NYCHA Rental Arrears Assistance Programs

HOUSING
AUTHORITY

NYCHA households may be eligible to receive financial assistance to pay for a portion of their rent
owed to NYCHA under two new programs, the Covid-19 Rental Assistance Program (CRA) and the
HOME American Rescue Plan Program (HOME-ARP). These one-time programs are intended to help
residents recover from the economic impacts of the Covid-19 pandemic so that they can better meet
their ongoing obligation to pay rent. Rent payments are a crucial part of NYCHA’s budget, money that
goes toward property maintenance and repairs. These rental arrears assistance funds are limited and
subject to program eligibility, so households should apply NOW.

HOME American Rescue Plan Program (HOME-ARP)

HOME-ARP will distribute up to $150 million in federal funds awarded by the U.S. Department of
Housing and Urban Development (HUD) to NYCHA and the City of New York.

HOME-ARP Assistance

HOME-ARP-eligible NYCHA households may receive payments for up to 6 months of
unpaid rent owed since March 2020.

HOME-ARP Eligibility

Subject to the availability of funds, NYCHA households are eligible for HOME-ARP if they
meet the following criteria:

¢ Income: The household has an income less than or equal to 50 percent of the
Area Median Income (AMI), as determined by the household’s most recent annual
recertification.

o Arrears (Past Due Rent): The household has past due rental arrears that have
accrued on or since March 2020.

¢ Current Annual Recertification: The household must be current* with their annual
recertifications, meaning that they have completed an annual recertification within
the last 12 months.

o *Note: NYCHA strongly encourages households who are not current with their
annual recertification to update their annual recertification as soon as possible
to be eligible for HOME-ARP funding. Residents who apply for HOME-ARP with
an outdated annual recertification will be conditionally denied HOME-ARP
assistance. After being conditionally denied, households will be given a brief
period of time to submit updated annual recertification materials to be
reconsidered for HOME-ARP assistance.
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Covid-19 Rental Assistance Program (CRA)

CRA will distribute up to $35 million allocated by the New York State Legislature for NYCHA
households to pay for a portion of rental arrears owed to NYCHA.

CRA Assistance

CRA-eligible NYCHA households may receive payment for up to 12 months of unpaid
rent owed from March 2020 through May 2023.

CRA Eligibility

Subject to the availability of funds, NYCHA households are eligible for CRA if they meet
the following criteria:

¢ Income: The household has an income less than or equal to 50 percent of the
Area Median Income (AMI).

e Arrears (Past Due Rent): The household has past due rental arrears that
accrued between March 2020 and May 2023.

¢ Annual Recertification Date: The household must have completed an annual
recertification with NYCHA for any year beginning in 2020 or later. Households
that apply for CRA with a pre-2020 annual recertification will be denied CRA
assistance.

Note: NYCHA strongly encourages households with a pre-2020 annual
recertification to update their annual recertification as soon as possible
and prior to applying to be eligible for CRA funding.

CRA Prioritization

NYCHA will prioritize applicants who have not received* assistance from the New York
State Emergency Rental Assistance Program (ERAP) who have submitted their
application within the first 30 days of the application period. All other eligible households
will be assisted on a rolling basis.

*Note: Applicants who have not “received” ERAP assistance include (1)
households that applied for ERAP and did not receive it and (2) households who
did not apply for ERAP.
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Comparison: CRA and HOME-ARP

Covid-19 Rental Assistance
(CRA)

HOME American Rescue
Plan (HOME-ARP)

Funding Source

New York State

Federal (HUD)

Funds Allocated

Up to $35 Million

Up to $150 Million

Max Duration of Coverage

12 months

6 months

Coverage Period of Arrears
Assisted

March 2020-May 2023

On or after March 2020

Income Eligibility

< 50% of Area Median
Income (AMI)

< 50% of Area Median
Income (AMI)

Annual Recertification
Eligibility

Annual recertification
completed on or after
January 1, 2020

Current annual recertification
(i.e., completed within past
12 months)

