
Calls For Service
Week To Date 28 Day Year To Date

2025 2024 Diff % Chg 2025 2024 Diff % Chg 2025 2024 Diff % Chg
Total 911 Calls 403 399 4 1.0% 1,634 1,617 17 1.1% 22,823 22,221 602 2.7%

Total 911 QOL Calls 17 16 1 6.3% 65 66 -1 -1.5% 971 975 -4 -0.4%
Total 311 Calls 84 99 -15 -15.2% 387 366 21 5.7% 7,139 6,691 448 6.7%

Total QOL Calls Housing* 4 2 2 100.0% 12 10 2 20.0% 257 215 42 19.5%
Total QOL Calls Transit* 10 9 1 11.1% 38 19 19 100.0% 251 203 48 23.6%

Disorderly Behavior Calls
Total Disorderly* 17 20 -3 -15.0% 78 91 -13 -14.3% 1,273 1,335 -62 -4.6%

Drinking 0 0 0 0.0% 0 2 -2 -100.0% 12 11 1 9.1%
Urinating in Public 0 0 0 0.0% 0 0 0 0.0% 2 5 -3 0.0%

Graffiti* 0 0 0 0.0% 0 0 0 0.0% 4 11 -7 0.0%
Drug Use/Sale/OD* 6 2 4 200.0% 12 8 4 50.0% 113 87 26 29.9%

Undomiciled* 0 2 -2 -100.0% 0 3 -3 -100.0% 20 32 -12 -37.5%
Disorderly Persons* 4 7 -3 -42.9% 34 39 -5 -12.8% 497 535 -38 -7.1%
Disorderly Groups* 6 7 -1 -14.3% 24 25 -1 -4.0% 415 464 -49 -10.6%

Persons in Crisis 
Outdoors

1 2 -1 -50.0% 8 14 -6 -42.9% 210 190 20 10.5%

Noise Calls
Total Noise 46 37 9 24.3% 192 173 19 11.0% 2,822 2,575 247 9.6%

Noise - Residential 11 33 -22 -66.7% 73 136 -63 -46.3% 1,259 1,286 -27 -2.1%
Noise - Outside 7 2 5 250.0% 20 19 1 5.3% 799 913 -114 -12.5%

Noise - Business Related 28 1 27 2,700.0% 86 9 77 855.6% 591 250 341 136.4%
Noise - Vehicle 0 1 -1 -100.0% 13 9 4 44.4% 173 126 47 37.3%

Vehicle Related Calls
Total Vehicle Related* 37 58 -21 -36.2% 181 168 13 7.7% 4,014 3,756 258 6.9%

Illegal Parking# 22 40 -18 -45.0% 124 113 11 9.7% 3,113 2,946 167 5.7%
Blocked Driveway 6 12 -6 -50.0% 27 29 -2 -6.9% 442 444 -2 -0.5%

Double Parking 1 2 -1 -50.0% 3 6 -3 -50.0% 78 101 -23 -22.8%
Abandoned Vehicles 8 3 5 166.7% 27 18 9 50.0% 351 236 115 48.7%
Dangerous Driving* 0 1 -1 -100.0% 0 2 -2 -100.0% 30 29 1 3.4%

These figures represent preliminary counts and metrics collected during the reporting period. They are provided for informational purposes only and remain subject to 
additional verification, analysis, and potential revision. Final values may differ following further review or data reconciliation.
*Includes both 311 and 911 call types.
#Double Parking numbers are excluded from Illegal Parking.
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