FE8E
(EEMBIEMEX

SIAEE
SN PACT 318U

NYCHA Real Estate Development Department & Leased Housing Department

2026F 108 7H

Photo: Harlem River Houses
AUTHORITY




=
ﬁﬁ

nﬁ*i

H—55

—&B53
B=%5
B
BRI

F 8 EFEIME
THREME%

IR FEEREX
IR RIS M E
(£ R RIE1FRIHED

I EIRER




EmIE5E

srnePh A i A SR EEIRE R .
¢ SBMINERIENES 8 EFERPHEREZ.

MREEEMEE, YMREZEASNEEHRBRBNTEASHERE, AIURERE,
® NYCHA #Z7E 2RSS OE ESRERE sV R IERE,

NREFEERARARVERE, ssidlsmBERER (NYCHA) TEASSEKERIER, NYCHAZES
B SHIHRIRE,

® FEBEESNHMER, TRATREFEIERE (PACT) EIBHI NYCHA EIFX






F 8 EstEIE

B 8 FitIBAITE

F 8 EStBRHIHEME), RREIFISMAPIISIERIRS ARSI %,

NYCHA FUR K E RS SR < (T HERRIFE
EE % (T4EF RAVFUENEAER MBI (HAP)

—ARER, # 8 EREFRE (THIHE AR RAEFIEE AUINRT 30%.



F 8 EstEIEE

B8 EBHATER
BRITHSRE

EHRRENERENSIA MR FEEREZZE PR EZHHENEIR

o WHBEEHANEL, REREREER. KA. RERL SIS RYELMLR, YIAE 30 KP9 NYCHA B4,
HEZHIES. ET—REEERELR, HAILGERRERA, TER W

o EEMMERLES, HYHE,

© MNEREIAL. NEEEH, LIRS, REEAINEREITIRE, HRERERRRR,
PERETIERmARE (HQS) W&, WERSEIER AR, A EHTIRAEE AT BN LS B (AT,

Feie BRI e A A B FE,



- NN
- e o GRS ER ,/ o

“

A R A T O




THRERER

BEFMYATRFEEEREZ.

EEEREUTTREE (HUD) B, FrESuRERE®a) 8%, SEREEBHLUTRELN:
MR, IEE9 EARERERNE 8 SHEBHE, MY I

BT AT T RERRIER

E526; PACT SR EEEF 2 NYCHA 3 8 SHEISEE, * FRRERSHIRA

NYCHA & {XEHE#5EB (LHD) 4§ NYCHA 58 8 =312 . FERERSHEE

BREFEAMBILEM, TEEHEIEMPIHRIIEIHE,
- FrEXERSRIZH



THRERER

SEAEFEEERE
RS 3 H
HEBIRTE

% 8 EZHEFFEIWIER NYCHA IRRXK
ERREIEN. KEWAN. BEENTHEER,

WNRAKHBRTTHUFEERER, 5B 8EiH
B #ARLE,

FEEMEZAEINTER:

BREZ(TRIHEE D FIRIERERFUN
NEREET

BEFEEMT (BB (tEEEAEEM) L5IR
A= ZHo

REM SIS B IERE,

Fgﬁ EEREEEREUNNRENSERRETIN
B,

IZRENEARIES{EREHERN,
NEFEMRERES, BBE BT,



FERPHEREZGT

FEEREZ RHAS BB
SEBBINE, SEERSEEINANT, IR,
RIEMHE,
® NYCHA BIEFEEMBIXEMIAILE (5) FEPY, BOREREER. KA. AEY
{65 BB B S HBEBL,
o MEERBPTFEUN. HE. JHAHR ERBEHUEZ i 30 RNERRIE

X Ao

NYCHA B EMIZE IR RNE .

NYCHA &3l (#HBhSFS2(dERaR%ER)
%’%)’ iR SRR (IR AR FiE
Ao

WA BE. HMEERX .

NYCHA BB EFIENE .

NYCHA &3l (#HBhSFS2 (3 & RaR%ER)
ggﬁl\l), iR BT R S (TR E R 53 F4HEn

10



InfrISE R BB

A _L3Rig

HASEER KR, HLIHEERE

NYCHA B EBhBRFZ 481k B, mRIBN

selfserve.nycha.info

BEMSFET—FE, XHFAJUEZLS,
WA LR EE EMEIREE,
NYCHA Self-Service Portal E BB AR
e RS L e I“H"J & » _ e . %9& 2 4 /J \ﬁi’ﬂﬂﬁ %
v .y AEIBEAS. FAREIN ST
1Eftt Google B8, HIEZTEES

