O630p exxerogHoOM
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Mocne koHBepcuu no nporpamme . PACT
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[loBecTKa AoHA

Yactb1 0630p 8 lNporpammbi

Yactb2 [loHumaHue npouecca nepearrectauum

Yactb 3 Kak nogaBaTtb e)XXerogHylo nepearrecrauuio
Yactb 4 Kak nogaBaTb NpoOMe)XyTO4YHYIO NepeaTTecTauuio
Yactb 5 Pecypcbl AnA XunbLoB

CeccuAa BONpocoB U OTBETOB



[lpaBuna noBegeHunA

I'IO)Kany|7|CTa, 3apjaBanTe Bce BOMPOCDHI TOJIbKO BO BpeMA cecCuun BOornpocoB n OTBETOB.

® CeropgHAWHAA ceccuA NOCBALLEHA e)XXeroaHbIM U MPOME)XXYTOYHbIM NnepeaTTecTaumaAm
no 8 Nporpamme.

Ecnn y Bac ecTb BONpOC Mo gpyror Teme, ynpaenaAowme Ballero XXUnKoMniekca v NoCTaBLLNKM
coumanbHbIX YCIYyr Takke NPUCYTCTBYIOT M FOTOBbI OTBETUTbL Ha Bally BOMPOCHI.

® NYCHA He MOXXeT oTBe4YaTb Ha BOMPOCHI N0 KOHKPETHbIM Crlyd4aAaMm Ha ny6nn4yHom
dopyme.

Ecnn y Bac ecTb BONPOC Mo KOHKPETHOMY Cry4ato, noxXxanyucta, obpaTtutecs K coTpyaHnky NYCHA,
4TOOLI OH 3anucan sawy nHopmaumto, U NYCHA cBAaxxeTcA ¢ BaMmu HanpAMY!Ho.

® NoxanymcTa, yBa)kante cBomx coceaen, 4yneHos komaHa PACT n NYCHA.






0O630p 8 NporpammbI

OcHOBHbIEe NOoNO)XeHuA 8
[Tporpammbl

MNMporpamma paboTaeT Kak cyécuama Ha apeHAay XXurnbA, KoTopana
No3BOJIAET CeMbAM NMIaTUTb PE3OHHYIO YacTb CBOEro foxoaa 3a apeHay.

NYCHA BbinnaymBaeT ocTaBLUytOCA CYyMMY Briafesnblly OT UMEHN CEMbU. JTa
BbinjiaTa BnagesnbLy n3sectHa kak GruHaHcoBaA MOMOLLb B onnate XWibA
(Housing Assistance Payment, HAP).

Kak npaswuno, cembu, nonyydatowume cyéenouio no 8 lNporpamme, nnataATt 30
MPOLIEHTOB CBOEr0 CKOPPEKTUPOBAHHOIO €XKEMECAYHOro 4OX04a B CHET
apeHaHou nnaTbl.



0630p 8 NporpammbI

[locTOAHHbIE 06A3aHHOCTH
y4acTHUKOB 8 lNporpamMmmbli

PerynapHbie meponpuaTuAa

e EXxeroaHana nepeatrectauma unm
npefocTaBneHne UHGOpMaLIMM O COCTaBe
CeMbl, IOXOAaxX, aKTUBaX U pacxodax.

® [MpopneHue goroBopa o6 apeHae unu
KOpPPEeKTUPOBKa apeHAHOW nnarbl.

® WHcnekuuun cootBeTcTBUA CTaHpapTam
KadyecTBa npo>xusaHua (Housing Quality
Standards, HQS) o6a3aTtenbHbl 4o
3aceneHnsa B XXWIbe, PerynapHo rnocne
9TOro 1 no 3anpocy.

BpemeHHble MeponpuATUA

Cembu gomxHbl coobuwaTtb B NYCHA 06 uameHeHMAX B cocTaBe
cemMbM B TeyeHue 30 gHen ¢ MOMeHTa U3MeHeHus.

B no6oe BpemA ceMmbA Tak)ke MOXKeT coobLwmTb 06 nsmeHeHUU
A0X0A0B, aKkTUBOB WWUINKU pacxoaoB A0 crieaytoLlein eXxerogHoun
nepearrectauuu.

CeMbM MOryT 3arnpocuTb UHCMIEKUMIO AN1A NMOATBEPXKAEHNA COCTOAHUA
KBapTUpPbL.

B cryqae HecpoyHbIX nepeesnos ceMbA OOMMKHA 3arpocUTb nepeesa v
3aBepLUMTb NPOLECC apeHabl A0 Bble3aa 13 cybcuampyemon KBapTupbl.
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NoHMMaHue npouecca nepeaTrecTauum

Bbl 4OTKHbI 3aNO0STHATb CBOIO e)KerogHyto
nepeartrecTauuio KaXxabiu roa.

E>xeroaHaa nepeatTectauma TpebyetcA MMHUCTEPCTBOM
YXUNNLLHOMO CTpouTenbcTBa u ropoackoro passutma CLUA (HUD)
ANA BCEro >WnbA, omHaHcMpyemoro u3 doeeparnbHoro 6roaxeTa,
BKJ/1O4aA nporpamMmmy rocynapctBeHHoro xunba (9 MNporpavmma) n 8
[Mporpammy.

XXnnbubl XKUNKOMMNJIEKCOB, NpoLueALWmnX KOHBEepPCUIo rno
nporpammve PACT, ABnAloTCA y4acTHUMKamu 8 MNMporpaMmmbl
NYCHA. Otaen apenabl >xkunba NYCHA (LHD) 6yaer
oTnpaBnATb yyactHukam 8 Mporpammbl NYCHA yBegomneHuA
O e)xerofgHou nepearrecrauum, a Takke paccmaTtpmsaTtb U
obpabaTbiBaTb NpeAocTaBfieHHbIe UMW JOKYMEHTbI.

Kavk,abli rof, >XunbLbl AOMKHbI 06HOBNATD
MHAOPMALIMIO O CBOE CeMbe, BKIHOYasn:

CocTaB cembu
J[loxoa Bcex 4sieHOB ceMbU
AKTUBbI BCEX Y/IEHOB CeMbU

Pacxoabl Bcex 4yieHOB ceMbu



NoHMMaHue npouecca nepeaTrecTauum

E)>XerogHan
nepearrecrauvn
obecne4ynBaeT
cTabuNbHOCTDbL
BaLlero >XXunbA.

YyactHuku 8 MNMporpammbl 06A3aHbI eXXerogHo
npenoctasnAaTb NYCHA nHdpopmaumio 0 coctaBe CBOeu
CeMbl, a TaK>XKe 0 AoxXo4ax, aKkTuBax U pacxonax.

HecobniogeHue oba3aTenbCcTBa MO €)XXerogHoun
nepeaTtrectauum NpuBeaeT K NpeKpaLLeHuo
npenocTaBfieHNA y4acTHUKY nocobun no 8 MNMporpamme.

E)xerogHana nepeatrecTtauusa rapaHTUpPYeT crieayloLlee:

Bawa gona apeHaHOM nNnatbl OCTaeTcA
TO4YHOWN, UICXOAA U3 NocniegHero aoxoaa
Balleu cCeMbM.

Bbl nnatute cymmy, ykasaHHyto B YBeLOMIEeHUN 06
N3MEHEHMAX B BalleM Bay4epe.

lNMpaBuUNbHOCTb COCTaBa CeMbM.

[ormKHbI BbITb nepevuncrieHbl BCe€ CaHKUNOHNPOBAHHbIE
YJ1eHbl CeMbW, NPO>XXMBaKOLLMEe B KBApPTUPE.

MNoppep>xaHne AeNCTBUA XXUNULLHON
cyécuamn.

[MNooaep>kaHne akTyanbHOCTU NHGpopMaLMKM O CEMbE
NOMOraeT npeaoTepaTuTb Ntobble nepeboun B BoiNnaTe

cybeuann.



OCHOBbI eXXerogHon 1 NPoMeXXyTo4HON nepearrecTauum

E>xerogHaA nepeattectauuA

TpebyeTtca KaXxabiu rop.

® NYCHA yBegomnaeT Bac Nno noyre
npumMepHoO 3a NATb (5) mecALEeB A0 CpoKa
noaa4v e)XxerogHou nepearrecraumm.

® Bbl npegocTtasnAaeTe MHGopMaumo o
A0XO4aX, akTUBax M pacxodax Ballen cembi,
a TaKXXe noareep>kaatoLume AOKYMEHTHI.

® NYCHA paccmaTpuBaeT 1 NpoBepAeT Bally
MHpopmaumio.

® NYCHA otnpaBnsaet YBegomsieHue 06
u3meHeHuun onnatbl no Bayyepy (VCN),
noaTsep)kaaroLLlee Bally A0S0 apeHaHOoN
nsaTbl U cymmy cyécuauvn.

[Mpome)xyTo4yHaA nepearrectauma

Ob6A3aTenbHa, ecsin HTO-TO U3MEHUS10Cb 10
HaCTyNJIEHUA CPOKa e)XXerogHou nepearrecraumu.

