
Calls For Service
Week To Date 28 Day Year To Date

2025 2024 Diff % Chg 2025 2024 Diff % Chg 2025 2024 Diff % Chg
Total 911 Calls 1,924 2,094 -170 -8.1% 8,259 9,004 -745 -8.3% 109,000 100,585 8,415 8.4%

Total 911 QOL Calls 73 110 -37 -33.6% 370 448 -78 -17.4% 5,414 5,254 160 3.0%
Total 311 Calls 294 299 -5 -1.7% 1,125 1,084 41 3.8% 16,934 16,357 577 3.5%

Total QOL Calls Housing* 60 65 -5 -7.7% 237 221 16 7.2% 3,372 3,810 -438 -11.5%
Total QOL Calls Transit* 27 26 1 3.8% 129 122 7 5.7% 1,309 1,311 -2 -0.2%

Disorderly Behavior Calls
Total Disorderly* 87 129 -42 -32.6% 451 508 -57 -11.2% 6,938 6,036 902 14.9%

Drinking 0 0 0 0.0% 0 2 -2 -100.0% 50 65 -15 -23.1%
Urinating in Public 0 0 0 0.0% 0 1 -1 -100.0% 2 8 -6 -75.0%

Graffiti* 0 0 0 0.0% 1 1 0 0.0% 13 23 -10 -43.5%
Drug Use/Sale/OD* 15 28 -13 -46.4% 67 83 -16 -19.3% 1,323 950 373 39.3%

Undomiciled* 0 4 -4 -100.0% 14 20 -6 -30.0% 164 195 -31 -15.9%
Disorderly Persons* 35 37 -2 -5.4% 190 154 36 23.4% 2,558 1,710 848 49.6%
Disorderly Groups* 22 40 -18 -45.0% 127 165 -38 -23.0% 1,952 2,123 -171 -8.1%

Persons in Crisis 
Outdoors

15 20 -5 -25.0% 52 82 -30 -36.6% 876 962 -86 -8.9%

Noise Calls
Total Noise 176 207 -31 -15.0% 607 646 -39 -6.0% 9,666 10,784 -1,118 -10.4%

Noise - Residential 136 140 -4 -2.9% 425 443 -18 -4.1% 5,158 6,009 -851 -14.2%
Noise - Outside 30 45 -15 -33.3% 146 155 -9 -5.8% 3,443 3,152 291 9.2%

Noise - Business Related 4 13 -9 -69.2% 9 24 -15 -62.5% 548 767 -219 -28.6%
Noise - Vehicle 6 9 -3 -33.3% 27 24 3 12.5% 517 856 -339 -39.6%

Vehicle Related Calls
Total Vehicle Related* 104 73 31 42.5% 437 378 59 15.6% 5,744 4,791 953 19.9%

Illegal Parking# 72 40 32 80.0% 286 195 91 46.7% 3,522 2,732 790 28.9%
Blocked Driveway 15 24 -9 -37.5% 68 110 -42 -38.2% 1,041 1,071 -30 -2.8%

Double Parking 15 5 10 200.0% 65 52 13 25.0% 701 534 167 31.3%
Abandoned Vehicles 2 3 -1 -33.3% 14 17 -3 -17.6% 369 355 14 3.9%
Dangerous Driving* 0 1 -1 -100.0% 4 4 0 0.0% 111 99 12 12.1%

These figures represent preliminary counts and metrics collected during the reporting period. They are provided for informational purposes only and remain subject to 
additional verification, analysis, and potential revision. Final values may differ following further review or data reconciliation.
*Includes both 311 and 911 call types.
#Double Parking numbers are excluded from Illegal Parking.
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