
Office of Labor Relations 
Renee Campion 
commissioner 

Danie! Pollak 
First Deputy Commi:uloncr 

Nicole Andrade 
Generol Counsel 

22 Cortlandt Street, New York, NY 10007 
nyc.gov/olr 

Claire Levitt 
Deputy Commissioner 
Htollh Cart Stroltgy 

Sang Hong 
Director of Operat,ons, 
Employee Benefits Program 
Beth Kushner 
Dlrtctor of MmlnlstrorJon, 
Employte Benefits Program 

TO: HEADS OF CONCERNED CITY DEPARTMENTS AND AGENCIES 

FROM: RENEE CAMPION, COMMISSIONER 

SUBJECT: EXECUTED CONTRACT: PRINCIPAL ADMINISTRATIVE ASSOCIATES 

TERM: OCTOBER 6, 20 IO TO MAY 5, 2018 

Attached for your information and guidance is a copy of the executed contract entered into by 
the Commissioner of Labor Relations and the Health and Hospitals Corporation behalfofthe City of 
New York and the Communication Workers of America, Local 11 80 on behalf of the incumbents of 
positions listed in Article I of said contract. 

The contract incorporates terms of an agreement reached through collective bargaining 
negotiations and related procedures. 

OFFICE OF LABOR nElA Tlor~s 

REGfSTRA TfON 
OFFICIAL COrJTHl\CT 

NO: 

26003 
DATE: 

Ol I I JI 1.0~-6 



TABLE OF CONTENTS 
Principal Administrative Associates, ct al. 

October 6, 2010 - May 5, 2018 

ARTICLE 1- UNION RECOGNITION AND UNIT DESIGNATION .................................... 2 

ARTICLE U - DUES CHECKOFF .............................................................................................. 3 

ARTICLE Ill - SALARIRS .......................................................................................................... 3 

ARTICLE JV- WELFARE FUND ............................................................................................. 26 

ARTICLE V - PRODUCTIVITY A~D PERFORMANCF, .................................................... 27 

ARTICLE VJ - GRIEVANCE PROCF.OURE ............................................. ............................. 28 

ARTICI,F, VJI - NEW EQUIPMENT ........................................................................................ 35 

ARTICLE VIII - CAREER DEVELOPMENT ........................................................................ 35 

ARTICLE IX - BULLETIN BOARDS: EMPLOYER FACILITJES ..................................... 36 

ARTICLE X - TRANSFERS ...................................................................................................... 36 

ARTICLE XI - NO STRIKES .................................................................................................... 37 

ARTICLE XII - CITYWIDE ISSUES ....................................................................................... 38 

ARTICLE XIII - UNION ACTIVITY ....................................................................................... 38 

ARTICLE XIV - LABOR-MANAGEMENT COMMITTEE ................................................. 38 

ARTICLE XV - FINANCIAL EMERGENCY ACT ................................................................ 39 

ARTICJ ,F, XVI - A PPF.NJ)ICF,S ................................................................................................ 39 

ARTICLE XVII - SAVINGS CLAUSE ..................................................................................... 39 

ARTlCLE XVIII - PHYSICAL PLANT CHANGES ............................................................... 39 

ARTICLE XIX - CONFERENCE LEAVE ............................................................................... 39 

ARTICLE XX - TRAINING SPECJALIST .............................................................................. 39 

APPENDIX A - LONGEVITY INCREMENT F.LIGIBILJTY RULES ................................ 41 

APPENDIX B - GUIDELINES ON MERIT INCREASES ..................................................... 43 

APPl!:NDIX C- SEPARATION OF INCOME SUPPORT FROM SOCJAL SERVICES ... 44 

APPENDIX D- RECURRING INCREMENT PAYMENTS ............................. ..... ... .45 

SIDE LETTERS .. ................ . ................................... ..... ...... . ... .......... .... ......... 47 

Principal Administrative Associates, ct al. Term: October 6, 2010-Muy 5, 20 18 

26003 



AGREEMENT entered into this 17u, day ofFebruary, 2026, by and between the City of 
New York and related public employers pursuant to and limiled to their respective 
elections or statutory requirement to be covered by the New York City Collective 
Oargaining Law and their respective authorizations to the City to bargain on their behalf 
and the New York City Health and Hospitals Corporation (hereinafter referred to 
jointly as "the Employer"), and the Communications Workers of America on 
behalf of itself and its Local I I 80 (hereinafter referred to as "the Union"), for the 
twenty-four month period from Ol:tober 6, 20 IO to May 5, 2018. 

W I T N E S S ETH: 

WHEREAS, Lhe parties hereto have entered into collective bargaining and desire to reduce the 
results thereof to writing, 

NOW, THEREFORE, it is mutually agreed as fo llows: 

ARTICLE 1- UNION RECOGI\ITION AND UNIT DESIGNATION 

Section 1. 

The Employer recognizes the Union as the sole and exclusive collective bargaining representative 
for the bargaining unit set forth below, consisting of employees of the Employer, wherever 
employed, whether full -time, part-time per annum, hourly or per diem, in the below listed tit lc(s), 
and in any successor title{s) that may be certified by the Board of Certification of the Office of 
Collective Bargaining to be part of the unit herein for which the Union is the exclusive collective 
bargaining representative and in any positions in Restored Rule X titles oftheClassified Service the 
duties of which are or sh al I be equated by the City Personnel Director and the Directorofthe Aud get 
for salary purposes to any of the helow listed title.-.: 

10 122•. 10125• 
11023* 
10 142* 
10130*, 08970• 
1002C 
22112 
10236,003820 
10271 
10248 
71477 
13611 , 961210 
961220,961230 
40563 
980130,980140 
95948 
000310, 83051 
10171* 

03903 
09539,30081 

Administrative Assistant (including all approved spedalties) 
Administrative Assistant (EDP) 
Administrative Assistant (Income Support) 
Administrative Associate 
Administrative Manager (Non-Managerial) 
Assistant Planning and Operations Officer (Civil Defense) 
Assistant Coordinating Manager 
Associate Call Center Representative• 
Administrative Job Opportun ity Specialist 
Chief of Resources Management (Civil Defense) 
Computer Associate (Technical Support) 

Contract Reviewer (OLS) 
Coordinating Manager (Levels A and B) 
Coordinating Manager 
Health Care Program Planner Analyst 
Hearing Administrative Services Coordinator 

(Parking Violations Bureau) 
I lospital Payroll Accounts Manager 
Legal Coordinator 
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1022A,B,C 
11703, 960400 
71488* 
22 11 3* 
10124,96021 
96022, 96023 
7101 4 
10420• 
10825• 
71415 
10217,960710 
960720.960730 
11704 
71 496 

*for present incum bents on ly 

Section 2. 

Legal Secretarial Assistant (Levels 11,111,IV) 
Office Machine Associate 
Operations Assistant (Civil Defense) 
Planning and Operations Officer (Civil Defense) 
Principal Administrative Associate 

Principal Police Communications Technician 
Principal Shorthand Reporter 
Principal Telephone Operator 
Security Officer (Civil Defense) 
Stenographic Specialist 

Supervisor of Office Machine Operations (Level I and II) 
Training Coordinator (Civil Defense) 

The tenns "Employee" and "Employees" as used in this Agreement shall mean only those persons in 
the unit described in Section I of this Article. 

ARTICLE ll - DUES CHECKOFF 

Section J. 

a. The Union shall have the exclusive right to the checkoff and transmittal of dues on behalf of 
each employee in accordance with the Mayor's F.xec111i v<.> Ordrr No. 98, dated Mtty 15, 1969, 
entitled "Regulations Relating to the Checkoff of Union Dues" and in accordance with 
Mayor's Executive Order No. I 07, dated December 29. 1986, entitled "Procedures for 
Orderly Payroll Check-off of Union Dues and Agency Shop Fees." 

b. Any Employee may consent in Miting to the authorization of the deduction of dues from the 
Employee's wages and to the designation of the Union as the recipient thereof. Such consent, 
if given, shall be in a proper form acceptable to the City, which bears the signature of the 
Employee. 

Section 2. 

The parties agree to an agency shop to the extent permitted by applicable law, as described in a 
supplemental agreement hereby incorporated by reference into this Agreement. 

ARTICLE Ill - SALARIES 

Section 1. 

a. This Article Ill is subject to the provisions, terms and conditions of the Alternative Carl.!er 
and Salary Pay Plan Regulations, dated March 15, 1967 as amended, except that the specific 

Principal Adminis trative Associates, et al 
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terms and conditions of this Article shall supersede any provisions of such Regulations 
inconsistent with this Agreement subject to the limitations of applicable provisions of law. 

b. Unless otherwise speci f'ied, all salary provisions of this Agreement, including minimum and 
maximum salaries, advancement or level increases, general increases, and any other salary 
adjustments, arc based upon a normal work week of35 hours. In accordance with Article IX, 
Section 24 of the 1995- 200 I Citywide Agreement, an Employee who works on a full-time, 
per-diem basis shall receive their base salary (including salary increment schedules) anti/or 
additions-to-gross payment in the same manner as a full-time, per-annum employee. An 
Employee who works on a part-time per annum basis and who is eligible for any salary 
adjustments provided in this Agreement shall receive the appropriate pro-rata portion of such 
salary adjustment computed on the relationship between the number of hours regularly 
worked each week by such Employee and the numhcr of hours in the said nonnal work 
week, unless otherwise specified. 

t'. Employees who work on a part-time per diem or hourly basis and who are eligible for any 
salary adjustment provided in this Agreement shall receive the appropriate pro-rata portion 
of such salary adjustment computed as follows, unless otherwise specified: 

Per diem rate: I /261 of the appropriate minimum basic salary. 

Hourly rate: 35 hour week basis: 1/1827 of the appropriate minimum basic annual 
salary. 

d. The maximum salary for a title shall not constitute a bar lo the payment of any salary 
adjustment or pay differentials provided for in this Agreement but the said increase above the 
maximum shall not be deemed a promotion. 

Section 2. 

Employees in the following title(s) shall b1.: subject lo the following specified salary(ies). salary 
adjuslment(s) and/or sa lary range(s): 

a. Effective October 61 2010 

i. Minimum 
(I) Hirint: (2} Incumbent II. Maximum 

!!I!& Rate **• Rate rate 
Administrative Assistant (lncl. spec.)• $39,981 $45,978 S58,568 
Administrative Associate• $44,735 $5 1,445 S65,028 
Administrative Job Opportunity Specialist 

Level I $61,576 $70,812 S90,51 l 
Level II $66,501 $76,476 S97,753 

Administrative Manager $46,411 $53,373 $136,198 
Assistant Coordinating Manager $39,981 $45,978 $66,735 
Assistant Planning & Operations Officer (CD) $44.735 $51,445 $65,028 
Associate Call Center Representative 

l.evel I $41,231 $47,416 $66,074 
Level II $53,607 $61 ,648 $88,506 

Chief of Resources Management (CD) $49,488 $56,911 $75,630 

Principal Administr3tive Associates, ct al. Term: October 6, 20!0-Muy 5, 2018 
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Computer Associate (Tech. Support) II 
Level I $43,292 $49,786 $63,036 

Level II $51,934 $59,724 $76,296 

Level Ill $61,977 $71,274 $95,189 

Contract Reviewer (OLS) 
Level I $42,405 $48,766 $65,485 

Level II $49,916 $57,403 $75,220 

Coordinating Manager 
Level A $36,933 $42,473 $81,342 

Level B $43,018 $49,471 $92,964 

Coordinating Manager (DOHMI-I) • 
Level I NIA $42,2 17 $81,342 

Level II N/A $49,471 $92,408 

1 lealth Care Prog. Planner Analyst # NIA $38,451 $71,820 

Hearing Admn. Serv Crdntr (PVB) • $39,981 $45,978 $58,568 

Hospital Payroll Accounts Manager $43,1 14 $49,58 I $68,868 

Legal Coordinator $39,98 1 $45,978 $58,568 

Legal Secretarial Assistant 
Level II $35,215 $40,497 $43,580 

Level Ill $39,237 $45,122 $49,739 

Level IV $43,948 $50,540 $75,630 

Office \ ,1achine Associate $30,899 $35,534 $46,640 

Operations Assistant (Civi l Defense) $32,214 $37,046 $49,370 

Planning & Operations omcer (CD) $49,488 $56,9 1 I $75,630 

Principal Administrative Associate 
Level I $39,981 $45,978 $58,568 

Level II $44,735 $51,445 $65,028 

Level Ill $49,488 $56,911 $75,630 

Principal rolice Communications Technician 

Level I $52,404 $60,265 $72,199 

Level II $55,237 $63,522 $77,085 

Level Ill $61,902 $71,187 $81,970 

Principal Shorthand Reporter • $42,139 $48,460 $62,047 

Principal Telephone Operator • $34,165 $39,290 $52,773 

Security Officer (Civil Defense} $39,981 $45,978 $58,568 

Stenographic Specialist 
Level I $31,671 $36,422 $42,495 

Level II $33,188 $38,166 $47,963 

Level Ill $35,696 $41,050 $56,577 

Level IV u $44,103 $50,719 $60,272 

Supervisor of Office Machine Operations 
Level I $30,899 $35.534 $46,640 

Level II $33,977 $39,074 $53,337 

Training Coordinator (Civil Defense) $44,735 $51,445 $65,028 

Hi!.ls. 
• For Presenl lncumbcnl5 Only 

• • ror OA fll only 
• • • See Art1tk Ill. Sce1ion 4, "Now H1n:5'" 

I Each oppomtm<>nl to Hus pos111on at 111 IC above 1hc hmng rule will b.: handlod on u case by case bJ5I$ 
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b. Effective April 61 2012 

i. Minimum 
(I} Hir-ini: (2} Incumbent ii. Maximum 

I!!!& Rate*"* Rote ill£ 
Administrative Assistant (Incl. spec.) • $40,381 $46,438 $59,154 

Administrative Associate• $45,182 $51,959 $65,678 

Administrative Job Opportunity Specialist 
Level I $62,191 $71,520 $91,416 

Level II S67, 166 $77,24 1 $98,731 

Administrative Manager $46,876 $53,907 $ 137,560 

Assistant Coordinating Manager $40,381 $46,438 $67,402 

Assistant Planning & Operations Officer (CD) $115,182 $51,959 $65,678 

Associate Call Center Representative 
Level I $41,643 $47,890 $66,735 

Level II $54,143 $62,264 $89,391 

Chief of Resources Management (CD) $49,983 $57,480 $76,386 

Computer Associate ( rech. Support) II 
Level I $43,725 $50,284 $63,666 

Level II S52,453 $60,32 1 $77,059 

Level Ill S62,597 $7 1,987 $96,14 1 

Contract Reviewer (OLS) 
Level I S42,830 $49,254 $66, 140 

Level II S50,415 $57,977 $75,972 

Coordinating Manager 
Level A S37,303 $42,898 $82,155 

Level B $43,449 $49,966 $93,894 

Coordinating Manager (DOHM! I)• 
Level I NIA $42,639 $82,155 

Level II NIA $49,966 $93,332 

Heal th Can: Prog. Planner Analyst II NIA $38,836 $72,538 

Hearing Adnm. Serv Crdnlr (PVB) ~ $40,381 $46,438 $59,154 

Hospital Payroll Accounts Manager $43,545 $50,077 $69,557 

Legal Coordinator $40,38 1 $46,438 $59, I 54 

Legal Secretarial Assistant 
Level II $35,567 $40,902 $44,0 16 

Level Ill $39,629 $45,573 $50,236 

Level IV $44,387 $51 ,045 $76,386 

Office Machine Associate SJ 1,208 $35,889 $4 7, I 06 

Operations Assistant (Civil Defense) $32,S36 $37,416 $49,864 

Planning & Operations Officer (CD) S49,983 $57,480 $76,386 

Principal Administrative Associate 
Level I S40,381 $46,438 $59, 154 

Level II $45, 182 $51,959 $65,678 

Level Ill S49.983 $S7,480 $76,)86 

Principal Police Communications Technician 
l.evel I S52,929 $60,868 $72,921 

Level II S55,789 $64,157 $77,856 

Principal AdministnJtivc Associates, ct al. Term: October6, 2010-MayS, 20 l8 
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Level Ill $62,521 $71.899 $82,790 

Principal Shorthand Reporter • $42,561 $48,945 $62,667 

Principal Telephone Operator• $34,507 $39,683 $53,301 

Security Otlicer (Civil Defense) $40,381 $46,438 $59, 154 

Stenographic Specialist 
l,cvcl I $3 1,988 $36,786 $42,920 

Level II $33,520 $38,548 $48,443 

Level Ill $36,053 $4 1,46 1 $57,143 

Level IV++ $44,544 $5 1,226 $60,875 

Supervisor of Office Machine Operations 
Level I $31,208 $35,889 $47,106 

Level II $34,3 17 $39,465 $53,870 

Training Coordinator (Civil Defense) $45,182 $5 1,959 $65,678 

~ 
• For Pr~<nt lncumbcr ts Only 

• • for OA Tl I only 
••• s« Anicle Ill. Sec1,on 4, "New llirel" 

II l'ich appointment to th i.s po1i11on 01 111 IC ahm• th~ huing ra1e w,11 he handled nn a case hy case ha.m 

c. Effective April 61 2013 

i. Minimum 
(I} Hiri!l2 (2) Incumbent ii. Maximum 

TITLE Rate ... Rate rate 
Administralive Assistant (Incl. spec.) • $40,785 $46,902 $59,746 