B TeyeHue roga y Bac NpPou3oLLIN U3MEeHEeHUH
B COCTaBe CeMbM, AOX0AaX, aKkTMBaX Unu
pacxopax.

Bbl npenoctasnAeTe MHopmaumio 0 Joxoaax,
aKTMBax 1 pacxonax Ballen ceMbu, a TakxKe
noATBepXxaaroLme JOKYMEHThI B TeveHue 30
AHEeun C AaTbl TAaKOro U3MEeHeHUA.

NYCHA paccmatpuBaeT 1 npoBepAeT BaLly
MHpopmaumio.

NYCHA otnpaBnsaet YBegomsieHue o6
nsmeHeHuun onnarbl no Bay4depy (VCN),
noaTsep)xaatoLlee Bally A0S0 apeHAHON
nnatbl U cymmy cyocuamn.
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Kak 3anonHuUTb CBOIO NepeaTrecTaumio

OHnauH

lNopTan camoobcny>xuBaHuA
NYCHA

selfserve.nycha.info

An official website of New York City lousing Authority

| NYCHA Self Service Portal @« @ Hn =

NYCHA Self-Service Portal

OHnavH — camMmbiy NPOCTOU U
ObICTPbIN BapuaHT AnA
OONbLUMHCTBA XXUJIbLIOB.

Bawwm naHHble nepeHocATCA U3 roga B rog, JOKYMEHTHI
MO>XHO 3arpy>katb HanpAmYyto, 1 Bbl MOXETe B itoboe
BpeMA NPOBEPUTL CTaTyC CBOEN NepeaTTecTaumn.

Moptan:

« [locTyneH KpyrnocyTo4HO BCe AHW Heaenu

« [locTyneH ¢ KoMnbloTepa, NnaHweTa unn cMapTdoHa

« O6opynosaH Google Translate ona noanep>xku
Pa3nnMyHbIX A3bIKOB

11



Kak 3anonHuUTb CBOIO NepeaTrecTaumio

o nouyrte

MNMo4ytoBbLIN apgpec

New York City Housing Authority
Leased Housing Department

PO Box 19201

Long Island City, NY 11101

Bbl Mmo)keTe 3anpocutb 6ymarkHbIN
naket nepearrecrtauuu, NO3BOHUB NO
TenegoHy:

NYCHA CCC (718) 707-7771

BymadkHble nakeTbl eXXerogHom
nepearrecraunn HeobxoaumMo OTnpPaBUTb
no no4te B NYCHA no ykasaHHOMY BblLLE
agpecy UJIN octaeuTb B LieHTpe npruema
nocetutenen NYCHA.

JInyHO

LleHTp npuema nocetutenen NYCHA

Brooklyn/ Bronx/Manhattan/Queens
Staten Island/Queens
478 E. Fordham Rd

787 Atlantic Ave., 2nd FI. (1 Fordham Plaza), 2nd FI.
Brooklyn, NY 11238 Bronx, NY 10458

3anuwmTecb Ha Nnpuem nepes
BU3UTOM, NO3BOHUB MO WUnu oHnauH:
TenecgoHy:

NYCHA CCC (718) 707-7771  on.nyc.gov/nycha-ccc-appt
[Mpuem BegeTcA ¢ noHeaenbHUKa no nATHUUY ¢ 8:00 oo 17:00.

12



MakeT AOKYMEHTOB [AJ1A e)XXerogHom
nepearrecTaLum

PekomeHgauun
Mo oTnpaBKe
OymaXkHoro
nakKeTa rno no4re

Mo4TOBLIM agpec

New York City Housing Authority
Leased Housing Department

PO Box 19201

Long Island City, NY 11101

3anonHuTe BeCb NakeT eXXeroaHomn
nepearTecTauum.

O6Aa3aTenbHO nNoanULINTE U BepHUTE BCe hOPMbI.
HenoanucaHHble hopMbl ABAAKOTCA OAHOW N3 Hanbonee
YacCTbIX MPUYMH 3a4EPXKKU EXXEr0QHON nepeaTTecTaumn.

lNMpunoXxuTte BCe noarBepXxaaroLue
AOKYMEHTbI.

I'Io,u,TBep>|<,u,a+ou_w|e OJOKYMEHTbI NoAgrBep>XaatoT A0XO0Abl,
dKTUBbI N pacxoabl BalLen CEMbM.

BepHuTte Bce cTpaHULbl NakeTa —

Aaxe nyctbie!
NYCHA Heo6xoaum NOMHbIN NakeT JOKYMEHTOB AS1A
0bpaboTku Baweun nepeatrectaumun. OTCyTCTBUE CTPAHWLY

MOXET 3a4ep>KaTb MNPOLECC, AaXKe eCIU OHMN HE OTHOCATCA K
BaLlen cembe.

13



MakeT AOKYMEHTOB [AJ1A e)XXerogHom
nepearrecTaLum

PekomeHgauun
Mo oTnpaBKe
OymaXkHoro
nakKeTa rno no4re

Mo4TOBLIM agpec

New York City Housing Authority
Leased Housing Department

PO Box 19201

Long Island City, NY 11101

CoxpaHuTe Konuio AnA cebéA.

[Mepen oTNpaBKoW NakeTa JOKYMEHTOB cAenanTe Konuu
BCEX 3anofiIHEHHbIX (OPM 1 NOATBEPXKAAIOLLMX
AOKYMEHTOB [J1A CBOMX COOCTBEHHbIX 3arunce.

OTnpaBbTe 3anosIHeHHbIN NakKeT AOKYMEHTOB
obpatHo B NYCHA unu npuHecuTe ero B
LieHTp npuema nocetutenen NYCHA.
OTnpaBbTe NakeT AOKYMEHTOB [J1A €XKErogHOM
nepeaTTecTauum o6bIYHOM NMOYTON MO aapecy

NMOYTOBOIrO ALUMKA, YKa3aHHOMY B Nnakete, 1iu
npuHecuTe ero B LieHTp npuema nocetutenen NYCHA.

14



AaBaTb €)KeroaHyK
'TecTaluio "

Photo: Harlem River




Kak nogaBaTb e)XXerogHyro nepearrectauuio

[poueaypa
eXXxerogHowu
nepearrecrauumu

LWar 1

MNMonyuute yBeaomneHue 3 Otaena apeHabl
»xunbA (Leased Housing Department) NYCHA

LLar 2
Cobepute HeobxoanMbIe JOKYMEHTbI

LLar 3
MNMopanTte Bawy uHchopmaLmio

LWar 4
ﬂposepre cratyc BaLLeun nepearrectauun

LWar 5

MNMonyuute YBegomneHuAa o6 uameHeHuUu onnartbl
no say4yepy (VCN)
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Kak nogaBaTb e)XXerogHyro nepearrectauuio

Lar 1

[Mlony4yute
yBeaomMIieHue
oT NYCHA

NYCHA yBepomnaeT KaXkgoro y4yactHuka 8
MporpammMbl NPUMEPHO 3a NATH MeCcALEB 10 UCTeYEeHUA
CpoKa noaayuv eXxerogHou nepeatrecTauuu.

YBeomrieHve BKJo4aeT gaTy UCTe4YeHUA CpoKa noaayu
y4aCTHUKOM e)XXeroaHom nepearrecrauum,
NHCpopMaLMIO O TOM, KakK Nony41Tb AOCTYn K [opTany
camoobCny>X1BaHNA KBApPTUPOCHEMLLMKOB, U
NHCpopMaLMIO O TOM, KaK Nony4mTb NOMOLLL No paboTe ¢
[TopTanom camoobeny>XKuBaHuA.

- NEW YORK CITY HOUSING AUTHORITY

LEASED HOUSING DEPARTMENT

Bronx Customer Contact Center Brooklyn Customer Contact Center
478 East Fordham Road, 2nd Fl. 787 Atlantic Avenue, 2nd FI
Bronx, NY 10458 Brooklyn, NY 11238

Customer Contact Center: (718) 707-7771
NYCHA SELF-SERVICE PORTAL: http://selfserve.nycha.info

A. Case #
B. Annual Recertification
Effective Date

L |
C. Dear

You made a request to submit your Annual Recertification ONLINE at the NYCHA Tenant Self-Service Portal. Your
Annual Recertification is now available online. You should immediately go online and submit the Annual Recertification
(Affidavit of Income) and all the supporting documentation for your household. Please note that you will submit your
Annual Recertification (Affidavit of Income) Online and you do not need to retumn your paper Annual Recertification
(Affidavit of Income) by mail.

To complete your Annual Recertification online, please follow the step-by-step instructions below:

1) Prepare your household information including members age 18 and above.
a. Use the List of Sample Supporting Documents sent with this letter to make sure you have all supporting
documents and information.

b. Make sure all your houschold members age 18 and older, are available to provide their income,
asset, and expense information and to electronically sign the Third Party Verification — Consent to Release
Information form.

