
Calls For Service
Week To Date 28 Day Year To Date

2025 2024 Diff % Chg 2025 2024 Diff % Chg 2025 2024 Diff % Chg
Total 911 Calls 1,600 1,370 230 16.8% 6,650 5,680 970 17.1% 76,150 75,857 293 0.4%

Total 911 QOL Calls 63 67 -4 -6.0% 259 284 -25 -8.8% 3,696 3,797 -101 -2.7%
Total 311 Calls 747 764 -17 -2.2% 3,387 2,997 390 13.0% 43,711 37,316 6,395 17.1%

Total QOL Calls Housing* 71 88 -17 -19.3% 298 244 54 22.1% 3,709 3,113 596 19.1%
Total QOL Calls Transit* 22 24 -2 -8.3% 76 87 -11 -12.6% 767 731 36 4.9%

Disorderly Behavior Calls
Total Disorderly* 87 95 -8 -8.4% 360 383 -23 -6.0% 5,475 5,565 -90 -1.6%

Drinking 4 2 2 100.0% 19 12 7 58.3% 240 200 40 20.0%
Urinating in Public 0 0 0 0.0% 1 1 0 0.0% 37 35 2 5.7%

Graffiti* 1 0 1 ***.* 2 0 2 ***.* 44 40 4 10.0%
Drug Use/Sale/OD* 9 20 -11 -55.0% 27 50 -23 -46.0% 662 423 239 56.5%

Undomiciled* 3 7 -4 -57.1% 7 18 -11 -61.1% 347 527 -180 -34.2%
Disorderly Persons* 38 30 8 26.7% 164 140 24 17.1% 1,894 1,917 -23 -1.2%
Disorderly Groups* 22 25 -3 -12.0% 83 112 -29 -25.9% 1,601 1,748 -147 -8.4%

Persons in Crisis 
Outdoors

10 11 -1 -9.1% 57 50 7 14.0% 650 675 -25 -3.7%

Noise Calls
Total Noise 332 337 -5 -1.5% 1,133 1,130 3 0.3% 14,325 13,343 982 7.4%

Noise - Residential 235 151 84 55.6% 749 533 216 40.5% 6,895 5,926 969 16.4%
Noise - Outside 29 68 -39 -57.4% 149 214 -65 -30.4% 3,396 2,989 407 13.6%

Noise - Business Related 47 96 -49 -51.0% 174 310 -136 -43.9% 3,083 3,357 -274 -8.2%
Noise - Vehicle 21 22 -1 -4.5% 61 73 -12 -16.4% 951 1,071 -120 -11.2%

Vehicle Related Calls
Total Vehicle Related* 391 399 -8 -2.0% 2,152 1,768 384 21.7% 27,606 22,203 5,403 24.3%

Illegal Parking# 241 243 -2 -0.8% 1,452 1,127 325 28.8% 19,059 14,077 4,982 35.4%
Blocked Driveway 110 124 -14 -11.3% 540 528 12 2.3% 6,160 5,913 247 4.2%

Double Parking 17 8 9 112.5% 66 39 27 69.2% 727 676 51 7.5%
Abandoned Vehicles 19 20 -1 -5.0% 77 64 13 20.3% 1,245 1,248 -3 -0.2%
Dangerous Driving* 4 4 0 0.0% 17 10 7 70.0% 415 289 126 43.6%

These figures represent preliminary counts and metrics collected during the reporting period. They are provided for informational purposes only and remain subject to 
additional verification, analysis, and potential revision. Final values may differ following further review or data reconciliation.
*Includes both 311 and 911 call types.
#Double Parking numbers are excluded from Illegal Parking.
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