11



InfrISE R BB

BIFHER i B

S iubl NYCHA E B RF5HIEEE

New York City Housing Authority Brooklyn/ Bronx/Manhattan/Queens

Leased Housing Department Staten Island/Queens

PO Box 19201 478 E. Fordham Rd

Long Island City, NY 11101 787 Atlantic Ave., 2nd FI. (1 Fordham Plaza), 2nd FI.
Brooklyn, NY 11238 Bronx, NY 10458
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NEW YORK CITY HOUSING AUTHORITY
LEASED HOUSING DEPARTMENT

Bronx Customer Contact Center Brooklyn Customer Contact Center
478 East Fordham Road, 2nd FI. 787 Atlantic Avenue, 2nd FI
Bronx, NY 10458 Brooklyn, NY 11238

Customer Contact Center: (718) 707-7771
NYCHA SELF-SERVICE PORTAL: http://selfserve.nycha.info

A. Case #
B. Annual Recertification
Effective Date

L |
C. Dear

You made a request to submit your Annual Recertification ONLINE at the NYCHA Tenant Self-Service Portal. Your
Annual Recertification is now available online. You should immediately go online and submit the Annual Recertification
(Affidavit of Income) and all the supporting documentation for your household. Please note that you will submit your
Annual Recertification (Affidavit of Income) Online and you do not need to retumn your paper Annual Recertification
(Affidavit of Income) by mail.

To complete your Annual Recertification online, please follow the step-by-step instructions below:

1) Prepare your household information including members age 18 and above.
a. Use the List of Sample Supporting Documents sent with this letter to make sure you have all supporting
documents and information.

b. Make sure all your houschold members age 18 and older, are available to provide their income,
asset, and expense information and to electronically sign the Third Party Verification — Consent to Release
Information form.

2) Logi NYCHA Self-Service Portal at htps:/self cha.inf
a. Please LOGIN using your existing user name and password. Your current username is:

*If you have forgotten or need to reset your password, select the *FORGOT / RESET PASSWORD”
option. After entering your information, you may select a default or personal password.

=3

. Enter your Username and Password and click LOGIN.
. Click on VIEW DETAILS under MY SEC 8 Case.
. Click on Start/Resume My Annual Recertification.

I

o

3) Submit required documentation using the NYCHA Self-Service Portal. Once you answer all the questions
and update your information, you will have the ability to upload all required documents online. If you are unable to
upload your documents, you must return them by mail or in person to any Customer Contact Center, listed above,
within 30 days of the date of this letter.

You can access the NYCHA Tenant Self Service Portal on a personal computer, smartphone, tablet or any public
computer (i.e. library, community centers, etc.). NYCHA offers in person help with your online Annual Recertification at
the Walk-in Centers listed above, Monday — Friday, only between the hours of 8 am - 3 pm.

000 0 RFEAT A o2

NYCHA 059.667A (3/29/19 v1) OPTING IN ONLINE RECERTIFICATION NOTIFICATION LETTER
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NEW YORK CITY HOUSING AUTHORITY

LEASED HOUSING DEPARTMENT

Customer Contact Center: (718) 707-7771

List of Sample Supporting Documents

% 2 V4 I; ‘You must submit proof of current documentation for each household member. The list below shows what
types of documents NYCHA requires for income, assets, expenses, and adding new household members.

I. INCOME DOCUMENTS

EEXHF

Pay stubs (provide at least two consecutive pay stubs) AND W-2

If you do not have 2 consecutive pay stubs then you can submit your most
recent and current/last W2 and Payroll History or Letter of Termination from
your employer; or

If you do not have paystubs or a W-2 (for example, for new employment),
verification of employment from your employer stating your hours worked
and pay rate.

Self-employment

Federal tax returns (1040 A-S, 1040EZ, 1040-L), or 1099 statement(s)
(1099-DIV,1099-G,1099-MISC, 1099-R)

« Certificate of net worth
« State tax returns

Social Security

Current SS or SS| award letter
State Supplement Program (SSP) letter

Public assistance

Current public assistance budget letter

Military pay or
VA benefits

Pension award letter; or
Leave and Earnings Statement; or VA benefits summary letter

Regular contributions
from outside your
household

Written signed statement from contributor.

Pensions/annuities

Current pension award letter or annuity documents

Child support/alimony

If court-ordered amount is received, a copy of the court order; or

Printout from NYS Child Support Services showing amount of payments
(required if court order is over 120 days old); or

If no court order is in place, a statement from the individual providing child
support and/or alimony

Adoption assistance/
foster care

Foster care letter
Guardianship paper
Letter of administration
Court order

Retirement accounts
and pensions

‘Your most recent statement if you are retired and receiving regular
payments from a pension or retirement account such as a KEOGH, 401(k),
403(b), 457B plans, IRA, Roth IRA accounts, etc.

