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What Is HOME TBRA?

HOME TBRA is a federally funded rental assistance program.

It provides rental assistance to families who are homeless, at risk of homelessness, or financially distressed.

Families receiving assistance pay approximately 30% of their adjusted income toward rent.

Assistance lasts up to two years and may be renewed, depending on the availability of program funds.

More information on HOME TBRA (refer to Chapter 15 and Appendix E):

www.nyc.gov/assets/hpd/downloads/pdfs/services/rsp-admin-plan.pdf
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About Your HOME TBRA Referral

NYCHA has initially referred qualifying households to HOME TBRA:

1,645
qualifying households initially referred by NYCHA

July 17 – August 2, 2026

this is a time-limited referral window

Only households matched to a HOME TBRA referral will be able to complete the consent on the Self-Service Portal.
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The Consent Form Is Just the First Step

Completing the consent on the Self-Service Portal does not finish the process:

HOME TBRA is a different program administered by a different agency.

It has a new application and review process.

A referral does not guarantee you will ultimately receive HOME TBRA.

Additional information and forms will be required from both the household and the landlord.

Please regularly check your email, mail, and phone/voicemail for updates, instructions, and further communications.
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Steps You Need To Take Once Matched 
With HOME TBRA
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Step A: Log In to the Self-Service Portal
A

Go to the NYCHA Self-Service Portal:

Enter your username.

Enter your password.

Click LOGIN.

Tip: Bookmark the portal so it is easy to find later.
↑  Log in with your username and password
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Step B: Open the HOME-TBRA Consent Tile
B

On the Case Information page:

Find the HOME-TBRA Consent tile.

Click the link to open it.

This tile only appears if you are matched for HOME-TBRA.
↑  Click the HOME-TBRA Consent tile
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Step C: Go to the Message Center
C

On the HOME-TBRA Consent page:

Click "click here" to open the Message Center.

Your HUD-50058 is waiting there for review.

After reviewing, return here to confirm, sign, and 
submit.

↑  Click "click here" to review your document
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Step D: Open Your HUD-50058
D

In the Message Center:

Find the HUD Family Report – Form 50058.

Click the highlighted link to open it.

Then follow Steps 1–4 to review each section.
↑  Click the HUD Family Report – Form 50058 link
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Review Your HUD-50058

Use your HUD-50058 to review the information NYCHA has on file.

Household Members
Section 3

Assets
Section 6

Income
Section 7

Total Annual Income
Section 7i

If any information is incorrect, please complete an interim recertification from the Self-Service Portal.
5 of 10
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Step 1: Verify Your Household Members
1

Review Section 3 – Household and confirm:

Everyone who lives in the household is listed.

Anyone who has moved out is no longer listed.

Household relationships are correct.

Household size is correct.

Also check: Is the total household size correct?
↑  Confirm all household members are listed correctly
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Step 2: Verify Your Assets 2

Review Section 6 – Assets. Confirm these two fields:

6a  Family Member Name

Is each member listed correctly?

6b  Type of Asset

Is the asset type accurate?

Assets may include:

Checking Savings CDs / Bonds

Retirement Real estate Stocks ↑  Confirm name (6a) and asset type (6b) are correct
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Step 3: Verify Your Income 3

Review Section 7 – Income. Confirm these two fields:

7a  Family Member Name

Is each income earner listed correctly?

7d  Dollars Per Year

Is the annual income amount accurate?

Income in Section 7 is always annualized. Weekly, 
biweekly, or monthly pay is converted to a yearly 
total.

↑  Confirm name (7a) and dollars per year (7d) are correct
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Step 4: Confirm Your Total Annual Income
4

Review line 7i – Total Annual Income.

This is the number NYCHA uses to calculate 
your housing assistance.

Does it match your actual household income?

Did you find errors in Steps 1–3? This total may be wrong 
too.

If incorrect, please complete an interim recertification on 
the Self-Service Portal.

Questions? Call NYCHA: 718-707-7771

↑  Confirm this total is correct
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When do I need to file an interim recertification?
5

If you reviewed your 50058 and...

there is someone listed in your household who no longer 
lives there

someone new has moved into your home who is not 
listed

you have a new job that is not listed

FILE AN INTERIM RECERTIFICATION ON THE 
NYCHA SELF-SERVICE PORTAL!
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you lost a job that is listed

you had or adopted a baby

Someone in your household died
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Is Your 50058 Correct?

After you review your HUD-50058:

If everything is accurate and up to date:

Return to the consent form.

Click "I Confirm."

Type your name to sign.

Type the date.

If your information is not correct:

Please file an interim recertification on the NYCHA 
Self-Service Portal.

After submission of HOME TBRA consent, your information will be transferred directly to HPD and its vendor partner for 
review. Future communication about your HOME TBRA application should come from HPD or its vendor.
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QUESTIONS
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