
 
 

  
Parent Training and Information (PTI) Centers are federally-funded programs which provide parents of children with disabilities with information, resources, and strategies to assist in 
understanding procedural due process rights, including the right to impartial hearings and appeals and the State complaint process. Contact the PTI located nearest you for assistance.  
Organization Website Address Phone Email Notes 
INCLUDEnyc  www.INCLUDEnyc.org (English) 

www.INCLUYEnyc.org (Spanish) 
116 E. 16th St, 5th fl.  
New York, NY 10003 

212-677-4660 
212-677-4668 (Spanish) 

info@includenyc.org 
 
 

• Serves Queens, Brooklyn, Bronx and 
Manhattan 

Sinergia, Inc. www.sinergiaNY.org 2082 Lexington Ave.,  
3rd Fl. 
New York, NY 10035 

866-867-9665 information@sinergiany.org 
 

 

Advocates for 
Children of New 
York 

www.advocatesforchildren.org 
 

151 W. 30th St.  
5th Fl. 
New York, NY 10001 

866-427-6033 
Education Helpline  
Mon to Thurs, 10AM - 4PM 

info@advocatesforchildren.org 
 

• Serves all five boroughs 
 

Legal Services and Advocacy Organizations may be available to represent you at an impartial hearing. Each organization has the option of accepting or rejecting any request for its services. 
Organization Website Address Phone Intake Email Notes 
The Legal Aid 
Society 

https://legalaidnyc.org/get-
help/school-student-rights/ 

2090 Adam Clayton 
Powell Jr. Blvd., 3rd fl 
New York, NY 10027 

888-663-6880 
Access to Benefits helpline 

 • Serves Manhattan, Brooklyn, Queens 
and Bronx;  

• Advice only for Staten Island  
• Free for low-income parents 
• No walk-ins due to COVID-19 safety 

protocol 
Legal Services – 
NYC:  
Bronx, Brooklyn, 
Queens & Staten 
Island 

www.legalservicesnyc.org 
 
Access to Education - Legal 
Services NYC 

40 Worth St. 
Suite 606 
New York, NY 

917-661-4500 
City-wide Legal Assistance 
Hotline 

 • Serves all five boroughs 

New York Lawyers 
for the Public 
Interest 

www.nylpi.org/get-help 151 W. 30th St., 11th 
Fl. 
New York, NY 10001 

212- 244-4664  
212-244-3692 (TTY) 
Mon to Fri, 10AM -- 3PM 

 • Serves all five boroughs 
• No walk-ins 

New York Legal 
Assistance Group  

www.nylag.org  100 Pearl Street, 19th Fl. 
New York, NY 10004 212-613-5000  seu@nylag.org • Special Education intake closed until 

January 2023 
Advocates for 
Children of New 
York 

www.advocatesforchildren.org/
get_help 

151 W. 30th St.  
5th Fl. 
New York, NY 10001 

866-427-6033 
Education Helpline  
Mon to Thurs, 10AM – 
4PM 

info@advocatesforchildren.org 
 

• Serves all five boroughs 
• Free for low-income parents 
• No walk-ins 
• Private attorney referrals available 

Mobilization for 
Justice 

www.mobilizationforjustice.org 
 

100 William St, 6th Fl. 
New York, NY 10038 

212-417-3786 
Mon and Thurs, 9AM – 
5PM 

info@mfjlegal.org 
 
 

• Serves all five boroughs 
• Free for low-income parents 
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