Administrative Associate • $45.634 $52,479 $66,335 

/\dministrative Job Opportunity Specialist 
Level I $62,8 13 $72,235 $92,330 

Level II $67,837 $78,013 $99,718 

Administrative Manager $47,344 $54,446 $ 138,936 

Assistant Coordinating Manager $40,784 $46,902 $68,076 

/\ssistant Planning & Op~rations Officer (CD) $45.63<1 $52,479 $66,335 

Associate Call Cenlcr Representative 
Level I $42,060 $48,369 $67,402 

Level II $54,684 $62,887 $90,285 

Chief of Resources Management (CD) $50,483 S58,0S5 $77,150 

Computer Associate (Tech. Support) ti 
Level I $44, 163 S50,787 $64,303 

Levt:I II $52.977 $60,924 $77,830 

Level Il l $63,223 $72,707 $97,102 

Contract Reviewer (OLS) 
Level I $43,258 $49.747 $66,801 

Level II $50,919 $58,557 $76,732 

Coordinating Manager 
Level A $37,676 $43,327 $82,977 

Level B $43,883 S50,466 $94.833 

Coordinating Manager (DOHMH) • 
l,cvel I NIA S43,065 $82,977 

Level II NIA $50,466 $94,265 

l'rincipal Administrative Associates, cl al. ·1 crm: October 6, 2010-Mdy 5, 2018 
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Health Care Prog. Planner Analysl fl NIA S39,224 $73,263 

I fearing Admn. Serv Crdntr (PVB) • $40,784 S46,902 $59,746 

Hospital Payroll Accounts Manager $43,981 S50,578 $70,253 

Legal Coordinator $40,784 S46,902 $59,746 

Legal Secretarial Assistant 
Level II $35,923 $41,3 1 I $44,456 

Level Ill $40,025 $46,029 $50,738 

Level IV $44,830 $51 ,555 $77,150 

Offh:e Machine Associate $31 ,520 $36,248 $47,577 

Operations Assistant (Civil Defense) $32,861 S37,790 $50,363 

Planning & Operations Officer (CD) $50,483 S58,055 $77, 150 

Principal Administrative Associate 
Level I $40,784 $46,902 $59,746 

Level II $45,634 S52,479 $66,335 

Level Ill $50,483 S58,055 $77, I SO 

Principal Police Communications Technician 
Levell $53,458 S61,477 $73,650 

Level II $56,347 S64,799 $78,635 

Level Ill $63, 146 S72,618 $83,618 

Principal Shorthand Reporter • $42,986 S49,434 $63,294 

Principal Telephone Operator • $34 ,852 S40,080 $53,834 

Security Officer (Civil Defense) $40,784 $46,902 $59,746 

Stenographic Specialist 
Level I $32,308 $37,154 $43,349 

Level II $33,855 S38,933 $48,927 

Level Ill $36,414 $4 1,&76 $57,7 14 

Level IV•• $44,990 $51,738 $6 1,484 

Supervisor ofOmce Mad1i11c: Opl!ratiurn; 
Level I $3 1,520 S36,248 $47,577 

Level II $34,661 $39,860 $54,409 

Training Coordinator (Civil Defense) $45,634 S52,479 $66,335 

~IC 
• Fo, Present Incumbents Only 

•• For OATH only 
•·• Sec Aniclc Ill. Sccuon 4. "New Hores" 

# Each appointment to this posi11nn at 111 IC abovo the honng ml~ will be h3ndled on o <asc b) case ba,i11 

e. Effective April 61 2014 

!!I!& 
Administrative Assistant (Incl. spec.) • 
Administrative Associate • 
Administrative Job Opportunity Specialist 

Ltwt:11 
Level II 

Administrative Manager 
Assistant Coordinating Manager 

Principal Administrative Associates. cl al 

i. Minimum 
(I} Hirini: ,21 Incumbent ii. Maximum 
Rate **" Rate !ill 

$41 ,192 $47,37 1 $60,343 

$46,090 $53,004 $66,998 

$63,441 $72,957 $93,253 

$68,516 $78,793 $100,715 

$47,817 $54,990 $140,325 

$4 1,192 $47,371 $68,757 

Term: October 6, 2010-May 5. 2018 
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Assistant Planning & Operations Officer (CD) S46.090 $53,004 S66.998 

Associate Call Center Representative 
Level I $42,48 1 $48.853 S68,076 

Level II SS5,23 I $63,516 $9 1, 188 

Chief of Resources Management (CD) $50,988 $58,636 $77,922 

Computer Associate (Tech. Support) 11 

Level I $44,604 $5 1,295 $64,946 

Level II $53,507 $61,533 $78,608 

Level 111 $63,856 $73,434 $98,073 

Contract Reviewer (OLS) 
I.eve! I $43,690 $50,244 $67,469 

Level II $51,429 $59,143 $77,499 

Coordinating Manager 
Level A $38,052 $43,760 $83,807 

Level B $44,323 $50,971 $95,781 

Coordinating Manager (DOHMH) • 
Level I NIA $43,496 $83,807 

Level 11 NIA $50,971 $95,208 

I lealth Care Prog. Planner Analyst # NIA $39,616 $73,996 

Hearing Admn. Serv Crdntr (PYB) • S4 1,192 $47,37 1 $60,343 

Hospital Payroll Accounts Manager $44,421 $5 1,084 $70,956 

Legal Coordinator 541,192 $47,371 $60,34) 

Legal Secretarial Assbtant 
Level II S36,282 $4 1.724 $44,901 

Level Il l 540,425 $46,489 $51,245 

I.eve! IV $45,279 $52,071 $77,922 

Office Machine Associate 531,835 $36,610 $48,053 

O~rnlium, Assistant (Civil Defense) $33,190 $38,168 $50,867 

Planning & Operations Officer (CD) S50,988 $58,636 $77,922 

Principal Administrative Associate 
Level I $4 1,192 $47,371 $60,343 

Level II S46,090 $53,004 $66.998 

Level Ill $50,988 $58.636 $77,922 

Principal Police Communications Technician 
Level I $53,993 $62,092 $74,387 

Level II $56,9 10 $65,447 $79,421 

Level Ill $63,777 $73,344 $84,454 

Principal Shorthand Reporter • $43,4 16 $49,928 $63,927 

Principal Telephone Operator• $35,201 $40,48 1 $54,372 

Security Officer (Civil 11efcnse) $41,192 $47,37 1 $60,343 

Stenographic Specialist 
Level I $32,631 $37,526 $43,782 

Level II $34,193 $39,322 $49,416 

Level lll $36,778 $42,295 $58,291 

Level IV•• $45,439 $52,255 $62,099 

Supervisor of Office Machine Operations 
Level I $31 ,835 $36,610 $48,053 

Level 11 $35,008 $40,259 $54,953 

Principal Administrative Associate.~, ct al Term: Octob¢r 6, 20t0-May 5, 2018 
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Train ing Coordinator (Civil Defense) S46,090 $53,004 $66,998 

~ 
• For Prcsen! lncumben1s Only 

•• For OATII only 
••• Sec Anrd e Il l, Section 4, ~New I !ires" 

I F.a.:h appoinuncnt 10 this po,1lion al 111 IC above the ~ir, r.g rate will be handled on a case by ca.,c basis 

r. Effective April 6, 2015 

TITLE 
Administrative Assistant (Incl. spec.)• 
Administrative Associate• 
Administrative Job Opportunity Specialist 

Level I 
Level II 

Administrative Manager 
Assistant Coordinating Manager 
Assistant Planning & Operations Officer (CD) 
Associate Call Center Representative 

Level I 
Level II 

Chief of Resources Management (CD) 
Computer Associate (Tech. Support) H 

Level I 
Level II 
Level III 

Contracl Reviewer (OLS) 
Level I 
Level II 

Coordinating Manager 
l.evel A 
Level 8 

Coordinating Manager (DOHMH) • 
Level I 
Level II 

I leal th Care Prog. Planner Analyst # 
Hearing Admn. Serv Crdntr (PVB) • 
Hospital Payroll Account,; Manager 
Legal Coordinator 
Legal Secretarial Assistant 

Level II 
Level Ill 
Level IV 

Office Machine Associate 
Operations Assistant (Civil Defense) 
Planning & Operations Officer (CD) 
Principal Administrative Associate 

Principal Administrative J\ssocialcs, ct al. 

{I} lliring 
Rntc • 0 

$4 1.811 
$46.782 

$64,392 
$69,543 
S47,8 17 
$4 1,810 
$46,782 

S43, t 18 
S56,060 
$5 1,753 

S45,273 
S54,310 
$64,8 14 

$44,346 
$52,200 

$38,623 
$44,988 

NIA 
NIA 
NIA 

$4 1,810 
$45,087 
$4 1,810 

$36,826 
$4 1,031 
$45,958 
$32,312 
$33,688 
$5 1,753 

10 

i. Minimum 
(2) Incumbent ii. Maximum 
Rate !ill 

$48,082 $6 1,248 
$53,799 $68,003 

$74,05 I $94,652 
$79,975 $ 102,226 
$54,990 $ 140,325 
$48,082 $69,788 
$53,799 $68,003 

$49,586 $69,097 
$64,469 $92,556 
$59,516 $79,091 

$52,064 $65,920 
$62,456 $79,787 
$74 ,536 $99,544 

$50,998 $68,48 1 
$60,030 $78,66 1 

$44,4 16 $85,064 
$5 1,736 $97,2 18 

$44, 148 $85,064 
$5 1,736 $96,636 
$40,210 $75, 106 
$48,082 $6 1,248 
$5 1,850 $72,020 
$48,082 $61,248 

$42,350 $45,575 
$47, 186 $52.0 14 
$52,852 $79,091 
$37,159 $48,774 
$38,74 1 $5 1,630 
$59,5 16 $79,091 

Term. Octvbl:r 6, 20 t0-Ma)' 5, 20 18 
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Level I $4 1.8 10 $48,082 $6 1,248 

Level II $46,782 $53,799 S68,00J 

Level Ill SS l,753 $59,516 $79,091 

Principal Police Communications Technician 
Level I S54,803 $63,023 $75,503 

Level II $57,764 $66,429 S80,612 

Level Ill S64,734 $74,444 S85,72 1 

Principal Shorthand Reporter • S44,067 $50,677 S64,886 

Principal Telephone Operator • SJS, 729 $4 1,088 S55, 188 

Security Onicer (Civil Defense) S41,810 $48,082 S6 1,248 

Stenographic Specialist 
Level I $33, 121 $38,089 S44,439 

Level II $34,706 $39,912 $50, 157 

Level Ill $37,330 $42,929 $59,165 

Level IV • • S46, 12 1 $53,039 $63,030 

Supervisor of Office Machine Operations 
Level I $32,3 12 $37, 159 $48,774 

Level II $35,533 $40,863 $55,777 

'I raining Coordinator (Civil Defense) S46,782 $53,799 S68,003 

~ 
• For Pm,cm lm;uml-.:nts Ouly 

• • ►or OA 1 H only 
•• • Seo Amdc Ill, Scc1ion 4, "N~w Hu,-s" 

M tach 1ppoon1m~n1 10 1l11s pos111on at 111 IC above the hiring nl~ will be handled on a case by case 1>3515 

g. Effective April 61 2016 

TITLE 
Administrative Assistant (Incl. sp~c.) • 
Administrative Associate• 
Administrative Job Opportunity Special ist 

Level I 
Level 11 

Adminis1rativc Manager 
Assistant Coordinating Manager 
Assistan t Planning & Operations Onicer (CD) 
Associate Call Center Representative 

I.eve! I 
Level II 

Chief of Resources Management (CD) 
Computer Associate (Tech. Support) Ii 

Level I 
Level II 
Level 111 

Contract Reviewer (OLS) 
Level I 
Level II 

Principal Admini:nru1ivc As~m:ialt:!>, ct al. 

i. Minimum 
(l) Hiring (2} Incumbent ii. Maximum 
Rate *** Rate rate 

S42,856 $49,284 $62,779 

$47.951 $55,144 $69,703 

S66,002 $75,902 $97,018 

$71,282 $81,974 $104,782 

$49,748 $57,210 $145,991 

$42,856 $49,284 $71,533 

$47,951 $55,144 $69,703 

S44, 197 $50,826 $70,824 

S57,462 $66,08 I $94,870 

S53,047 $61 ,004 $8 1,068 

S46,405 $53,366 $67,568 

S55,661 $64,017 $81,782 

$66,434 $76,399 $102,033 

$45,455 $52,273 $70,193 

$53,505 $61 ,531 $80,628 

Term October 6, 20 I 0•May 5, 20 18 
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Coordinating Manager 
Level A $39,588 S45,526 $87, 19 1 

Level B $46, 11 2 $53,029 $99,648 

Coordinating Manager (DOHMH) • 
Level I NIA $45,252 $87,191 

Level II NIA $53,029 $99,052 

I lealth Care Prog. Planner Analyst II NIA S4 1,2 15 $76,984 

Hearing Admn. Serv Crdntr (PVB) • $42,856 $49,284 $62,779 

Hospital Payroll Accounts Manager $46,2 14 $53, 146 $73,821 

Legal Coordinator $42,856 49,284 $62,779 

Legal Secretarial Assistant 
Level II $37,747 S43,409 $46,714 

Level Ill $42,057 S48,366 $53,314 

Level IV $47, 107 $54, 173 $8 1,068 

omcc Muchine Associate $33, 120 $38,088 $49,993 

Operations Assistant (Civil Defense) $34,530 $39,7 10 $52,921 

Planning & Operations Officer (CD) $53,047 $61 ,004 $81,068 

Principal Administrative Associate 
Level I $42,856 $49,284 $62,779 

Level II $47,951 $55,144 $69,703 

Level Ill $53,047 $6 1,004 $8 1,068 

Principal Police Com111u11ications Technician 
Level I $56,173 $64,599 $77,39 1 

Level II $59,209 $68,090 $82,627 

l.evel Ill $66,352 $76,305 $87,864 

Principal Shorthand Reporter • $45, 169 $5 1,944 $66,508 

Principal Telephone Operator• $36,622 $42,1 15 $56,568 

Security Officer (Civil Defense) $42,856 $49,284 $62,779 

Stenogr.1phic Specialist 
Level I $33,949 $39,04 1 S45,550 

Level II $35,574 $40,9 10 S51.41 1 

Level Ill $38,263 $44,002 S60,644 

Level IV•• $47,274 $54,365 $64,606 

Supervisor or Office Machine Operations 
Level I $33,120 $38,088 S49,993 

Level II $36,422 $4 1,885 $57,17 1 

Training Coordinator (Civil Defense) $47,951 $55,144 $69,703 

l:mli:. 
• ~or Prcscnl lncumb.:ncs Onl~ 

" r or 0 1\TII onl> 
"• Sec Amclc Ill. Sccuon 4. " New H,rcs" 

~ roch appoinun.:n1 to 1his po>1hon at I II IC ebo,e the hu,ng rate will be handled on a C3SC by cos., bol5B 

h. Effective April 61 201 7 

TIT LE 
Administrative Assistant (Incl. spec.)• 

Principal Administrative i\ssociatcs, ct al. 

i. Minimum 
(I) Hiring (2) Incumbent 
Rate *** Rate 

$44, 141 $50,763 

ii. Maximum 
rate 

S64,662 

Tenn: October 6, 2010-May 5, 2018 
12 

26003 



Administrative Associate • S49,390 $56,798 $71,794 

Administrative Job Opportunity Specialist 
Level I $67,982 $78, 179 $99,929 

Level II $73,420 $84,433 $ I 07,925 

Administrative Manager S55,590 $63,929 $ 150,371 

Assistant Coordinating Manager S44, 142 $50,763 S73,679 

Assistant Planning & Operations omcer (CD) $49,390 $56,798 S7 1,794 

Associate Call Center Representative 
l,evcl I $45,523 $52,35 1 S72,949 

Level IJ S59,185 $68,063 S97,716 

Chief of Resources Management (CD) S54,638 $62,834 $83,500 

Computer Associate (Tech. Support) II 
Level I $47,797 $54,967 S69,595 

Level II S57,337 $65,938 $84,235 

Level Ill S68,427 $78.69 1 $105,094 

Contract Reviewer (OLS) 
Level I S46,8 18 $53,84 I $72,299 

Level II SSS,110 $63,377 $83,047 

Coordinating Manager 
Level A $40,776 $46,892 $89,807 

l.cvcl 0 S47,496 $54,620 $ 102,637 

Coordinating Manager (DOHM( I) • 
I.eve( I NIA $46,610 $89,807 

Level II NIA $54,620 $ 102,024 

Health Care Prog. Planner Analyst # NIA $42,451 $79,294 

I (earing Admn. Serv Crdntr (PVB) • $44,142 $50,763 $64.662 

Hospital Payroll Accounts Manager S47,600 $54,740 $76,036 

Legal Coordinator S44, 142 $50,763 $64,662 

Legal Secretarial Assistant 
Level II $38,879 $44,71 1 $48,1 15 

Level Ill S43,319 $49,817 $54,9 13 

l,evcl IV $48,520 $55,798 $83,500 

Office Machine Associate S34, 114 $39,23 I $5 1,493 

Operations Assistant (Civil Defense) S35,566 S,to,90 1 $54,509 

Planning & Operations omccr (CD) $54,638 $62,834 $83,500 

Principal Administrative Associate 
Level I $44,142 $50,763 $64,662 

Level II $49.390 $56,798 $7 1,794 

Level Ill $54,638 $62,834 $83,500 

Principal Police Communications Technician 
Level I $57,858 $66,537 $79,713 

Level II $60,985 $70,133 $85,106 

Level Ill $68,343 $78,594 $90,500 

Principal Shorthand Reporter • $46,523 $53,502 $68.503 

Principal Telephone Operator• $37,TI0 $43.378 $58,265 

Security Onicer (Civil Defense) $44,142 $50,763 $64,662 

Stenographic Specialist 
Level I $34.967 $40,21 2 $46,917 

Principal /\dminismui~e Associates, et al. Tem1. Oclub.:r 6, 20 I 0-May 5, 2018 
13 
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Level II $36,64 1 $42,137 $52,953 
Level 111 S39,410 $45,322 S62,463 
Level IV•• $48,692 $55,996 $66,544 

Supervisor of Office Machine Operations 
Level I S34,114 $39,231 $51,'193 
Level 11 $37,5 15 $43,142 $58,886 

Training Coordinator (Civil Defense) $49,390 $56,798 S7 1,794 

~ 
• For Present lncunben1s Only 

•• ForOA TII only 
"' Sc.: Article Ill. Scc11on 4. "New Hires" 

, Euch apl")InImcn1 10 1hIs posl1ion al 111 IC above lhc hinng rate will be handled on 11 CMC by tllSe baslS 

i. I◄:ffcctivc October 61 2017 

TITLE 
Administrative Assistant (Incl. spec.)• 
Administrative Associate • 
Administrative Job Opportunity Specialist 

