, medifications to the way in
which heatth care is currently provided or funded. Amang the topics the Committes shali
discuss:

8. Self-insurance and/or minimum premium errangements for the HIP HMO plan,

Medicere Advantage- adoption of a Medicare Advaniage benchmark plan for retiress

c. Consolidated Drug Purchasing- welfare funds, PICA and health plan prescription costs
pooling thelr buying power and resources to purchase prescription drugs.

d, Comperability- investigation of other vnionized settings regarding their mathodology for
delivering heslth benefits including the prospect of coordination/cooperation to increase
purchasing power and io decresse sdministrative expenses,

e, Audits and Coordination of Benefits- audit Insurers for claims and financial securacy,
coordination of benefits, pre-65 disabled Medicare wilization, End Stage Renel Disease,
FICA, and Payroll Audit of Part Time Employees,

f.  Otherarcas- Centers of Excellence for specific conditfons; Hospital end provider liering;
Precentification Fees; Amendment of Medicare Part B relmbursement; Reduction of cost
for Pre-Medicere retirees who have access to other coverage; Changes to the Senior Care
rate; Changes to the equalization formula.

g Potential RFPs for all medicel and hospital henefits.

h. Status of the Stabilization Fund.

g

The Commirtes will make recommendations 1o be considered by the MLC and the City.

6. The joint committes shall be known es the Tripartite Health Insurance Palicy Commitee
{THIPC) and shal} be independent of the existing “Technical Committee." The "Technical
Commitiee” will continue its work and will work in conjunction with the THIPC as designated
above to address arees of health benefit changes. The Technlcal Committee will continue to be
supporied by separate actuaries for the City and the MLC. The City and the MLC will each be
responsible for the costs of its actuary.

7. Inthe event of eny dispute under sections 1-4 of this Agreement, the parties shal) meet and confer
in an attempt to resolve the dispute. If the parties cannot resolve the dispute, such dispute shail be
referred to Martin Scheinman for reselution congistent with the dispute resolutlon terms of the
2014 City/MLC Health Agreement:

8. Such dispute shall be resolved within 90 days.
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b. The arbitrator shall have the authority to impose interim relief that is
consistent with the partics’ intent.

c. The arbitrator shall have the authority to meet with the parties rs such
timas as.is appropriate 1o enforce the terms of this agreement.

d. The parties shall share the costs for the erbitrator (incleding Commiliee
meetings).

If the above conforms to your understanding, please countersign below,

Since

oA

Robert W, Linn
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)

@ Office of Labor Relations

22 Corandt Street, New York, NY 10007

nyc.goviolr

Reneo Cemplon Clsire Lavitt
Comussioner Deputy Commissioner
Steven H. Banks Heolth Core Strotegy
First Deputy Commissioner Gaorpette Geslely
Generol Counsel Director, Employee Benefits Progrom

October _/b_b‘ 2021

Pat Kane

New York State Nurses Association

131 West 33rd Street, 4th Fl.

New York, NY 10001

Re: Fi ents

Dear Ms. Kane:

This is to supplement the December 7, 1998 memorandum regarding floating
assignments for Registcred Nurses,

With respect to paragraph 2 of the December 7, 1998 memorandum, nurses may only be
floated to & unit in their assigned service or a related service if they are competent and trained to
perform core nursing tasks on the unit needed for the particular care assignment.

With respect to paregraph 3, the employer will track floating assignments to facilitate the
equitable distribution of floating assignments among registered professional staff and, upon
request from NYSNA, will provide relevant information on floating assignments to NYSNA.

In all other respects, the December 7, 1998 memorandum remains in effect.

If the above accords with your understanding and agreement, kindly exccute the signature
line below.

Renee Campion ™
Commissioner

AG D AND ACCEPTED ON BEHALF OF NYSNA:

Pat e, RN
Executive Director
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3\%‘@ Office of Labor Relations

York, 22 Cortiand! Streel, New York, NY 10007
nyc goviolr
Ranes Campion Clulre Lavitt
Commissioner Deputy Cammissionet
Steven H. Banks Health Care Strategy
Flest Depuly Commissioner Gaorgatts Gastaly
Generol Counse! Director, Empioyee Benefits Progrom

October 'MJ , 2021

Pat Kane

New York State Nurses Association
131 West 33rd Street, 4th Fl.

New York, NY 1000i

RE: Faster pa nt of overtim

Dear Ms. Kane:

The following is to confirm the mutual understanding of the parties with respect to
implementing procedures for the timelier payment of overtime to NYSNA members. NYC H+H
and NYSNA agree to regularly meet to discuss mutuatly agreeable aliematives 1o existing
processes, which may include but are not limited to the implementation of mutually agrceable
Alternative Work Schedules (AWS) other than the current 4-week AWS.

If the ebove accords with your understanding and agreement, kindly execute the signature
line below.

Sincerely,

Renee Campio
Commissioner

AGREED,AND ACCEPTED ON BEHALF OF NYSNA:

Pat 3
Executive Director
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a Office of Labor Relations
Newlark,

22 Corilend! Street, New York, NY 10007

nyc goviok
Ranss Gamplon Clakre Lavitt
Commissioner Deputy Comemissioner
Biaven H. Banks Heolth Care Strotegy
First Deputy Commissioner Gacrgette Gastely
General Coupsel Director, Employee Benefits Program
")‘V\

Qctober }‘b , 2021

Pat Kane

New York State Nurses Association

131 West 33rd Street, 4th Fl.

New York, NY 10001

: Pa lly Leave

Dear Ms. Kane:

The parties agree that NYSMA shall have the option to enter into the New York Stale
Paid Family Leave Benefit Program during the term of the 2019-2023 collective bargaining
agreement by servicing written notice on the City of New York Office of Labor Relations that
the NYSNA membership has ratified and agreed to opt into the State Program.

Within thirty {30) days of service of the NYSNA mtification notice, the parties will meet

to discuss the terms and conditions of entering the Paid Family Leave Program and the effective
date of coverage.

If the abave accords with your understanding and agreement, kindly execute the signature
line below.

Sincerely,

Renee Campion k
Commissioner

AGREED AND ACCEPTED ON BEHALF OF NYSNA:

Pat e,
Executive Director
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