
NEW YORK CITY WATER BOARD 
 

PUBLIC NOTICE IS HEREBY GIVEN THAT in accordance with Sections 1045-j (3) and 

1045-j (9a) of the New York State Public Authorities Law, the New York City Water Board (the 

“Board”) held public hearings on June 1, 2, 3, and 4, 2026, followed by its annual meeting held on 

June 10, 2026, at which the Board adopted resolutions approving amendments to the Board’s 

Water and Wastewater Rate Schedule (the “Rate Schedule”) effective as of July 1, 2026 and 

additional amendments to the Board’s Billing Regulations.  The amendments to the Rate Schedule 

include: 

 

(1) An increase of 6.0% to the metered and unmetered water and wastewater rates and rate-

based billing programs for customers within New York City. 

 

(2) Reauthorization of the Home Water Assistance Program and the Multi-family Water 

Assistance Program, including bill credits of up to $196 per eligible property and $250 

per eligible affordable apartment unit, respectively, and allowing up to 75,000 

affordable apartment units to receive a Multi-family bill credit. 

 

(3) Extension of the administrative compliance deadline until June 30, 2027 applicable to 

accounts billed under the Multi-family Conservation Program. 

 

(4) Maintaining the minimum charge at $0.49 per day for water service and wastewater at 

159% of water charges. 

 

(5) Amendments to the Board’s policies with respect to customer billing adjustments 

resulting from unmetered billing and adjustments pursuant to the Leak Forgiveness 

Program. 

 

The Board’s Billing Regulations subject to amendment include: 

 

(1) Amendments to the Board’s Billing Regulation Number 3, relating to the Board’s 

Denial of Access policies. 

 

A revised Rate Schedule and revised Billing Regulations describing these policies and procedures, 

as well as the updated billing rates, are available on the Board’s website at nyc.gov/waterboard. 