2) Login to the NYCHA Self-Service Portal at https://selfserve.nycha.info
a. Please LOGIN using your existing user name and password. Your current username is:

*If you have forgotten or need to reset your password, select the *FORGOT / RESET PASSWORD”
option. After entering your information, you may select a default or personal password.

=3

. Enter your Username and Password and click LOGIN.
. Click on VIEW DETAILS under MY SEC 8 Case.
. Click on Start/Resume My Annual Recertification.

I

o

3) Submit required documentation using the NYCHA Self-Service Portal. Once you answer all the questions
and update your information, you will have the ability to upload all required documents online. If you are unable to
upload your documents, you must return them by mail or in person to any Customer Contact Center, listed above,
within 30 days of the date of this letter.

You can access the NYCHA Tenant Self Service Portal on a personal computer, smartphone, tablet or any public
computer (i.e. library, community centers, etc.). NYCHA offers in person help with your online Annual Recertification at
the Walk-in Centers listed above, Monday — Friday, only between the hours of 8 am - 3 pm.

000 0 RFEAT A o2

NYCHA 059.667A (3/29/19 v1) OPTING IN ONLINE RECERTIFICATION NOTIFICATION LETTER

Mncbmo-yBEAOMIMEHNE O NPOXOXKAEHUN
OHNanH-nepearTTecTaunm
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Kak nogaBaTb e)XXerogHyro nepearrectauuio

Llar 2

CobepuTe
Heobxoaumblie
OOKYMEHTDI

[MonyumB yBeoOMMEHNE O NPEeACTOALLEN EXXEroaHON
nepeaTTecTaunm, y4acTHUK AOSDKEH HadaTb cobupaTtb
BCe roarsepxaaroLme AOKYMEeHTbI, Heobxoaumble onAa
3aBepLUEHMA NPOLIECCa eXKErogHOM nepeaTTecTaumm.

Y4yacTHUKM MOryT ucnonb3osaTb popmy «Crimcok
NoATBEepPXKAAOLLMX AOKYMEHTOB> (MpunaraeTcA K
yBEOOMIEHMIO), KOTOPaA NMOMOXXET UM OMNpeaennTb, Kakue
AOKYMEHTbI HeOBX0AMMO NMPeaoCTaBUTb.

Bce AOKYMEHTbIl AOJDKHbI ObITb dKTyaJ1bHbIMW.

You must submit proof of current documentation for each household member. The list below shows what
types of documents NYCHA requires for income, assets, expenses, and adding new household members.

NEW YORK CITY HOUSING AUTHORITY
LEASED HOUSING DEPARTMENT

Customer Contact Center: (718) 707-7771

List of Sample Supporting Documents

1. INCOME DOCUMENTS

Employment

Pay stubs (provide at least two consecutive pay stubs) AND W-2

If you do not have 2 consecutive pay stubs then you can submit your most
recent and current/last W2 and Payroll History or Letter of Termination from
your employer; or

If you do not have paystubs or a W-2 (for example, for new employment),
verification of employment from your employer stating your hours worked
and pay rate.

Self-employment

Federal tax returns (1040 A-S, 1040EZ, 1040-L), or 1099 statement(s)
(1099-DIV,1099-G,1099-MISC, 1099-R)

« Certificate of net worth
« State tax returns

Social Security

Current SS or SS| award letter
State Supplement Program (SSP) letter

Public assistance

Current public assistance budget letter

Military pay or
VA benefits

Pension award letter; or
Leave and Earnings Statement; or VA benefits summary letter

Regular contributions
from outside your
household

Written signed statement from contributor.

Pensions/annuities

Current pension award letter or annuity documents

Child support/alimony

If court-ordered amount is received, a copy of the court order; or

Printout from NYS Child Support Services showing amount of payments
(required if court order is over 120 days old); or

If no court order is in place, a statement from the individual providing child
support and/or alimony

Adoption assistance/
foster care

Foster care letter
Guardianship paper
Letter of administration
Court order

Retirement accounts
and pensions

‘Your most recent statement if you are retired and receiving regular
payments from a pension or retirement account such as a KEOGH, 401(k),
403(b), 457B plans, IRA, Roth IRA accounts, etc.

Unemployment

Unemployment issuance of benefits (UIB) statement

NYCHA 059.663 (Rev. 03/06/26)v9 LIST OF SAMPLE SUPPORTING DOCUMENTS

Crnmcok noareep>XXaatoLmx JOKYMEHTOB
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Kak nogaBaTb e)XXerogHyro nepearrectauuio

Llar 2

CobepuTe
Heobxoaumblie
OOKYMEHTDI

O Kakux gpoxoaax Heobxoaumo
coobuwatb B NYCHA?

YyacTHUKU OOJ1HKHbI coobwaTtb 060 Bcex
aoxoaax KaXkaoro 4sieHa ceMbM.

MpumeyaHue: [laxke eCcnv y4aCTHUK CUYMTAET, YTO
A0X0A4 CYMTaAeTCA «UCKITHOYEeHHbIM», OH AOJDKEeH
coobuwmtb 06 aTom B NYCHA, n NYCHA nposeput
NCTOYHUK Aoxoaa, YTobbl onpenennTb, cneayeT niv
ero UCK/M4YNTb U3 pacyeTa.

PacnpocTpaHeHHble Buabl goxoaa

Hoxopn oT paboTbl N0 HauMmYy

310 BKOYAET 3apaboTHYHO NnaTy, onnaTy CBEPXYPOYHbIX,
KOMMWCCUOHHbIE, FOHopapbl, YaeBble 1 6OHYCbI 10 NobbIX
BbI4ETOB 13 3apaboTHOM NnaThbl.

ocypnapcTBeHHaAa nomoLb (Bendap)

Ecnm nocobusa rno rocy1apCTBEHHOM NMOMOLLIX BKITHOHAOT
CyMMY, CrieLmasbHO NpeaHasHavYeHHYo AUA XXUnbA,
dheneparbHble NpaBuia ycTaHaBMBAOT KOHKPETHYHO
cdhopmyny pacyeTa aToro goxona.

CouunanbHoe obecne4veHue, SSI, SSD, NY State SSP }
(Mporpamma gononHuTesibHOU nomowm wrata Hoto-Nopk)

NMocobue no 6e3paboruue

Hoxop ot Bbinnar

Jltobble perynApHble BbinaThl M NOA4APKM OT fivl, He
NPOXKMBAIOLLMX B TON XXe KBapTUPE. ATU NCTOYHUKN MOTYyT
BKJITKOYATb apeHaHY0 NnaTy 1 KOMMYHaJTbHbIE niaTexu,
onfla4YMsaemMble OT MIMEHWU CEMbU, a TakXXe apyrne
AEHEXHble UM HeeHeXKHbIe B3HOCHI, MpeaocTaBnfAemMble
Ha perynAapHoOn OCHOBE. 19



An official website of New York City | lousing Authority

Kak nogaBaTb e)XXerogHyro nepearrectauuio

Llar 3

NopgawuTte Bawy
WHopmMmaumio

NYCHA Self-Service Portal USERNAVE

i _J ] R % o 5 Y :" Forgot Username

PASSWORD

& LOGIN

RFGISTFR

Faorgnt Password
Reset Password

Selfserve.nyCha.infO Your Section 8 Account

Your Caze Number 12562375
Your Case Status Rented
Head of Household John Doe

Manage Your Account

20



Kak nogaBaTb e)XXerogHyro nepearrectauuio

Llar 3

[NopgauTe Bawy
WHopmMmaLuumio

selfserve.nycha.info

Hi John Doe, welcome back. What would you like to do with
your NYCHA account today?

In this menu you can update your information, adjust your rent, or request services from NYCHA

Your Case Information

Section 8 Account

Head of Household

John Doe

Voucher Status

Sectlon 8 Admisslon Date

Contract Rent $

NYCHA Share $

Last Annual Recertification
Date

Last Inspection Date

Lease Start Date

Voucher/Case Number
12562375

Voucher Issue Date
Voucher Unit Size
Utllity Allowance $

Tenant Share $

Next Annual Recertification
Date

Last Inspection Result

Lease End Date

» i & B

Back to Home Page Annual Reasonable Sectlon 8 Transfer
Recertification ccommodation

m o & Y

Rental/Transfer Inspection Interim Change Submit a Service
Voucher Request

% D “ =

Property Lease Up Documents Opportunity Connect Briefing Video
Management
B 2 - B
Avallable Sec 8 Apts NYCHA-CUNY Inter PACT/Trust My Documents
Scholarship Transfers
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Kak nopaBaTh e)XeroAHyo nepeaTrecTaLmio 4 0 %

l

Let us look at your Annual Recertifications.