Level I 
Level II 

Administrative Manager 
Assistant Coordinating Manager 
Assistant Planning & Operations Onicer (CD) 
Associate Call Center Representative 

Level I 
Level II 

Chief of Resources Management (CD) 
Computer Associate (Tech. Support) # 

Level I 

Level If 
Level Ill 

Contract Reviewer (OLS) 
Level I 
Level II 

Coordinating Manager 
Level A 
Level 8 

Coordinating Manager (DOHMH) • 
Level I 
Level II 

l·kalth Care Prog. Planner Analyst II 
Hearing Admn. Scrv Crdntr (PVB) • 
Hospital Payroll Accounts Manager 
Legal Coordinator 
Legal Secretarial Assistant 

Level II 

Principal Administrutivc Associate.,, 1:l al. 

i. Minimum 
(I} Hirin11, (2} Incumbent ii. Maximum 
Rote*** Rate rate 

$44,142 $50,763 S64,662 
S49,390 $56,798 $71,794 

S67,982 $78,179 $99,929 
$73,420 $84,433 $107,925 
$55,590 $63,929 $150,371 
$44,142 $S0.763 $73,679 
$49,390 $56,798 $7 1,794 

$45,523 $52,351 $72,949 
$59,1 85 $68,063 $97,716 
$54,638 $62,834 $83,500 

$47,797 $54,967 $69,595 
$57,337 $65,938 $84,235 
$68,427 $78,691 $105,094 

$46,8 18 $53,841 $72,299 
$55,110 $63,377 $83,047 

$4 7.673 $54,824 $89,807 
$54,668 $62,R68 $102,637 

t-!.IA $54,824 $89,807 
t-:./A $62,868 $102,024 
N/A $42,451 $79,294 

$44,142 $50,76'.l $64,662 
$47,600 $54,740 $76,036 
$44, 142 $50,763 $64,662 

$38,879 $44,711 $48,115 

Term: October 6, 2010-May 5, 2018 
14 
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Level Ill $43,3 19 $49,8 17 $54,913 
l.evel IV M8,520 $55,798 $83,500 

Office Mach ine Associate $34, 114 $39,231 $5 1,493 
Operations Assistant (Civil Defense) $35,566 $40,901 $54,509 
Planning & Operations Officer (CD) $54,638 $62,834 $83,500 
Principal Administrative Associate 

Level I $44. 142 $50,763 $64,662 
Level II $49,390 $56,798 $71.794 
Level Il l $54,638 $62,834 $83,500 

Principal Police Communications Technician 
Level 1 $57,858 $66,537 $79,713 
Level II $60,985 $70,133 $85, 106 
Level Ill $68,343 $78,594 $90,500 

Principal Shorthand Reporlt:r • $46,523 $53,502 $68,503 
Principal Telephone Operator • $37.720 $43,378 $58,265 
Security Officer (Civil Defense) $44, 142 $50,763 $64,662 
Stenographic Specialist 

Level I $34,967 $40,2 12 $46,917 
Level II $36,641 $42, 137 S52,953 
Level Ill $39,4 10 $45,322 $62,463 
Level IV •• $48,692 $55,996 S66,544 

Supervisor of Office Machin1: Operations 
Level I $34, 11 4 $39.23 I SS 1,493 
Level II $37,5 15 $43, 142 $58,886 

Training Coordinator (Civil Defense) $49,390 $56,798 $71,794 

too.. 
• for Prcscn1 ln~unibcnt, Only 

• • For OA TI I only 
.. • • • Sec Anocle Ill, S t chon 4, "New 111«:.1 

• Fach appomuncnt to tho, pos,uon at 111 ll ahn,c the h1t1ng rate will b< h3ndicd en a ca~c by cosc bas,s 

Section 3. Wage Increases 

a. Ratification Bonus 

A lump sum cash payment in the amount of $1,000, pro-rated for other than full-time 
employees, shall be payable as soon as pract icable upon ratification of the Agreement to 
those employees who are on payroll as of the date of ratificat ion. The lump sum cash 
payment shall be pensionable, consistent with applicable law . 

i. Pull-tirm: per annum and full- time per diem Employees shall recei ve a pro-rala 
lump sum cash payment the computation of which shall be based on crvice 
during the period from July I , 2013 through June 30, 2014. 

ii. Where the regular and customary work year for a title is less than a twelve-month 
year, such as a school year, such computations shall be based on service during 
the period from September 5, 2013 through June 26, 2014 or other applicable 
dates for other school-based employees. 

Prin~ipal Administrative Associate~, el a l. Tenn: October 6, 20 10-May 5, 2018 
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iii. Part-lime per annum, part-time per diem (im:luding seasonal appointees), per session, 
hourly paid Employees and Employees whose normal work year is less than a fu ll 
calendar year shall receive a pro-rata portion of the lump sum cac;h payment based on 
their regularly scheduled hours and the hours in a full calendar year. 

iv. The lump sum cash payments shall not become part of the Employee's basic salary 
rate nor be added to the Employee's basic salary for the calculation of any salary 
based benefits including the calculation of future collective bargaining increases. 

v. For circumstances that were not anticipated by the parties, the First Deputy 
Commissioner of Labor Relations may elect to, issue, on a case-by-case basis, 
interpretations concerning the application of Section 3(a) of this agreement. Such 
case-by-case interpretations shall not be subject to any dispute resolution procedures 
as per past practice of the parties. 

b. General Wage Increases 

I. The general wage increases, effective as indicated, shall be: 

l. Effective April 6, 20 12, Employees shall receive a general increase of 1.00%. 

2. Effective April 6, 20 13, Employees shall receive an additional general increase of 
1.00%. 

3. Effective Apri l 6.2014. Employees shall receive an additional general increase of 
1.00%. 

4. Effective April 6, 2015. Employees shall receive an additional general incrnasc of 
1.50%. 

S. Elfoctive Apri l 6, 2016, Employees shall rt:ceive an additional general incrt:ase or 
2.50%. 

6. Effective April 6, 20 17, Employees shall receive an additional general increa!)e or 
3.00%. 

7. Part-time per annum, part-time per diem Employees (including seasonal 
appointees), per session and hourly paid Employees and Employees whose 
nom1al work year is less than a full calendar year shall receive the increases 
provided in Section 3, subsections b(i)( I )-(6) on the basis of computations 
heretofore utilized by the parties for all such Employees. 

ii . The increases provided for in Section 3(b)(i) above shall be calculated as follows: 

I. The general increase in Section 3(b)(i)( I) shal l be based upon the base rates 
(including salary or incremental salary schedules) of the applicable titles in eOect 
on April 5, 20 12; 

2. The general increase in Section 3(b){i)(2) shall be based upon the base rates 
(including salary or incremental salary schedules) of the applicable titles in effect 
on April 5, 2013; 

3. The general increase in Section 3(b)(i)(3) shall be based upon the base rates 
(including salary or incremental salary schedules) of the applicable titles in effect 

Principal Ad111 iois1ra1ive Assol:iatcs, cl al. 
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iii. 

on April 5.2014; 

4. The general increase in Section 3(b)(i)(4) shall be based upon the base rates 
(including salary or incn::mental salary schedules) of the applicable title~ in effect 
on /\pril 5, 20 15; 

5. The general increase in Section 3(b)(i)(5) shall be based upon the base rates 
(including salary or incremental salary schedules) of the applicable tilks in effect 
on April 5, 2016: 

6. The general increase in Section 3(b)(i)(6) shall be based upon the base rates 
(including salary or incremental salary schedules) of the applicable titles in effect 
on April 5, 2017; 

1. The general increases provided for in this Section J(b)(i)( I )-(6) shall be applied to 
the hase rates, incremental sa lary levels, nnd the minimum "hiring rate" and 
"incumbent rate" and maximum rates (including levels), for the applicable titles. 

2. EITcctive April 5, 20 17, the general increase provided for in this Section 3(b)(i)(6) 
shall be applied to ''additions to gross." "Additions to gross•· shall be defined to 
include uniform allowances, equipment allowances, transportation allowances, 
uniform maintenance allowance, assignment di fforcntials, service increments, 
longevity differentials, advancement increases, assignment (level) increases, and 
certification, educational, license, evening, or night shift differentials. 

3. Section 3(b)(i ii)(2) docs not apply to Recurring Increment Payments (R IPs) that 
automatically increase with wage increases. 

4. Section 3(b)(i ii)(2) does not apply to Service Increments once earned fo r two years 
that are rolled into base salary and increased with wage increases. 

S. Section 3(b)(iii)(2) docs not opply to the experience differential thnt nutomotically 
increase \\ith wage increases. 

Section 4. New Hires 

a. The following provisions shall apply to Employees newly hired on or after October 6, 20 I 0: 

i. During the first two (2) years of' service, the "appointment rate" for a newly hired employee 
shall be fifteen percent ( I 5%) less than the applicable "incumbent minimum" for said title that is in 
effect on the date of such appointment as set forth in this Agreement. The general increases provided 
for in subsections 3(a)(i) and (a) (ii) shall be applied to the "appointment rate." 

ii. Upon completion of two (2) years of service such employees shall be paid the indicated 
•'incumbent minimum" for lite appli1.:ablc Litle that is in efTcct on the two (2) year anniversa1) of their 
original date of' appointment as set forth in this Agreement 

b. For the purposes of Sections 4(a) and 4(c), employees I) who were in active pay status 
before October 6, 2008, and 2) who are afTected by the following personnel actions after said 
date shall not be treated as "newly hired" employees and shall be entitled to receive the indicated 
minimum "incumbent rate" set forth in subsections 2(a)(i)(2), 2(b)(i)(2) and 2(c)(i)(2) of this 
Article Ill: 

Prindpal Administrative As~oda1es, el al Term: October 6, 2010-May 5, 2018 
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i. Employees who return to active status from an approved leave of absence. 

ii. Employees in active status (whether full or part time) appointed to permanent status from a 
civ il service l ist, or to a new ti tle (regardless of jurisdictional clac;s or civi l service status) without 
a hreak in service of more than 31 days. 

iii. Employees who were laid off or tenninated for economic reasons who arc appointed from a 
recall/preferred l ist or who were subject to involuntary redeployment. 

iv. Provisional employees who were terminated due to a civi l service l ist who are appointed 
from a civil service list within one year of such termination. 

v. Pcnnanent employees who resign and are reinstated or who are appointed from o civil serv ice 
list within one year of such resignation. 

vi. Employees (regardless of jur isdictional class or civ i l service status) who resign and return 
w ithin 31 days of such resignation. 

vii. A provisional employee who is appointed directly from one provisional appointment to 
another. 

viii. For employees whose circumstances were nol anticipated by the parties, the First Deputy 
Commissioner o f Labor Relations is empowered l o issue, on a case-by-case basis, interpretations 
concerning application o f this Section 4. Such case-by-case interpretations shall not be subject 
to the dispute resolution procedures set forth in Art icle V I o f this Agreement. 

c. i. For a t itle subject to an incremental r,ay plan, the employee shall be paid 1he appropriate 
increment based upon the employee's length of service. Section 2 of this Article 1H reflects the 
correct amounts and has been adjusted in accordance with the provisions of Section 3 of th is 
A rtic le Ill. 

ii. Employees who change tit les or levels before attaining two years of service, wi ll be 
treated in the new title or level as if they had been originally appointed 10 said title or level on 
their original hiri ng date. 

d. The foirst Deputy Commissioner of Lahor Relations may, after notification to the affected 
union(s), exempt certain hard to recruit t it les from the provisions of subsect ion 4 (a). 

Section S. 

Each general increase provided herein, effective as of each indicated dale, shall be applied to the rate 
in effect on !he date as speci fied in Section 3 of this Article. In the case of a promotion or other 
advancement to the indicated title on the effective date o f the general increase specified in Section 
3 of this Article, such general increase shall not be applied, but the general increase, if any, forthc 
Litle formerly occupied, effective on Lhc date indicated, shall be applied. 

Section 6. 

In the case of an Employee on leave of absence without pay the salary rate of such Employee shall 
be changed to rcncct the salary adjustments speci fied in Article Ill. 

Principal 1\ dministrativc Associates, ct al. Tenn: October 6, 2010-May 5, 20 18 
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Section 7. Advancement Increases 

A. A person permanently employed by the Employer who is appointed or promoted on a 
permanent, provisional , or temporary basis in accordance with T ille 59, Appendix A of the 
Rules of the City ofNew York (City Personnel Director Rules) or, where the City Personnel 
Director Rules are not applicable lo a public employer, such other Rules or Regulations as 
are appl icable to the public employer, without a break in service Lo any of the following 
title(s) from another title in the direct line of promotion or from another title in the Career 
and Salary Plan, the minimum rate o f which is exceeded by at least 8 percent by the 
minimum rate of the title to which appointed or promoted, shall receive upon the date of 
such appointment or promotion either the minimum basic salary for the title to which such 
appointment or promotion is made, or the salary received or receivable in the lower title plus 
the specified advancement increase, whichever is greater: 

TITLE ~ 4/6/1 7 

Assistam Planning and Operations Officer (CD) S l,230 $ 1,267 
Associate Call Center Representali\'e Level I S l,051 $1 ,083 
Chief of Resources Management (Civil Defense) $ 1,4 16 Sl ,4.58 
Computer Associate ( rechnical Support) 

t evcl I Sl.041 S l ,072 

Office Machin~ Associate $947 $975 

Planning & OpciJtions omcer (Civi l Defense) $ 1,416 S 1,458 

Principal Administrative Associa te 

I cvcl I S l ,041 $ 1,072 

Security ()nicer (Civil Defense) $ 1,04 1 $ 1,072 

Supervisor of Office Machine Operations I .c, cl I $947 $975 

Trnining Coordinator (Civi l Defense) $1 ,230 $ I ,267 

B. For the Department of Social Services only, notwithstanding the provisions of Section V, 
paragraph 2, of Personnel Order No. 2 I /67 (March 15, 1967) as amended on June 27, 1968, 
employees shall be eligible to receive more than one promotional or advancement increase 
during any twelve ( 12) month period, provided the affected employee actually changes the 
employee's position and assumes new duties and greater responsibilities upon promotion or 
ad ancement. 

Section 8. Assignment Level Increases 

An Emplo)'ee assigned to a higher assignment level shall receive as of the effective dale of such 
assignment either the appointment rate for the assigned level or the rate received in the 
former level plus the amount slated below, whichever is greater: 

TITLE 

AssociJtc Call Center Representative 
Level II 

Computer Associate (Technical Support) 

l cvcl II 

I cvct Ill 

Principal Administrative Associates, ct al. 
19 

Sl,276 

$ 1,468 

4/6/17 

$1 .353 

$1.3 14 

$1 ,512 

·tcnn: October 6, 2010-May 5, 2018 
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I .cgal s~-crc:1urial /\:,sistdnl 

Level II 

Level Ill 

Principal l\dminislralivc /\ssociah: 

Level II 

f.cvcl Ill 

Stenographic Spcciulisl 

l .evcl II 

Level Ill 

NOTE 

S I ,OlS5 Sl, I 18 

$ 1, 180 $1,2 15 

Sl,230 .\ 1.267 

S l ,4 16 $1,458 

$947 $975 

$ 1,085 Sl ,1 18 

• Level (ncrrasc - Denotes pnymcnt mndt due to assig nment to a higher level within a title. 

Section 9. Longevity Increment 

a. Employees with 15 years or more of"City" serv ice in pay status, except employees in the 
title of Administrative Manager (non-Managerial), shal l receive a longevity increment of 
$925 per annum. 

b. The ru les for eligibil ity for and applicabi lity of the longevity increment described in 
subsections a. and b. above shall be set forth in Appendix A to this Agreement and are 
incorporated by reference herein. 

c. The provisions of Section 3(c)(ii) of thi:. /\rticlc shall not appl}' to the longevity 
difTerential sci forth in this Section 9. 

