NEW YORK CITY HOUSING AUTHORITY
OFFICE OF THE EVP FOR REAL ESTATE DEVELOPMENT
90 CHURCH STREET ¢ NEW YORK, NY 10007

TEL: (212) 306-3000 * nyc.gov/nycha

April 22, 2026

Dear Fulton & Elliott-Chelsea Residents,

We write to share an update on the redevelopment of Fulton and Elliott-Chelsea Houses. Based
on a temporary court order, the New York City Housing Authority (NYCHA) and its PACT
partners, Related Companies and Essence Development, have paused work on relocations and
activity related to the Fulton and Elliott-Chelsea redevelopment project.

The project has not been canceled. On the contrary, NYCHA and the PACT remain fully
committed to this project. The redevelopment project remains the best path forward to providing
high-quality housing to the residents of Fulton and Elliott-Chelsea, including replacing all 2,056
existing NYCHA apartments at Fulton and Elliott-Chelsea with new, permanently affordable
homes and ensuring all authorized residents have a right to a new apartment. The new buildings
will feature modern residential amenities for NYCHA residents. Rent will remain permanently
affordable and residents’ basic rights and protections will be preserved.

We are awaiting further direction from the court before resuming work to advance the project.
Additionally, Housing Opportunities Unlimited (HOU) has paused services and is not presently
operating on campus.

At this time, NYCHA is still the property manager for all buildings at the Fulton and Elliott-
Chelsea campuses. All residents, including those who moved from Fulton 11 or Chelsea
Addition into refreshed apartments, should continue to request maintenance by submitting a
ticket through NYCHA’s MyNYCHA app or website (nyc.gov/MyNYCHA) or by contacting the
Customer Contact Center (CCC). For more information on submitting maintenance tickets,
please see page 2.

We will continue to share updates as more information becomes available.
Sincerely,
NYCHA

Related Companies
Essence Development
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Maintenance Requests Reminder

At this time, NYCHA is still the property manager for all buildings at the Fulton and
Elliott-Chelsea campuses.

All residents, including those who moved from Fulton 11 or Chelsea Addition into
refreshed apartments, should continue to request maintenance by submitting a ticket
through NYCHA’s MyNYCHA app or website (nyc.gov/MyNYCHA) or by contacting
the Customer Contact Center (CCC).

Customer Contact Center (CCC): 718-707-7771
Hours: 24/7

Customer Contact Center Walk-In Location for Bronx/Manhattan/Queens:
478 East Fordham Road (1 Fordham Plaza), 2nd Floor
Bronx, NY 10458
Monday through Friday, 8 am to 5 pm

How to Reach Your NYCHA Property Managers

Fulton
Location: Fulton 6 (421 West 17th Street)
Hours: Monday through Friday, 8:30 am to 4:30 pm
Phone: (212) 255-5005

Elliott-Chelsea
Location: Elliott 1 (430 West 26th Street)
Hours: Monday through Friday, 8:30 am to 4:30 pm
Phone: (212) 924-2626


http://www.nyc.gov/site/nycha/residents/customer-contact-center.page

NEW YORK CITY HOUSING AUTHORITY
OFFICE OF THE EVP FOR REAL ESTATE DEVELOPMENT
90 CHURCH STREET ¢ NEW YORK, NY 10007

NEWYORKCITY . .
HOUSING TEL: (212) 306-3000 nyc.gov/nycha
AUTHORITY

22 de abril del 2026

Estimados residentes de Fulton & Elliott-Chelsea,

Les escribimos para compartir una actualizacion en el redesarrollo de Fulton y Elliott-Chelsea
Houses. Seglin una orden judicial temporal, la Autoridad de Vivienda de la Ciudad de Nueva
York (NYCHA) y los socios de PACT, Related Companies y Essence Development, han
pausado el trabajo en las reubicaciones y la actividad relacionada con el proyecto de redesarrollo
de Fulton y Elliott-Chelsea.

El proyecto no ha sido cancelado. Por el contrario, NYCHA y PACT permanecen
completamente comprometidos con este proyecto. El proyecto de redesarrollo sigue siendo el
mejor camino para proporcionar viviendas de alta calidad a los residentes de Fulton y Elliott-
Chelsea, incluyendo el reemplazo de todos los 2056 apartamentos existentes de NYCHA en
Fulton y Elliott-Chelsea con nuevos hogares permanentes y asequibles, asegurando que los
residentes autorizados tengan el derecho a un nuevo apartamento. Los nuevos edificios tendran
amenidades residenciales modernas para residentes NYCHA. El alquiler permanecera asequible
de manera permanente y los derechos basicos y protecciones de los residentes seran preservados.

