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Calls For Service

Week To Date 28 Day Year To Date
2025 2024 Diff % Chg 2025 2024 Diff % Chg 2025 2024 Diff % Chg
Total 911 Calls 802 780 22 2.8% 3,191 3,107 84 2.7% 40,517 37,822 2,695 7.1%
Total 911 QOL Calls 13 18 -5 -27.8% 59 62 -3 -4.8% 930 937 -7 -0.7%
Total 311 Calls 326 286 40 14.0% 1,364 1,083 281 25.9% 16,616 14,498 2,118 14.6%
Total QOL Calls Housing* 16 8 8 100.0% 40 32 8 25.0% 619 565 54 9.6%
Total QOL Calls Transit* 0 1 -1 -100.0% 0 1 -1 -100.0% 5 3 2 66.7%
Noise Calls
Total Noise 57 56 1 1.8% 221 190 31 16.3% 3,657 3,163 494 15.6%
Noise - Residential 41 32 9 28.1% 160 122 38 31.1% 2,402 2,020 382 18.9%
Noise - Outside 3 18 -15 -83.3% 33 47 -14 -29.8% 778 667 111 16.6%
Noise - Business Related 8 3 5 166.7% 18 12 6 50.0% 268 283 -15 -5.3%
Noise - Vehicle 5 3 2 66.7% 10 9 1 11.1% 209 193 16 8.3%

Vehicle Related Calls

Total Vehicle Related* 261 228 33 14.5% 1,123 877 246 28.1% 12,546 10,890 1,656 15.2%
lilegal Parking# 132 115 17 14.8% 593 465 128 27.5% 6,923 5,587 1,336 23.9%
Blocked Driveway 78 55 23 41.8% 290 215 75 34.9% 2,613 2,623 -10 -0.4%
Double Parking 26 15 11 73.3% 82 55 27 49.1% 726 614 112 18.2%
Abandoned Vehicles 25 42 -17 -40.5% 157 137 20 14.6% 2,191 1,958 233 11.9%
Dangerous Driving* 0 1 -1 -100.0% 1 5 -4 -80.0% 93 108 -15 -13.9%
Total Disorderly* 21 20 1 5.0% 79 78 1 1.3% 1,342 1,382 -40 -2.9%
Drinking 0 0 0 0.0% 1 0 1 x x 15 5 10 200.0%

Urinating in Public 0 0 0 0.0% 0 0 0 0.0% 1 4 -3 0.0%
Graffiti* 0 0 0 0.0% 0 1 -1 -100.0% 9 7 2 28.6%

Drug Use/Sale/OD* 2 0 2 e x 3 0 3 ok x 47 67 -20 -29.9%
Undomiciled* 2 0 2 x K 2 0 2 xx X 23 22 1 4.5%
Disorderly Persons* 6 6 0 0.0% 32 28 4 14.3% 514 514 0 0.0%
Disorderly Groups* 11 10 1 10.0% 31 34 -3 -8.8% 538 551 -13 -2.4%
Persons in Crisis 0 4 -4 -100.0% 10 15 -5 -33.3% 195 212 -17 -8.0%

These figures represent preliminary counts and metrics collected during the reporting period. They are provided for informational purposes only and remain subject to
additional verification, analysis, and potential revision. Final values may differ following further review or data reconciliation.

*Includes both 311 and 911 call types.

#Double Parking numbers are excluded from lllegal Parking.

Prepared by
NYPD Quality of Life Division



