
Calls For Service
Week To Date 28 Day Year To Date

2025 2024 Diff % Chg 2025 2024 Diff % Chg 2025 2024 Diff % Chg
Total 911 Calls 2,044 1,997 47 2.4% 8,480 8,256 224 2.7% 101,505 98,687 2,818 2.9%

Total 911 QOL Calls 81 66 15 22.7% 336 307 29 9.4% 4,443 4,133 310 7.5%
Total 311 Calls 487 528 -41 -7.8% 1,871 1,947 -76 -3.9% 30,667 27,290 3,377 12.4%

Total QOL Calls Housing* 3 20 -17 -85.0% 16 68 -52 -76.5% 408 440 -32 -7.3%
Total QOL Calls Transit* 33 17 16 94.1% 104 65 39 60.0% 965 848 117 13.8%

Disorderly Behavior Calls
Total Disorderly* 104 94 10 10.6% 456 421 35 8.3% 6,037 5,408 629 11.6%

Drinking 2 0 2 ***.* 3 1 2 200.0% 224 155 69 44.5%
Urinating in Public 1 0 1 ***.* 1 0 1 ***.* 6 7 -1 -14.3%

Graffiti* 0 0 0 0.0% 2 0 2 ***.* 17 13 4 30.8%
Drug Use/Sale/OD* 5 8 -3 -37.5% 37 45 -8 -17.8% 664 446 218 48.9%

Undomiciled* 7 7 0 0.0% 27 43 -16 -37.2% 309 259 50 19.3%
Disorderly Persons* 45 36 9 25.0% 198 146 52 35.6% 1,939 1,651 288 17.4%
Disorderly Groups* 34 35 -1 -2.9% 137 142 -5 -3.5% 2,180 2,110 70 3.3%

Persons in Crisis 
Outdoors

10 8 2 25.0% 51 44 7 15.9% 698 767 -69 -9.0%

Noise Calls
Total Noise 294 355 -61 -17.2% 1,048 1,258 -210 -16.7% 20,795 18,457 2,338 12.7%

Noise - Residential 223 240 -17 -7.1% 725 850 -125 -14.7% 8,902 8,260 642 7.8%
Noise - Outside 41 57 -16 -28.1% 213 242 -29 -12.0% 9,013 7,264 1,749 24.1%

Noise - Business Related 20 30 -10 -33.3% 60 87 -27 -31.0% 1,086 825 261 31.6%
Noise - Vehicle 10 28 -18 -64.3% 50 79 -29 -36.7% 1,794 2,108 -314 -14.9%

Vehicle Related Calls
Total Vehicle Related* 170 145 25 17.2% 703 575 128 22.3% 8,274 7,556 718 9.5%

Illegal Parking# 91 55 36 65.5% 366 233 133 57.1% 4,097 3,428 669 19.5%
Blocked Driveway 25 41 -16 -39.0% 128 138 -10 -7.2% 1,411 1,434 -23 -1.6%

Double Parking 44 43 1 2.3% 167 176 -9 -5.1% 2,203 2,179 24 1.1%
Abandoned Vehicles 10 5 5 100.0% 36 21 15 71.4% 453 393 60 15.3%
Dangerous Driving* 0 1 -1 -100.0% 6 7 -1 -14.3% 110 122 -12 -9.8%

These figures represent preliminary counts and metrics collected during the reporting period. They are provided for informational purposes only and remain subject to 
additional verification, analysis, and potential revision. Final values may differ following further review or data reconciliation.
*Includes both 311 and 911 call types.
#Double Parking numbers are excluded from Illegal Parking.
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