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Overview
 Summer in Review
Operate
(Re)build
Engage

 NextGen Now – Fall Updates
Federal Budget
Operate
(Re)build
Engage
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Summer at NYCHA
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 $2.1M investment in 93 
new LED lights at Pelham 
Parkway Houses

 New boilers at Coney 
Island Houses

 HUD Award for Section 8 
High Performance

 Gardening program 
started at Brownsville 
Houses

 Citibike partnership at 
Riis Houses

 Renovated basketball 
courts at Fulton Houses

Sen. Jeff Klein and GM Michael Kelly  at 
Pelham Parkway groundbreaking



NextGen Now – Fall Updates
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NextGen Online                              
Recertification Goal Achieved

 NYCHA has completed the 
rollout of online annual 
recertification to all 
developments

 Since going live on January 
2016, 87,000 recertifications
have been completed online

 September is “NextGen Recert
Month” to raise resident 
awareness of how to get online
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OPERATE

“Our residents deserve a modern, efficient landlord and 
technology overhauls, including online recertifications, 

are critical to better serving residents,” 
- NYCHA General Manager Michael Kelly



Sandy Recovery

$550M Hurricane Sandy 
recovery project at       
Red Hook Houses
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(RE)BUILD

Chair Shola Olatoye, Council Member Carlos Menchaca, Congress 
Member Nydia Velázquez, Red Hook Houses West TA President Lillie 

Marshall, Red Hook Houses East TA President Francis Brown and 
Assembly Member Felix Ortiz officially break ground on Phase I of 

the $500 million Hurricane Sandy Recovery and Resiliency Project at 
Red Hook Houses

Phase I will replace          
all 28 roofs at Red Hook 

East and West

Benefits over              
6,000 residents



2017 Class of NYCHA-CUNY Scholars
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ENGAGE

The 2017 NYCHA-CUNY Resident Scholars with NYCHA Chair and 
CEO Shola Olatoye, the Levine Family and the Hormeku Family

23 NYCHA residents honored with scholarships to 
support academic pursuits at CUNY schools



NYCHA’s Federal Outlook

 Working with Elected Officials
 Traveled to D.C. to meet with key Members of Congress
 Working with Congressmembers Serrano, Meng and Velázquez to 

preserve capital funding for public housing 
 Met with Congressional Hispanic Caucus and House Minority Leader 

Nancy Pelosi on the importance of public housing nationwide

 Working with Partners
 Coordinating with public housing authorities nationwide on promoting 

public health of public housing residents by increasing funding for 
public housing infrastructure

 Working with City Hall and mayors across the country on raising the 
visibility of public housing 
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I am NextGeneration NYCHA

Safe

Clean

Connected
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Agenda

 NYCHA Key Performance Indicator (KPI) Report

 Heating Season
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Key Performance Indicator (KPI) Report
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The Key Performance Indicator (KPI) report tracks 
NYCHA’s performance in three main areas:

 Work Orders (Emergencies, Maintenance and Skilled 
Trades)

 Vacancies (Apartment Turnaround Time)

 Customer Satisfaction (Residents satisfied with repairs)
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Open Work Orders (in thousands)
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Work Orders Overview



Emergency Work Orders (in Hours)
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Maintenance Work Orders (in Days)
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Skilled Trades Work Orders (in Days)
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Skilled Trades Work Orders (in thousands) 



Apartment Turnaround Time (in Days)
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Customer Satisfaction
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Heating Season:
October 1, 2017 - May 31, 2018
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Conventional 
Developments

6:00 AM - 10:00 PM
Outside < 60 degrees, then

Inside >=  68 degrees 

10:00 PM - 6:00 AM
Outside < 55 degrees, then

Inside >= 62 degrees

Senior Citizen 
Developments

6:00 AM - 10:00 PM
Outside < 60 degrees, then

Inside >=  70 degrees 

10:00 PM - 6:00 AM
Outside < 55 degrees, then

Inside >= 62 degrees




