
Calls For Service
Week To Date 28 Day Year To Date

2025 2024 Diff % Chg 2025 2024 Diff % Chg 2025 2024 Diff % Chg
Total 911 Calls 932 1,114 -182 -16.3% 4,069 4,548 -479 -10.5% 48,263 51,553 -3,290 -6.4%

Total 911 QOL Calls 20 32 -12 -37.5% 121 128 -7 -5.5% 1,693 1,832 -139 -7.6%
Total 311 Calls 787 640 147 23.0% 3,272 2,454 818 33.3% 37,502 29,547 7,955 26.9%

Total QOL Calls Housing* 0 0 0 0.0% 0 0 0 0.0% 0 0 0 0.0%
Total QOL Calls Transit* 7 7 0 0.0% 27 22 5 22.7% 332 416 -84 -20.2%

Disorderly Behavior Calls
Total Disorderly* 32 43 -11 -25.6% 187 173 14 8.1% 2,464 2,553 -89 -3.5%

Drinking 2 1 1 100.0% 10 6 4 66.7% 101 62 39 62.9%
Urinating in Public 0 0 0 0.0% 1 1 0 0.0% 12 20 -8 -40.0%

Graffiti* 0 1 -1 -100.0% 1 2 -1 -50.0% 41 18 23 127.8%
Drug Use/Sale/OD* 4 2 2 100.0% 14 6 8 133.3% 97 93 4 4.3%

Undomiciled* 1 3 -2 -66.7% 6 7 -1 -14.3% 54 68 -14 -20.6%
Disorderly Persons* 16 18 -2 -11.1% 82 85 -3 -3.5% 954 973 -19 -2.0%
Disorderly Groups* 5 14 -9 -64.3% 53 54 -1 -1.9% 977 1,057 -80 -7.6%

Persons in Crisis 
Outdoors

4 4 0 0.0% 20 12 8 66.7% 228 262 -34 -13.0%

Noise Calls
Total Noise 170 79 91 115.2% 586 362 224 61.9% 7,705 4,289 3,416 79.6%

Noise - Residential 149 51 98 192.2% 493 254 239 94.1% 6,358 2,803 3,555 126.8%
Noise - Outside 10 4 6 150.0% 38 47 -9 -19.1% 679 712 -33 -4.6%

Noise - Business Related 10 14 -4 -28.6% 30 36 -6 -16.7% 383 487 -104 -21.4%
Noise - Vehicle 1 10 -9 -90.0% 25 25 0 0.0% 285 287 -2 -0.7%

Vehicle Related Calls
Total Vehicle Related* 604 550 54 9.8% 2,618 2,047 571 27.9% 29,024 24,537 4,487 18.3%

Illegal Parking# 423 392 31 7.9% 1,796 1,416 380 26.8% 20,959 16,047 4,912 30.6%
Blocked Driveway 152 133 19 14.3% 645 515 130 25.2% 6,217 6,720 -503 -7.5%

Double Parking 11 12 -1 -8.3% 81 45 36 80.0% 832 802 30 3.7%
Abandoned Vehicles 18 12 6 50.0% 86 59 27 45.8% 858 811 47 5.8%
Dangerous Driving* 0 1 -1 -100.0% 10 12 -2 -16.7% 158 157 1 0.6%

These figures represent preliminary counts and metrics collected during the reporting period. They are provided for informational purposes only and remain subject to 
additional verification, analysis, and potential revision. Final values may differ following further review or data reconciliation.
*Includes both 311 and 911 call types.
#Double Parking numbers are excluded from Illegal Parking.
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