Unemployment issuance of benefits (UIB) statement

2HEWE AGETHFEERBIENE, ERHIE
ST FE B EAPREIFREEIAN &,

REEF B EZFERFMT LAY GEEASF AN SE) URHNN 0

|IIII||I|II|I tor

NYCHA 059.663 (Rev. 03/06/26)v9 LIST OF SAMPLE SUPPORTING DOCUMENTS

R, FEERERIIMPLLREIX A,

FRE X R AR BRI, ‘
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An official website of New York City Ilousing Authority

YIRS AR [ R
B3Y

RRENER

USERNAME

NXCHA Self-Service Portal

PASSWORD

& LOGIN

RFGISTFR

Faorgnt Password
Reset Passwori d

Selfserve.nyCha.infO Your Section 8 Account

Your Caze Number 12562375
Your Case Status Rented
Head of Household John Doe

Manage Your Account

20
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selfserve.nycha.info

Hi John Doe, welcome back. What would you like to do with
your NYCHA account today?

In this menu you can update your information, adjust your rent, or request services from NYCHA

Your Case Information

Section 8 Account

Head of Household

John Doe

Voucher Status

Sectlon 8 Admisslon Date

Contract Rent $

NYCHA Share $

Last Annual Recertification
Date

Last Inspection Date

Lease Start Date

Voucher/Case Number
12562375

Voucher Issue Date
Voucher Unit Size
Utllity Allowance $

Tenant Share $

Next Annual Recertification
Date

Last Inspection Result

Lease End Date

» i & B

Back to Home Page Annual Reasonable Sectlon 8 Transfer
Recertification ccommodation

m o & Y

Rental/Transfer Inspection Interim Change Submit a Service
Voucher Request

% D “ =

Property Lease Up Documents Opportunity Connect Briefing Video
Management
B 2 - B
Avallable Sec 8 Apts NYCHA-CUNY Inter PACT/Trust My Documents
Scholarship Transfers

21
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@ NYCHA Self Service Portal

Aw (2] *a

Let us look at your Annual Recertlﬁcatlons

Annual
Recertification
Id

1-64029432345

Status
@ under Review

Recertification Perlod

—

This page shows your current and past Annual Recertifications.

Annual
Recertification
Id

1-64029432345

llllll

N EEEREXAIEE
RN TARREEZ—:

@ UnderReview (EEEZE)

Additional Information
Required (EEHFFEE)
) Approval (SHt:#)

€ Avoid Termination

(& e fhBhRARLE)
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A. Case #
B. Voucher #
& C. Annual Recertification
[] D. Interim Change
[] E. Lease Renewal
[] F. Contract Rent Change
G. Dear Tenant:

The New York City Housing Authority (“NYCHA™) has reviewed the family income submitted by you, in accordance with
the United States Department of Housing and Urban Development (“HUD™) regulations, and has made the following rent

determination, effective

NYCHA Portion:
Paid by NYCHA to the Owner

Tenant Portion:
Paid by you

Total Contract Rent:

If you wish a further explanation of this notice, please contact the Customer Contact Center at (718) 707-7771.

Voucher - CN NEW YORK CITY HOUSING AUTHORITY

LEASED HOUSING DEPARTMENT

PO Box 19196
Long Island City, NY 11101-9196

A. Case #
B. Voucher #
B C. Annual Recertification
[] D. Interim Change
[] E.Lease Renewal
[] F. Contract Rent Change
G. Dear Tenant:
The New York City Housing Authority (“NYCHA™) has reviewed the family income submitted by you, in accordance with
the United States Department of Housing and Urban Development (“HUD”) regulations, and has made the following rent
determination, effective

NYCHA Portion:
Paid by NYCHA to the Owner

Tenant Portion:
Paid by you

Total Contract Rent:

If you wish a further explanation of this notice, please contact the Customer Contact Center at (718) 707-7771.

MPORTANT NOTES:

e You are required to pay your share of the rent. which is the difference between the full contract rent for the apartment and the
Housing Assistance Payment subsidy paid on your behalf by NYCHA to the Owner. Any additional service charges that may be
included in the lease agreement between you and the Owner/ Managing Agent are your responsibility. Please note that your share
of the rent is subject to change.

e If you do not agree with the above determination, you may request an informal conference or impartial hearing by checking one of
the boxes below and mailing this form to the P.O. Box listed above within fifteen (15) days of the date of this notice. If you request
an impartial hearing, you will be given an opportunity to discuss this voucher payment change together with any new information

that you wish to submit prior to the effective date of the new voucher payment and prior to the impartial hearing.