Section 10. Differentials 

l) Experience Differential 

For Employees with permanent competitive civil service status (either in their current title or as a 
"step-up" from a lower permanent civil service title) who have served rive (5) years at an assignment 
level or in the appropriate predecessor title listed below and who have not been promoted or 
assigned to a higher level within the title shall receive a one-time adjustment in 1he amount stated 
below in the employee's salary rate, provided, however, that Employees assigned to Principal 
Administrative Associate. Level Ill, who are employed by the I leallh and I lospilals Corporation 
shall not be entitled to receive a payment under this Section I 0.1 : 

·11r1.1-
ADMINI ' I RI\ I I Vt I\SSI I A I (l'IJCL. SPEl.) ' 
ADMINISTRATIVE ASSOC!/\ rl:. • 
ASSISlANT COORDINATING MANi\GloR II 
ASSOCIA fE CALL CE:-JTl:R REPRESENTATIVF 
COMPUTliR I\SSOCIATE Cl 1:.Ct INICAL SUPPORT) LEVEL I, II. Ill 
ADMINISTRATIVE JOB OPPOR rtJNITY Sl'EC'IALIS I l l' Vl-l . 1, 11 
CON rRACT RF.VIEWER (01.S) u ~ VEL I, II 
COORDINATING MJ\Ni\Gl· R (I IHC) I l·VbL A,0 
COORDINATING MANAGER (I !Ml I) 
lfl=ARING ADMINI TRATIVE SERVICES COOROINA l'OR (PVB) 

Principal Administrative i\ssocialc:s, et ul . 
20 

10/6/10 416/12 4/6/13 -t/6/1.J 
S2,130 52.151 S2.173 S1.19S 
S2, 130 $2, ISI S2,17J $2,195 
S-2,130 $2,151 S2, 173 $2,195 
Sl,130 $2,151 S2, 173 S?, 195 
$2,130 S2,IS I S2.173 S2. 195 
$2,130 $2, IH S2,173 $2,195 
$2, 130 $2,151 S2, 173 $2,195 
$2,130 $2,151 S2, 173 S2. 19S 
$2.130 S2.l 51 S2.173 S2, I 95 
$2, 130 $2, 15 1 S2,173 $2,195 
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I !EAL n I CARI: PROGRAM PLANNl::R ANALYST $2,130 $2,151 $2, 173 $2,195 
HOSPITAL PA YROI.I . ACCOUNTS MANAGER $2.130 S2, ISI S2, 173 $2,195 
LEGAi. COORlllNATOR $2,130 $2,151 $2. 173 $2,195 
LEGAi. Sl:C'REl ARIAi. ASSISl ANT Ll:VELS 11. Ill. IV $2,IJO .S2,151 $2, 173 $2,195 
OFFICE MACIIINE ASSOCIATE• $2,IJO S2,151 $2, 173 $2,195 
PRINCIPAi. ADMINISTRATIVE ASSOCIATE 1,EVEI.S I, II, Ill $2,130 $2,15 1 $2,173 $2, 195 
PRINCIPAL POLICE COMMIINJCATIO\JS TECIINICIAN LF.VF.LS I, II, Il l $2,130 $2,151 S2,173 $2,195 
PR.INCll'AI. TELEPHONE OPERATOR $2,1 30 $2,151 S2,173 $2,195 
STENOGRAPIIIC SPECIALIST LcVEI.S I, 11, Ill $2,130 $2,151 S2,173 $2,195 
SU PERVISOR OF OfftCT· MACHINF OPERA"I IONS Lt:VEL ' I, 11 S2,l30 $2,151 Sl, 173 S2,195 

l'ITLE ~ ~ W1 
AD~INISTRATIVE ASSISTANT (INCL PEC.) • $2,228 $2,284 S2,J53 
AO~INJSTRAl IVE ASSOC'IATF • Sl,22R S2.2K4 $2,353 
ASSISTANT COOROINATING MAr--AGER II $2,228 $2,284 S2,353 
ASSOCl,\l t: CAI.I CENTER RF.l'RFSENTATIVE $2,228 $2,28,( $2,353 
COMl'lJrER ASSOCIATE (TECIINICAL SUPPORT) LEVEL I, 11, Ill $2,228 $2,281 $2,353 
AD\iflNISTRATIVF JOB OPPOR rt/NITY SPEC'IAI rsr J.EVF.t 1,11 $2,2211 S2,284 S2,35J 
CONTRJ\C1 RFVIEWER (OLS) I FVht I, 11 $2,228 S2,284 S2.J53 
COORDINATING MANAGER (I II IC) LEVEL A,0 $2,228 S2.284 $2,353 
COORDINA fll\G M,\ NAGER (HMH) $2,228 S2,284 $2,353 
HE/\RIN(i ADMINISTRATIVE SERVIC'FS C'OORDI\/A roR (PVH) U ,22R S2,2R4 $2,353 
IIEALTII CARE PROGRAM PLANNER ANALYST 11 $2,228 S2,28•1 $2,353 
11osrrr Al rA YROLL ACCOUNTS MANAGER $2,228 $2,284 $2,35) 
LF.GAI. COORDI 'ATOR $2,228 $2,284 $2,353 
LEUAI SECRETARIAL ASSISTAN'I 1.hVL IS II. 111, IV $2,228 $2,284 $2,35.3 
Ol'fl(;E MACIIINE ASSOCIATE • $2,228 $2,284 $2,353 
PRINCll'AI 1\ DMINIS rRATIVE ASSOCIA fl LIWELS I, 11, Ill $2.228 $2,284 $2,353 
PRJNCIPAI POI.ICE C'OMMUNICA'llO\IS Tl:CIINICIAN l.l·Vl:Ui I. 11, 111 $2,228 $2,284 $2,353 
l'IUNCll'AL. I hLl:l'HONL Ol•t~IU I OR $2,228 nm S2.JS3 
STENOGRAPHIC Sl'ECIALIS'I S2.228 $2,284 $2,JSJ 

lJPbRVISOR OF OFFICI· MACIII Nc OPERATIONS LEVELS I, 11 $2,228 $2,284 S2,35J 

~ 
• For prcsenr lncumb~nl.S only. 

# I IHC titles arc Non-Competitive; hO\\c,cr, aOcr one year of service, the Employee is 
considered [><!nnan~nt for purpose, of this F,cpcrfoncc Differential 

This provision shall apply 10 all covered Employees with any permanent status, whether pennanenl 
in their current title or as a "step-up" and shall be paid in the same manner as an assignment 
differential. 

2) IIIIC Service Differential 

Senior Administrative Assistants or Principal Admini trarive Associates, Level Ill, who are 
employed by the Health and Hospitals Corporation, and have served at least seven (7) years in that 
title or equaled broadbanded level and are earning less than the maximum salary of the title or 
equated broadbanded level, shall receive on their seventh anniversary date the maximum salary of 
said title or equated broadbanded level. Those Employees eligible lo receive payment under this 
Section I 0.2 shall not be entitled to receive the payment provided in Section I 0.1 above. 

Principal Administrative Associates. ct al. 
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3) Assignmcnl Differentials 

A) Payroll Oiffcrcntial 

a. An assignment differential in the pro-rated annual amount as stated below shall 
continue to be provided for persons employed in a class of positions of Administrative 
A ssistant or Principal Administrative Associate, Level I, who are assigned regularly to 
supervise Employees in clerical administrative titles, provided such clerical 
administrative Employees are receiving an assignment differential for the preparation, 
reconciliation, certification and/or auditing of payroll of City personnel in the office 
titles of Payroll Clerk or Payroll Examiner, as determined by the Agency I l ead: 

Effective 
I 0/6/10 
4/6/ 17 

Amount 
$791 
$815 

b. A payroll differential in the pro-rated annual amount as stated below shall be provided 
for persons employed in a class of positions of Principal Administrative Associate, 
Level I, who perform payroll functions. 

Effective 
10/6/10 
4/6/17 

Amount 
$791 
$8 15 

B) Human Resources Administration 

a) Employees in the titles Principal Administrative Associate, Level l ,or Administrative 
/\ssistont who ore assigned to opplicotions ossessment, cnse monogement, ond/or f) 
and C/ Reception units and conduct interviews with clients at an Income Support 
Center under the "caseload system" shall receive a differential in the pro-rated annual 
amount as specified below: 

Effective 
I 0/6/10 
4/6/ 17 

Amount 
$ 1,382 
$ 1,423 

b) Effecti ve on the date stated befO\.,, any Employee in the C ivil Service title of Clerk 
Grade 5, Administrative Associate or Principal Administrative Associate, Level 11, 
who is assigned as an Assistant Office Manager in an Income Support Center shall 
continue to receive a salary rate of pay no less than the per annum amount specified 
herein above that title's minimum salary rate during the period of such assignment: 

Effective 
I 0/6/ 10 
4/6/ 17 

Amount 
$296 
$305 

Any such Employee who reverts to a lower title or assignment level or who receives an assignment 
other than that of an Assistant Office Manager or '·Senior Assistant Office Manager'' shall no longer 
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be covered by this provision. 

c) Effective on the date stated below, any Employee in the Civil Service title of Senior 
Administrative Assistant or Principal Administrative Associate, Level Ill, who is 
assigned as a " Senior Assistant Office Manager" in an Income Support Center shall 
continue to receive a salary rate of pay not less than the per annum amount specified 
herein above that title's minimum salary rate during the period of such assignment: 

Eftcctive 
10/6/ 10 
4/6/ 17 

Amount 
$791 
$8 15 

Any such Employee who reverts to a lower title or assignment level or who receives an assignment 
other than that of " Senior Assistant Office Manager'' shall no longer be covered by this provision. 

d) Employees in the titles Principal Administrative Associate, Level I, Principal 
Administrative Associate, Level II, or Principal Administrative Associate, Level Ill 
who are assigned as Control Supervisors in an Income Support Center shall receive a 
differential in the pro-rated annual amount as specified below: 

Effective 
I 0/6/ 10 
4/6/ 17 

Amount 
$1, 170 
$1.205 

Any such Employee who reverts to a lower title or who receives an assignment other than that of a 
Control Supervisor shall no longer be covered by this provision. 

C) Law Department - Steno Differential 

Employees in the title Legal Secretarial Assistant, Levels II, Ill and IV, shall receive a 
differenlial in the pro-raled annual amount as specified below if the Employee is required as a 
regular part of the Employee's duties to use stenographic skills: 

Effective 
I 0/6/ 10 
4/6/17 

D) Service Increment 

Amount 
$1,285 
$1,324 

a. Employees in the title ofOftiee Machine A ssociate and Supervisor of Office Machine 
Operations Level I and 11 shall receive the following service increment payment: 

Effective 
10/6/ 10 
4/6/17 

Years of Service 
5 years of service 
5 years of service 

Annual Amount 
$1,170 
$1,205 

The c;ervice increment becomes part of each eligible Employee's basic salary rate. Service eligibility 
is related to length of service in title. Eligibility shall be effective on the January I , Apri l I , July I , 
or October I subsequent to the Employee's anniversary date. The service increment shall not be 
pensionable until the Employee has received it for two years. Employees in the above-listed title 
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shat I also be entitled to the 15 year longevity increment described in Section 9. 

b. Employees in the title of Principal Police Communications Technician shall receive 
the following service increment payments: 

Principal Police Communications Technician 

!&.ml 
A ner one year of ~ervice at Level I 

Arter lwo years of service at Level I 

Level II 
A Iler one year of service at Level II 

Alter two years of service at Leyef II 
Aflcr three yc-.irs of service at Level II 

Principal Police Communications Technician 

Level I 
A Iler one year of service at f .evel f 
Aflcr two years of service ut I.eve! f 

Level II 
After one yl"ar of service at Level If 
i\ ftcr I wo yeurs of service at Le-. cl II 
Afler three years of service at Lewi If 

Section I 1. Merit Increases 

Effecth•c 
10/6/IO 

S538 
an addil. $537 (for a total of $1,075) 

$538 
an addit. $537 (for a total ofS l,07S/ 
an addil. $597 (for a total o f $1,672) 

Effect.ive 
4/6/17 

$554 
an add it. $553 (for a total of SI, I 07) 

$5511 
an add it. $553 (for a total of SI , I 07 J 
an add it. $615 (for a total of S I, 722} 

a. The Employer agrees to noti fy the Union of its intention to grant merit increases. 

b. In circumstances where an agency chooses to grant non-managerial merit increases ii shall 
fo llow with respect to unit Employees the criteria set forth in Appendix B to this 
Agreement. However the decision of whether or not an agency will grant merit increases 
to non-managerial Employees in an agency is solely a managerial prerogative. 

c. Where problems related to the mechanics of this Section 11 are perceived to exist, such 
problems shall be brought to a labor management committee composed of representatives 
of the affected agency, the Union and the Office of Labor Relations. 

Scclion 12. Trainhlg Fund 

A training fund contribution at the rate of $25 per annum shall be made to the Communications 
Workers of America, Local 11 80 Education Trust Fund on behalf of each full-time per annum 
employee provided, however, that no contribution shall be made to such Fund during any period in 
which the separate agreement between the City and Communications Workers of America, Local 
1180 relating to the operation of such Fund is ofno force and effect. This section shall be subject to 
the waiver in Article IV, Section I .b. 

Employees of non-Mayoral agencies shall be covered by such contr ibution provided the affected 
agency elects lo have its employees so covered. 
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Effective April 6, 2017, a training fund contribution of$ I 00 per annum shall be paid on hehalf 
of each full-time per annum employee in the title of Administrative Manager (Non-Managerial) 

Section 13. Annuity Fund 

a. 1 he Employer shall contribute to an existing annuity fund on behalfofcovercd full-time 
per annum and full-time per diem Employees, on a twenty-eight (28) day cycle basis, a 
pro-rata daily contribution for each paid working day which amount shall not exceed $522 
for each Employee in full pay status in the prescribed twelve ( 12) month period, subject to 
the terms of a signed supplemental agreement approved by the Corporation Counsel. For 
covered Employees who work less than the number of hours for their full-time equivalent 
title, the employer shall pay into the fund, on a twenty-eight (28) day cycle basis, a pro­
rata daily contribution calculated against the number of hours associated with their full­
time equivalent title, which amount shall not exceed $522 per annum for each Employee 
in full pay status in the prescribed twelve (12) month period. 

b. For Employees who work a compressed work week, the Employer shall pay into the fund, 
on a twenty-eight (28) day cycle basis, a pro-rata daily contribution for each set of paid 
working hours which equate to the daily number of hours that title is regularly scheduled 
lo work, which amount shall not exceed $522 per annum for each Employee in full-pay 

status in the prescribed twelve ( 12) month period. 

c. i. For the purpose of Section 13 (a), excluded from paid working days are all 
scheduled days off, all days in non-pay status, and all paid overtime. 

ii. "All days in non-pay status" as used in this Section 13 (c)(ii) shall be defined as 
including, but not limited to, the following: 

(a) time on preferred or recall lists; 

(b) time on the following approved unpaid leaves: 

(i) maternity/child care leave; 

(ii) military leave; 

(iii) unpaid time while on jury duty; 

(iv) unpaid leave for union business pursuant to Executive Order 75; 

(v) unpaid leave pending workt:rs' compensation determination; 

(vi) unpaid leave while on workers' compensation option 2; 

(vii) approved unpaid time off due to illness or exhaustion of paid sick leave; 

(viii) approved unpaid lime olT due to family illness; and 

(ix) other pre-approved leaves without pay; 
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(c) time while on absence without leave; 

(d) time while on unapproved leave without pay; or 

(e) Lime while on unpaid suspensions. 

d. DEFINITIONS: 

scheduled days off shall mean: An Employee's regular days off ("RDOs"). For example, 
Saturday and Sunday would be the scheduled days off for a full-time per annum Employee 
working a Monday through Friday schedule. 

Section 14. Recurring Increment Payment {RIP) 

a. Full-time per-annum and qualifying full-time per diem Employees in the titles listed in this 
Agreement with IO years of City service, except employees in the title of Administrative Manager 
(Non-Managerial), shall be eligible to receive a Recurring Increment Payment (RIP) as specified 
below: 

Effective Date Years of City Service Increment Total RIP 
I 0/6/10 After I 0 years $624 $624 
4/6/ 11 After IO years $649 $649 
4/6/12 A ner IO years $655 $655 
4/6/ 13 After 10 years $662 $662 
4/61 14 A ftcr IO years $669 $669 
4/6/ 15 A ftcr I 0 years $679 $679 
4/6/ 16 After IO years $696 $696 
4/6/17 After IO years $717 $717 

b. The rules for eligibility for the RIP described above shall be set forth in the Appendix to this 
Agreement and are incorporated by reference herein. 

ARTICLE IV -WELFARE FUND 

Section 1. 

a. In accordance with the election by the Union pursuant to the provisions of Article X Ill of 
the Citywide Agreement between the City of New York and related public employers and 
District Council 37, AFSCME, AFL-CIO, the Welfare Fund provisions of the 1995-200 I 
Citywide Agreement, as amended or any successor agreement(s) thereto, shall apply to 
employees covered by this Agreement. 

b. When an election is made by the Union pursuant to the provisions of Article XIII, Section 
I (b), of the Citywide Agreement between the City of New York and related public 
employers District Council 37, AFSCME, ArL-CIO, or any successor(s) thereto, the 
provisions of Articli: XIII. Section I (b), of the 1995-200 I Citywidi: Agre~ment, as 
amended or any sucecssor(s) agreement (s) thereto, shall apply to Employees covered by 
this Agreement, and when such election is made, the Union hereby waives its right to 
training, education and/or legal services contributions provided in this Agreement, if any. 

Principal Administrative Associates, ct al. l'crm: October 6, 2010-May.5, 2018 
16 

26003 



In no case shall the single contribution provided in Article XIII, Section l.(b), of the 
1995-200 I C itywide Agreement, as amended or any successor(s) agreement(s) thereto, 
exceed the total amount that the Union would have been entitled to receive if the separate 
contributions had continued. 

Section 2. 

The Union agrees to provide welfare fund benefits lo domestic partners of covered Employees in the 
same manner as those benefits are provided to spouses of married covered employees. 

Section 3. 

In accordance with the Health Benefits Agreement dated January 11 , 200 I , each wel fare fund shall 
provide welfare fund benefits equal to the benefits provided on behalf of an active Employee to 
widow(er)s, domestic partners nnd/or children of any Employee who dies in the l ine of duty as that 
term is referenced in Section I 2- l 26(b)(2) of the New York City Administrative Code. The cost of 
providing this benefit shal l be funded by the Stabilization Fund. 

Section 4. 
The May 5, 2014 Letter Agreement regarding health savings and welfare fund contributions between 
the City of ew York and the Municipal Labor Committee,,., ill be attached AS an Appendix. and is 
deemed to be part of this agreement. 

ARTICLE V - PRODUCTIVITY AND PEKFORMANCE 

Introduction 

Dellvel') of municipal services in the most efficient, cffccti\c and courteous manner is of parumuunl importance 10 the 
Employer and lhc Union. Such achievement is n:cogni1.cd to be a mutual obligation of both parties \' ithin lhcir 
rcspecti,c roh:s and responsibilities. To achi.:, c and maintJin a high level of clTc.-ctiwncss, the parties hereby agree to th.:: 
fo llowing terms: 

Section 1. Performance Le,·els 

a. The Union recognizes the Employer's right under the New York City Collective 
Rargaining Law to establish and/or revise performance standards or nonns 
notwithstanding the existence of prior perfonnancc levels, norms or standards. Such 
standards, developed by usual work measuremenl procedures may be used to determine 
acceptable performance levels, prepare work schedules and to measure the pcrfomiance of 
each Employee or group ofEmployees. Notwithstanding the above, questions concerning 
the practical impact that decisions on the above matters have on Employees are within the 
scope of collective bargaining. The Emplo}'Cr will give the union prior notice of the 
establishment and/or revision of perfom1ance standards or norms hereunder. 

b. Employees who work at less than acceptable levels of performance may be subject to 
disciplinary measures in accordance with applicable law. 

Section 2. Supervisory Rcs(lonsibility 

a. The Union recogniLes the Employer's right undc:r the New York City Collective 
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Bargaining Law lo establish and/or revise standards for supervisory responsibility in 
achieving and maintaining performance levels of supervised employees for Employees in 
supervisory positions listed in Article I, Section I of this Agreement. Notwithstanding the 
above, questions concerning the practical impact that decisions on the above matters have 
on Employees are within the scope of collective bargaining. The Employer wil I give the 
Union prior notice of the establishment and/or revision of standards for supervisory 
responsibility hereunder. 

b. Employees who fai l to meet such standards may be subject to disciplinary measures in 
accordance wilh applicable law. 

