
PACT requires economic opportunities generated by the conversion to be directed to public housing 
residents through a federal program called Section 3. Development partners will provide residents 
with long-term employment prospects, job training, and opportunities for resident-owned businesses. 
Through the Section 3 program, residents will have access to the following job opportunities: 

PREPARING FOR SECTION 3
1. CONTACT NYCHA REES OFFICE 
Contact your REES Zone Coordinator to learn about Section 3 and PACT employment opportunities.

2. REGISTER FOR SECTION 3
Register your interest in the Section 3 program’s job opportunities with your NYCHA REES office.

3. CONFIRM YOUR CERTIFICATIONS
Work with your REES office to make sure you have the appropriate certifications 
to perform work on a job site.

4. GET CONNECTED TO OPPORTUNITIES
Ask about resources available to residents beyond the Section 3 program.

Laborers, carpenters, assistant 
superintendents, movers, 

and more

Supers, porters, handymen, 
and office positions

Contract opportunities for 
resident-owned businesses

CONSTRUCTION MANAGEMENT CONTRACT

What employment opportunities 
are available through PACT?

EMPLOYMENT 
OPPORTUNITIES



LEARN MORE ABOUT PACT, SECTION 3,  AND REES
Residents can attend any upcoming PACT information session to learn more about PACT and the 
employment opportunities available through Section 3 and REES. All PACT project pages have up to 
date information on meeting dates. 

PACT 
RESOURCES:

PACT Hotline: 212-306-4036  
Email: PACT@nycha.nyc.gov 
PACT Website: on.nyc.gov/nycha-pact
 
REES Hotline: 718-289-8100
Self Service Portal: selfserve.nycha.info 
REES website: www.opportunitynycha.org

WHAT IS REES?

REES supports residents to increase their income and assets through programs, policies, and 
partnerships. Through a service  coordination ‘Zone Model’, REES connects working age (18-65) 
residents through formal partnerships with 70+ economic opportunity providers within 15 zones City-
wide, each with a dedicated REES Zone Coordinator. You can use the REES office to:

NYCHA’s Office of Resident Economic & Employment Sustainability (REES) is a resource 
available to you as a NYCHA resident. While additional job opportunities with development 
partners will be available after the PACT conversion, REES will help you connect to resources 
and prepare for hiring NOW!

WHAT DOES REES DO?

REES 
RESOURCES: 

Priority for Section 3 positions will be given to NYCHA residents who reside in the NYCHA 
development where the conversion is taking place. Don’t wait to get your certificates or 
complete training!

•	 Connect to economic opportunities close to 
home, like hiring events or job trainings

•	 Learn about Section 3 and other job 
opportunities

•	 Enroll in adult education programs

•	 Take advantage of various NYCHA rent 
incentive programs

•	 Improve credit or address debt through 
financial empowerment services

•	 Learn how to start or grow a business