Regardless of whether you request a hearing, you are required to pay your new share of the rent on the effective date
indicated above. Failure to pay your new share of the rent may result in termination of your subsidy.

e NYCHA has notified the Owner of this Voucher Change Notification of your Housing Assistance Payment subsidy.

Very truly yours,

Leased Housing Department

ev. 6/29/20 V7) VS_

NI
20121128 VO

121 UCHER PAYMENT CHANGE NOTIFICATION

(B (IEEEAREN) (VCN) « B1E,

O H
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1. LAST NAME

4. SIGNATURE

1 would like an informal conference for an explanation of my rent share.

1 would like a hearing to contest my share of rent.

2. FIRST NAME

5. SIGNATURE DATE

(mm/ddAyyyy)

3. MIDDLE INITIAL

I'would like an informal conference for an explanation of my rent share

I would like a hearing to contest my share of rent.

1. LAST NAME 2. FIRST NAME 3. MIDDLE INITIAL

4. SIGNATURE 5. SIGNATURE DATE
(mmvddAyyyy)

A

NYCH.

9.205 (| 112

5 (Rev. 6/29/20 v7) VS_2012

M
Cl

05 8 VOUCHER PAYMENT CHANGE NOTIFICATION

O H

(B (e EAREN) (VCN) . B25, ”
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NEW YORK CITY HOUSING AUTHORITY

LEASED HOUSING DEPARTMENT
=

Explanation of Voucher Benefits

r o A. Tenant Info:
L N B. Voucher #

C. The purpose of this Explanation of Voucher Benefits is to provide you with additional information on how your Section 8
benefits are calculated. A glossary of terms with standard abbreviations can be found on page 2

Household Summary:
Formula Amount

Your household composition of  members qualifies for:

Household Summary:

Your household information as of helps NYCHA determine your benefits as:
Formula Amount 2. Gross Contract Rent (GCR) for currentunit | ~c. s
( bedroom unit)
Your household composition of -mem bers qualifies for: 3. GCR Amount over VPS if applicable CCR-UPS s
(tenant responsibility)
1. Voucher Payment Standard (VPS) bedroom rate 4. Net Household Income Gﬁ’ss‘?ffeh°'d"(’§°me © ) ) s
— Total Deductions
Your household information as of helps NYCHA determine your benefits as: 5- Total Teniant Payment (TTF) STt Y et oo o .
. Minimum Rent or Welfare Rent or Enhanced
2. Gross Contract Rent (GCR) for current unit CR + UA 5 Voucher Minimum Rent
( bedroom unit) 6. Maximum Subsidy Payable VPS-TTP $
- X 7. Actual Subsidy Payable GCR-TTP* $
3. GCR Amount overVF’S if appllcable GCR - VPS % o Amount you must pay to your Landlord:
(tenant responsibility) 8. Tenant Share TTP + Line 3, if applicable $
*Se tati bel bout $0.00 Actual Subsidy Payabl lts.
4. Net Household Income Gross Household Income ($ ) S S
_ Total Ded uctions ($ ) $ If your Actual Subsidy Payable (Line 7) results in $0.00 and you are:
« A participant that converted from Public Housing to Section 8 through the Rental Assistance Demonstration (RAD)
ired I 30% of i d . This It in Line 7 beil 0.00 and
5. Total Tenant Payment (TTP) Greater of 30 % of Net Household Income R o oo TP ineoOMEIIBNERSS renc TRISTRy skl iine 78iig F01007n
or 10% of your monthly Gross Income or « Not a participant in a RAD property, you are now considered “Zero Subsidy”. Due to the recent increase in your family
— $ income, your Total Tenant Payment is equal to or greater than the contract rent for your unit. You will be responsible
Minimum Rent or Welfare Rent or Enhanced for paying the full contract rent for your apartment.
Voucher Minimum Rent
6. Maximum Subsidy Payable VPS-TTP $
: NIRRT LT TR
7. Actual Subsldy Payable GCR-TTP** $ NYCHA 059.214 (Rev. 6/07/18)v6 EXPLANATION OF BENEFITS

Amount you must pay to your Landlord:

8. Tenant Share TTP + Line 3, if applicable $

**See notations below about $0.00 Actual Subsidy Payable results. ((?ﬁﬁb#ﬁ%'ﬁﬁﬁﬁ» (R%ﬁ <<$H$§{TJ§E*ZE» )
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yuﬁ*&ﬁﬁrg;ﬁ*ﬁg*g TW-1 NEW YORK CITY HOUSING AUTHORITY

LEASED HOUSING DEPARTMENT

BhA%LE S
e p—

B. The New York City Housing Authority intends to terminate your Scction § rent subsidy for the reason(s) checked below:

1. You have violated your family obligation(s) under Section § Existing Housing because:

a. You have not supplied or properly completed the following document(s) or information needed to process your
annual or interim income recertification for NYCHA to administer the Scction 8 program:

Document!Form Household Member(s)

Refier to the List of Supporting Documents for Assistance

1. | | Affidavit of Income

2. [ ] Proaf of Incoms - Government Programs/Fixed

! Income (examples include: \eterans Benefits,
Pension Award Lelter, ate.)