Section 3. Performance Compensation 

The Union acknowledges the Employer's right to pay additional compensation for outstanding 
performance. 

The Employer agrees to notify the Union of its intent lo pay such additional compensation. 

ARTICLE VI - GRIEVANCE PROCEDURE 

Section l. Definition: 

The term "Grievance" shall mean: 

a. A dispute concerning the application or interpretation of the terms of this Agreement; 

b. A claimed violation, misinterpretation or misapplication of the rules or regulations, 
written policy or orders of the Employer npplienble to the ogency which employs the 
grievant affecting terms and conditions of employment; provided, disputes involving the 
Personnel Rules and Regulations oflhe ity of ew York or the Rules and Regulations of 
the Heahh and Hospitals Corporation with respect to those matters set forth in the first 
paragraph of Section 7390.1 or the Unconsolidated Laws shall not be subject 10 the 
grievance procedure or arbitration; 

c. A claimed assignment of Employees lo duties substantially different from those stated in 
their j ob specifications; 

d. A claimed improper holding of an open-competitive rather than a promotional 
examination; 

e. A claimed wrongful disciplinary action taken againsl a permanent Employee covered by 
Section 75(1) of the Civil Service Law or a permanem compelilivc Employee covered by 
the Rules and Regulations of the Health and Hospitals Corporation upon whom the agency 
head has served wrillen charges of incompetence or misconduct while the Employee is 
serving in the Employee's permanent l itle or which affects the Employee's permanent 
status. 

f. A claimed wrongful disciplinary action taken against a full t ime non-competitive 
Employee with one (I) year of service in title, exccpl for Employees during the period of a 
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mutually agreed upon extension or probation. 

g. A claimed wrongful disciplinary action taken against a provisional Employee who has 
served for two years in the same or similar title or related occupational group in the same 
agency. 

Section 2. 

The Grievance Procedure, except for grievances as defined in Section l(d), (e), (f), and (g) of this 
Article, shall be as follows: 

Employees may at any time infomially discuss with their supervisors a matter which may become a 
grievance. If the results of such a discussion are unsatisfactory, the Employees may present the 
grievance at Step I. 

All grievances must be presented in writing at all steps in the grievance procedure. for all grievances 
as defined in Section IC, no monetary award shall in any event cover any period prior lo the date or 
the filing oflhe Step I grievance unless such grievance has been filed within thirty (30) days of the 
assignment to alleged ou1-of-title work. No monetary award for a grievance alleging a 
miscalculation of salary rate resulting in a payroll error of a continuing nature shall be issued unless 
such grievance has been filed within the time limitation set forth in Step I below for such 
grievances; if the grievance is so filed, any monetary award shall in any event cover only the period 
up to six year~ prior to the date of the filing of the grievance. 

Step I The Employee and/or the Union sha ll present the grievance in the form of a 
memorandum to the person designated for such purpose by the agency head no later 
than 120 days alter the date on which the grievance arose except that grievances 
alleging a miscalculation of salary rate resulting in a payroll error of a continuing 
nature shal l be presented no later than 120 days after the first date on which the 
gricvant discovered the payroll error. The Employee may also request an 
appointment to discuss the grievance and such request shall be granted. The person 
designated by the Employer lo hear the grievance shall take any steps necessary to a 
proper disposition of the grievance and shall issue a determination in writing by the 
end of the third work day following the date of submission.* 

• NO Ir.· In the en SI: of gricvnn,;cs in the I J.:alth und I lospilal~ Corporation arising untkr paragraphs .i .. through c. of 
Section I of this Article, th~ following Step l(a) shall apply prior to Step II of this Section: 

Step I (a) An appeal from an unsatisfactory determination at Step I shall be pre ented in 
writing to the person designated by the agency head for such purpose. The appeal 
must be made within five (5) working days of the receipt of the Step I 
determination. A copy of the grievance appeal shall be sent to the person who 
initially passed upon the grievance. The person designated to receive the appeal at 
this Step shall meet with the Employee and/or the Union for review of the grievance 
and shall issue a de1ermination to the Employee and/or the Union by the end of the 
fifth work day following the day on which the appeal was filed. 

Step n An appeal from an unsatisfactory determination al Step I or Step I (a), where 
applicable, shall be presented in writing to the agency head or the agency head's 
designated representative \.'<ho shall not be the same person designated in Step I. 
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The appeal must be made within five (5) working days of the receipt of the Step I 
or Step I (a) determination. The agency head or designated representative, if any. 
shall meet with the Employee and/or the Union for review of the grievance and 
shall issue a determination in writing by the end oft he tenth work day following the 
date on which the appeal was filed. 

Step 111 An appeal from an unsatisfactory determination al Step II shall be presented by the 
Employee and/or the Union to the Commissioner of Labor Relations in writing 
within ten (10) working days of the receipt of the Step n detennination. The 
grievant or the Union should submit copies of the Step 1 and Step ll grievance 
filings and any agency responses thereto. Copies of such appeal should be sent to 
the agency head. The Commissioner of Labor Relations or the Commissioner's 
dcsignec shall review all appeals from Step II determinations and shall issue a 
determination on such appeals within fifteen ( 15) working days following the dale 
on which the appeal was filed. 

Step IV An appeal from an unsatisfactory detem1ination at Step III may be brought solely 
by the Union to th1.: Office ufCollective Bargaining for impartial arbitrntion within 
fifteen (15) working days of receipt of the STEP Ill determination. In addition, the 
Employer shall have the right to bring directly to arbitration any dispute between 
the parties concerning any matter defined herein as a "grievance.'' The Employer 
shall commence such arbitration by submining a written request therefor to the 
omce of Collective Bargaining. A copy of the notice requesting impartial 
arbitration shall be forwarded to the opposing party. The arbitration shall be 
conducted in accordance with Title 61 of the Rules of the City of New York. The 
costs and fees of such arbitration shall be borne equally by the Union and the 
Employer. 

Section 3. 

The arbitrator's decision, order or award (if any) shall be limited lo the application 
and interpretation of the Agreement, and the arbitrator shall not add to, subtract 
from or modify the Agreement. The arbitrator's award shall be final and binding and 
enforceable in any appropriate tribunal in accordance with Article 75 of the Civil 
Practice Law and Rules. The arbitrator may provide for and direct such relief as the 
arbitrator deems necessary and proper, subject to the limitations set forth above and 
any applicable limitations oflaw. 

As a condition to the right of the Union to invoke impartial arbitration set forth in this Article. 
including the arbitration of a grievance involving a claim~d improper holding of an open-competiti ve 
rather than a promotional examination. the Employee or Employees and the Union shall be required 
to file with the Director of the Office of Collective Bargaining a written waiver of the right, if any, of 
the Employcc(s) and Lhe union to submit the underlying dispute to any other administrative or 
judicial tribunal except for the purpose of enforcing the arbitrator's award. 

Section 4. 

a. Any grievance under Section I (d) relating to a claimed improper holding of an 
open-competitive rather than a promotional examination shall be presented in v.riting by 
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the Employee or the Union representative to the Commissioner of Labor Relations not 
later than thirty (30) days after the notice of the intention to conduct such 
open-competit ive examination, or copy of the appointing officer's request for such 
open-competiti ve examination. as the case may be, has oeen posted in accordance with 
Section 51 of the Civil Service Law. The grievance shall be considered and passed upon 
within ten ( I 0) days after i ts presentation. The determination shall be in writing, copies of 
which shall be transmitted to both parties to the grievance upon issuance. 

b. A grievance relating lo the use o f an open-competitive rather than a promotional 
examination which is unresolved by the Commissioner of Labor Relations may be brought 
to impartial arbitration as provided in Sections 2 and 3 above. Such a grievance shall be 
presented by the Union, in writing, for arbitration within 15 days of the presentation of 
such grievance to the Commissioner of Labor Relations, and the arbitrator shall decide 
such grievance within 75 days of its presentation to the arbitrator. The party requesting 
such arbi tration shall send a copy of such request to the other party. T he costs and fees 
of such arbi tration shall be borne equally by the Employer and the Union. 

Section S. Disciplinary Procedure for Permanent Competitive Employees 

In any case involving a grievance under Section I (e) of this Article, lhc following procedure shal l 
govern upon service o f written charges of incompclcnce or misconduct: 

Step A fo llowing the service of written charges, a conference with such Employee shall be 
held with respecl to such charges by the person designated by the agency head to 
review a grievance at Step I o flhe Grievance Procedure set forth in this Agreement. 
The Employee may he represented at such conference hy a representative of the 
Union. T he person designated by the agency head to review lhe charges shall take 
any steps necessary to a proper disposi tion of the charges and shall issue a 
dcterminntion in writing by the end of the fifth day following the date of the 
conference. 

I f the Employee is satislied w ith the detennination in Step A above, the Employee 
may choose co accept such detem,ination as an alternative to and in lieu of a 
determination made pursuant to the procedures provided for in Section 75 of the 
Civil Service Law or the Rules and Regulations of the Health and Hospital s 
Corporation. As a condition of accepting such determination, the Employee shall 
sign a wuiver of the Employee's right lo the procedures available to him or her 
under Section 75 and 76 of the Civil Service Law or the Rules and Regulations of 
the I leal th and I lospitals Corporation. 

Step B {i) I f the Emplo)ce is not sat isfied w ith the determ ination at Step A, above, then the 
Employer shall proceed in a1.:cordance with the disi;iplinary procedures set forth in 
Seclion 75 of the Civil Service Law or the Rules and Regulations of the Health and 
Hospitals Corporation. As an alternative, the Union with the consent of the 
Employee may choose to proceed in accordance with the Grievance Procedure set 
forth in this Agreement, including the right to proceed to binding arbi tration 
pursuant to Step IV of such Grievance Procedure. As a condition for submitting the 
matter to the Grievance Procedure the Employee and the Union shall fi le a written 
waiver of the right to utilize the procedures available to the Employee pursuant to 
Section 75 and 76 o f the Civi l Service Law or the Rules and Regulations of the 
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Health and Hospitals Corporation or any other administrative or judicial tribunal, 
except for the purpose o f en forcing an arbi trator's award, if any . Notv.•ithstanding 
such waiver, the period o fan Employee's suspension without pay pending hearing 
and detcrm ination of charges shall not exceed thirty (30) days. 

Step B (ii) If the election is made to proceed pursuant to the Grievance Procedure, an appeal 
from the determination of Step A, above, shall be made to the agency head or 
designated representative. The appeal must be made in writing within five (5) work 
days of the receipt of the determination. The agency head or designated 
representative shall meet with the Employee and the Union for review of the 
grievance and shall issue a determination to the Employee and the Union by the end 
of the tenth work day following the day on which the appeal was filed.1 he agency 
head or designated representative shall have the power lo impose the discipline, i r 
any, decided upon, up to and including termination of the accused Employee's 
employment. In the event of such termination or suspension without pay totaling 
more than thirty (30) days, the Union with the consent of the grievant may elect to 
skip Step C of this Section and proceed directly to Step D. 

Step C If the grievant is not satisfied with the determination of the agency head or 
designated representative the gricvant or the Union may appeal to the 
Corn missioner of Labor Relations in writing within ten ( I 0) days of the 
determination oflhe agency head or designated representative. The Commissioner 
of Labor Relations shall issue a written reply to the grievant and the Union within 
fi Ileen ( 15) work days. 

Step D lfthe gricvant is not satisfied with the determination of the Commissioner of Labor 
Relations, the Union with the consent of the grievanl may proceed to arbitration 
pursuant to the procedures set fonh in Step IV orthe Grievance Procedure set forth 
i11 this Agreement. 

Section 6. Disciplinary Procedure for Non-Competitive Emplovccs 

In any case involving a grievance under Section 1(1) of this Article, the fo llowing procedure shall 
govern upon serv ice of wrillcn charges of incompetence or misconduct : 

Step I 

Step II 

Following the service of wrillen charges upon an Employee a conference shall be 
held with respect to such charges by a person who is designated by the agency head 
to review a grievance at Step I of the Grievance Procedure sci forth in this 
Agreement. T he Employee may be n:presented at such conference by a 
representati ve of the Union. T he person de::.ignaled b)' the agency head to review 
the charges shall take any steps necessary to a proper disposition of the charges and 
shal l issue a decision in writing by the end of the fifth day following the date of the 
conference. 

If the Employee is dissatisfied with the decision in Step I, above, the F.mployce 
may appeal such decision. The appeal must be within five (5) working days of the 
receipt or such decision. Such appe"31 shall be treated as a grievance appeal 
beginning with Step II of the Grievance Procedure set forth herein. 
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Section 7. Disciplinary Procedure for Provisional Employees 

In any case involving a grievance by an employee under Section I g of this Article, all terms of the 
·'Disciplinary Procedure for Provisional Employees", as set forth in the agreements between District 
Council 37 and the City of New York dated August 30, 20 11 and April 27, 2018, appended to this 
agreement, shall govern. 

Section 8. 

/\ grievance concerning a large number of Employees and which concerns a claimed 
misinterpretation, inequitable application, violation or failure to comply with the provisions of this 
Agreement may be fi led directly at Step UI of the grievance procedure, except that a grievance 
concerning employees of the I Iealth and Hospitals Corporation may be filed directly at Step II of the 
grievance procedure. All other individual grievances in process concerning the same issue shall be 
consolidated with the "group" grievance. Such "group" grievance must be filed no later than 120 
days afier the date on which the grievance arose, and all other procedural limits, including time 
limits, set forth in this Article shall apply. 

Section 9. 

Ir a determination satisfactory to the Union at any level of the Grievance Procedure is not 
implemented within a reasonable time, the Union may re-institute the original grievance at Step Ill 
of the Grievance Procedure; or i f a satisfactory Step TH determination hac; not been so implemented, 
the Union may institute a grievance concerning such fa ilure to implement at Step IV of the 
Grievance Procedure. 

Section 10. 

If the Employer exceeds any time limit prescribed at any step in the Grievance Procedure, the 
grievant and/or the Union may invoke the next step of the procedure, except that on ly the Union may 
invoke impartial arbitration under Step JV. 

Section JI. 

The Employer shall notify the Union in wri ting of all grievances filed by Employees, all grievance 
hearings, and all determinations. The Union shall have the right lo have a representative present nt 
any grievance hearing and shall be given forty-eight (48) hours' notice of all grievance hearings. 

Section 12. 

Each of the steps in the Grievance Procedure, as well as time limits prescribed at each step of this 
Grievance Procedure, may be waived by mutual agreement of the parties. 

Section 13. 

A non-Mayoral agency not covered by this Agreement but which employs Employees in titles 
identical to those covered by this Agreement may elect to permit the Union to appeal an 
unsatisfactory determination received at the last step ofrts Grievance Procedure prior lo arbitration 
on fiscal matters only to the Commissioner of Labor Relations. If such election is made, the Union 
shall present its appeal to the Commissioner of Labor Relations in writing within ten (I 0) workdays 
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of1hc receipt of the last step determination. The Union shal l submit copies of the grievance tilings at 
the prior steps of its Grievance Procedure and any agency responses thereto. Copies of such appeals 
shall be sent to the agency head. The Commissioner of Labor Relations, or the Commissioner's 
designee, shall review all such appeals and answer all such appeals within fifteen (15) working days. 
An appeal from a determination of the Commissioner of I .abor Relations may be taken to arbitration 
under procedures, if any, applicable to the non-Mayoral agency involved. 

Section 14. 

The grievance and the arbitration procedure contained in this Agreement shall be the exclusive 
remedy for the resolution of disputes defined as "grievances" herein. This shal l not be interpreted to 
preclude either party from enforc ing the arbitrator's award in court. This Section shal l not be 
construed in any manner to l imit the statutory rights and obligations of the Employer under Article 
XIV of the Civil Service Law. 

Section 15. Expetlitc<.I Arbitration Procedure 

a. The parties agree that there is a need for an expedited arbitration process which would 
allow for the prompt adjudication of grievances as set forth below. 

b. The parties voluntarily agree 10 submit matters lo final and binding arbitration pursuant 10 

the New York City Collective Aargaining Law and under the jurisdil:Lion oflhc Office or 
Collective Bargaining. An arbitrator or panel of arbitrators, as agreed to by the parties, 
will act as the arbitrator of any issue submitted under the expedited procedure herein. 

c. The selection of those matters wh ich will be submitted shall include, but not be limited to, 
out-of-tit le cases concerning all titles, disciplinary cases wherein the proposed penalty is a 
monetary fine of one week or less or written reprimand, and other cases pursuant to 
mutunl ogreemcnt by the portics. The fol lowing procedures shnll npply: 

i. SELECTION AND SCHEUULING 01<' CASES: 

(1) The Deputy Chairperson for Disputes of the Ollice of Collective Bargaining 
shall propose which cases shall be subject to the procedures set forth in this 
Section 14 and notify the parties of proposed hearing dates for such cases. 

(2) The parties shall have ten business days from the receipt of the Deputy 
Chairperson's proposed list or coses and hearing schcdule(s) to raise nny 
objections thereto. 

(3) If a case is not proposed by the Deputy Chairperson for expedited hand I ing, 
either party may, al any time prior to the scheduling of an arbitration hearing 
date for such case, request in writing lo the other party and to the Deputy 
Chairperson of Disputes oflhe Office of Collective Bargaining that said case 
be submitted to the expedited procedure. The party receiving such request 
shall have ten business days from the receipt of the request to raise any 
objections thereto. 

(4) No case shall be submitted to the expedited arbitration process without the 
mutual agreement of the parties. 
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ii. CONDUCT OF HEARINGS: 

(I) The presentation of the case, to the extent po sible, shall he made in the 
narrative form. To the degree that witnesses are necessary, examination wi II 
be limited to questions of material fact and cross examination will be 
similarly limited. Submission of relevant documents, etc., will not be 
unreasonably limited and may be submitted as a ''packet" exhibit. 