I I Iar 4 This page shows your current and past Annual Recertifications

Annual
Recertification
Id

[lpoBepbTE -
cTaTyC Ballen
nepearrecrauumu

CTtatyc Baluemn exxerogHou

selfserve.nycha.lnfo gzzzrtlifi cation nepeaTTecTaumm MOXeT 6bITb OOHUM
Id N3 cneayoLwmx:
1-64029432345
e Q Ha paccmoTpeHum
@ unoer review TpebyeTcA gononHuUTenbHaA
Recertification Perlod MHCI)OpmaLI.I/IFl

[locne nogaym exxeroaHoM nepearTectaumm Bbl MOXETE ° 0n06
BepHyTbcA Ha [NopTan camoobeny>kmsaHna NYCHA, 4yTobbl Aobperne

NPOBEPUTL CTaTyC NepeaTTecTaumn, a TakxXe NPOCMOTPETD, q @ Bo nsbexxaHue pactop>xeHuA

pacrieyaTarb Uin 3arpy3nTb CBOM JOKYMEHTHI. Aorosopa 06 apeHae o



Kak nogaBaTb e)XXerogHyro nepearrectauuio

Llar 5

MonyduTte
YBeagomneHusa o6

n3MmeHeHU onJiartbl

no say4epy (VCN)

G. Dear Tenant:

A. Case #
B. Voucher #
& C. Annual Recertification
[] D. Interim Change
[] E. Lease Renewal
[] F. Contract Rent Change

The New York City Housing Authority (“NYCHA™) has reviewed the family income submitted by you, in accordance with
the United States Department of Housing and Urban Development (“HUD™) regulations, and has made the following rent

determination, effective

NYCHA Portion:
Paid by NYCHA to the Owner

Tenant Portion:
Paid by you

Total Contract Rent:

If you wish a further explanation of this notice, please contact the Customer Contact Center at (718) 707-7771.

Voucher - CN NEW YORK CITY HOUSING AUTHORITY

LEASED HOUSING DEPARTMENT

PO Box 19196
Long Island City, NY 11101-9196

A. Case #

B. Voucher #
B C. Annual Recertification
[] D. Interim Change
[] E.Lease Renewal

[] F. Contract Rent Change

G. Dear Tenant:

The New York City Housing Authority (“NYCHA™) has reviewed the family income submitted by you, in accordance with
the United States Department of Housing and Urban Development (“HUD”) regulations, and has made the following rent
determination, effective

NYCHA Portion:

Paid by NYCHA to the Owner

Tenant Portion:

Paid by you

Total Contract Rent:

If you wish a further explanation of this notice, please contact the Customer Contact Center at (718) 707-7771.

MPORTANT NOTES:

You are required to pay your share of the rent. which is the difference between the full contract rent for the apartment and the
Housing Assistance Payment subsidy paid on your behalf by NYCHA to the Owner. Any additional service charges that may be
included in the lease agreement between you and the Owner/ Managing Agent are your responsibility. Please note that your share
of the rent is subject to change.

If you do not agree with the above determination, you may request an informal conference or impartial hearing by checking one of
the boxes below and mailing this form to the P.O. Box listed above within fifteen (15) days of the date of this notice. If you request
an impartial hearing, you will be given an opportunity to discuss this voucher payment change together with any new information
that you wish to submit prior to the effective date of the new voucher payment and prior to the impartial hearing.

Regardless of whether you request a hearing, you are required to pay your new share of the rent on the effective date
indicated above. Failure to pay your new share of the rent may result in termination of your subsidy.

NYCHA has notified the Owner of this Voucher Change Notification of your Housing Assistance Payment subsidy.

Very truly yours,

Leased Housing Department

26 VOl

ev. 6/29/20 v7) VS_20121128 VOUCHER PAYMENT CHANGE NOTIFICATION

YBepomneHue 06 nameHeHun onnatbl no say4epy (VCN).
Ctp.1
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Kak nogaBaTb e)XXerogHyro nepearrectauuio

Llar 5

MonyduTte
YBegomneHua oo
U3mMmeHeHuUn onnarbl
no say4epy (VCN)

I would like an informal conference for an explanation of my rent share.

1 would like a hearing to contest my share of rent.

1. LAST NAME 2. FIRST NAME

4. SIGNATURE 5. SIGNATURE DATE
(mmv/dd/yyyy)

3. MIDDLE INITIAL

I'would like an informal conference for an explanation of my rent share

I would like a hearing to contest my share of rent.

1. LAST NAME 2. FIRST NAME 3. MIDDLE INITIAL

4. SIGNATURE 5. SIGNATURE DATE
(mmvddAyyyy)

A

NYCH.

S 112

059.205 (Rev. 6/29/20 v7) VS_20121128 VOUCHER PAYMENT CHANGE NOTIFICATION

YBepomneHue 06 nameHeHur onnatbl no say4epy (VCN).
Ctp.2 24



Kak nogaBaTtb e)XXxerogHyto nepearrecrauumio

NEW YORK CITY HOUSING AUTHORITY

LEASED HOUSING DEPARTMENT
=

Explanation of Voucher Benefits

OnpepeneHue

r o A. Tenant Info:

aoJ1n apeHnHoﬁ L o

C. The purpose of this Explanation of Voucher Benefits is to provide you with additional information on how your Section 8
benefits are calculated. A glossary of terms with standard abbreviations can be found on page 2.

Household Summary:
Formula Amount
Your household composition of ~ members qualifies for:

Your household information as of helps NYCHA determine your benefits as:
2. Grozsg)ontract l?tent (GCR) for current unit CR+UA s
Household Summary: {bedmomunt)
3. GCR Amount over VPS if applicable
Formula Amount (tenant responsibility) CERI-VRS $
S o 4. NetH hold | G H: hold |
Your household composition of . members qualifies for: ousehold Income e el S |
5. Total Te 1t P t (TTP; Greater of 30 % of Net H: hold |
1. Voucher Payment Standard (VPS) bedroom rate el Tenant Peyment (TTP) or 10% of your monthly Grose Income or
Minimum Rent or Welfare Rent or Enhanced B
4 L E = Voucher Mi Rent
Your household information as of helps NYCHA determine your benefits as: _ _ e T e
6. Maximum Subsidy Payable VPS-TTP $
2. Gross Contract Rent (GCR) for current unit CR + UA 5 7. Actual Subsidy Payable GCR—-TTP™ s
( bedroom un |t) o Amount you must pay to your Landlord:
- X 8. Tenant Share TTP + Line 3, if applicable $
3- GCR Amount over VPS If appllcable GCR _ VPS $ **See notations below about $0.00 Actual Subsidy Payable results.
(tenant responSIbII Ity) If your Actual Subsidy Payable (Line 7) results in $0.00 and you are:
« A participant that converted from Public Housing to Section 8 through the Rental Assistance Demonstration (RAD)
4- Net Househ0|d |nC0me G ross Househ0|d | ncome ($ ) $ program, you are required to pay at least 30% of your income towards rent. This may result in Line 7 being $0.00 and
— Total Deductions ($ ) a higher tenant share than the contract rent.
+ Not a participant in a RAD property, you are now considered “Zero Subsidy”. Due to the recent increase in your family
0 income, your Total Tenant Payment is equal to or greater than the contract rent for your unit. You will be responsible
5. Total Tenant Payment (TTP) Gr?%’i/er c;f 30 % of Nﬁt I—(|30useh|old Income Pielodh sl Yehetabise bt ol kg ol
or o OT your mont| Yy Laross Income or
- §
Minimum Rent or Welfare Rent or Enhanced
Voucher Minimum Rent
6. Maximum Subsidy Payable VPS-TTP % ""“"ll!l! ""l)“"“"“““ "Ill
7. Actual Subsidy Payable GCR-TTP** $

Amount you must pay to your Landlord:

8. Tenant Share TTP + Line 3, if applicable $ PasbAcHeHWe nNbroT no Bay4depy (TaK)Ke Mn3BEeCTHOE KaK
**See notations below about $0.00 Actual Subsidy Payable results. Onpe,u,eneHme A0 apeHaHou I'IJ'IaTbI)




Kak nogaBaTb e)XXerogHyro nepearrectauuio

YBegomsieHue o
npekpaLleHun
OeucTBUA
nporpaMmmbl

Ecnu yyacTHuUK 8 lNporpamMmmbl
nony4aer ysegomMmneHuve o
npekpaLleHum nencTBun
nporpaMmmMbl B CBA3M C €ro
eXxerogHou nepearrecrtauven, oH
AOJKEH HemMeJ1eHHO:

N3yunTb yBeaoOMIeHNe, YTobbl OnNpeaennTb, Kakue
AOKYMEHTbI U MHchopmauma Bce eLle HeobxoaMmbl
ANA 3aBepLUEHNA eXXKerogHon nepeaTrecTauum.

HesameanutensHo npepoctasuts B NYCHA Bce
HefocTarolwme AOKYMEHTbI U MHGpopmaumio.

OTBETUTL Ha yBEOOMIIEHNE O NPeKpaLleHUm
AENCTBUA NporpamMMbl, 3anpocns HedoopMaribHOe
cobecenioBaHve nnn crnyLiaHie, ecnu 'y Bac
oCTa/nmcb Kakne-nnmbo BOMpochl.