3. || Proof of Income - Employment (examples include:
| Pay Stubs (al least 2 current consecutive pay
slubs), Employment Wages, Warkers
Compensation, Unemployment, Seasonal Wages,
Independent Conlractor Wages, Day Laborer
Wages)

4. Proaf of Income - Self-Employment (examples

— || include: Transcript of Tax Return, Schedule C,
*—‘- =8 TW 1 *ﬁﬂjj EA_ZH:‘%%I] E’\J%‘_—E J 15“ Certificate of Net Worth and Income from
n = [ L— - \, ) (o] Operation of Business)
Bt RE
_T_El_ 7~ 20

WNRE S ERHEINE| TW - LiBKEB B, 7
PAFE NYCHA ERERFEHID: (718) 707-7771, TW-1 3840
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E. Check the appropriate boxies):
1. I'would like an impartial hearing to contest termination of my Section 8 rent subsidy.

2. [would like an informal conference. (If the conference does not resolve the problem, a heaning will be scheduled. )

1, Sigmatore 4. Dare
fmmda vy

B T- 1R bENNE— B NsR—R R,

S GSIEA A=

YNRE S ELMEWE T - 1LiBFIEEEER, "ILIER
spdFIETVEEREERE S, WiiSEAsRR3ZiA NYCHA,

T1 NEW YORK CITY HOUSING AUTHOR
LEASED HOUSING DEPARTMENT

T-1@H%E—=H

NOTICE OF TERMINATION OF SECTION 8 SUBSIDY
r A

A. Voucher #

[ 4

B. The New York City Housing Autherity intends to terminate your Section § rent subsidy for the reason{s) checked below:

1. You have violated your family obligation(s) under Scction § Existing Housing becausc:
a ] You did not permit your unit to be inspected on and after reasonable notice.

b. You have not supplicd or properly completed the following documents or information needed to process your
annual or interim income recertification for NYCHA to administer the Scction 8 program

Document /Form Household Member(s)
Refer to the List of for

1. [] Affidavit of Income

2. ] Proof of Income - Governmen! Programes/Fixed

I Income (examples include: Veterans Benefits,
Pension Award Letler, etc.)

3. Proof of Income - Employment (examples include:
Pay Stubs (at least 2 current consecutive pay
stubs), Employment (Wages) Workers
Compensation, Unemployment, Seasonal Wages,
Independent Contractor Wages, Day Laborer
Wages)

4. Proof of Income - Self-Employment (examples
include: Transeript of Tax Retum, Schedule C,
Certificate of Net Worth and Income from
Operation of Business)

E. Check the appropriaie box(es):

1. I'would like an impartial hearing to contcst termination of my Scction 8 rent subsidy.

I would like an informal conference. (1f the conference does not resolve the problem, a hearing will be scheduled )

3 Signature 4 Date
(mmidd 3y

F. Voucher#

G. Return this form to: New York City Housing Authority
Leased Housing Department
PO. Box 19201
Long Island City, NY 11101

A translation of this document is available from the Customer Contact Center. NYCHA is providing the
translation for your information only. Please fill out the English language version of the document.

T-1@MxE—8R

La traduccion de este documento esta disponible en los Centros de Atencion al Cliente. NYCHA proporciona
la traduccion solo para su informacion. Por favor, llene la version en inglés del documento

Mepesop 3TOM0 ACKYMEHTa HaxopWTCs B LienTpe ofcmyknearmka knuentos. NYCHA npegocTaenseT nepescq
TOMBKO ANA Balwei whdopmauuk. MoxanyicTa, 3anonNHUTE aHMUACKWA BapUaHT QOKYMEHTE.

