
NYC Domestic and Gender-Based Violence Workplace Policy 

RESOURCES FOR DOMESTIC AND GENDER-BASED VIOLENCE 
 

In an emergency, you can call 911. 
Please note, this will lead to a response by the NYPD. 

__________________________________________________________________________________________ 

NYC HOPE 
 

Find resources and support in NYC to help you or a loved one experiencing dating, domestic, gender-based, or 
family violence by searching NYC HOPE Resource Directory online at www.nyc.gov/NYCHOPE 
__________________________________________________________________________________________ 

Family Justice Centers 
 

The NYC Mayor’s Office to End Domestic and Gender-Based Violence (ENDGBV) runs Family Justice Centers in 
all five (5) boroughs. The NYC Family Justice Centers (FJCs) provide multiple, free services and confidential 
assistance by phone and in person for victims and survivors of domestic and gender-based violence. FJCs can 
help you with safety planning, legal consultations, case management, shelter and housing advocacy, among 
other services. FJCs are open Monday – Friday 9am-5pm.  
 

The FJC operates from a client centered model meaning that after the initial screening, clients can pick and 
choose which services they’d like to engage with. 
 

For in person services, you can call 311 and say ‘Family Justice Center’ for your nearest FJC or call the phone 
numbers listed below to make an appointment. If you cannot engage in remote services safely or effectively, 
walk into your nearest FJC.  
 

For remote services, you can call 311 and say ‘Family Justice Center’ or call the phone numbers listed below to 
be connected to your nearest FJC. If you are asked and it is safe to do so, please leave a message and someone 
will get back to you. 
 
 

NYC Family 
Justice Center, 
Bronx 
Call 718-508-1220 

NYC Family Justice 
Center, Brooklyn 
Call 718-250-5113 

NYC Family Justice 
Center, Manhattan 
Call 212-602-2800 

NYC Family Justice 
Center, Queens 
Call 718-575-4545 

NYC Family 
Justice Center, 
Staten Island 
Call 718-697-4300 

__________________________________________________________________________________________ 

Domestic Violence Hotline 
 

To be connected to immediate safety planning, assistance accessing domestic violence shelter, and other 
support and resources – 24 hours, 7 days a week - call NYC’s Domestic Violence and Sexual Assault Hotline 
at 1-800-621-HOPE (4673) or TTY: 866-604-5350. 
__________________________________________________________________________________________ 

Mayor’s Office to End Domestic and Gender-Based Violence (ENDGBV) 
 

ENDGBV provides additional support including home-based alarm systems and locksmith services as well as 
programs for people causing harm. If you would like to be connected directly to ENDGBV to speak to a Resource 
Coordinators visit the link or scan the below QR code. https://on.nyc.gov/3Ll9fas  
 

 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww1.nyc.gov%2Fnychope%2Fsite%2Fpage%2Fhome&data=05%7C01%7CASirjani%40endgbv.nyc.gov%7Cbc043399638442140a4f08da847c3723%7C35c828166c56443bbaf68312163cadc1%7C0%7C0%7C637967966284432256%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=QF%2FHfVtkMSGjCF6wRlVfB6h3wnWPhHqiqak5R%2FQOypg%3D&reserved=0
https://on.nyc.gov/3Ll9fas
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NYC Office of Labor Relations 
 

The NYC Employee Assistance Program (EAP) provides education, information, counseling and individualized 
referrals to assist with a wide range of personal and social problems. The NYC EAP provides services to the City 
of New York non-uniform Mayoral agencies, NYC Department of Correction, New York City Housing Authority 
and NYC Health + Hospitals. Employees and their family members of these agencies can receive services by 
calling (212) 306-7660 or e-mail EAP at eap@olr.nyc.gov.  
 
 

 

Reasonable Accommodations are also available to victims/witnesses of domestic violence, 
sex offenses, and stalking. Contact your agency’s EEO officer to learn more.   
 

 

mailto:eap@olr.nyc.gov