Outcome for Households
Who Apply Without Meeting
Annual Recertification
Requirements

Households who apply with a
pre-2020 annual
recertification will be denied
CRA assistance

However, households may
update their annual
recertification prior to

applying

Households with an outdated
annual (not completed within
the past 12 months) will be
conditionally denied HOME-
ARP assistance but will be
given a brief period of time to
submit updated annual
recertification materials to be
reconsidered for HOME-ARP
assistance

Prioritization

Funds awarded on a rolling
basis in the order that
households apply, but with
prioritization for households
who did not receive ERAP
and who apply within the first
30 days

Funds awarded on a rolling
basis in the order that
households apply
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Applying for CRA and HOME-ARP

To apply for CRA and HOME-ARP funds, NYCHA households must fill out a single consent
form, which will cover both programs. Households should log on to the Self-Service Portal
(selfserve.nycha.info) to fill out a consent form or contact their property management office for
assistance. The consent form grants NYCHA permission to use their household’s income and
other data on file to determine their eligibility and seek payment on their behalf from the State
and City. There are no additional steps for households to take after they have completed the
consent form. Households must fill out the consent form in order to apply for rental
arrears assistance.

Instructions to Apply

The instructions for filling out the Rental Arrears Assistance consent form are as follows:

(1) Log on to the Self-Service Portal at selfserve.nycha.info.

Hi John Doe, welcome back.

Use this portal to manage your NYCHA account, request a transfer, adjust your rent or adjust your income.

Your Public Housing Account

Your Cage Number 1 9.0.0.6.0.9.0.4
Your Case Status Rented
Head of Household John Doe

Manage Your Account

(2) Click the “Apply for Rental Arrears Assistance” box.

Hi John, welcome back. What would you like to do with your NYCHA account today?

In this menu you can update your information, adjust your rent, or request services from NYCHA

Your Case Information

Public Housing Account « °
C i &
Head of Household Case Number
JOHN DOE XXXXXXXX Back to Home Page Annual Rent Interim Rent Request a Transfer Reasonable
Recertification Recertification Accommodation
Borough Development Name
Bronx XXXXXXXX
Account Program Type R
XXXXXXXX Public Housing ﬁlr
=] O
Stage Status =
Tenancy Active My Documents Quality Of Life Opportunity Connect  Lead-Based Paint  Pay Rent or Auto-
Violation Enroll
Apt Move In Date Famlly Size
XX/ XX/XXXX 6
Gross Family Income Room Size
XXX.XX 5 l— D &»
Lease Effective Date g n
/.
0L Lease Addendum NYCHA Annual Apply for Rental Submit a Grievance Pet/Assistance
Notices Arrears Assistance Animal Registration
| D
4 3

Consent gnancy
Disclosure
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(3) After reading the “Apply for Rental Arrears Assistance: CRA & HOME-ARP” form, check ‘I
Confirm” at the bottom of the form, type full name, and click “Next.” Translations of the consent
form are available for your reference in Spanish, Russian, and Chinese (Simplified and Traditional)
at the bottom of the page.
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Apply for Rental Arrears Assistance: CRA & HOME-ARP

Case# Tenant Name Account# Development

Address
XXXXXXX John Doe XXX-XXX-XXX XXXXXXXXXXXXXX, New York, NY, 10035 XXXXXXXXXXXX

You may be eligible to receive funds to pay for some or all of your rental arrears (overdue rent) through the programs listed below, which are described in detail at
www placeholderwebsite gov To apply, please read and sign this consent form

1.1 hereby give my consent to the New York City Housing Authority ("NYCHA?) to determine my eligibility using my household's income, family composition, demographic, and
other data on file and apply on my behalf to receive payment for some or all of my outstanding rental arrears through assistance from one or more of the following programs
(collectively, the “Programs")