26



Kak nogaBaTb e)XXerogHyro nepearrectauuio

[MpeaynpeautenbHoe
yBeaoMsieHue o
npekKpalleHnm nencTena
nporpamMmbli

JTO nepsaA cTpaHuua npumepa ysepomneHua TW-1 (TW -
1 Notice). Yeegomnernne TW-1 cocTounT 13 NATU CTPaHWLL.

Ecnn ydacTHuK 8 Nporpammbl nonyyun yseaomneHve TW-1
N Y HEr0 BO3HUKJIIN BOMPOCHI, OH MOXET MO3BOHUTL B
LieHTp ob6cny>xuBaHunAa knueHtoB NYCHA no tenecoHy
(718) 707-7771.

TW-1 NEWYORK CITY HOUSING AUTHORITY
LEASED HOUSING DEPARTMENT
=
I 1
ALY
L -
B. m

2 f of s - Govemmer =/F e
les include: Vi nefits,
Letter, ate.)
3. || Proof of Income - Employment (examples include:
Pay Stubs (al least 2 eur col
slubs), Employment Wa
Compensation, Unemployment, Seasonal Wages
Independent Conlractor
Wages)
4 Proaf of Income Self-Employment (examples
| include: Tr f 1, Sche C
Certificate ome
Operation

YBepomnernve TW-1
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Kak nogaBaTb e)XXerogHyro nepearrectauuio

YBeOoOMJ1eHUA O
npekpawieHun
AeUCTBUA nporpavMmbl

E. Check the appropriate boxies):
1. I'would like an impartial hearing to contest termination of my Section 8 rent subsidy.

-

2. [would like an informal conference. (If the conference does not resolve the problem, a heaning will be scheduled. )

3, Sigmature 4. Dare

fmmcda vy

JTO NepBaA 1 NocreaHAA CTpaHNLUbI Npuvepa yBeaoMIeHUsA
TW-1. YBenomnenue T -1 COCTOUT U3 LLECTU CTPaHLL.

Ecnn ydacTHuK 8 Nporpammel nonyyqmn ysegomneHne TW-1 um
Y HEr0 BO3HUKIN BOMPOCHI, OH MOXKET 3arpocuTb
HedopmanbHoe cobecefoBaHue Unu crnyllaHve u
BepHyTb 3anpoc obpaTtHo B NYCHA.

i NEW YORK CITY HOUSING AUTHORITY
nepBaﬂ CTpaHMua LEASED HOUSING DEPARTMENT
yBeomeHmA T-1

NOTICE OF TERMINATION OF SECTION 8 SUBSIDY
r A

A. Voucher #

[ |
B. The New York City Housing Autherity intends to terminate your Section § rent subsidy for the reason(s) checked below:

1. You have violated your family obligation(s) under Section & Existing Housing because

a You did not permit your unit to be inspected on and after reasonable notice.

b. You have not supplied or properly completed the following documents or information needed to process your
annual or interim income recertification for NYCHA to administer the Section § program

Document/Form Household Member(s]
Refer to the List of for

1. [] Affidavit of Income

2. Proof of Income - Governmen! Programes/Fixed

I Income (examples include: Veterans Benefits,
Pension Award Letler, etc.)

3. Proof of Income - Employment (examples include:
Pay Stubs (at least 2 current consecutive pay
stubs), Employment (Wages) Workers
Compensation, Unemployment, Seasonal Wages,
Independent Contractor Wages, Day Laborer
Wages)

4. Proof of Income - Self-Employment (examples
include: Transeript of Tax Retum, Schedule C,
Certificate of Met Worth and Income from
Operation of Business)

E. Check the appropriaic baxfes):

1. Iwould like an impartial hearing to contest termination of my Section 8 rent subsidy.

2 I would like an informal conference. (If the conference does not resolve the problem, a hearing will be scheduled.)

3. Signature

F. Voucher#

G. Return this form to: New York City Housing Authority
Leased Housing Department
PO. Box 19201
Long Island City, NY 11101

A translation of this document is available from the Customer Contact Center. NYCHA is providing the
translation for your information only. Please fill out the English language version of the document.

La traduccion de este documento esta disponible en los Centros de Atencion al Cliente. NYCHA proporciona p
la traduccion solo para su informacion. Por favor, llene la version en inglés del documento

yBeaomMeHmA T-1

Mepeson aToro AoKyMeHTa HaxoguTcs B Lientpe oScnywueanma knuentos. NYCHA npegoctasnsaeT nepesoq

& P R L S AR

TONBLKO ANA Balued nagopmaun. NoxanyAcTa, 3anonHMTe aHMUACKWA BapWaHT QOKYMEHTE.
E HE SAMEMEEE. g

B 1 IR L S AR

3 P AR I B

Hif
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Kak nogaBaTb e)XXerogHyro nepearrectauuio

YBeOoOMJ1eHUA O
npekpawieHun
AeUCTBUA nporpavMmbl

E. Check the appropriate boxies):
1. I'would like an impartial hearing to contest termination of my Section 8 rent subsidy.

2. [would like an informal conference. (If the conference does not resolve the problem, a heaning will be scheduled. )

4. Dare

fmmcda vy

3, Sigmature

JTO nepBaA 1 NocneaHAA CTPpaHUUbI NpUuMepa yBeaomsieHus
1-3. YBegomneHve T -3 COCTOUT U3 LLIECTU CTPaHWL,

Ecnu yyacTtHuK 8 lNporpammbl nonyyun ysegomneHne TW-3 u
Y HEro BO3HUKIIN BOMPOCHI, OH MOXXET 3arpocuTh criyluaHue
W BepHyTb 3anpoc obpaTtHo B NYCHA.

T3

MNepBan cTpaHuua
yBegomseHvA T-3

[
B.

=

NEW YORK CITY HOUSING AUTHORITY
LEASED HOUSING DEPARTMENT

NOTICE OF DEFAULT: TERMINATION OF SECTION 8 SUBSIDY
1

A. Voucher #

J

The New York City Housing Autherity sent you a notice on
terminated for the reason(s) checked below:

1. You have violated your family obligation(s) under Section § Existing Housing becausc:

a You did not permit your unit to be inspected on and

stating that your Scetion § subsidy would be

after reasonable notice.

b. You have not supplied or properly completed the following document(s) or information needed to process your

* annual or interim income recertification for NYCHA to administer the Scction 8 program

Document/Form Household Member(s)
Refer 1o the List of for Assistanc

1. Affidavit of Income

2. [ | Proof of Income - Gavemment Programs/Fixed

Income (examples include: Veterans Benefits,
Pension Award Letter, etc.)

3. Proof of Income - Employment (examples include:
| Pay Stubs (al leas! 2 current consecutive pay
stubs), Employment Wages, Workers
Compensation, Unemployment, Seasonal Wages,
Independent Centractor Wages, Day Laborer
Wages)

a. [ Proof of Income - Sell-Employment (examples
include: Transeript of Tax Retum, Schedule C,
Certificats of Nat Worth and Income from

E. [f youcheck the box requesting a hearing, you must return all four (4) pages of this form.

I would like a hearing to contest termination of my Section & rent subsidy

2. Signature

F. Voucher#

G. Return this form to: New York City Hos
Leascd Housing
PO. Box 19201
Long Island City, NY 11101

3. Date

(mmidd 3y

A franslation of this document is available from the Customer Contact Center. NYCHA is providing the
translation for your information only. Please fill out the English language version of the document.

La traduccion de este documento esta disponible en los Centros de Atencion al Cliente. NYCHA proporciona
la traduccion solo para su infermacion. Por favor, lene la versidn en inglés del documento.

Mepeson 3T0r0 AoKyMEHTa HaxofuTCs & LierTpe ofcnysueanus knientos. NYCHA npegocTagnsieT nepeson
TONBKO ANA sauwei uhopmalmm. NoxanyicTa, 3aN0NHATE aHMWACKWA BAPWAHT NOKYMEHTA.

R4

HFIRE D LI L. T R FSCHH A 2 . A

RS A& A S A A R SR

MNocneaHAA cTpaHuua
yBegomseHvA T-3
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Kak nogaBaTb e)XXerogHyro nepearrectauuio

BoccTaHOBIeHUA:
NYCHA

bbiBLUKE y4acTHUKU 8 [porpammbl,
KOTOpble Ob1N11 UCKJTHOYEHbI U3
nporpamMmmbl UM CHATbI ¢ 8 lNporpamMmmbl
NYCHA, moryT nogatb 3anpoc Ha
BOCCTaHOBJIeHue.

BoccraHoBeHUe He rapaHTUpYeTCH, U y4acTHUKaM creayeT
paccMOTPETb ApYrie BapuaHTbl, MoKa 3anpochkl Ha
BOCCTaHOBJIEHNE HaxX0AATCA HA PAaCCMOTPEHMM.

3anpoc Ha BOCCTaHOBJIEHUE [0JDKEH ObITh MOJIyYeH B
TeyeHue 12 mecqAueB ¢ MOMEHTa BbiCeneHUus unu
UCKJTIOYEeHUA.

