TIPS FOR DIRECT
SERVICE PROVIDERS
DURING COVID-19

As we face this challenging crisis, we are adapting and exploring
techniques to continue effectively supporting survivors. The work
you are doing is critical; here are some tips that may assist you as
a provider.

USING TECHNOLOGY

SAFETY AND PRIVACY CONSIDERATIONS

Be conscious of limited privacy and confidentiality when using technologuy.
Your client might be living with the person causing harm.

Develop a code word or phrase, identify a safe room and safe times to
talk, and erase search histories and text messages.

Safety planning may look different; be creative and expect limitations.
Some resources include and

If calling is not safe, suggest text or live chat options, for example
or

ESTABLISHING TRUST

Be honest about adapting to e Be especially mindful of your
new technology. Bond over verbal and non-verbal cues.
learning new things together. Ask directly if and when you

need verbal confirmation.
Alert them about any potential

interruptions, practice patience Emphasize expressions that
and humor. convey attentive listening,

understanding, and empathy.
Start with a grounding activity

to bring attention to the body
and the present.
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https://avp.org/tips-for-when-staying-home-isnt-the-safest-plan/
https://avp.org/tips-for-when-staying-home-isnt-the-safest-plan/
https://sanctuaryforfamilies.org/trafficking-covid19/
https://www.safehorizon.org/safechat/
https://www.dayoneny.org/contact

PRACTICING ACCEPTANCE
& WELLNESS

e The support you are providing is important and critical.

e Working remotely can be especially challenging, be
patient with yourself.

e You are doing your best with limited resources.

e Ask for help if you’re feeling overwhelmed or concerned.

EMPOWER YOURSELF

e Use tools or platforms that help you work from home.,

e Try to find a routine, for example get ready for work
every morning like you are physically going to work.

CREATE A CALM SPACE

BE YOUR OWN ADVOCATE

MAINTAIN CONNECTION

RESOURCES

For Technology questions:

NNEDV's Digital Services Toolkit

Safety Planning:

Anti-Violence Project and Sanctuary for Families
For Survivors:

ENDGBV's Resources for Survivors During COVID-19

Y Mayor’s Office to
End Domestic and
Gender-Based Violence



https://www.techsafety.org/digital-services-toolkit
https://avp.org/tips-for-when-staying-home-isnt-the-safest-plan/
https://sanctuaryforfamilies.org/safety-planning-covid19/
https://www1.nyc.gov/site/ocdv/get-help/resources-for-survivors-during-covid-19.page

