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Agenda

I. Overview of the New York City Water Supply and Water System at

Riis

II. Understanding Water Quality Testing

III. The Facts About Arsenic

IV. The Facts About Bacteriological Testing

V. The Facts About Cloudy Water

VI. Questions and Answers



From the 
Reservoir to 
Riis: Where 
Does Your 
Water Come 
From? 
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DEP Drinking 
Water Quality 
Testing 
Program

• DEP continuously tests 
water quality at 1,000 
points throughout New 
York City every year.

• In 2021, DEP 
performed more than 
392,000 analyses on 
32,900 samples from 
the distribution system, 
meeting all state and 
federal monitoring 
requirements.
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Riis Water Distribution

• At Riis Houses, some 
buildings receive water 
directly from city water 
mains, and some buildings 
receive water from roof 
tanks.

• This is very common 
for all public and private 
buildings throughout New 
York City.

• NYC water has enough 
pressure to reach up to the 
6th floor, but higher floors 
need roof tanks and pumps 
to provide water.



6

What is a House Pump?

House Pumps pump the water 
received from the NYC 
system “up” because 
additional pressure is needed 
to supply water to apartments 
above the 6th floor.
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Roof Tanks:  How do they work? 

466 East 10th Street – Building 11

✓ Roof tanks receive 
water from the house 
pumps. Then, through 
gravity, the tanks supply 
water to buildings with 
more than six floors.

✓ Roof tanks are located 
on Buildings 8 and 11

✓ Roof tanks must receive 
annual inspection and 
cleaning, per DOHMH 
requirements



What about my 
tap? 
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Your tap has a small screen called 
an aerator, which mixes air with 
the water.

These small screens improve 
water efficiency, shape the 
stream of water, and control the 
flow to prevent splashing etc.



The Facts About 
Arsenic

• Arsenic occurs naturally in the 
environment and as a by-
product of some agricultural 
and industrial activities. 

• Per DEP, Arsenic is not 
detected in New York City 
Water.

9From NYCDEP, 2021 Drinking Water Supply and Quality Report



Retracted 
Arsenic 
Results at Riis 
Caused by Lab 
Error
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“We retract all 
arsenic results 
produced on August 
26, 2022 and 
September 1, 2022.”  
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Comparison of Incorrect Results to the Results 
Analyzed by NY State Certified Lab

Incorrect Results from 
Liquitech/EMT

Samples Collected by 
LIRO Group and 
Analyzed by NYS 
Certified Lab

NYS Certified Lab? NO YES

Number of Arsenic Tests 
by Each Lab

7 Samples 207 Samples to date

Number of Locations 
Sampled

✓ 2 Points of Entry
✓ 3 Apartments in
✓ 2 Buildings

✓ 2 Points of Entry
✓ 198 apartments in
✓ All 19 buildings
✓ Both roof tanks
✓ 2 Community Centers

Testing Results ✓ 12.2 – 14.1 ppb
✓ All results self-

retracted by lab due to 
lab errors

✓ Non-detect to 0.6 ppb, 
far below EPA 
standard

✓ Vast majority of 
samples non-detect
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Bacteriological Samples

• Health Department reviewed the results of water sampling that 
NYCHA’s environmental consultant collected on September 6, 2022, 
and September 7, 2022. 

• The samples were collected after flushing was conducted of the 
plumbing system at Riis Houses. NYCHA analyzed for the standard 
bacteria tests for drinking water — including total coliform and E. coli 
— which all met EPA drinking water standards. 

• Additionally, NYCHA had LiRo perform additional tests.

• DEP collected samples of the water feeding Riis Houses on August 
13 and 15, 2022, and September 2 and 9, 2022, and tested them for 
total coliform, E. coli, and HPC. All DEP tests — which were collected 
before and after flushing — also met safe standards for drinking 
water.
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Cloudy Water Concerns

https://www.usgs.gov/faqs/why-does-my-drinking-water-look-cloudy-sometimes
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Ongoing Water Quality Confidence Sampling at Riis

Twice Monthly Through End of Year

• September 24 – Results online at 
https://www1.nyc.gov/site/nycha/residents/riis-houses-water.page

• October 14

• October 28

• November TBD

• December TBDParameters

• Arsenic

• E. Coli

• Total Coliform

• HPCLocations

• Representative Apartments in High Rise Buildings

• Both Water Tanks

• Points of Entry



What can I do if I 
have water quality 
concerns?

• Use cold water for cooking, drinking, and preparing baby formula.

• Clean the aerator monthly and contact NYCHA Customer Contact Center 
(718-707-7771)if you need a replacement aerator

• Request Free Water Testing Kits for Lead from New York City DEP online or 
through 311

• Contact NYCHA Customer Contact Center and 311 if you have excessively 
cloudy water, discolored water, or odors. 

• Read NYC DEP’s Annual Water Reports
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• Run your tap (cold water) for 2 minutes or 
so, especially after periods of disuse (e.g., 
vacation). This will bring fresher water to 
your tap. This is also a good idea in the 
morning.
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Thank you!

Questions?