Estamos esperando mas indicaciones del tribunal antes de resumir el trabajo para avanzar con el
proyecto. Adicionalmente, Housing Opportunities Unlimited (HOU) ha pausado sus servicios y
no esta operando actualmente en el campus.

En este momento, NYCHA sigue siendo el administrador de propiedad para todos los edificios
en los campuses de Fulton y Elliott-Chelsea. Todos los residentes, incluyendo aquellos que se
mudaron de Fulton 11 o Chelsea Addition a apartamentos renovados, deberan seguir solicitando
mantenimiento enviando un ticket a través de la app MyNYCHA o el sitio web
(nyc.gov/MyNYCHA) de NYCHA o contactando al Centro de Atencion al Cliente (CCC por sus
siglas en inglés). Para mas informacion sobre el envio de tickets de mantenimiento, por favor vea
la pagina 2.

Continuaremos compartiendo las actualizaciones cuando haya més informacién disponible.
Atentamente,
NYCHA

Related Companies
Essence Development
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Recordatorio de solicitud de mantenimiento

Actualmente, NYCHA sigue siendo la administradora de todos los edificios de los campus de
Fulton y Elliott-Chelsea.

Todos los residentes, incluidos aquellos que se trasladaron de Fulton 11 o Chelsea Addition a unidades
renovadas, deben seguir solicitando mantenimiento enviando un ticket a través de la aplicacion
MyNYCHA de NYCHA (mas informacion: nyc.gov/MyNYCHA) o contactando con el Centro de
Atencion al Cliente (CCC, por sus siglas en inglés).

Centro de Atencion al Cliente (CCC): 718-707-7771
Horario: 24/7

Centro de Atencion al Cliente Ubicacion de Atencion Sin Cita Previa Atencion,
Bronx/Manhattan/Queens
478 East Fordham Road (1 Fordham Plaza), 2% planta
Bronx, NY 10458
Lunes a viernes, 8am - Spm

Como contactar con los gestores de propiedades de NYCHA

Fulton
Ubicacion: Fulton 6 (421 West 17th Street)
Horario: de lunes a viernes, de 8:30 a 16:30
Teléfono: (212) 255-5005

Elliott-Chelsea
Ubicacion: Elliott 1 (430 West 26th Street)
Horario: de lunes a viernes, de 8:30 a 16:30
Teléfono: (212) 924-2626


http://www.nyc.gov/site/nycha/residents/mynycha.page
http://www.nyc.gov/site/nycha/residents/customer-contact-center.page
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22 anpens 2026 rona

Vaxaemsble xurenu Fulton u Elliott-Chelsea!

Hacrosmum cooOmiaeM 0OHOBICHHYIO HH(OPMAIIHIO O POEKTE PEKOHCTPYKIIUH SKUIIBIX
komruiekcoB Fulton u Elliott-Chelsea. B cBsi3u ¢ BpeMeHHBIM Cy1€0HBIM pacropsyKeHHEM
Ynpagnenue xumuiaoro Gpouxa ropona Hewo-Hopx (NYCHA) coBMECTHO ¢ apTHEPAMH 110
nporpamme PACT, Related Companies u Essence Development, mprocTaHOBHUIIO pabOThI IO
MIEPECENICHUIO U MHBIE MEPOTIPHSTHS, CBSI3aHHBIE C pealn3alneil MpoeKTa.

IIpoekt He ormeneH. Hanpotus, NYCHA u naptaépsl o nporpamme PACT noiaHoCThIO
MIPUBEPKEHBI €0 peanu3aniu. JJaHHbId TPOEKT OCTACTCS HAWTYULINM PELICHUEM /IS
obecnieuenus xurenert Fulton u Elliott-Chelsea kauecTBeHHBIM XuinbeM. B ero pamkax Bce 2
056 cymectBytomux kBaptiup NYCHA OyayT 3aMeHEHbI HOBBIMH, ITOCTOSIHHO JIOCTYTTHBIMU IO
CTOMMOCTH KWJIBIMUA IOMEIICHUSIMH, & BCEM 3apErUCTPUPOBAHHBIM KUIIbLIAM OyieT
rapaHTHPOBAHO MPABO HA MOJIyYCHUE HOBOM KBapTHpHL. HOBBIE 31aHMs Oy IyT OCHAILICHBI
COBPEMEHHBIMHU y00CTBaMU. Pazmep apeHIHOM M1aThl OCTaHETCS JOCTYITHBIM Ha MMOCTOSIHHOM
OCHOBE, IIPY 3TOM OCHOBHBIE TpaBa M FApaHTUU >KWIBLIOB OyIyT COXpPaHEHBI.