Ha cemblo 0OMmKHO ObITb MEHee ABYX 3arnpocoB Ha
BOCCTAHOBJIEHWE 1 OTCYTCTBME NpedblayLlero BOCCTaHOBIEHUA
Ha Mporpammy.

BbiBLwIKe y4acTHUKM 8 lNporpammbl [10/1KHBI CBOEBPEMEHHO
oTBe4YaTb Ha BCe 3arnpochbl O NpeaocTaBsIEHUN
AONONHUTESNIbHOU UHhopMaLMW.

NYCHA npenoctaBuT OTBET Ha 3arnpoc O BOCCTaHOBSIEHUN B
MMCbMEHHOW doopMme. 30
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Kak nogaBaTb NPOMEXYTOYHYIO nepeaTrecTaLuio

Mpouenypa
NPOMEXXYTOYHOW
nepearrectauun

LWar 1

Bounaute B cBou akkayHT Ha lNopTane
camoobcny>xuBaHuA

LWar 2
HauyHute npouecc npOMe)KyTO'-IHOI7I nepearrecrauluun

LLar 3
MNMopanTte Bawy uHchopmaLmio

LWar 4
ﬂposepre cratyc BaLLeun nepearrectauun

LWar 5

MNMonyuute YBegomneHua o6 nameHeHun onnarbl no
Bay4epy (VCN)
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Kak nogaBaTb NPOMEXYTOYHYIO nepeaTrecTaLuio

Lar 1

Bonaute B
CBOUW aKKayHT
Ha [lopTane
camoobcny>xuB

Your Caze Number 12562375
a H M H Your Case Status Rented
Head of Household John Doe

selfserve.nycha.info q
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Kak nopgaBatb MPOMEXXYTO4YHYIO nepearrecraluio Hi John Doe, welcome back. What would you like to do with
your NYCHA account today?

In this menu you can update your information, adjust your rent, or request services from NYCHA

LIJ a r 1 Your Case Information
Section 8 Account [
« 5 & g

Head of Household Voucher/Case Number
| John Doe 12562375 Back to Home Page Annual Reasonable Sectlon 8 Transfer
Recertification Accommodation
O M M Te B Voucher Status Voucher Issue Date
Sectlon 8 Admission Date Voucher Unit Size

L Q © 2N
Contract Rent § Utllity Allowance $

Rental/Transfer Inspection Interim Change Submit a Service
Voucher Request
NYCHA Share $ Tenant Share $
b7 '
% K

Last Annual Recertification Next Annual Recertification

Date Date % rD

LastinspEstionDats RaatlipactioniReauty Property Lease Up Documents Opportunity Connect Briefing Video
Management
Lease Start Date Lease End Date

B e O

Avallable Sec 8 Apts NYCHA-CUNY Inter PACT/Trust My Documents
Scholarship Transfers

selfserve.nycha.info
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Kak nogaBaTb NpOME)XYTO4HYIO NepeaTrecTaumio NYCHA Self Service Parta A 0 =
@ Please click/tap here to view help guide
Home
I I Iar 2 @ what would you like to do?
TS This is not an Annual Recertification. Please go back on the left to Start your Annual.
> / Finish my Interim Recertification.
Annual Recertification
Start/ Finish my Interim Recertification: U tart your recertification process.|f you can see this link it means you have a Recertification that you have not yet

started or is in progress

Upload, View, or Print a document for my Interim Recertific:

: Use this link to upload view and print all of your recertification documents

HayHuTe npouecc
NPOMEXXYTOYHOU T .
nepearrecrauum

NYCHA Self Service Portal

o )

T
m
o

[ Complete your Interim Recertification in just five easy steps!

Step 1: Report a Change:

Verify your household compositien. Please review the names and details of all active members in your household.You may alse use this page to indicate if you would like to
remove a member or request the addition of a new member to the household.

Step 2: Member Detail Information:
This page allows you to update information pertaining to active household members and individuals you would like to add members or remove memberss, and enter the details
related to the amount, source, frequency, and other information for these individuals. If you or your household members do not have Income, please indicate in this section

Step 3: Interim Recertification Summary:
Review all information you provided for the head of househeld, each household member, and for any new household member(s) you have requested to add to the
household Please review the terms and conditions and check the "Acknowledgement box. This agreement is legally binding between you and NYCHA

Members Summary

Step 4: Document Summary:

Based on the information you provided, you may be required to provide supplemental documents such as pay stubs, bank statements, employment letters, etc. to verify
reported IncomeThis page will provide you with a summary of the documents needed to process your interim recertification

Step 5: Upload Documents

You may upload all supplemental documents required to process your interim recertification on this page.

NOTE:

If you would like to go for reasonable accommodation to meet the needs of persons with disabilities, please contact customer contact centre at 718-707-7771 and a
reasonable accommodation form will be mailed to you

Finish
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Kak nogaBaTb NPOMEXYTOYHYIO nepeaTrecTaLuio

Llar 3

[NopgauTe Bawy
WHopmMmaLuumio

YYacTHUKW OOMKHbI MPeaoCTaBUTb JOKYMEHTbI,
NOATBEPXKAAKOLLME UX 3arpoC HA MPOMEXKYTOYHYIO
nepeaTTecTaLmio/BpeMeHHOe N3MEHEHNE.

Ecnv noarsep)xaarolume AOKYMEHTbI He 6yayT
npepoctaBneHbl, NYCHA He cmo)xeT obpaboTatb
3anpoc.

[Mpumepbl noaTBepXKAaroLWmnX
AOKYMEHTOB:

Ecnun y4acTHMK coobLyaeT o CHWKeHUM aoxopaa:

CnpaBka oT paboTtogatena 06 yBosibHEHUW; Nocobue
no 6e3paboTuLe; ABe nocnenoBaTesibHble KBUTaHLMKN O
Ha4YUCreHNM 3apnnarbl, NOKasblBaloLLMe ee
YMEHbLLUEHWE; CNpaBKa O MoslyYeHUn AEHEXHOro
nocobuA rocyaapcTBEHHOM NOMOLLM MW NMNCBMO O
nonyyeHun SSI/SSD/NY SSP, nokasbiBatoLLee
YMEHbLLEHNE NocobuA.

Ecnun yyacTtHMK coobLlyaeT o noBbIleHUU aoxoAaa:

[1Be nocnepoBaTtesibHble KBUTaHUMN O HAYNCTIEHUN
3apriiatbl, NOKa3biBalOLLUne ee rnoBbiLLeHNEe.

Ecnu y4yacTHUK 3anpawumBaeT 406aBUTb KOro-T1o B
ceMblo, nony4atrowyto 8 Nporpammy:

CBUAOETENBLCTBO O POXAEeHNN, KapTO4Ka CoOUnNaJIbHOro
CTpaxoBaHUA 1 Ooxon jimua, nobaBnAemMoro B CEMbIO

no 8 lNporpamme. a6



Kak nogaBaTb NpoOME)XYTO4YHYIO NepeaTtTecTaLluio

a © X

NYCHA Self Service Portal

HOME HELP TRANSLATE ElNU
a r 3 " Caze Number: Head of Household: SR Number:
m ome
12562375 John Doe 1-64027067897
Note : Please select below options to proceed
A4 ? :
A requeat to Remove Head of Household:x Select New Head Of Household:
- .
A request to Add New Head of Household: A request to add Family Member(s):x
|~ |~
A request to remave Family Member(s): « Change Of Income,Asset or Expense Request:x
Do you want to update any profile information?» Court Appointed Guardian Request:x
|~ v
5 Member Information 1-40f4
Select First Name Last Name Relationship Status Court Start Date End Date
Appointed
a Lily Doe Child Active On
Note : Please select below options to proceed. O osily boe child Active an
a Jane Doe Other Adult/Signifi.. Active On
A request to Remove Head of Household:« Select New Head Of Household:
a John Doe Head Active dn
‘ ' = = Ao VvV X
L4
A request to Add New Head of Household: A request to add Family Member(s): %
A request to remove Family Member(s): % Change Of Income,Asset or Expense Request:x
Do you want to update any profile information? % Court Appointed Guardian Request: %

37



Kak nogaBaTb NPOMEXYTOYHYIO nepeaTrecTaLuio

Llar 4

[lpoBepbTE
cTaTycC Balwlen
nepearrectauun

selfserve.nycha.info

MNMocne 3aBepLIeHNA y4aCTHUKOM BPpEeMEeHHOM
nepeatrecTauum OH MOXET NepUoanyeckn BXOAUTb B
[NopTan camoobcny>kKmBaHnA, YTOObI MPOBEPATL CTATYC
3anpoca v npocmatpmeaTb, pacrnedaTbiBaTb U
sarpy>katb JOKYMEHTbI.

lNMpumeyaHue: ExxerogHaA nepeatTecTaumA y4acTHUKa
AOJSHKHa ObITb aKTyasibHOM, YTOObI U36eXXaTb
3apepxeKk B 0b6paboTke NpomMeXyTo4HOro 3anpoca.

Hi John Doe, welcome back. What would you like to do with
your NYCHA account today?

