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I. In Focus: Residents’ Health and Safety 
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II. NextGen NYCHA Updates
• Safety and Security Improvements

III. NextGen 2017 Year in Review
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In Focus: 
Residents’ Health and Safety

3



Health + Safety| Free Lead Testing for 3,000 Children 
Living at NYCHA Developments
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Starting Monday, December 18th, City of New York offers free blood lead 
level testing for

nearly 3,000 NYCHA children btw. ages 6 mos. – 8 years  

in 2,300+ units painted by workers without proper certification

• Residents will be notified about service with letters and phone calls
• City providing hotline to schedule appointment
• Residents can make an appointment at any NYC Health + Hospitals location 

across the five boroughs



NextGen NYCHA Updates
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Operate| Safety and Security Improvements

Over 6,200 lights have 
been installed thru MAP

Crime at NYCHA is down by 7%

MAP programming and 
capital improvements 

affect over 15 
developments

Partnership between 
NYCHA, NYPD, and city 

partners is key
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Operate| $350,000 for Playground at Hylan Houses

Hylan Houses residents and staff join Councilmember Reynoso (5-L), NYCHA General 
Manager Michael Kelly (4-R) and NYPD Housing PSA 3 at the site in question

“For years the playground at Hylan Houses was dim, unusable, and uninviting. It was important 
for me to advocate on behalf of the residents… today marks the fruition of those efforts. The 

upgrades to the single playground will be bright and welcoming.” – CM Reynoso



NEXTGEN 2017 in Review
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• Fought against 
$300 million in 
cuts to NYCHA

• Secured $200 
million in State 
funding 

• Balanced our 
books

• NGO Expansion
• Handhelds
• Online 

Recertification
• Section 8 Gets an 

“A”
• Health and Safety
• Safety and Security
• Sustainability
• Sandy Recovery

• NextGeneration
Neighborhoods

• RAD/PACT 
Rollout

• Fund for Public 
Housing

• KaBOOM! Partnership
• Youth Leadership 

Councils
• Family Re-Entry
• Employee 

Engagement 
Committee

• Childcare Business 
Pathways

• NEW Jobs Plus Center
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Representation
by Dominique Davenport, age 25
Brownsville Matters exhibit



I am NextGeneration NYCHA

Safe

Clean

Connected
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Agenda

 NYCHA Key Performance Indicator (KPI) Report
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Key Performance Indicator (KPI) Report
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The Key Performance Indicator (KPI) report tracks 
NYCHA’s performance in three main areas:

 Work Orders (Emergencies, Maintenance and Skilled 
Trades)

 Vacancies (Apartment Turnaround Time)

 Customer Satisfaction (Residents satisfied with repairs)
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Open Work Orders (in thousands)
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Work Orders (in thousands)
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Skilled Trades Work Orders (in thousands) 



Skilled Trades Work Orders (in Days)
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Maintenance Work Orders (in Days)

18



Emergency Work Orders (in Hours)
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Apartment Turnaround Time (in Days)
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Customer Satisfaction
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