
Calls For Service
Week To Date 28 Day Year To Date

2025 2024 Diff % Chg 2025 2024 Diff % Chg 2025 2024 Diff % Chg
Total 911 Calls 1,774 1,803 -29 -1.6% 7,541 8,137 -596 -7.3% 93,586 95,599 -2,013 -2.1%

Total 911 QOL Calls 222 169 53 31.4% 865 740 125 16.9% 9,596 8,873 723 8.1%
Total 311 Calls 147 167 -20 -12.0% 696 813 -117 -14.4% 8,603 9,009 -406 -4.5%

Total QOL Calls Housing* 0 1 -1 -100.0% 0 2 -2 -100.0% 6 6 0 0.0%
Total QOL Calls Transit* 125 92 33 35.9% 529 433 96 22.2% 5,179 4,177 1,002 24.0%

Disorderly Behavior Calls
Total Disorderly* 253 211 42 19.9% 1,016 1,022 -6 -0.6% 12,368 11,873 495 4.2%

Drinking 0 2 -2 -100.0% 1 5 -4 -80.0% 22 32 -10 -31.3%
Urinating in Public 0 0 0 0.0% 1 0 1 ***.* 19 16 3 18.8%

Graffiti* 0 1 -1 -100.0% 1 2 -1 -50.0% 34 20 14 70.0%
Drug Use/Sale/OD* 18 17 1 5.9% 47 78 -31 -39.7% 871 964 -93 -9.6%

Undomiciled* 26 40 -14 -35.0% 117 162 -45 -27.8% 2,180 1,702 478 28.1%
Disorderly Persons* 114 76 38 50.0% 512 494 18 3.6% 5,485 5,400 85 1.6%
Disorderly Groups* 55 42 13 31.0% 225 156 69 44.2% 2,177 2,021 156 7.7%

Persons in Crisis 
Outdoors

40 33 7 21.2% 112 125 -13 -10.4% 1,580 1,718 -138 -8.0%

Noise Calls
Total Noise 69 44 25 56.8% 303 259 44 17.0% 3,616 2,967 649 21.9%

Noise - Residential 31 22 9 40.9% 112 106 6 5.7% 1,463 1,091 372 34.1%
Noise - Outside 24 20 4 20.0% 103 109 -6 -5.5% 1,389 1,194 195 16.3%

Noise - Business Related 10 1 9 900.0% 68 34 34 100.0% 565 491 74 15.1%
Noise - Vehicle 4 1 3 300.0% 20 10 10 100.0% 199 191 8 4.2%

Vehicle Related Calls
Total Vehicle Related* 47 81 -34 -42.0% 242 272 -30 -11.0% 2,215 3,042 -827 -27.2%

Illegal Parking# 39 70 -31 -44.3% 200 232 -32 -13.8% 1,792 2,493 -701 -28.1%
Blocked Driveway 1 4 -3 -75.0% 15 18 -3 -16.7% 149 152 -3 -2.0%

Double Parking 6 3 3 100.0% 15 12 3 25.0% 99 168 -69 -41.1%
Abandoned Vehicles 0 0 0 0.0% 6 1 5 500.0% 40 70 -30 -42.9%
Dangerous Driving* 1 4 -3 -75.0% 6 9 -3 -33.3% 135 159 -24 -15.1%

These figures represent preliminary counts and metrics collected during the reporting period. They are provided for informational purposes only and remain subject to 
additional verification, analysis, and potential revision. Final values may differ following further review or data reconciliation.
*Includes both 311 and 911 call types.
#Double Parking numbers are excluded from Illegal Parking.
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