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Ground Rules

Please hold all questions until the Q&A part of the presentation.

Tonight's session is on Section 8 annual and interim recertifications.

If you have a question about another topic, your property managers and social service providers are 
also here and available to answer questions.

NYCHA is unable to respond to case specific questions in a public forum. 

If you have a case specific question, please find a NYCHA staff member to record your information 
and NYCHA will follow up with you directly.

Please be respectful of your fellow neighbors, the PACT teams and the NYCHA team. 
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Section 8 Program Basics

Section 8 Program Overview

The program works as a rental subsidy that allows families to pay a 
reasonable amount of their income toward their rent. 

NYCHA pays the remaining amount to the owner on the family's behalf. This 
payment to the owner is known as the Housing Assistance Payment (HAP).

Generally, Section 8 families will pay 30 percent of their adjusted monthly 
income toward their rent share. 

5



Section 8 Program Overview

Ongoing Section 8 
Participant Obligations

Regular Activities

Annual Recertification or submission of family 
composition, income, asset, and expense 
information.

Lease Renewal or Rent Adjustment

HQS Inspections are required before moving into 
a unit, regularly thereafter, and upon request.

Interim Activities

Households must report changes in the family composition to 
NYCHA within 30 days of the change.

At any time, the household may also report a change of income, 
assets, and/or expenses before the next Annual Recertification.

Households may request an inspection to verify the unit's condition.

For non-emergency transfers, the family must request to transfer and 
complete the rental process before vacating the subsidized unit.
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You must complete your 
annual recertification every year.

Understanding Recertification

Annual recertification is required by the U.S. Department of 
Housing and Urban Development (HUD) for all federally 
assisted housing, including the Section 9 public housing and 
Section 8 programs.

Residents in PACT converted developments are NYCHA 
Section 8 participants. NYCHA’s Leased Housing 
Department (LHD) will send notices to NYCHA Section 8 
participants about their annual recertification, and review 
and process the documents they submit.

Each year, residents need to update their 
household information, including:

• Household composition

• Income for all household members

• Assets for all household members

• Expenses for all household members
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The annual 
recertification 
protects 
housing stability.

Understanding Recertification

The annual recertification ensures:

The tenant-share portion of the rent 
stays accurate, based on the 
household’s most recent income.
Residents pay the amount listed on their Voucher 
Change Notice (VCN).

The household composition is correct.
All authorized members residing in the unit should 
be listed.

Keep housing subsidy active.
Keeping household information current helps 
prevent any interruptions to subsidy.

Section 8 participants have an annual obligation 
to provide NYCHA with information about their 
family composition and household income, asset 
and expense information.

Failure to comply with the annual recertification 
obligation will result in the termination of the 
participant’s Section 8 benefits.
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Annual & Interim Recertification Basics

Annual Recertification
Required every year.

Interim Recertification
Required when something changes 
before your annual recertification is due.

NYCHA notifies you by mail around five (5) 
months before your annual recertification 
due date.

You have changes in household 
composition, income, assets, or expenses 
during the year.

You submit your household’s income, assets, 
expenses, and supporting documents.

You submit your household’s income, assets, 
expenses, and supporting documents within 
30 days of the date of such change.

NYCHA reviews and verifies your submission. NYCHA reviews and verifies your submission.

NYCHA sends a Voucher Payment Change 
Notice (VCN) confirming your share of the 
rent and subsidy amount.

NYCHA sends a Voucher Payment Change 
Notice (VCN) confirming your share of the 
rent and subsidy amount.
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How to Complete Your Recertification

NYCHA Self-Service Portal
selfserve.nycha.info

Your records carry over from year to year, documents 
can be uploaded directly, and you can check your 
recertification status anytime.

The portal is:

• Available 24/7
• Accessible on a computer, tablet, or smartphone
• Equipped with Google Translate to support 

various languages
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Online
Online is the easiest and fastest 
option for most residents.



In Person

How to Complete Your Recertification
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By Mail
Mailing Address

New York City Housing Authority 
Leased Housing Department
PO Box 19201
Long Island City, NY 11101

NYCHA Walk-In Center

Paper annual recertification 
packets must be mailed to NYCHA 
at the address above OR dropped 
off at a NYCHA Walk-In Center.

