
Calls For Service
Week To Date 28 Day Year To Date

2025 2024 Diff % Chg 2025 2024 Diff % Chg 2025 2024 Diff % Chg
Total 911 Calls 1,654 1,412 242 17.1% 6,857 5,877 980 16.7% 79,553 74,593 4,960 6.6%

Total 911 QOL Calls 29 40 -11 -27.5% 186 191 -5 -2.6% 2,628 2,759 -131 -4.7%
Total 311 Calls 9,647 3,061 6,586 215.2% 16,844 13,158 3,686 28.0% 121,367 67,143 54,224 80.8%

Total QOL Calls Housing* 49 21 28 133.3% 104 48 56 116.7% 761 1,155 -394 -34.1%
Total QOL Calls Transit* 1 14 -13 -92.9% 40 50 -10 -20.0% 459 525 -66 -12.6%

Disorderly Behavior Calls
Total Disorderly* 39 58 -19 -32.8% 257 273 -16 -5.9% 3,723 3,942 -219 -5.6%

Drinking 0 1 -1 -100.0% 0 1 -1 -100.0% 29 32 -3 -9.4%
Urinating in Public 0 0 0 0.0% 3 0 3 ***.* 33 14 19 135.7%

Graffiti* 0 0 0 0.0% 0 0 0 0.0% 14 11 3 0.0%
Drug Use/Sale/OD* 6 5 1 20.0% 36 33 3 9.1% 425 398 27 6.8%

Undomiciled* 0 2 -2 -100.0% 13 9 4 44.4% 77 55 22 40.0%
Disorderly Persons* 9 29 -20 -69.0% 99 117 -18 -15.4% 1,458 1,536 -78 -5.1%
Disorderly Groups* 16 13 3 23.1% 71 67 4 6.0% 1,109 1,248 -139 -11.1%

Persons in Crisis 
Outdoors

8 8 0 0.0% 35 46 -11 -23.9% 578 648 -70 -10.8%

Noise Calls
Total Noise 9,277 2,790 6,487 232.5% 15,274 11,923 3,351 28.1% 103,417 51,269 52,148 101.7%

Noise - Residential 9,254 2,763 6,491 234.9% 15,187 11,809 3,378 28.6% 100,599 48,537 52,062 107.3%
Noise - Outside 13 12 1 8.3% 49 66 -17 -25.8% 1,713 1,607 106 6.6%

Noise - Business Related 6 12 -6 -50.0% 22 28 -6 -21.4% 608 617 -9 -1.5%
Noise - Vehicle 4 3 1 33.3% 16 20 -4 -20.0% 497 508 -11 -2.2%

Vehicle Related Calls
Total Vehicle Related* 360 253 107 42.3% 1,498 1,153 345 29.9% 16,852 14,688 2,164 14.7%

Illegal Parking# 166 124 42 33.9% 737 593 144 24.3% 8,464 7,538 926 12.3%
Blocked Driveway 127 107 20 18.7% 447 400 47 11.8% 5,041 4,557 484 10.6%

Double Parking 31 9 22 244.4% 128 69 59 85.5% 1,261 901 360 40.0%
Abandoned Vehicles 36 13 23 176.9% 173 84 89 106.0% 1,859 1,546 313 20.2%
Dangerous Driving* 0 0 0 0.0% 13 7 6 85.7% 227 146 81 55.5%

These figures represent preliminary counts and metrics collected during the reporting period. They are provided for informational purposes only and remain subject to 
additional verification, analysis, and potential revision. Final values may differ following further review or data reconciliation.
*Includes both 311 and 911 call types.
#Double Parking numbers are excluded from Illegal Parking.
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