In this menu you can update your information, adjust your rent, or request services from NYCHA

Your Case Information

Section 8 Account « ﬁ C‘IIG' m

Head of Household Voucher/Case Number

John Doe 12562375 Back to Home Page Annual Reasonable Sectlon 8 Transfer
Recertification Accommodation

Voucher Status Voucher Issue Date

Sectlon 8 Admission Date Voucher Unit Size

m o @Y

Rental/Transfer Inspection Interim Change ubmit a Service
Voucher Request
Last Annual Recertification Next Annual Recertification

Date Date £ [ 2~ —

Contract Rent § Utllity Allowance $

NYCHA Share $ Tenant Share $

An official website of New York City Housing Authority

NYCHA Self Service Portal

@ Please click/tap here to view help guide
@ What would you like to do?
This is not an Annual Recertification. Please go back on the left to Start your Annual.

P Start/ Finish my Interim Recertification

Start/ Finish my Interim Recertification: Use this link to start your recertification process.If you can see this link it means you have a Recertification that you have not yet
started or is in progress.

Upload, View, or Print a document for my Interim Recertification: Use this link to upload view and print all of your recertification documents

1-30f3
Upload Service Type Sub-Type Status Sub-Status Effective Date
Request
Upload 1-64041081173 Recentification  Interim Open Additional Inf_.  6/2/2026
Upload 1-64041081231 Recertification Interim Open Additional Inf.. 6/2/2026
Upload 1-64027067897 Recertification Interim Open Additional Inf... 5/29/2026

E A Y X
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Kak nogaBaTb NPOMEXYTOYHYIO nepeaTrecTaLuio

Llar 5

MonyduTte
YBeagomneHusa o6

n3MmeHeHU onJiartbl

no say4epy (VCN)

G. Dear Tenant:

A. Case #
B. Voucher #
[J C.Annual Recertification
B D. Interim Change
[] E. Lease Renewal
[] F. Contract Rent Change

The New York City Housing Authority (“NYCHA™) has reviewed the family income submitted by you, in accordance with
the United States Department of Housing and Urban Development (“HUD™) regulations, and has made the following rent

determination, effective

NYCHA Portion:
Paid by NYCHA to the Owner

Tenant Portion:
Paid by you

Total Contract Rent:

If you wish a further explanation of this notice, please contact the Customer Contact Center at (718) 707-7771.

Voucher - CN NEW YORK CITY HOUSING AUTHORITY
LEASED HOUSING DEPARTMENT

PO Box 19196
Long Island City, NY 11101-9196

A. Case #
B. Voucher #
[] C. Annual Recertification
B D. Interim Change
[] E.Lease Renewal
[] F. Contract Rent Change
G. Dear Tenant:
The New York City Housing Authority (“NYCHA™) has reviewed the family income submitted by you, in accordance with
the United States Department of Housing and Urban Development (“HUD”) regulations, and has made the following rent
determination, effective
NYCHA Portion:
Paid by NYCHA to the Owner

Tenant Portion:
Paid by you

Total Contract Rent:

If you wish a further explanation of this notice, please contact the Customer Contact Center at (718) 707-7771.

MPORTANT NOTES:

e You are required to pay your share of the rent. which is the difference between the full contract rent for the apartment and the
Housing Assistance Payment subsidy paid on your behalf by NYCHA to the Owner. Any additional service charges that may be
included in the lease agreement between you and the Owner/ Managing Agent are your responsibility. Please note that your share
of the rent is subject to change.

e If you do not agree with the above determination, you may request an informal conference or impartial hearing by checking one of
the boxes below and mailing this form to the P.O. Box listed above within fifteen (15) days of the date of this notice. If you request
an impartial hearing, you will be given an opportunity to discuss this voucher payment change together with any new information
that you wish to submit prior to the effective date of the new voucher payment and prior to the impartial hearing.

Regardless of whether you request a hearing, you are required to pay your new share of the rent on the effective date
indicated above. Failure to pay your new share of the rent may result in termination of your subsidy.

e NYCHA has notified the Owner of this Voucher Change Notification of your Housing Assistance Payment subsidy.

Very truly yours,

Leased Housing Department

26 VOl

ev. 6/29/20 v7) VS_20121128 VOUCHER PAYMENT CHANGE NOTIFICATION

YBepomneHue 06 nameHeHun onnatbl no say4epy (VCN).
Ctp.1
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Kak nogaBaTb NPOMEXYTOYHYIO nepeaTrecTaLuio

I'would like an informal conference for an explanation of my rent share

I would like a hearing to contest my share of rent.

I I Ial i 1. LAST NAME 2. FIRST NAME 3. MIDDLE INITIAL

Mo nyyuTe coomnmeone LTI T
yBeaomneHua o6

U3MEeHeHUU onnaTbl

no say4epy (VCN)

1 would like an informal conference for an explanation of my rent share.

1 would like a hearing to contest my share of rent.

1. LAST NAME 2. FIRST NAME 3. MIDDLE INITIAL
LT A
(Rev. 6/29/20 v7) VS_20121128 VOUCHER PAYMENT CHANGE NOTIFICATION
4. SIGNATURE 5. SIGNATURE DATE
(mm/ddiyyyy) YBepomneHue 06 nameHeHun onnatbl no say4epy (VCN).

Ctp.2
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Pecypchbl AnA XUnbLoB

I'MonHoe
nowaroBsoe
PYKOBOACTBO

[ocTynHo Ha canTe

on.nyc.gov/nycha-pact-residents

NMonHoe pykoBOACTBO MO nepearrecTtauuu
noapo6bHO onucbiBaeT BCe 3Tanbl, OT peructpaunm Ha
[MopTtane camoobenyxmnsanma NYCHA oo nogayun
AOKYMEHTOB W MPOBEPKU CcTaTyca nocrie oTnpasku. B
HEM TakK>Ke paccMaTpuBaeTCA, Kak 00b6aBnATb Un
yAanATb YNEeHOB CEMbM, YTO AenaTb, €CNM Balll AOXOA
N3MEHNTCA B CepeuHe roaa, v YTo npoucxoauT rocre
NpoBepkuM Bawen nHpopmaumm co ctopoHsl NYCHA.

& Resident Guide
to Section8

Recertification
After PACT Conversion

This guide walks you through your annual andinterim
recertifications and tells you where togethelp.

Lastupdated August 2028

Step1

Access your accountin NYCHA's Self-Service |
i .nycha.i

-ss the Interim Recertification page
he' "

Bl

in Doe, welcome back. What would you like to do wi

@ (212) 306-4036
&
& e [ e | e i @ PACT@nycha.nyc gov

on.nyc gov/nycha-pact




Pecypcbl AnA XvnbLoB

Hy>kHa nomolib? BOT K KOMY cliefyeT oopaTUTbCA.

LieHTp o6cny>xuBaHuA
knueHToB NYCHA (Customer
Contact Center, CCC)

MNo3BoHuTe no ten. (718) 707-7771, 4TobbI:

NonAy4nTb NomMoLLb ¢ NopTanom
camoobcny>xusaHna NYCHA, Bknto4aA Bonpochl
CO BXOZOM B CUCTEMY

3a4aTb BOrpOCbI O nepearrecrauumn

3anpocnTb OyMadkHbIN NAKeT AOKYMEHTOB ASA
eXXerogHow nepearrectaumm unm goopmy
«3anpoca Ha NPOMEeXXYTOYHOE N3MEHEHME»

3anpocuTb Npuemnemyo Moancukaumio

coobLWmnTb 06 N3MEHEHMAX B apeHOHON Unn
KOHTaKTHOW MHdhopMaumm

3arnpocuTb MHCTMIEKLINIO
MOMy4YUTb MHPOPMALIMIO 06 N3MEHEHUM cTaTyca

LleHTp npuema nocetutenen NYCHA

NYCHA ynpaBnAaeT nBymA LeHTpamu, rae 3aABUTeNn 1
YYaCTHUKM MOTYT MOY4MUTb MOMOLLb JIMHHO C NOHeAebHNKa
no nATHUUY ¢ 8:00 oo 17:00.

Brooklyn/Staten Island/Queens Bronx/Manhattan/Queens
787 Atlantic Ave., 2nd Fl. 478 E. Fordham Rd
Brooklyn, NY 11238 (1 Fordham Plaza), 2nd FI.

Bronx, NY 10458

3anMwmMTech Ha NpueM nepea BU3UTOM,
NO3BOHUB MO Tene(oHy:
NYCHA CCC (718) 707-7771

Wnu oHnanH:
on.nyc.gov/nycha-ccc-appt
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Pecypchbl AnA XUnbLoB

Hy>kHa nomolib? BOT K KOMY cliefyeT oopaTUTbCA.

e UG das it Ll Ynpasnaowmi Bawiero >xunkomnnekca PACT
C+C Apartment Management WM NOCTaBLUMK COLIManbHbIX YCyr
(646) 582-9791

Ynpaenatowme >knnkomrsiekcamm PACT moryT noMo4db Bam C NpoLeccoMm
nepeatTecTaLym. OHM MOryT MOMOYb OTCKAHMPOBATb BaLLM AOKYMEHTbI U NPEeAOCTaBUTh
(212) 505-1995 YCTPOVICTBO C AOCTYMNOM B MHTEPHET AnA Bxoda Ha [Moptan camoobenysxmsanna NYCHA.