You can request a paper 
recertification packet by calling: 

NYCHA CCC (718) 707-7771

Make an appointment 
before your visit by calling: 

NYCHA CCC (718) 707-7771

Brooklyn/
Staten Island/Queens

787 Atlantic Ave., 2nd Fl.
Brooklyn, NY 11238

Bronx/Manhattan/Queens

478 E. Fordham Rd 
(1 Fordham Plaza), 2nd Fl.
Bronx, NY 10458

Or online at:

on.nyc.gov/nycha-ccc-appt

Appointments are available from Monday to Friday, 8 am to 5 pm.



Paper Annual Recertification Packet

Best practices 
when mailing 
a paper packet

Make sure you sign and return all forms. Unsigned forms 
are one of the most common reasons annual recertifications 
are delayed.

Complete the entire annual 
recertification packet.

Supporting documents prove household’s income, assets, 
and expenses.

Include all supporting documents.

NYCHA needs the complete packet to process your 
recertification. Missing pages can delay the process, even if 
they don’t apply to your household.

Return every page of the packet — 
even blank ones!

Mailing Address

New York City Housing Authority 
Leased Housing Department
PO Box 19201
Long Island City, NY 11101
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Paper Annual Recertification Packet

Best practices 
when mailing 
a paper packet

Mailing Address

New York City Housing Authority 
Leased Housing Department
PO Box 19201
Long Island City, NY 11101
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Before you mail your packet, make a copy of all completed 
forms and supporting documents for your own records.

Keep a copy for yourself.

Return your annual recertification packet via regular mail to 
the PO Box listed in the recertification packet or bring it 
to a NYCHA Walk-In Center.

Mail your completed packet back to NYCHA or 
bring it to a NYCHA Walk-In Center.
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How to submit annual recertification

Step 1

Receive your notice from NYCHA Leased HousingAnnual 
Recertification 
Process

Step 2

Gather your documents

Step 3

Submit your information

Step 4

Check the status of your recertification

Step 5

Receive a Voucher Payment Change Notification 
(VCN)
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How to submit annual recertification

Step 1

Receive your 
notice from 
NYCHA

NYCHA notifies each Section 8 participant 
approximately five months before their annual 
recertification is due.

The notice includes the date the participant’s annual 
recertification is due, information on how to access 
the tenant Self-Service Portal, and information on how 
to obtain help with the tenant Self-Service Portal. Online Recertification Notification Letter 17



How to submit annual recertification

Step 2

Gather your 
documents

When a participant receives the notice informing them of 
their upcoming annual recertification, the participant 
should begin gathering all supporting documents 
needed to complete the annual recertification process.

Participants can use the “List of Supporting 
Documents” form (included with the notice) to assist them 
in determining what type of documentation to submit.

All documentation must be current. List of Supporting Documents 18



How to submit annual recertification

Step 2

Gather your 
documents

Participants must report all income for every 
member of the household.

Note: Even if the participant believes the income 
is considered “excluded” income, participants 
should report the income to NYCHA and NYCHA 
will review the income source to determine if it 
should be excluded from the calculation.

What income should be 
reported to NYCHA?

Employment income

This includes wages and salaries, overtime pay, 
commissions, fees, tips and bonuses before any payroll 
deductions.

Common Types of Income

Public Assistance

If the public assistance benefits include an amount 
specifically designated for shelter, federal regulations 
dictate a specific formula for how to calculate this income.

Social Security, SSI, SSD, NY State SSP

Unemployment Benefits

Contribution Income

Any regular contributions and gifts from persons not living 
in the unit. These sources may include rent and utility 
payments paid on behalf of the family, and other cash or 
noncash contributions provided on a regular basis.
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How to submit annual recertification

Step 3

Submit your 
information

selfserve.nycha.info
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How to submit annual recertification

Step 3

Submit your 
information

selfserve.nycha.info
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How to submit annual recertification

Step 4

Check the 
status of your 
recertification
selfserve.nycha.info

After your annual recertification has been submitted, 
you can come back to NYCHA’s Self-Service Portal 
to check the status of your recertification and view, 
print, or upload your documents.

Your annual recertification status could 
be one of the following:

Under Review

Additional Information Required

Approval

Avoid Termination

!
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How to submit annual recertification

Step 5

Receive a Voucher 
Payment Change 
Notification (VCN)

Voucher Payment Change Notification (VCN). Page 1.
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How to submit annual recertification

Step 5

Receive a Voucher 
Payment Change 
Notification (VCN)

Voucher Payment Change Notification (VCN). Page 2.
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How to submit annual recertification

Rent Share 
Determination

25
Explanation of Voucher Benefits (a.k.a. Rent Share Determination)



How to submit annual recertification

Termination 
Notices

Review the notice to determine what documents 
and information are still needed to complete the 
annual recertification.