P R P L S A R L i B3 12 5 AR ) S i A - a3

TRE PO E A AR R AR RS R AL

B IR
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T3 NEW YORK CITY HOUSING AUTHORITY
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IR FEERER

LEASED HOUSING DEPARTMENT

NOTICE OF DEFAULT: TERMINATION OF SECTION 8 SUBSIDY

BhA% ks | |

B. The New York City Housing Authority sent you a notice on
terminated for the reason(s) checked below:

A. Voucher #

stating that your Section § subsidy would be

1. You have violated your family obligation(s) under Section 8 Existing Housing because

a You did not permit your unit to be inspected on

and after reasonable notice.

b. You have not supplied or properly completed the following document(s) or information needed to process your
" annual or interim income recertification for NYCHA to administer the Section § program

Document/Form

Refer to the List of for Assistance

Household Member(s)

1. Affidavit of Income

2. Proef of Income - Govemment Programs/Fixed
Income (examples include: Veterans Benefits,
Pension Award Letter, etc.)

E. Check the appropriate boxies):

1. I'would like an impartial hearing to contest termination of my Section 8 rent subsidy. 3. [] Eroot of income - Ecnployment (exarples include
5 L v Ll Pay Stubs (at least 2 current consecutive pay
stubs), Employment Wages, Workers

-

2. [would like an informal conference. (If the conference does not resolve the problem, a heaning will be scheduled. ) Independent Contractor Wages, Day Laborer

Wages)

Compensation, Unemployment, Seasonal Wages,

4. 1 Proof of Income - Self-Employment (examples
include: Transcript of Tax Retum, Schedule C,
Caertificate of Net Worth and Income from

E. Ifyoucheck the box requesting a hearing, you must return all four (4) pages of this form.

1. Twould like a hearing to contest termination of my Section § rent subsidy

mate 4. Dare

fmmda vy

2. Signature 3. Date
(mmidd 3y

F. Voucher#
G. Return this form to: New York City Housing Authority
Leased Housing Department

EO. Box 19201
Long Island City, NY 11101

\_\_E T 3*%511“\

EE%D%/*\E\O

JNR%E 8 FRLAEUNE! T- 3 WERIEEEERE, RILER
iReno e, MiGERGRHE3ZAS NYCHA,

IEEHIRYE—BMRE—E 5,

A ftranslation of this document is available from the Customer Contact Center. NYCHA is providing the
translation for your information only. Please fill out the English language version of the document

La traduccion de este documento esta disponible en los Centros de Atencion al Cliente. NYCHA proporciona
|a traduccion solo para su informacion. Por favor, llene la versidn en inglés del documento.
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USERNAME

Your Section 8 Account

Your Caze Number 12562375
Your Case Status Rented
Head of Household John Doe

Manage Your Account

selfserve.nycha.info
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Hi John Doe, welcome back. What would you like to do with
your NYCHA account today?

In this menu you can update your information, adjust your rent, or request services from NYCHA

Your Case Information

Section 8 Account

Head of Household

John Doe

Voucher Status

Sectlon 8 Admisslon Date

Contract Rent $

NYCHA Share $

Last Annual Recertification
Date

Last Inspection Date

Lease Start Date

Voucher/Case Number
12562375

Voucher Issue Date
Voucher Unit Size
Utllity Allowance $

Tenant Share $

Next Annual Recertification
Date

Last Inspection Result

Lease End Date

» i & B

Back to Home Page Annual Reasonable Sectlon 8 Transfer
Recertification Accommodation

m o o & Y

Rental/Transfer Inspection Interim Change Submit a Service
Voucher Request

% D “ =

Property Lease Up Documents Opportunity Connect Briefing Video
Management
B 2 - B
Avallable Sec 8 Apts NYCHA-CUNY Inter PACT/Trust My Documents
Scholarship Transfers

34



NYCHA Self Service Portal

P HOME HELP

YRR PR
829

~ Transfer Request
b No Records
Upload Service Type Sub-Type  Status Sub-Status Effective Date
Rental/Transfer S Request
' X A VvV X

NYCHA Self Service Portal o oo

@ Please click/tap here to view help guide

Home
@ what would you like to do?

TS This is not an Annual Recertification. Please go back on the left to Start your Annual.

t/ Finish my Interim Recertification

Start/ Finish my Interim Recerti
started o is in progress.

: U tart your recertification process.|f you can see this link it means you have a Recertification that you have not yet

Upload, View, or Print a document for my Interim Recertification: Use this link to upload view and print all of your recertification documents

[ Complete your Interim Recertification in just five easy steps!

Step 1: Report a Change:
Verify your household compositien. Please review the names and details of all active members in your household.You may alse use this page to indicate if you would like to
remove a member or request the addition of a new member to the household.