University Settlement

Boulevard, Beimont-Sutter, &

Fiorentino Plaza 5
* [Mo3BOHMTE UNN HANWLLXTE MO ANEKTPOHHOW MNOYTE, YTOObLI 3anMcaTbCA Ha NPUEM, U
Boulevard Together noceTuTe Ux oduc.
(914) 494-0484 » [puHecute c cobom aaHHble ANA BXOAa B Bally y4eTHYIO 3anucb Ha lMopTtane
camoo6bcnyxmsaHna NYCHA. Bam notpebyetcAa camocToATeibHO BOUTU Ha lMNMopTtan
CAMBA camMoo6Cny)XKUBaHUA.
(718) 874-6964, Ext: 502 * [lpuHecuTte ntobble AOKYyMeHTbI, nonyyYeHHble oT NYCHA no nosoay Ballen
nepeatTecTaumu.

 [puHecuTe ntobble OOKYMEHTbI, C 3arpy3Ko KOTOPbIX Bbl XOTUTE MOSY4YNTb MOMOLLb. 44



Pecypchbl AnA XUnbLoB

MbI paboTaem OHNIauH KPYyrrnocyTo4Ho u 6e3
BbiXxoAaHbIX: NMopTtan camoobcny>xusaHua NYCHA

YyacTHUKM 1 3aABUTENN Ha 8
[Mporpammy MOryT NOfy4YnTb
A0CTYyN K MHpopmaLum 0 CBOEM
Aene/3aaBke OHNanH Yyepes
[MopTan camoobeny>kmBaHuA 1A
KBapTUPOCHEMLLMKOB.

selfserve.nycha.info

w A O wm =

NYCHA Self Service Portal

3aperucTpmpoBaHHble Y4aCTHUKU 8
[Mporpammbl MOryT UCMOJSIb3OBaThb NopTan AnA:

[pocMoTpa OCHOBHOM MHbOpPMaLMKM O aerne

3anonHeHWA exxeroqHom nepeaTTecTaLmn 1 3arpy3ku NoATBEP>X Aa0LLINX
LNOKYMEHTOB

3anpoca Ha NPOMEXXYTOYHYIO NepeaTTecTauuio U 3arpy3Ku
NOATBEPXXAAIOLLMX JOKYMEHTOB

[Moncka gocTynHbIX KBapTmp no 8 lNporpamme

[MpocmoTpa gaThbl MHCNEKUMM N e€ nepeHoca Npu HeobxoammocTn (He 6onee
OAHOro pasa)

3anpoca npuemnemon moandoukaumm

3anpoca Ha NepeBos B APYroi panoH Uiy B OpYyryto KBapTUpy 3a npenenavm
NATK panoHoB ropoaa (portability transfer) 45



Pecypchbl AnA XUnbLoB

YacTo 3agaBaemble BOMNPOCHI

YTto ByaeTt, ecnu A He
3anoJsiHo MOKO
eXerogHyto
nepearrecrauuio?

Bbl 4OMKHbI 3aN0SIHUTb CBOIO €XXeroAaHylo nepearrecrauumio. ExxerogHaA nepeatrectaumA
TpebyeTca MMHUCTEPCTBOM XXUSTULLIHOIO CTpoUuTenbCcTBa U ropoackoro pa3sutuA CLUA (United
States Department of Housing and Urban Development, HUD) ana Bcero >xunbA,
dmHaHcupyemoro u3 cpeaepanbHoro 6ropkera.

Ecnu Bawua exxerogHan nepeatrectaumsa octaHeTcA HesanosiHeHHon, NYCHA npekpatut
npenocTtasnieHMe BaMm nocobum no 8 MNporpamme B cooTBEeTCTBMU C (heaepasibHbIMU
npasuamu.

NYCHA HanpasuT Bam Tpu yBEAOMIIEHUA O MPeKpaLLeHn NpeaocTaBneHna nocobum, npexae
4YeM NpekpaTUTb UX NpenocTasneHne. B kaxkagom yBeJoMeHM NepedmcnaAroTCA HegocTaroLme
[OKYMEHTbI, He0OX0AUMbIE MO Ka>KAOMY HNEeHY CEMbU.

Ecnu Bbl nony4ynnu yseaomsieHue o npekpaiieHum OeucTBuA nporpamMmmvbl, Bbl 4OJ1)KHbI
OTBETUTb Ha HEero Kak MO>xHO CKopee.

«  Ecnu Bbl HE NOHUMaEeTe yBeAOMSIEHME O NMPEKpaLLEHUN OENCTBUA NPOrpamMmbl, BaM crneayeT
3anpocuTb HedpopmasibHoe cobeceoBaHme UnNn CryLaHne ro 3ToMy yBeJOMIIEHUIO,
Hanpasme cooTBeTCTBYoWMI 3anpoc B NYCHA.

Ecnu Bbl He 3anpocuTe cobeceioBaHVe/CnyLLaHNe, U Balla exxerofHas nepearrectauma
OCTaHeTCA He3arosIHeHHOW, Balla cybemava no 8 Mporpavme 6y aeT npekpalleHa aBToMaTUYECKM.

Ecnn NYCHA npekpatuT BbinnaTty Bawein cyécmamm no 8 MNporpamme, Bam rpo3uT BbICESNEHNE.



Pecypchbl AnA XUnbLoB

YacTo 3agaBaemble BOMNPOCHI

Y10 genartb, ecnv mou
aoxoa HepaBHO
n3MmeHuncAa?

Hy>XHO N1 mHe
coobuatb 060 BCeX,
KTO NPO)XUBaeT B
MOeun KBapTtupe?

Bbl oo/MKHbI coobwaTtb 0 NobbiX USMEeHEeHUAX B Aoxoae u coctaBe
cemMbM B TedeHue 30 aHeu ¢ AaThbl TaKOro U3MeHeHUA.

« Bam He Hy>XHO kaaTb eXXeroHom nepeattecTauumm.

* WUcnonb3yute NMoptan camoobecny>xuBaHua AnAa nogayum
NpPoMeXyTo4yHou nepeatrectaumm unu cesxutecb ¢ NYCHA CCC no
TenecoHy (718) 707-7771 pnAa NOsTy4eHUA NMOMOLLM.

« CBoeBpeMeHHoe coobLueHme 06 M3SMEHEHNAX MOMOraeT NoAnEP>KNBATb
TOYHOCTb MHGOOPMaLUMKM O BalLEN apeHaHOW nNnaTe 1 nocobuax.

Oa. Bce 4yneHbl Bawien cemMmby, BKJIO4aA aeTen, pOACTBEHHUKOB U BCEX,
KTO NPOXXUBAeT C BaMU, A0/MKHbI ObITb YKa3aHbl B BalLeM
nepearrecTauvm.

HecoobweHue 0 Kom-nnb0o, Npo>XKMBaloLem B Ballen KBaptTupe no 8
MNMporpamme, MOXXET NPUBECTU K NPeKpaLLeHUIo Baimx nocobum no 8
Mporpamme.
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Pecypchbl AnA XUnbLoB

YacTo 3agaBaemble BOMNPOCHI

A 3anyTancAa — KTo-
HUOyAb MOXKET MHe
NOMoYb?

TpebyeTca nu
eXxerogHan
nepearrectaumsa B CBA3N
c nporpammoun PACT?

KoHeuYHO. Bbl MOXeETE NOoMy4nTb NOMOLLL C NepeaTTecTaunen:
« B NYCHA CCC no tenecpoHny (718) 707-7771
* Yy ynpaBnawuwero sawero xunkomnnekca PACT

* 'y nocrtasuukKa couunasibHbIX yCcnyr Ha Tepputopun Ballero
>XUNKOMrsiekca

As3blkoBaa nogaep>kka goctynHa Yepes Google Translate Ha MopTane, v Bbl
moxkeTe no3soHNTbL B NYCHA CCC, ecnmn Bam Hy>XHa nepeaTtTectauma B
OyMa>kHOM BUAE.

E>xerogHanA nepeatTtectauma TpebyeTcA AnA BCEro XXusbA,
c¢mHaHcupyemoro 3 cheaepanbHoro 6rogxeTa.

Bce xunbubl NYCHA, BKto4aa >XuUnbLoB rocyaapCcTBeHHOro XXusibA no
9 NMporpamme 1 >XunbLoB No 8 Nporpamme, AOJHKHbI 3aNOSTIHATb
eXeroAHyo nepearrectaumio KaXkabIn roa.
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Kak mbl cnpaBunucb?

OtckaHupyute QR-KoA, 4To6bl OCTaBUTb OT3bIB
O cerogHsALIHEeM cemMuHape no nepearrecTaLyvn.
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