If a Section 8 participant receives a 
termination notice regarding their 
annual recertification, then the 
participant should immediately–

Submit any outstanding documents and information 
to NYCHA immediately.

Respond to the termination notice by requesting an 
informal conference or hearing if there are any 
outstanding questions.
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How to submit annual recertification

Termination 
Warning Notice

This is the first page of an example TW -1 Notice. 
The TW-1 Notice is five pages in length.

If a Section 8 participant receives a TW-1 Notice and 
has questions, then they can call the NYCHA 
Customer Contact Center at (718) 707-7771. TW-1 Notice 27



How to submit annual recertification

Termination 
Notices

This is the first and last pages of an example T-1 Notice. 
The T-1 Notice is six pages in length. 

If a Section 8 participant receives a T-1 Notice and has 
questions, then they can request an informal conference 
or a hearing and return that request to NYCHA.

First page of T-1 Notice

Last page of T-1 Notice
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How to submit your annual recertification

Termination 
Notices

This is the first and last pages of an example T-3 Notice. 
The T-3 Notice is six pages in length. 

If a Section 8 participant receives a T-3 Notice and has 
questions, then they can request a hearing and return 
that request to NYCHA. 

29

First page of T-3 Notice

Last page of T-3 Notice



How to submit your annual recertification

Restorations: 
NYCHA

Restoration is not guaranteed, and participants should explore 
other options while restoration requests are under review.

Former Section 8 participants who 
have been terminated or moved off 
NYCHA's Section 8 program may 
submit a request for restoration. 

A restoration request must be received within 12 months of 
move-out or termination.

There must be fewer than two restoration requests on file for the 
household and no prior restoration to the program.

Former Section 8 participants must timely respond to all 
requests for additional information.

NYCHA will provide a response to the restoration request in writing.
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How to submit your interim recertification

Step 1

Access your account in the Self-Service PortalInterim 
Recertification 
Process

Step 2

Start the interim recertification process

Step 3

Submit your information

Step 4

Check the status of your recertification

Step 5

Receive a Voucher Payment Change Notification 
(VCN)
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How to submit your interim recertification

Step 1

Access your 
account in the 
Self-Service 
Portal

selfserve.nycha.info
33



How to submit your interim recertification

Step 1

Access your 
account in the 
Self-Service 
Portal

selfserve.nycha.info
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How to submit your interim recertification

Step 2

Start the interim 
recertification 
process
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How to submit your interim recertification

Step 3

Submit your 
information If the participant is reporting a decrease in income:

Termination letter from an employer; unemployment 
benefits; two consecutive paystubs showing a reduction 
in pay; public assistance benefit statement or 
SSI/SSD/NY SSP award letter showing a reduction in 
benefits.

Example 
Supporting Documents:

Participants must submit documents to support their 
interim recertification/interim change request. 

If supporting documents are not submitted, 
NYCHA will be unable to process the request.

If the participant is reporting an increase in income:

Two consecutive paystubs showing an increase in pay.

If the participant is requesting to add an individual to 
the Section 8 household:

Birth certificate, Social Security Card, and income for the 
individual being added to the Section 8 household.
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How to submit your interim recertification

Step 3

Submit your 
information
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How to submit your interim recertification

Step 4

Check the 
status of your 
recertification
selfserve.nycha.info

After the participant has completed their interim 
recertification, they can log in periodically to the Self-
Service Portal to check the status of the request and 
view, print, or upload documents.

Note: A participant’s annual recertification must 
be up-to-date to prevent delays in processing the 
interim request.
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How to submit your interim recertification

Step 5

Receive a Voucher 
Payment Change 
Notification (VCN)

Voucher Payment Change Notification (VCN). Page 1.
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How to submit your interim recertification

Step 5

Receive a Voucher 
Payment Change 
Notification (VCN)

Voucher Payment Change Notification (VCN). Page 2.
40
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Resources for Residents

Full Step-by-Step 
Guide

The complete recertification guide walks you through 
everything in detail from registering on the NYCHA Self- 
Service Portal, to submitting your documents, to checking 
your status after you’ve submitted. It also covers how to 
add or remove your household members, what to do if 
your income changes mid-year, and what happens after 
NYCHA reviews your information. 

on.nyc.gov/nycha-pact-residents
Available at
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Need help? Here’s who to reach out to.