(2) In the event either party is unable to proceed with hearing a particular case, 
the case shal l be rescheduled. However, only one adjournment shall be 
permitted. In the event that either party is unable lo proceed on a second 
occasion, a default judgment may be entered against the adjourning party at 
the Arbitrator's discretion absent good cause shown. 

(3) The Arbitrator shall nol be precluded from attempting to assist the parties in 
settling a particular case. 

(4) A decision will be issued by the Arbitrator within twu weeks. It will no! be 
necessary in !he Award to recount any of the facts presented. However, a 
brief explanation of the Arbi1rator's rationale may be included. Hench 
decisions may also be issued by the Arbitrator. 

(5) Decisions in this expedited procedure shall not be considered as precedent for 
any other ca,;c nor entered into evidence in any other forum or dispute except 
to enforce the Arbitrator's award. 

(6) The parties shal I, whenever possible, exchange any documents intended to be offered in evidence 
al least one week in advance oflhe first hearing date and shall endeavor to stipulate lo lhc issue in 
ad ance of the hearing date. 

ARTICLE VII - NEW EQUIPMENT 

During lhe Lenn of this Agreement, where new equipment which must be operated by Employees in 
the bargaining unil as a significant part of regularly assigned du1ies is installed in agencies covered 
by th is Agreement, the Employer agrees to reopen this Agreement for the sole purpose of negotiating 
with the Union on the practical impact on the terms and conditions of employment, if any, such 
equipment has on the affected Employees. Such negotiation shall not delay or prevent the installation 
and continued operation of the equipment. 

ARTICLE YIU - CAREER DEVELOPMENT 

A joinr Career Development Committee composed ofrepresen1atives of the Office of Management 
and Budget, the Office of Labor Relations, the Department of Personnel, the Health and Hospitals 
Corporation and the Union shall be established. Said committee shall meet lo study problems related 
to career development and training, the issue of posting procedures for assignment level vacancies, 
and discussion of notification to Employees of assignment to a higher-level position. These issues 
can be discussed in the Labor Management Committee provided in Article XIV. 
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The parties agree that representatives ofCWA Local I 180 and OCA shall meet promptly lo discuss 
improving the development of careeropportunilies and pathways for Local I I 80-reprcsented titles. 
DCAS shall share with the union the relevant in formation that has been gathered thus far related to 
increasing recruitment, retention and promotional opportunities for the various occupational groups 
under discussion in the existing Joint Recruitment and Promotion Study Committee. CWA Local 
1180 shall make specific recommendations related to the titles represented by the union. The 
recommendations shall be made to DCAS and 10 the other participants in the existing Joint 
Recruitment and Promotion Study Committee. The parties agree that CW/\ Local 11 80 may j oin the 
existing Joint Recruitment and Promotion Study Comm it1ee if the other participants in the Study 
Committee agree. 

ARTICLE IX - 0ULLETIN BOARDS: EMPLOYER FACILITIES 

The Union may post notices on bulletin boards in places and locations where notices usually arc 
posted by the Employer for the Employees to read. All notices shall be on Union stationery, and 
shall be used only to notify Employees o r mauers pertaining to Union affairs. Upon request to the 
responsible official in charge of a work location, the Union may use Employer premises for meelings 
during Employees' lunch hours, subject to availability of appropriate space and provided such 
meetings do not interfere with the Employer's business. 

ARTICLF: X -TRANSFERS 

Section l. 

a. When vacancies in the class or positions of Principal Administrative Associate, Computer 
Associate (Technical Support), Legal Secretarial Assistant, and Stenographic Specialist 
ti1les, or any tit le represented by Local 1180 which has assignment levels, are authori1.ed 
Lo be filled by the appropriate body and a Mayoral agency decides to fill them, a notice of 
such vacancies shall be posted in all relevant areas of the agency faci li ty which has such 
vacancies, for at least five (S) working days prior to filling such vacancies, except when 
the vacanc ies must be filled on on emergency basis. 

b . In a Health and I lospilals Corporation ("Hf IC") facility, when vacancies in the class of 
positions of Principal Administrative Associate, Computer Associate (Technical Support), 
Legal Secretarial Assistant, and Stenographic Specialist titles, or any tit le represented by 
Local 11 80 which has assignment levels, except Coord inating Manager Levels A and B, 
are aulhori.red to b1.; lill1.;d by the appropriate body and HHC decid1.;s lo fill them. a notice 
of such vacancies shall be posted in all relevant areas of the I IHC faci lity which has such 
vacancies, for at least five (5) working days prior to filling such vacancies, except when 
the vacancies must be filled on an emergency basis. 

c. The reporting date or an Employee selected for voluntary transfer shal I not be 
unreasonably delayed. 

Section 2. Transfer and Reassignment Request File 

a. i. Mayoral Agencies shall continue to maintain a Transfer and Reassignment Request 
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File. Qualified Employees wishing to transfer within an agency shall submit a written 
request identi fying the position lo which they seek to transfer. Employees shall 
receive receipts for voluntary transfer requests on a form prepared by the union and 
approved by the City. 

ii. Prior to filling through promotion, appointment or reassignment, vacant positions in 
the titles of Principal Administrative Associate, Computer Associate (Technical 
Support), Legal Secretarial Assistant, Legal Coordinator, Office Machine Associate, 
and Stenographic Specialist, or any title represented by Local 1180 which has 
assignment levels, the agency shall consult its Transfer and Reassignment Request 
r ile and give due consideration for transferor reassignment to all qualified applicants, 
including their seniority, whose requests arc contained in said file. To the extent 
practicable, the Agency agrees that workers to be involuntarily transferred shall 
receive five (5) days advance notice. 

b. HHC facilities shall continue to maintain a Transfer and Reassignment Request File. Prior 
to filling through promotion, appointment or reassignment, vacant positions in the titles of 
Principal Administrative Associate, Computer Associate (Technical Support), Legal 
Secretarial Assistant, Legal Coordinator, Office Machine Associate, and Stenographic 
Specialist, or any title represented by Local 1180 which has assignment levels, except 
Coordinating Manager Levels A and B, the agency shall consult its Transfer and 
Reassignment Request File and give due consideration for transfer or reassignment to all 
qualified applicants, including their seniority, whose requests arc contained in said file. 
To the extent practicable, the Agency agrees that workers l o be involuntarily transferred 
shall receive five (5) days advance notice. 

c. Notwithstanding any other provisions, the Agency ma) limit the number of voluntary 
transfers for any Employee to no more than one in any twelve ( 12) month period. 

d. The following personnel actions are not considered transfers: 

i. Initial assignment of ncwl) appointed Employees after nn init ial period of training. 

ii. Reassignment of Employees returning from unpaid leave of more than twenty-three 
(23) working days. 

e. The Ag<.:ncy shall have the right lo transfer an Employee on an emergency basis. To the 
extelll practicable, the Agency will not assign an Employee on an emergency basis more 
than once every six (6) months, nor for more than thirty (30) days duration. 

ARTICLE Xl - NO STRIKES 

In accordance w ith the New York City Collective Bargaining Law, as amended, neither the Union 
nor any Employee shall induce or engage in an) strikes, slowdowns, work stoppages, mass 
absenteeism, or induce any mass resignations during the term of this Agreement. 
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ARTICLE XII - CITYWJDE ISSUES 

This Agreement is subject to the provisions, terms and conditions of the Agreement which has been 
or may be negotiated between the C ity and the Union recognized as the exclusive collective 
bargaining representative on Citywide matters which must be uniform for specified Employees, 
including the Employees covered by this Agreement. 

Employees in Rule X titles shall receive the benefits of the C itywide Agreement unless otherwise 
specifically excluded herein. 

ARTICLE XIII - UNION ACTIVITY 

Time spent by Employee representatives in the conduct oflabor relations with the City and on Union 
activities shall be governed by the terms of Executive Order No. 75, as amended, dated M arch 22, 
1973, en lilied "Time Spent on the Conduct or I .abor Relations between the City and Its Employees 
and on Union Activ ity" or any other applicable Executive Order. 

ARTICLE XIV - LABOR-MANAGEMENT COMMITTEE 

Section I . 

The Employer and the Union, having rccogni7cd that cooperation between management and 
Employees is indispensable lo the accomplishment of sound and harmonious labor relations, sha ll 
j ointly maintain and support a labor-management committee in each of the agencies having at least 
fitly (50) Employees covered by this Agreement. 

Section 2. 

Each labor-management committee shall consider and recommend lo the agency head changes in the 
working conditions or the employees within the agency who arc covered by this Agreement. Matters 
subject to the Grievnnce Procedure shat I not be appropriate items for consideration by the 
labor-management comm ill cc. 

Section 3. 

Each labor-management committee shall consist of six members who shall serve for the term of this 
Agreement. The Union shall designate three members and the agency head shall designate three 
members. Vacancies shall be filled by the appointing part1 for the balance oflhe term to be served. 
Each member may designate one al ternate. Each committee shall select a chairperson from 
among its members at each meeting. T he chairpersonship or each comm inee sh al I altemate between 
the members designated by the agency head and the member designated by the lJnion. /\ quorum 
shall consist o f a maj ority of the total membership of a commillee. A commillee shall make its 
recommendations to the agency head in writing. 

Section 4. 

T he labor-management committee shall meet at the call of either the Union members or the 
Employer members at times mutually agreeable to both parties. A t least one week in advance of a 
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meeting the party cal ling the meeting shall provide, to the other party, a wrillen agenda of mailers to 
be discussed. Minutes shall be kept and copies supplied to all members of the committee. 

ARTICLE XV - FrNANCIAL EMERGENCY ACT 

The provisions of this Agreement are subject to applicable provisions of law, including the New 
York State Financial Emergency Act for the City of New York as amended. 

ARTICLE XVI - APPENDICES 

The Appendix or Appendices, if any, attached hereto and initialed by the undersigned shall be 
deemed a part of this Agreement as if fully set forth herein. 

ARTICLE XVII - SAVl~GS CLAUSE 

In the event that any provision of this Agreement is found to be invalid, such invalidity shall not 
impair the validity and enforceabil ity of the remaining provisions of this Agreement. 

ARTICLE XVIII - PHYSICAL PLANT CHANGES 

The City shall notify the Union of any major physical or geographical changes in the work location 
where more than three (3) covered Employees are affected. 

ARTICLE XIX - CONFERENCE LEA VE 

Employees may obtain leave to attend agency approved work related conferences. However, the 
agency retains the right to limit authorization for leave to attend such conferences. The Union and 
the Employee(s) shall be notified of approved conferences. The Agency's decision relating to 
limiting authorizution for leave shall not be subject to the grievance procedure. 

ARTICLE XX - TRAINfNG SPECIALIST 

A position in the office title of Training Specialist shall be assigned lo each Income Support Center 
in the title orat least Administrative Associate• or Principal Administrative Associate, Level II. 

•tor present incumbents only 
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7,,02-lt:' 
WHEREFORE, we have hereunto set our hands and seals this \~day or'.febiu~1 , 26tt; 

CITY OF NEW YORK AND 
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BY: 

elations 

NEW YORK CITY HEAL TU AND 
BOSPIT~ CORPORATION 

BY: d:1:lL!ZL 
General Counsel and 
Senior Vice President 

APPROVED AS TO FORM: 

BY: ~~ 
ERIC~LTZ 
Acting Corporation Counsel 

COMMlJNICA TIONS WORKERS OF 
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Appeodix A 

Longevity Increment Eligihililv Rules 

The following rules shall govern the e I igibil ity of Employees for the longevity increments provided 
for in Article Ill, Section 9, of the 20 I0-2018 Principal Administrative Associates, ct al. agreement: 

l . Only service in pay status shall be used to calculate the 15 years of service, except that for 
other than full time per annum Employees only a continuous year of service in pay status 
shall be used to calculate the 15 years of service. A continuous year of service sh al I be a 
fu ll yt:ar of service without a break of more than 31 days. Where the regular and 
customary work year for a title is less than a twelve month year such as a school year, 
such regular and customary year sh al I be credited as a continuous year of service counting 
towards the 15 years of service. If the normal work year for an Employee is less than the 
regular and customary work year for the employee's title, it shall be counted as a 
continuous year of service if the Employee has customarily worked that length of work 
year and the applicable agency verifies that information. 

2. Service in pay status prior to any breaks in service of more than one year shall not be used 
to calculate the 15 years of service. Where an Employee has less than seven years of 
continuous service in pay slalus, breaks in service of less than one year shall be 
aggregated. Where breaks in service aggregate to more than one year they shall be treated 
as a break in service of more than one year and the service prior to such breaks and the 
aggregated breaks shall not be used to calculate the 15 years of service. No break used to 
disqualify service shall be used more than once. 

3. The following time in which an Employee is not in pay status shall not constitute u break 
in service as specified in the paragraph 2 above. 

a. Time on a leave approved by the proper authority which is consistent with the Rules 
and Regulations of the New York City Personnel Director or the appropriate 
personnel authority of a covered organization. 

I.,. Time prior to reinstatement. 

c. Time on a preferred list pursuant to Civil Service Law Sections 80 and 81 or any 
similar contractual prov ision. 

d. Time not in pay status of 31 days or less. 

Notwithstanding the above, such time as specified in subsections a, b, and c above shall 
not be used to calculate the 15 years of service. 
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4. Once an Employee has completed the 15 years or "City" service in pay status and is 
eligible to receive the $925 longevity increment, the $925 shall become pa11 of the 
Employee's base rate for all purposes except as provided in paragraph 5 below. 

5. The $925 longevity increment shall not become pensionable until 15 months after the 
Employee becomes eligible to receive such $925 increment. Fifteen months after the 
Employee becomes eligible to receive the S925 longevity increment, such $925 longevity 
increment shall become pensionable, and as pan of the Employee's base rate, shall be 
subject to the general increase provided in Article JII, Section 3(b), of this Agreement. 
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Appendix B 

Guidelines on Merit Increases 
for Sub-Managerial Employees 

In awarding merit increases to sub-managerial Employees, agency heads must adhere to the 
following guidelines: 

I. An increase in duties within a title ordinari ly shall not be considered the basis for a meril 
adjustment. If the increase in duties is significant, the position should be reevaluated to a 
higher level. 

2. Only one merit adjustment or provisional promotion can be granted Lo an Employee within 
uny twelve-month period. 

3. Merit adjustment must be limited to Employees with above-average ratings on !heir 
annual performance evaluations. 

4. Merit adjustment can be made up 10 a maximum of 7% oflhe Employee's base salary. In 
no case can the meril adjustments increase lhe Employee's salary beyond the maximum 
established for the title and/or level. 

5. The fo llowing shall be criteria for the granting of merit increa~es: 

a. outstanding productivity in the ,.,.ork assigned; 

b. outstanding performance in the work assigned; 

c. outstanding initiative and resourcefulness; 

6. The following shall be the procedure for the granting of merit increases: 

The agency head shall notify the Union in writing of the name of those selected to receive 
merit increases. It is expressly understood that such noti fication to the union shall in no 
way interfere with the processing and impkmenlation of the merit increases already 
proposed. 
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Appendix C 

Separation of Income Support from Social Service 
in the Department of Social Services 

The City's right to reorganize the Department by separating income support functions from social 
service functions in the Department and the Union's right to negotiate with the City on questions 
concerning the practical impact that such separation has upon employees, such as workload or 
manning, are hereby recognized. In consideration for the Union's prom isc offull cooperation in the 
City's plan for an immediate and accelerated separation of income support functions from social 
service functions in the Department and for the increased productivity which will result therefrom, 
the parties agree to the provisions as set forth in paragraph a., below, and Article Ill, Sections 7.b. 
and 10. 3) B. 

a. In an Income Support unit resultant from the separation of functions described 
hereinabove, any vacancy for which the job duties have remained substantially unchanged, 
which was formerly held by an Employee in the Principal Administrative Associate or 
predecessor title and which the Employer decides to fill shall be tilled by an Employee in 
the Principal Administrative Associate or predecessor title. 
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Appendix D 

The following rules shall govern the eligibility ofEmployees for the Recurring Increment Payment 
(RIP) provided for in Article Ill, Section 14 of the 20I0-2018 Local 1180 Unit Agreement. 

I. Only service in pay stalus shall be used to calculate the quali fying years of service. A 
continuous year of service shall be a fu ll year of service without a break of more than 31 days. 
Where the regular and customary work year for a title is less than a twel ve month year, such as a 
school year, such regular and customary year shall be credited as a continuous year of service 
counting towards the quali fying years of service. If the normal work year for an em ployee is less 
than the regular and customary work year for the cmploy~e•s title, it shall be counted as a continuous 
year of service if the Employee has customarily worked that length work year and the applicable 
agency verifies that information. 

2. Part-time Employees shall be ineligible to receive RIPs, but prior part-time service shall be 
credited to full-time employees on a pro rata basis, provided all other terms and conditions set forth 
herein are met. 

a. An Employee must have regularly worked at least one half the regular hours of full time 
Employees in the same title or if no foll-time equivalent title exists then at least 17-1/2 hours for 
while collar positions or 20 hours for blue collar positions. 

b. Such part time service shall be prorated by dividing Lhe number of hours worked per 
week by a part-time Employee by the number of hours worked per week by a fu ll-time employee in 
the same title. If no fu ll-time equivalent title exists then the divisor shal I be 35 hours for white collar 
positions or 40 hours for blue collar positions. 

3. Service In pay status prior to a break in serv ice of more than one year shall 1101 be used to 
ca l cu late the qua Ii lying years of service. 

4. The following time in which an Employee is not in pay status shall not constitute a break in 
service, but such time shall 110/ be used to calculate the qualifying years of service: 

a. time on a leave approved by the proper authority which is consistent with the Personnel 
Rules and Regulations of the City of New York or lhe appropriat~ personnt:I aulhorit) ofa covered 
organization, 

h. time prior to a reinstatement, 

c. time on a preferred or recall list, and 

d. Lime not in pay status of3 I days or less. 

S. RIPs shall be considered a salary adjustment for the purposes of Art icle I II, Section I (d) of 
this Agreement and the maximum salary of an eligible title shall not constitute a bar to the payment 

thereof. 