Step 2: Member Detail Information:
This page allows you to update information pertaining to active household members and individuals you would like to add members or remove memberss, and enter the details
related to the amount, source, frequency, and other information for these individuals. If you or your household members do not have Income, please indicate in this section

Step 3: Interim Recertification Summary:
Review all information you provided for the head of househeld, each household member, and for any new household member(s) you have requested to add to the
household Please review the terms and conditions and check the "Acknowledgement box. This agreement is legally binding between you and NYCHA

Members Summary

Step 4: Document Summary:
Based on the information you provided, you may be required to provide supplemental documents such as pay stubs, bank statements, employment letters, etc. to verify
reported IncomeThis page will provide you with a summary of the documents needed to process your interim recertification

Step 5: Upload Documents
You may upload all supplemental documents required to process your interim recertification on this page.
NOTE:

If you would like to go for reasonable accommodation to meet the needs of persons with disabilities, please contact customer contact centre at 718-707-7771 and a
reasonable accommodation form will be mailed to you
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NYCHA Self Service Portal

TRANSLATE EMU

o »

Case Number:
Home

B3W

Head of Household:

SR Number:

12562375 John Doe 1-64027067897
E H ‘ Note : Please select below options ta proceed
I ' ‘ \ __ A request to Remove Head of Household: & Select New Head Of Household:
G =AY . T
A request to Add New Head of Household: A request to add Family Member(s):x
|~ |~
A request to remove Family Member(z): Change Of Income,Aszet or Expense Request:x
|~ e
Do you want to update any profile information?» Court Appointed Guardian Request:x
|~ v
5 Member Information 1-40f4
Select First Name Last Name Relationship Status Court Start Date End Date
Appointed
a Lily Doe Child Active On
Note : Please select below options to proceed. O osily boe child Active an
a Jane Doe Other Adult/Signifi.. Active On
A request to Remove Head of Household:« Select New Head Of Household:
a John Doe Head Active dn
‘ . - . v o=
r
A request to Add New Head of Household: A request to add Family Member(s): %
A request to remove Family Member(s): % Change Of Income,Asset or Expense Request:x
Do you want to update any profile information? % Court Appointed Guardian Request: %

‘ v
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Hi John Doe, welcome back. What would you like to do with

your NYCHA account today?

In this menu you can update your information, adjust your rent, or request services from NYCHA

Your Case Information

Section 8 Account

Head of Household

John Doe

Voucher Status

Sectlon 8 Admisslon Date

Contract Rent $

NYCHA Share $

Last Annual Recertification
Date

An official website of New York City Housing Authority

Home

Case Details

Annual Recertification

NYCHA Self Service Portal

Voucher/Case Number « ﬁ C?.l m

12562375 Back to Home Page Annual Reasonable Sectlon 8 Transfer
Recertification Accommodation
Voucher Issue Date

Voucher Unit Size

Utllity Allowance $ B O\ G

Rental/Transfer Inspection Interim Change
Voucher

X\

ubmit a Service
Request

Tenant Share $

Next Annual Recertification
Date r 47 [ 2~ —

HOME HELP TRANSLATE

@ Please click/tap here to view help guide

@ What would you like to do?

This is not an Annual Recertification. Please go back on the left to Start your Annual.

P Start/ Finish my Interim Recertification

Start/ Finish my Interim Recertification: Use this link to start your recertification process.If you can see this link it means you have a Recertification that you have not yet
started or is in progress.

Upload, View, or Print a document for my Interim Recertification: Use this link to upload view and print all of your recertification documents

1-30f3
Upload Service Type Sub-Type Status Sub-Status Effective Date
Rental/Transf Request
Upload 1-64041081173 Recentification  Interim Open Additional Inf_.  6/2/2026
Upload 1-64041081231 Recertification Interim Open Additional Inf.. 6/2/2026
Upload 1-64027067897 Recertification Interim Open Additional Inf... 5/29/2026

Interim Change

2 A Y x
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A. Case #
B. Voucher #
[J C.Annual Recertification
B D. Interim Change
[] E. Lease Renewal
[] F. Contract Rent Change
G. Dear Tenant:

The New York City Housing Authority (“NYCHA™) has reviewed the family income submitted by you, in accordance with
the United States Department of Housing and Urban Development (“HUD™) regulations, and has made the following rent

determination, effective

NYCHA Portion:
Paid by NYCHA to the Owner

Tenant Portion:
Paid by you

Total Contract Rent:

If you wish a further explanation of this notice, please contact the Customer Contact Center at (718) 707-7771.

Voucher - CN NEW YORK CITY HOUSING AUTHORITY

LEASED HOUSING DEPARTMENT

PO Box 19196
Long Island City, NY 11101-9196

A. Case #

B. Voucher #
[] C. Annual Recertification
B D. Interim Change
[] E.Lease Renewal

[] F. Contract Rent Change

G. Dear Tenant:

The New York City Housing Authority (“NYCHA™) has reviewed the family income submitted by you, in accordance with
the United States Department of Housing and Urban Development (“HUD”) regulations, and has made the following rent
determination, effective

NYCHA Portion:

Paid by NYCHA to the Owner

Tenant Portion:
Paid by you

Total Contract Rent:

If you wish a further explanation of this notice, please contact the Customer Contact Center at (718) 707-7771.