Ha maHHBII MOMEHT MBI OKUaeM JATbHEUITUX YKa3aHUU Cy/a, TPEXkIe YeM BO30OHOBHTH
paboTsl o peanuzanuu mnpoekra. Kpome Toro, opranmnzanus Housing Opportunities Unlimited
(HOU) BpemeHHO IpHOCTaHOBUJIA OKa3aHUE YCIYT U B HACTOSILEE BPEMSI HE OCYIIECTBIISET
NESTENIbHOCTh Ha TEPPUTOPUHN KOMILIIEKCA.

B nacrosmee Bpemss NYCHA npofosmkaeT BEIMONMHATE (YHKINHU YIIPABISIONIEH OpraHU3aIiu
IS BCeX 37aHuid Ha TeppuTopusix komiuiekcoB Fulton u Elliott-Chelsea. Becem sxurensm,
BKJIIOYast TeX, KTO ObuT nepecernieH u3 komruiekcoB Fulton 11 umu Chelsea Addition B
OOHOBJICHHBIE KBAPTHUPHI, CIEAYET MO-MIPEKHEMY HAIIPABIATH 3asIBKM Ha 00CITy>)KHBaHUE Yepes
npuioxenne uiu calt MyNYCHA (nyc.gov/MyNYCHA) mu6o oOpamarsces B Lientp
obcyxuBanus kreHToB (Customer Contact Center, CCC). ITogpo6nast undopmarms o
MOps/IKE MOJIa4M 3asBOK Ha 00CITy)KMBaHUE MPUBEIEHA Ha BTOPO CTpaHHULIE.

Ms1 6yneM HHPOPMHUPOBATH Bac MO Mepe MOCTYIICHUsI HOBOM HH(pOpMAIIHH.
C yBaxxeHuem,
NYCHA

Related Companies
Essence Development
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HanmoMuHaHHe MO 3anpocaM Ha
00CIy:KMBaHHE

B nacrosimiee Bpemst NYCHA no-npexneMy sIBJsieTCsl YIPABJISOIINM KUJIKOMILJIEKCOM HA
kammycax Bcex 31anuil Fulton u Elliott-Chelsea.

Bcewm xwmnbiiam, BkItogas Tex, ko nepeexan u3 Fulton 11 wnmm Chelsea Additions B
OOHOBJICHHBIC KBAPTHUPBI, CIIEYET MPOJOHKATH OTIPABIATE 3aIIPOCHI HA TEXHUIECKOE
o0cy>kuBaHue, ucnoib3ys npuioxkenne MyNYCHA (6oriee noapo6Onas nadopmarus:
nyc.gov/MyNYCHA) unu no3BoHuB B LleHTp 00CcayXuBaHus

kimeHtoB (CCC).

IenTp oocayxuBanusa kanenToB (CCC): 718-707-7771
Bpewms: 24/7

[Tpuemnas qyst mocetureneit Llentpa obcnyxuBanust kineHToB bponkc/MaHxaTTeH/
Ksunc 478 East Fordham Road (1 Fordham Plaza), 2-i stax
Bronx, NY 10458
INonenenpnuk-naTHULA, ¢ 8:00 1o 17:00

Kak cBsi3aThes ¢ ynpasJsirolium Bamiero s;kuiakomiiekca NYCHA

Fulton
Mecro: Fulton 6 (421 West 17th Street)
Bpewmsi: C nonenenbHuKa 1o naTHULLY, ¢ 8:30 go 16:30
Tenedon: (212) 255-5005

Elliott-Chelsea
Mecro: Elliott 1 (430 West 26th Street)
Bpewms: C noneaenbHuka o niatHULy, ¢ 8:30 go 16:30
Tenedon: (212) 924-2626


http://www.nyc.gov/site/nycha/residents/mynycha.page
http://www.nyc.gov/site/nycha/residents/customer-contact-center.page
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