Principal Administrative /\ssociatcs, et al. 45 Term: October 6, 20t0-May 5, 20 18 
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6. Once an Employee has qualified for a RIP and is receiving it, the RIP shall become part of 
the Employee's base rate and included in calculating all salary-based payments, except as provided 
in paragraph 7 below. Any future negotiated general increases shall be applied to R!Ps. 

7. A RIP shall not become pensionable until two years after the Employee begins to receive 
such RIP. 

Principal Administrat ive Associates, ct al 46 Term: October 6, 20 I 0-May 5, 20 18 
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Office of Labor Relations 
22 Cortlandt Street. New York. NY 10007 

Renee Campion 
CommissioMr 

Daniel Po•k 
Flfst Deputy CammssJoner 

Nicola Andrade 
Gt/neral COUnsel 

Wil liam Gallagher, 
Area Director 
Communications Workers of America 
80 Pine Street 
New York, NY 10005 

Gloria Middleton 
President 

nyc .gov/air 

Loca l 1180, Communications Workers or America 
6 Harrison Street 
New York, NY 10013 

Dear Mr. Gallagher and Ms. Middleton: 

Claire Levitt 
~pu(y CcmtrisslaMr 
Hta/fto Car~ St111Ctgy 

Sang Hong 
Dk«tDr qf ~nrUans, 
Empie,,« fkncj/tJ Progrr,m 
e.111 KUlhner 
Dlr«tDr of Adtrlnlstrotlon, 
Emp/O'f« knrflts Program 

This is to confirm our mutual understanding regarding the applicability of the disciplinary 
procedures sci forth in Article VI of the Principal Administrative Associates, et al. Agreement to the 
five District Attorneys' Offices. 

I. IL is understood that pursuant to their modified elections concerning coverage under the New 
York City Collective 0argaining Law, the live District Attorneys' Offices have elected not lo be 
bound by the disciplinary procedures set forth in Article VI of the PAA el al. Agreement. 
Therefore, said disciplinary provisions shall not apply to the employees of the District Attorneys' 
Offices. 

2. It is further understood that disciplinary procedures arc a mandator)' subject of bargaining for 
non-exempt, non-confidential employees of the five Districl Attorneys' Offices. 

3. This letter shall be deemed an appendix to the PAA et al. Agreement. The terms set forth herein 
shall remain in force until the termination date of the unit agreement, except as may be modified 
by any successor agreement(s) hereto approved by the District Attorneys' Offices, collectively or 
individually. 

Principal Administrative /\ssociatt.'~, cl al 47 ·t erm: Oc1obcr6. 2010-May 5, 20 18 
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tf 6' a.lxr,c &CGOrds wi"J> ) llUT ~ p!,etie ~ the ti~ tr:.c pwndcd bem. 

s i.-xerdy. 

AGREED AN'D Af }Jf..YI £0 OS BEBALf OP CW A LOCAL I IIO 

BY Ill~ ~ 

Prildpiaf A t I I I du ,~ I 1 • • al .. 
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Office of Labor Relations 
Renee Campion 
Ccmmlssiontr 

O.nW Pollak 
Rnt CMputy C.OmrrlssloMr 

Noole Andrade 
<;enerul COunsd 

William Gallagher 
Area Director 

22 Cortlandt Stree~ New York, NY 10007 
nyc.gov/olr 

Communications Workers of America 
80 Pine Street 
New York, NY I 0005 

Gloria Middleton 
President 
Local 1180, Communications Workers of America 
6 1 larrison Street 
New York, NY I 0013 

Claire Levflt 
~Commlwontr 
Htalrh 0,,-t S11111t'W 

Sang Hong 
Olm;1or ofq,e,otlolU, 
Emp/~ Benefits Pragran 
BelhKmhner 
Dk«IDr of Adninlstrotlon, 
Emp/ayt!f Bent/lCS Program 

Re: 20I0-2018 Principal Admini~1rativc Associates, et al., Collective Bargaining Agreement 

Dear Mr. Gallagher ond Ms. Middleton: 

Pursuant to law, reassignments from a lower level to a higher level are recognized as a 
managerial prerogative. I lowever, in conformance with the Rules and Regulations of the Personnel 
Director, and in the interest of treating employees fairly, the Employer shall consider the following 
criteria for such reassignment within the Agency: 

a. performance evaluations; 
b. training, experience and special skills which relate to the job; 
c. seniority in the title. 

It is understood that the posting requirements set forth in Article X, Section I .a. and h., of this 
Agreement are applicable to positions being filled pursuant to this letter. 

It is fu rther understood that al I reassignment decisions are not subject to the grievance procedure 
or arbitration. However, if an employee covered by this Agreement feels aggrieved by a decision 
under this letter, the employee and/or the union shall present the complaint in writ ing to the agency 
head or the agency head's designee, who has not been a pany to the previous decision, within fifteen 
( 15) days of the action complained of. 

Principal Administralivc Associ.itcs, ct al. Term: October 6, 2010-May S, 2018 
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The agency head or designee shall issue a determination in writing by the end of the twentieth 
workday following the date on which the cornplalnt was submitted. Jfthc employee is not satisfied 
with the detcnnination, the employee and/or the union may appeal tho determination in writing to the 
Commissioner of Labor Relations or the Commissioner's designcc within ten (I 0) days of receipt. 
Tho Commissioner of Labor Relations or the Commissioner's dcsigncc shall issuoa determination in 
writing within fifteen ( 1 S) days of receipt of tho appeal. The dctennination of the Commissioner or 
the Commissioner's designcc shall be final. 

AGREED AND ACCEPTED ON BEHALF OF CW A LOCAL 1180 

( 

BY,~~ 
Gloria Mileton 

Prtndpal Admin1Jiradve Aaocl.aLes, et al. Tenn: October 6, 2011>-May 5, 20 II 
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Office of Labor Relations 
22 Olftlardl Sne~ New York. NY 10007 

_. Dittslfq Comrnl,:lloner 

Nicola Andr9de 
6-t-'OJutwl 

William Gallagher 
Area Director 
Communications W oricers of America 
80 Pine Street 
New Yorlc., NY l 0005 

Gloria Middleton 
President 

nyc.govfolr 

Local 1180, Communications Workers of America 
6 Harrison Street, 3rd floor 
New York, NY 10013 

CflllntLfttll 
a.,icqQM ..... 
HtrotltO...~ 
... lblg 
i»awll(~ 
---lllnt,tltlh11f1(11ffl 
lllttil<ullntr 
Dlrair of~ 
~llllldlr,_,.. 

Re: 2010-2018 Local 1180 Agreement 

Dear Mr. Gallagher and Ms. Middleton: 

This is to confinn our mutual understanding and agreement regarding Article m, Section 11.c. of 
the above agreement That provision shall not serve as a bar to grievance alleging a violation of the 
mechanics of Section 11 . 

If the above conforms to your understanding, please e1'ecute the signature line provided below. 

D ACCEM'ED ON BEHALF OF LOCAL ll80 

B~-,-~~.:..i.::;...i..:::~li::..£.¥...f-_,: 
WI liam Gallagher 

BY:~~ 

PrineipaJ Admbwicrativo Auoclales, CIC al. 51 Term: Oo1ober6, 2010-May 5, lOll 
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Office of Labor.Relations 
ReneeCu,plon 
ean,mlssloner 
Danm Polllk 
RatDtputyC,o~ 

lficolo Andrade 
~nen,l ""'1.nal 

Gloria Middleton, President 

22 Cortlandt Street New Yori<, NY 10007 
nyc.gov/otr 

LocaJ 1 J 80, Communicatioos Workers of America 
6 Harrison Street, 3rd floor 
New York, NY 10013 

a.Ire LeYitt 
~ COlnlntssloner 
llfl>lth °" Sln,ft'vy 
Sang Hong 
Dllet1Df ll[~ons, 
fnlp/v;e, ~f'filJ JJ,ogrom 
Both Kllllhnor 
DlnlaDr of Mrt'lnlstrrrtlon, 
&nplu,« BeM[rcs f'rofllum 

Re: 20 I 0-2018 CW A Local 1180 Agreement 

Dear Ms. Middleton: 

This is to confirm certain mutual understandings and agreements regarding the above 
captioned Agreement. 

For the purposes of Section 2(a), "approved leave'' is further defined to include: 

a. matemity/ch.ildcare leave 
b, military leave 
c. unpaid time white on jury duty 
d. unpaid leave for union business pursuant to Executive Order 75 
e. unpaid leave pending workers' compensation detennlnation 
f. unpaid leave while on workers' compensation option 2 
g. approved unpaid time off due to Illness or exhaustion of paid sick leave 
h. approved unpaid time off due to family illness 
i. other pre-approved leaves without pay 

' 
ff the above accords with your understanding, please execute the signature line provided below. 

AGREED AND ACCEPTED ON BEHALF OF 
CWA, Local 1180 

BY~~ -=== 

President 

Principal Administrative Associates, et al. 52 Term: October 6, 2010-May 5, 2018 
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Office of Labor Relations 
22 Cortlandt Street, New York, NY 10007 

Renee Campion 
commlssiOMr 

Dllnlel Pollak 
Rrst Dqiuty Comnusloner 

Nicole Andredo 
~~rot Coun~I 

Gloria Middleton, President 

nyc.gov/olr 

Local 1180, Communications Workers of America 
6 Harrison Street, 3rd 0oor 
New York, NY 10013 

Qaifelevlt 
Deputy Commlsslontr 

1-kalth Ca~ SUtlttQY 

Sang Hong 
Dlrft:tor of ~rat.lonr, 
Emplo,« 81/n~Jb PrOl)rom 
Beth K.lllffltf 
0/r«l!,r of Adrrlnlstrollon, 
Emplw« Bt!nt/lt5 PrOtJrom 

Re: 2010-2018 CWA Local 1180 Agreement 

Dear Ms. Middleton: 

This is to confirm certain mutual understandings and agreements regarding the above 
captioned Agreement. 

a. Punding wa~ not provided to permit the application of the general increases to the 15 
year longevity increments provided in various separate unit agreements. Therefore 
the provisions of Section 3 (a) of the 2010-20/8 CWA focal J /80 Agreement shall 
not apply to such longevity increments. 

b. Notwithstanding the above, once an employee ha completed the 15 years of"City" 
service in pay status and is eligible to receive the $925 longevity increment, the $925 
shal l become part of the employee's base rate for all purposes except as provided in 
paragraph c. below. 

c. The $925 longevity increment shall not become pensionable until fifteen months 
after the employee begins to receive such $925 increment. Fifteen months after the 
employee begins to receive the $925 longevity increment, such $925 longevity 
increment shall become pensionable and as part of the employee's base rate, the 
$925 longevity increment shall be subject to the general increases provided in 
Section 3 (a) of this Agreement. 

d. All other provisions of Appendix A shall remain in full force and effect. 

Principal l\dminis trJtivc Associates, et al. SJ Term: October 6. 2010-May 5, 2018 
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If the above accords with your understanding. please execute the signature line provided 
below. • 

AGREED AND ACCEPTED ON BEHALF OF 
CW A, Local 1180 

11 
/ .IJ 

BY:~{t~ G}6riaiddleto 
President 

Principal Adminlstralive A~ociates, et al 54 

Very truly yours, 

Term: October 6, 20 I 0..May S. 2018 
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JAMES F. HANLEY 
c· umm css,nnt!r 
MARGARET M. C~NOR 
Ftrst /)t,p u1yCun11n1JS1 /J1tir 

THE CITY OF NEW YORK 

OFFICE OF LABOR RELATIONS 
40 Rector Street New Yori<, NY 10006-1705 

htcp: //nyc .gov/o Ir 

Arthur Cheliotes. President 
CWA, Local 1180 
6 Harrison Street 
New York, NY 100 13-2898 

Dear Mr. Cheliotes: 

l"his lt!tter is to confirm certain mutual understandings and agreements regarding the 
2008-20 IO Unit Agreement. 

Effective on October 5, 20 10, the bargaining unit shaJI have available funds not to exceed 
0. 10% to purchase recurring benefits. mutually agreed to by the parties, other than to enhance the 
general wage increases set forth in Section 2 a. i. and 2 a. ii. of the Local I 180 MOA or the hiring 
rate for new employees set forth in Section 2 e. of the Local 1180 MOA. The funds available shall 
be hosed on the December 3 I, 2007 pliyroll, im:lu<ling spinoffs nnd pensions. 

If the above accords with your understanding, kindly execute the signature line provided 
below. 

Very truly yours, 

j i/;11-- J_Ji~ Ir tj 
/ JAMES F. HANLEY rl 

V 

AGREF.D AND ACCEPTED ON BEHALF OF 
CWA Local 1180 

f , ·/ • _, I 
DY: - - '· ,_,__ __ ..:- ..{ , _, <:- c.. •. .__ 

Arthur Cheliutcs 

Principal At.lmin isrrar ive Associat..:s. er al. 52 Tenn: October 6. 2008-0ctobcr ; , 2010 
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THE CITY OF NEW YORK 

OFFICE OF LABOR RELATIONS 
40 Rector Stree~ New York, NY 10006-1705 

http: //nyc .gov/o Ir 

JAMES F. HANLEY 
r omm tr sinnrr 
MARGARET M.CO,NOR 
Fir, I D.!put) C'o mm,s siontr 

Arthur Cheliotes. President 
CW A, Local I 180 
6 Harrison Street 
l'\ew York, NY 10013-2898 

Dear Mr. Cheliotes: 

September 21, 2007 

Re: 2006-2008 Local 1180 Ae-rccmcnt 

This is lv confinn ct:rtain mutual understandings and agreements regarding the above 
captioned Agreement. 

Transit Check 
The parties agree that the City will continue lo use its best efforts to i:xpand the current Transit 
Check program to offer to eligible employees the ability to purchase a Transit Debit Card through 
payroll deductions in a;:cordance with IRC Section 132. (n addition to the current MT A Surface and 
Subway lines, the Transit Debit Card may be used to purchase tickets for mass transit commutation 
only (i .e. LIRR, LI MT A Buses, MetroNorth). The administrative fee for this benefit will be borne 
by the participants anJ will be deducted on a prorated basis from the participating employee's 
paycheck. After one year of experience with this benefit, the City will examine the level of 
participation and the associated costs of providing this benefit to determine whether or not the 
administrative fee requires adjustment. 

The parties further agn:e to examine the possible expansion of this bendit to include other 
regional ma"s transit carriers. 

Principal Administrative rusociates, ct al. SJ T,nn· October 6. 2008-0ctober 5, 2010 
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If the nbove accords with your understanding, please execute the signature line provided below. 

Very truly yotµ's, 

b, ,,, A ~✓- 1£ 1 
V ; AMFS F. HANLEY ( I 

AGREED AND ACCEPTED ON BEHALF OF Local 1180 

I ( (~ • 
BY:_ 1

-:_ ___ _ 

'( 
(. ~ · l. < # (. ~-

Arthur Chcliotes 

Principal Administrative Associates, et al. 

26003 



Office of Labor Relations 
Ranee Campion 
ComrrbsoMr 
D.Nf Pollak 
Ant Deputy ComnasJoMr 
McoleAndrade 
Ger,ero/ eou~, 

Gloria Middleton. President 
CWA, Local 1180 
6 Harrison Street 
New York. NY 10013-2898 

Dear Ms. Middleton: 

22 Cortlandt Street. New York, NY 10007 
nyc.gov/olr 

Cllirel.rntt 
0,,p,Ay ~r 

~/di QR~ 

lqffonsl 
DlndlJr of~ 
EnyJ/ay« kM/ltJ Program 
8atf'IKaahner 
Dlr«t»rof Admlt!lstJ11UrM, 
~O'Y- kl'lf/tl's P'rof(flffl 

This letter is to confirm certain mutual understandings and agreements regarding the 
20I0-2018 Unit Agreement. 

The parties agree that active employees in the title of Coordinating Manager (Title Code 
# 980130/980140) who were hired prior to July 15, 2004, and had their annual leave accrual rates 
reduced effective May 15, 2006, shall have their annual leave accrual rates restored to the 
schedule in effect prior to July 15, 2004. Active employees in the title of Coordinating Manager 
(Title Code# 980130/980140} who were hired on or after July 15, 2004 and had their annual 
leave accrua.1 reties reduced effective May 15, 2006, shall have their accrual rates restored to the 
leave schedule in effect effective July 15, 2004. The Union has fully paid for the restoration of 
this annual leave accrual rate as part of the 2006-2008 collective bargaining tenn of agreement. 

If the above accords with your understanding, kindly execute the signature line provided 
below. 

Very truly yours, 

R~~ 
CCEPTl.:O ON BEHALF OF Local t 180 

BY: 

Princiral Adminis11a1ivc Associates. ct al. 58 Term: October 6. 20 I 0-May 5, 20 11! 
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DISCIPLINARY PROCEDURE FOR PROVISIONAL EMPLOYEES- UPDATED 

t. Purpose 

New York State Civil Service Lew, Article 4, Title B, §6S governs provisional 
appointments. The purpose of this agreement is to continue the disciplinary procedure 
for certain provisional employees in accordance with Section 65(5)(g) of the Civil 
Service Law, as amended by Chapter 467 of the Laws of 2016, so that such procedure 
will continue to apply during the timely submission, approval and implementation of n 
revised plan to reduce provisional appointments in accordance with Section 65(5)(c-3) of 
the Civil Service Law. 

2. Eligibility Criteria 

a. The employee must have served for at least two (2) years in the same or 
similar title or related occupational group in the some agency without a break 
in service (sec: below) of more than 31 doys; and 

b. The employee must have been serving provisionally in such competitive class 
position on n full-time per onnum or full-time per diem basis ond assigned 
regularly to work the nonnal, full -time work week established for that title. 
{sec: Attachment A for special provisions opplicnblc to School Based 
Employees.) 

c. Prior provisional service followed by pennoncnt service may not be 
aggregated with current provisional service (t!.g. prior provisional service as o 
temporary or seosonnl "step-up" followed by pennanent service muy not be 
counted towards meeting the service requirement in on cmploycc's current 
provisional position.) 