MPORTANT NOTES:

e You are required to pay your share of the rent. which is the difference between the full contract rent for the apartment and the
Housing Assistance Payment subsidy paid on your behalf by NYCHA to the Owner. Any additional service charges that may be
included in the lease agreement between you and the Owner/ Managing Agent are your responsibility. Please note that your share
of the rent is subject to change.

e If you do not agree with the above determination, you may request an informal conference or impartial hearing by checking one of
the boxes below and mailing this form to the P.O. Box listed above within fifteen (15) days of the date of this notice. If you request
an impartial hearing, you will be given an opportunity to discuss this voucher payment change together with any new information

that you wish to submit prior to the effective date of the new voucher payment and prior to the impartial hearing.

Regardless of whether you request a hearing, you are required to pay your new share of the rent on the effective date
indicated above. Failure to pay your new share of the rent may result in termination of your subsidy.

e NYCHA has notified the Owner of this Voucher Change Notification of your Housing Assistance Payment subsidy.

Very truly yours,

Leased Housing Department

ev. 6/29/20 V7) VS_

NI
20121128 VO

121 UCHER PAYMENT CHANGE NOTIFICATION

(B (IEEEAREN) (VCN) « B1E,

O H
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1. LAST NAME

4. SIGNATURE

1 would like an informal conference for an explanation of my rent share.

1 would like a hearing to contest my share of rent.

2. FIRST NAME

5. SIGNATURE DATE

(mm/ddAyyyy)

3. MIDDLE INITIAL

I'would like an informal conference for an explanation of my rent share

I would like a hearing to contest my share of rent.

1. LAST NAME 2. FIRST NAME 3. MIDDLE INITIAL

4. SIGNATURE 5. SIGNATURE DATE
(mmvddAyyyy)

A

NYCH.

9.205 (| 112

5 (Rev. 6/29/20 v7) VS_2012

M
Cl

05 8 VOUCHER PAYMENT CHANGE NOTIFICATION

O H

(B (e EEAREN) (VCN) . B25, 40
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on.nyc.gov/nycha-pact-residents

RN EREI ST ARASENIEL R, a1
ATz NYCHA BEBIRRFARIEIRE . 123X, UK
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Step1
Access your accountin NYCHA's Self-Service
i inf

= Resident Guide
to Section8

Recertification
After PACT Conversion

This guide walks you through your annual andinterim
recertifications and tells you where togethelp.

Lastupdated August 2028

B o o s e

@ (212) 306-4036
@ PACT @nycha.nyc gov

on.nyc gov/nycha-pact

( ) OF A
Do you need a translation? 3 1-‘ . .
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NYCHA
ERARFEFL (CCC)

MEUTEE,
E5ENE (718) 707-7771:

- fEF NYCHA BBIiRFsHEuLR R Z2 178,
BIEEEEAN
sAfE E R B ARR &
iﬁ%ﬁ H&EF BB EN T
FAEH EE@%'J
FRIRAR (B R el ia = S e L
FRER{ER EMIRE
EAHEERE

NYCHA E R IRFEHEER

NYCHA =28 M{E= P RIS S Ao
s ANMZEE N EN—FEHR FF 8BE FF 5,
RE SR RIES R,

Brooklyn/Staten Island/Queens Bronx/Manhattan/Queens
787 Atlantic Ave., 2nd Fl. 478 E. Fordham Rd

Brooklyn, NY 11238 (1 Fordham Plaza), 2nd Fl.

Bronx, NY 10458
EETERIEHRITELY, ATHE:
NYCHA ZFRAR#5H0 (CCC) (718) 707-7771
sy 4 74y

on.nyc.gov/nycha-ccc-appt
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Linden & Penn-Wortman ‘,f&";ﬂ'\_] PACT %%%‘ Aﬁﬁﬁ*i‘@ﬂﬁﬁ*%ﬁ

C+C Apartment Management
(646) 562:0791 158 PACT #5512 A BRI LUBBIEHHBEASTER, fthFIRTLUAE)
Emtacfd, WiRr] EEnsE, HIEEN NYCHA BBk iS5,

University Settlement
(212) 505-1995

HEIWXEFEATRLN, WAEFIRAE,

Boulevard, Belmont-Sutter, & ) o= .

Forentio Plags . JEEEH NYCHA BB EINIES MEBAEH., CEBETEAE
BNBRFE4TIS,

Boulevard Together . i NYCHA BHATIMFTE BN BIZAERIS .

(914) 494-0484 . BT EEED HENLE,

CAMBA

(718) 874-6964, Ext: 502
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