
RESIDENT 
PLANNING FUND
NYCHA is seeking a partner to manage a new technical assistance program for residents whose 
developments are being included in the PACT program. The goal of this new program, called 
the “Resident Planning Fund,” is to ensure residents can meaningfully plan for the future of their 
communities with the support of independent, third-party professionals.

The Program Administrator will develop and oversee the Resident Planning Fund, work directly  
with residents to assess needs and priorities, and connect residents with qualified organizations  
and providers.

Technical support will be tailored to the needs of each community but is expected to include services 
such as: research and policy analysis; education and outreach; financial and legal consultation; 
architecture, planning, and urban design; and tenant organizing and advocacy.

The Program Administrator will play a critical role in shaping the new Resident Planning Fund and 
supporting NYCHA residents throughout the PACT planning process.

Request for Proposals (RFP) 

INTERESTED? WANT TO KNOW MORE?!
Join us on January 7th at 2pm for our Proposers Conferences to learn more about the role of 
the Program Administrator, RFP submission requirements, and the PACT program.  

Questions are due January 15th and should be sent to: rfp.procurement@nycha.nyc.gov.
Proposals are due on February 5th at 2pm. 

Visit on.nyc.gov/nycha-pact and click the ‘Resources for Vendors’ tab for more info. 
Contact Heather Beck with questions: heather.beck@nycha.nyc.gov 

PROGRAM ADMIN ROLE:

Recruit & Manage Providers 
Oversee the providers who will  
work directly with residents to  
deliver requested services

Work with Resident Leadership
Engage with residents to assess 
their technical assistance needs 
and priorities

Program Development
Work with NYCHA to build out 
and implement the Resident 
Planning Fund

Communications & Outreach
Develop educational materials  
to support resident engagement 
efforts and recruit providers 