The following unpaid time in excess of 31 days will not be deemed a break in 
service or be counted os service: 

(I) for matemity/childcun: lcuvi:: 

(II) for military lcuvc; 

(Iii) jury duty; 

(Iv) for uniun business pursuunt lo Executive Order 75; 
(v) whilc pending workers' compcnsution c.lctc.,ininutiun; 

(vi) whilc on workers· cmnpcnsutinn option 2; 

(vii) due to illness ur cxhuustion ol' puid sick lenvc; unit 

(vUl) due lo fomily illness. 

26003 



3. Exceptions 

4. 

o. No provisional employee shall be deemed to be pennenently appointed 
under any circumstances, nor shall this disciplinary procedure be deemed 
to preclude removal of any provisional employee as a result of the 
establishment of, or appointment from, an appropriate eligible list, or in 
accordance with any other provision of law. 

b. Notwithstanding the provisions in Section 2, Eligibility Crjterja, above, 
this Disciplinary Procedure shall not be available to any employee 
appointed on a provisional basis to any position for which one or more 
appropriate eligible lists have been established including but not limited to 
any list established pursuant to a plan approved in accordance with NYS 
Civil Service Law Section 65(5). 

Procedure 

When a claimed wrongful disciplinary action has been taken against an eligible 
provisional employee (sec: Eligibility Criteria), the following procedure shall govcm 
upon service of written charges of incompetence or misconduct: 

STEP A 

sn:r B(I) 

Sn:&• B(ll} 

Foltowin1: the service of written charges, a conference with such employee 
shnll be held with respect to such charges by the person designated by the 
agency head to review a grievance at STEP I of the Grievance Procedure 
set forth in Article XV of this Agrccment.1 The employee may be 
represented ot such conference by a representative of the Union. The 
person designated by the agency head to review the chari;cs shall take any 
steps nec<.'Ssnry to a proper disposition of the charges nnd shall issue n 
detennination in writing by the end of the Ii fih day following the date of 
the conference. 

If the employee is not sntisfie<l with the detcnnination at s·1 l:P A above, 
then the employee may choose to proceed in occonJunce with the 
Grievance Procl.'<lurc sci for1h in Article XV of this Agreement through 
Snr Ill. The Union, with the consent of the cinploycc, sholl hove the 
righl to prm:eed tu hinding urbitrution pursuunt tu St 1:1• IV of i;uch 
Grievum:c Proc4,.otJure. The pcri(l<l of' on emrloyec's suspension without 
pay pending hcuring and dctcnninution of charges shall not eKcecd thir1y 
(30) <luys. 

An uppeul from the detenninutiun of S n:11 A uhove shull he made to the 
ngeney hcu<l or designntcJ rerrese111111ive. The nrrenl must he mu<le in 
writing within live (5) work duys of the receipt of the dclenninution. The 
ugcncy heu<l or desig11utcd n:pn;sentutive shull meet with the cmrluyce 
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STEPC 

STEPO 

and the Union for review of the grievance and shall issue n determination 
to the employee and the Union by the end of the tenth work day following 
the day on which the appeal was filed. The agency head or designated 
representative shall have the power to impose the discipline, if any, 
decided upon, up to and including tennination of the accused employee's 
employment. In the event of such termination or suspension without pay 
totaling more than thirty (30) days, the Union with the consent of the 
grievanl may elect to skip STEP C of this Section ond proceed directly to 
STEP D. 

If the gricvanl is not satisfied with the determination of the agency head or 
designated representative the grievant or the Union may appeal to the 
Commissioner of Labor Relations in writing within ten (I 0) days of the 
dctcnnination of the agency head or designated representative. The 
Commissioner of Ulbor Relations shall issue a written reply lo the 
wievant and the Union within fit\ecn ( 15) work days. 

If the grievant is not satisfied with the determination of the Commissioner 
of Labor Relations, the Union with the consent of the grievant may 
proceed to arbitration pursuant to the procedures set forth in STEP IV of 
the Grievance Procedure sci forth in Article XV of this Agreement. 

The orbitra1or's decision, order or award (if ony) shall be limited to the 
application ond in1crprc1ation of the Agreement and the orbitrotor shall not 
odd to, subtract from or modify the Agreement. The orbilrotor's award 
shall be final and binding and enforceable in ony appropriate tribunal in 
accordoncc with Article 75 of the Civil Practice Low and Rules. The 
arbitrator moy provide for ond direct such relief os the orbitrator deems 
necessary and proper, subject to the limitations set forth in this Procedure 
and any applicable limitations of law. 

5. L.lmltatlons on Arh((rator's Award 

Notwithstanding ony inconsistenl provision of this Proc\.-<lurc, when an eligible list exists 
for the title thul the employee held provisionally. an Arbitrator shall not he empowered to 
order n:instolcmcnt of un employee. 

This limitation shall not pn:cludc o monetary remedy for uny f!Ortion of lhc period 
covered from the implcmcntution ol' the disciplinary pcnolty ot issue in the grievance to 
the date of the cstahlishment of un cligihlc list. 
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6. Expiration Date 

This Disciplinary Procedure shall be deemed to have been in force and effect on and after 
the expiration date of the original Disciplinary Procedure for Provisional Employees, as 
approved on August 30, 2011, and shall expire on the earlier of the following: 

a. the expiration, final disapproval or tcnnination of a revised plan to reduce 
provisional appointments submitted to the New York State Civil Service 
Commission in accordance with Section 65(5)(c-3) or the Civil Service Low; 
or 

b. November I, 2018. 

FOR THE CITY OF NEW YORK 

BY:~r-::2 
ROBERT W. LINN 

:::::----,,_ 

Commissioner of Labor Relations 

::NIOVz :o 4o 
Eric Eichcnholtz -
Acting Corpnrulion Counsel 

Dute: ~1/~/~ 

< 

FOR DISTRICT COUNCIL 37, 
AFSCME, AFL-CIO 

BY~e~ • 2 
Executive Director 
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Attachment A 

School Based Employees 

An employee of the Department of Health who is regularly and exclusively 
assigned to work at a Board of Education facility (hereinafter, "School Based 
Employee" or "SBE"} shall be covered by the provisional disciplinary provisions 
set forth herein, provided that the following criteria are met: 

a. Such SBE must regularly work the listed full-time work week established 
for a per annum title set forth in Appendix A of the 1995-200 I Citywide 
Agreement during the customary school year without a break in service of 
more than 31 days. 

b. If such SBE is placed in unpaid status at the end of the customary school 
year, such period in unpaid status during the customary break between 
school years shall be deemed an authorized leave without pay and not 
considered a break in service. However, such authorized leave without pay 
during the break between customary school years shall not be creditable 
towards meeting the required two years of service required for provisionnl 
disciplinary rights. 

c. Such SBE, upon return to paid status from the break between customary 
school ycors, must continue to be assigned to regularly work on o full-time 
basis without a break in service of more than 31 days. 

d. If such SBE is assigned lo work during all or port of the break between 
customary i.chool yenrs, such time in paid stnlus shnll count towards 
meeting the two ycor service n.-quiremenl for provisional disciplinary 
rights provided such service is on a full-lime basis. However, no port-lime 
service n:m.lcrcd during such break between customary school years shall 
be creditable towards meeting 1he required two years of service required 
for provisional disciplinary rights. 

c. SBEs mc.~ling the above criteria shull become clii:ible for the provisional 
disciplinary rights set forth herein when their aggregated ti.Ill-time service 
during consecutive customary school years (inclusive of any /11/1-time 
service rendered during the hrcuks between !lueh consecutive customary 
school ycurs) tutuls the required two yeurs. Under typieul circumstunccs, 
this would be expected to occur smnctimc during their 1hird school ycur uf 
emrtoymcnt. 
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OFFICE OF LABOR RELATIONS 

ROBERT W, LINN 
Commfulon11r 

RENEE CM1PION 
l'lnst O.puty Commlsatonar 

CLAIRE LEVITT 
O.puty Commlsllonor 

Health C•m Cost Msn•r;emant 

April 26, 2018 

David Paskin 
Director of Research and Ncgoti11tions 
District Council 37 
125 B.irclay Street 
New York, New York 10007 

Re: Provisional Due Proces!I Eligibility 

Dc11r Mr. P11~kin: 

-IO Rector ~rrccr, New York, N. Y. I 0006-170S 
")'c.wiv/ulr 

MAYRA E. BELL 
General Counaet 

GEORGETTE GESTEL Y 
Otrntor, E'mploy,,a 811n,n1s Program 

Attachment 8 

Thi~ le lier serve.~ 10 convey the City of New York'x po11ilion regarding due proce11.~ procedure~ for provisional 
employees outlined In the oi:reemcnt doted April 2fl, 201R. entered Into be1wccn the City of New York and District 
Council 37 and Kupcrscdcs 1hc As:rccmenl doted August JO, 2011, entered Into oner the Union's whhdrawol of1he 
Improper Practice Pctilion docketed as IJC0-2899-10. 

The Office of labor Relations (OLR) shall apply the terms of the auaehcd "Disciplinary Procedure for Provisional 
l:mployecs" and side lc11cr a1:1rcemcnt between the City and DC l 7 10 01hcr union~ covered by the Career and Sahlry 
Plan. 1 lowcver, this "Disciplinary Prcx:edurc for rrovt~ionol C:mployc~':4" 11nd Nidc lcucr oi;rccmcnl ~hall nol c11pand 
rii;h111 prcvlou~ly embodied in Ar1idc XVI of the lonuary I, 1995 1hroui;h June JO, 200 I Cilywidc /\iirccnu:nt, 0:4 

amended, nor shall ii confer any rii;ht~ or bcm:li111 lhal provMunol employees did nol enjoy under the Cilywidc 
A1Jrccmen1. or under on oprlicnblc unh n11rccmcn1, bdorc 1he dccision In CSE,I ,·. L1mg 81'<1d1. 

The "Di:«:iplinary Procedure for Provl11ional employees" and side lcuer ai;rccmcnl six-cilically exclude the New 
York Chy I h!ohh and I lospital~ C:orporatlo11 ("l lllC"I even 1houi;h I IIIC 111 o Mlyno1ory 10 lhc Cllywidc /\i:recmcnl.1 

The rurtlcs ~ho1II aprcnd 1he "Disciplinary J>roc.cdurc for l'ruvtsiomil Employee~" and 011od11111:n1:4 B and C 111 lhi: 
Citywide Ai;rcemcnl and 10 1hc unh n11rccmcnl:4 provided 11uch unit oi;rccmcnt~ previously c11h:ndcd 11uch covi:rn11e 
111 r rovisionnl emplny~'Cs. 

µ?f'"'N~ 
lt11hcr1 W I.inn 

' Uy lo.11\1 ow1w111c111 J11,'-' s,111c111h.·1 ,~. 1111.1. Ne"' ""'" ('11r II • It 1li1111i.1ly Ln11,.n "' Ill IC ·1 cnM,'-' 111111 ,1 r•"'""~~•I llur rnu-., 
•8"'-""'"' •lllt ll,,111,1 ('1,u11<1I ll 
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OFFICE OF LABOR RELATIONS 
-tO RcctorStrccr, New York, N.Y. 10006-1705 

n)C i:uv/olr 

ROBERT W. LINN 
Commlwoner 

RENEE CAMPION 
First Deputy Commissioner 

CLAIRE LEVITT 
Deputy Commlss/oner 

Hoa/th Care Cost Managamant 

Attachment C 

April 26, 2018 

David Pa.~kin 
Director of Rescnrch and Nci;oti:1tions 
District Council 37 
125 Barclay Street 
New York, New York 10007 

Re: Pendinc Provlsfoniil Employee Disciplinary Cases 

Dear Mr. Paskin: 

MAYRA E. BELL 
General Counsel 

GEORGETTE GESTEL Y 
Dlreclor. EmployH Benefilt Program 

This lcucr connrms our mutual undcrstiindin11 and 011rccmcnt concemini; ccnaln provisional employees on whose 
behalf crievancc:1 ollci;ln11 claimed wroni:ful disciplinary octlons by the oiieney were lilcd prior 10 ond/or Kub:1equcn1 
to the Court of Appcal:4' decision in CSEA ,., lo11s: B,•,1d1 but which cases have been held In abeyance and hove not 
proi:resi;cd to orbitra1ion. 

In addition to thi: limitation ~ct forth in Section S of the "Disciplimiry rroccs:1 for rrovi~ionol l:mployec::1" In 
dcti:nntnln1,1 o "b:ick pay" award, If any, the arbitrator irn.ill exclude the period of time from the date of the long 
B,•,1d1 di:ci~ion throu11h Jonuory 211, 200R. An orbi1rator moy award "b:iek pay" for the rcriod i;ub~qucnt 10 the 
ofTcctcd cmployce':1 discipllnc/1cn11inalion but prior to the Court or Appeal~' decision in CSE .. 1 , •. /.111,g 81•11ch (1h01 

is. Mny I. 2007.) llowcvcr, in no case moy "bnck poy .. be owar<lcd for any pcrlnd durini; which a provisional 
employee was i<crvlny while an clli;iblc list cxistc<l for the tllle the employee held provislo11:1lly. Mon:ovcr, in 
11wordini: backpoy, the Arbhratur mu~I con.~tdcr lhc cITorts oflhc employee In milii;atlni; his or her Jomai;cs and 
musl also orr.~ct any b11ckpay nwanl by any nnd all lnt1:rim camini;:1, indu<lini; unemployment c:ompcnsollon. In no 
event may on cmpluyee be 11wordeJ bockp11y In cxccs:1 of one year•~ bo~c salary fnr 1hc posh ion it/hi: held 
provL'lionally. 

If you concur with the c1111tc11ts set forth herein. pl..:11:ec cxcculc 1h.: si11n11turc line pmviJcd hduw. 

R11hcr1 W. 1.inn 
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ROBERT W. LINN 
O,mmu.,ioner 

May 5, 2014 

Harry Nespoli 

THE CITY OF NEW YORK 

OFFICE OF LABOR RELATIONS 
40 Rector Street, New York, NY 10006-1705 

http://nyc.gov/olr 

Chair, Municipal Labor Committee 
125 Barclay Street 
New York., NY 10007 

Dear Mr. Nespoli: 

Tbis is to confirm the parties' mutual understanding concerning the following issues: 

I. Unless otherwise agreed to by the parties, the Welfare Fund contribution will remain 
constant for the length oflhe successor unit agreements, including the $65 funded from the 
Stabilization FW1d pursuant to the 2005 Health BeacfitS Agreement between the City of New 
York and the Municipal Labor Committee. 

2. Effective July l , 2014, the Stabilization Fund shall convey $1 Billion to the City of New 
York to be used to support wage increases and other economic items for the current round of 
collective bargaining (for the period up to and including fiscal year 2018). Up to an additional 
total amount of $150 million will be available over the four year period from the Stabilization 
Fund for the welfare funds, the allocation of which shall be determined by the parties. Thereafter, 
$ 60 million per year will be available from the Stabilization Fund for the welfare funds, the 
allocation of which shall be determined by the parties. 

3. lfthe parties decide to engage in a centralized purchase of Prescription Drugs, and 
savings and efficiencies are identified therefrom, there shaU not be any reduction in welfare fund 
contributions. 

4. There shall be a joint committee fonned that ,,.,;(I engage in a process to select an 
independent healthcare actuary, and any other mutually agreed upon additional outside expertise, 
to develop an accounting system to measure and calculate savings. 
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5. The MLC agrees to generate cwnulative healthcare savings of S3.4 billion over the 
course of fiscal Years 201 S through 2018, said savings to be exclusive of the monies referenced 
in Paragraph 2 above and generated in the individual fiscal years as follows: (i) $400 million in 
Fiscal Year 2015; (ii) $700 million in Fiscal Year 2016; (iii) Sl billion in Fiscal Year 2017; (iv) 
$1 .3 billion in Fiscal Year 20 18; and (v) for every fiscal year thereafter, the savings on a 
citywide basis in health care costs shall continue on a recurring basis. At the conclusion of Fiscal 
Year 2018, the parties shall calculate the savings realized during the prior four.year period. ln 
the event that the MLC has generated more than $3.4 billion in cumulative healthcare savings 
during the four-year period, as determined by the jointly selected healthcare actuary, up lo the 
first $365 million of such additional savings shall be credited proportionately td each union as a 
one-rime lump sum pensionable bonus payment for its members. Should the wtion desire to use 
these funds for other purposes, the parties shall negotiate in good faith to attempt to agree on an 
appropriate alternative use. Any additional savings generated for the four-year period beyond the 
first $365 million will be shared equally with the City and the MLC for the same purposes and 
subject to the same procedure as the first $36S million. Additional savings beyond S 1.3 billion in 
FY 2018 that carry over into FY 20 19 shall be subject to negotiations between the parties. 

6. The following initiatives are among those that the MLC and the City could consider in 
their joint efforts lo meet the aforementioned annual and four-year cumulative savings figures : 
minimum premium. self-insurance, dependent eligibility verification audits, the capping of the 
HIP HMO rate, the capping of the Senior Care rate, the equalization formula, marketing plans, 
Medicare Advantage, and the more effective delivery of health care. 

7. Dispute Resolution 

a. ln the event of any dispute under this agreement. the parties shaU meet and confer 
in an attempt to resolve the dispute. If the parties cannot resolve the dispute, such 
dispute shall be referred to Arbitrator Martin F. Scheinman for resolution. 

b. Such dispute shall be resolved within 90 days. 
c. The arbitrator shall have the authority to impose interim relief that is consistent 

with the parties' intent 
d. The arbitrator shall have the authority 10 meet with the parties at such times as the 

arbitrator detennines is appropriate to enforce the terms of this agreement. 
e. If the parties are unable to agree on the independent health care actuary described 

above, the arbitrator shall select the impartial health care actuary 10 be retained by 
the parties. 

f. The parties shall share the costs for the arbitrator and the actuary the arbitrator 
selects. 

2 
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If the above accords with your understanding and agreement, kindly execute the signature 
line provided. 

Sincerely, 

e-~?-a 
Robert W. Linn 
Commissioner 

::~~,...,f'-H-~-d--AN~"-: - : -~-.oC_n_~_•_half __ o_f _th_.___M_uru_·c_i_pal_ La_ bo_r_C_o_mmittee 
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