Resources for Residents

NYCHA Customer 
Contact Center (CCC)

Call (718) 707-7771 for:

• Help with the NYCHA Self-Service Portal, 
including login issues

• Questions about recertification
• Request a paper annual recertification 

packet or interim change request form
• Request a reasonable accommodation 
• Communicate changes in your tenancy or 

contact information
• Request an inspection
• Obtain status updates 

NYCHA Walk-In Center
NYCHA operates two centers where applicants and participants 
can obtain in-person assistance Monday through Friday from 
8:00am to 5:00pm. 

Brooklyn/Staten Island/Queens

787 Atlantic Ave., 2nd Fl.
Brooklyn, NY 11238

Make an appointment before your visit by calling: 
NYCHA CCC (718) 707-7771

Or online at 
on.nyc.gov/nycha-ccc-appt 

Bronx/Manhattan/Queens

478 E. Fordham Rd 
(1 Fordham Plaza), 2nd Fl.
Bronx, NY 10458

43



Need help? Here’s who to reach out to.

Resources for Residents

Linden & Penn-Wortman

C+C Apartment Management

(646) 582-9791

Your PACT Property Manager or 
Social Service Provider

Your PACT property managers can help with your recertification process. 
They can help scan your documents and provide a device with internet 
access to log on to the NYCHA Self-Service Portal.

• Call or email to make an appointment and visit their office.

• Bring your log-in information for your NYCHA Self-Service Portal 
account. You will need to log in to the Self-Service Portal by yourself.

• Bring any documents you received from NYCHA about your recertification.

• Bring any documents you want help uploading.

University Settlement

(212) 505-1995

Boulevard, Belmont-Sutter, & 
Fiorentino Plaza

Boulevard Together

(914) 494-0484

CAMBA

(718) 874-6964, Ext: 502
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We’re Open 24/7 Online: Self-Service Portal

Resources for Residents

Section 8 participants and 
applicants can access information 
about their case/application online 
via the tenant Self-Service Portal.

Registered Section 8 participants 
may use the portal to:

• View basic case information

• Complete their annual recertification & upload supporting documents

• Request an interim recertification & upload supporting documents

• Search for available Section 8 units

• View their inspection date and reschedule if necessary (up to one time)

• Request a reasonable accommodation

• Request a five borough or portability transfer 

selfserve.nycha.info
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Frequently Asked Questions

Resources for Residents

What happens if I don’t 
complete my annual 
recertification?

You must complete your annual recertification. Annual recertification is 
required by HUD for all federally assisted housing.

• If your annual recertification remains incomplete, NYCHA will terminate 
your Section 8 benefits in accordance with federal regulations. 

• NYCHA will send three termination notices before terminating your benefits. 
Each notice lists the outstanding documents needed for each family member. 

• If you receive a termination notice, you must respond to it as soon as 
possible. 

• If you do not understand the termination notice, you should request an 
informal conference or hearing on the notice and return that request to 
NYCHA.

• If you do not request a conference/hearing and your annual recertification 
remains incomplete, your Section 8 subsidy will be terminated by default. 

• If NYCHA terminates your Section 8 subsidy, you will be at risk of eviction.
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Frequently Asked Questions

Resources for Residents

What if my income 
changed recently?

You are required to report any changes in income and household 
composition within 30 days of the date of such change. 

• You do not have to wait for your annual recertification. 

• Use the Self-Service Portal to submit an interim recertification or 
contact the NYCHA CCC at (718) 707-7771 for help. 

• Promptly reporting changes helps keep your rent and assistance accurate. 

Do I need to report 
everyone living in my 
apartment?

Yes. All members of your household, including children, relatives, and 
anyone else living with you, must be reported on your recertification. 

Not reporting someone living in your Section 8 unit could lead to the 
termination of your Section 8 benefits.
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Frequently Asked Questions

Resources for Residents

I’m confused – can 
someone help me?

Absolutely. You can get help with recertification from:

• NYCHA CCC at (718) 707-7771

• Your PACT property manager 

• Onsite social service providers at your development

Language support is available through Google Translate on the Portal, and you 
can call the NYCHA CCC if you need the recertification in paper form.

Is annual 
recertification required 
because of PACT?

Annual recertification is required for all federally assisted housing. 

All NYCHA residents, including Section 9 public housing and Section 8 
residents, must complete their annual recertification every year.
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Thank you!

How did we do? 
Scan to share your feedback on 
today’s recertification training.
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