« The COVID-19 Rental Arrears Program (‘CRA), with funds distributed by NYCHA pursuant to a plan jointly approved by the New York State Office of Temporary and
Disability Assistance (“0TDA") and the Director of the New York State Division of the Budget (“DOB"); and/or

« The HOME-ARP Program, with funds distributed by NYCHA in coordination with the City of New York pursuant to New York City’s HOME-ARP Allocation Plan as approved
by the U.S. Department of Housing and Urban Development (*HUD")

To complete the application for rental arrears assistance and facilitate the administration of the CRA and HOME-ARP programs as required under applicable laws, rules, and
any relevant and approved Program plans, | am required to authorize the sharing of information about me and my NYCHA tenancy from NYCHA to other city, state, and/or
federal government entities — which shall include, but not be limited to, the City of New York and any of its agencies, the State of New York and any of its agencies, and HUD,
and shall be collectively referred to as “Government Entities"~ and where needed, to contractors or subcontractors of NYCHA or such other Government Entities, as is
necessary for CRA and/or HOME-ARP program administration and oversight

3. By signing below, | agree that NYCHA may share certain information with relevant Government Entities and, as applicable, to contractors and subcontractors of NYCHA or
such Government Entities, in support of my application for rental assistance and the proper administration and oversight of the CRA and HOME-ARP programs. Specifically,
grant permission to share as described: my name; full address, including apartment number; telephone number (if available); email address (if available); NYCHA account
number, NYCHA tenant ID number; apartment size; household size; household type; veteran status; current household income; date of birth; Social Security number, gender;
race and ethnicity, monthly rent; the date of my household's most recent annual recertification; the amount of up to 12 months of potentially eligible rent arrears for the CRA
Program and up to 6 months of potentially eligible rent arrears for the HOME-ARP Program; and any other information needed for program administration, management, and
oversight

I acknowledge that NYCHA will make its determination of my eligibility for any funding provided through the CRA or HOME-ARP programs based upon the household income,
family composition, and other data on file that NYCHA possesses on the day upon which this consent has been submitted. Household income shall be based upon my
household's most recent examination of family income and composition, including an annual or interim recertification, conducted pursuant to Title 24 of the Code of Federal
Regulations as of the day upon which this consent has been submitted

I understand the information about me and my tenancy that NYCHA provides on my behalf may be used or disclosed or re-disclosed 10 verify my information through any

means the Government Entities, or their contractors and subcontractors, determine necessary to comply with the CRA and HOME-ARP program requirements, and | consent

to any investigation 1o verify or confirm the information NYCHA provides on my behalf

6.1 authorize NYCHA and the relevant Government Entities, or their contractors and subcontractors, to record, store, access, and utilize the information about me and my
tenancy provided on my behalf, as is necessary for CRA and HOME-ARP program administration and reporting. This includes the New York State Division of Homes and
Community Renewal (HCR) and/or the U.S. Department of Housing and Urban Development (HUD) sharing information about any rental assistance payments that |, or any
member of my household for whom | can legally give authorization, may have received, or information regarding other subsidized housing programs

7.1 consent to OTDA, the City of New York, including any agencies of the City of New York, social services districts, and other entities disclosing, sharing, and utilizing

information regarding public assistance, SNAP, HEAP, SSI/SSP, other benefits or supplements and child support information and payments that I, or any member of my

household for whom | can legally give authorization, may have received for purposes of verifying my eligibility for the CRA and HOME-ARP programs, and | expressly consent

10 the release by any Government Entities or their contractors or subcontractors of any of my personal data that is necessary to verify my eligibility for the CRA and HOME

ARP programs.

1 have read or been presented with a copy of, and understand, the above. By selecting “I Confirm* below, or by authorizing an agent of NYCHA to select *I Confirm” below, | am
electronically signing this form and | allow the sharing of information about me and my tenancy as described above
Translations available here: Espafiol | Pycckui | X (48 / (54k)

I confirm®* [ Tenant Name* Date*

«© comacx ‘
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(4) A confirmation screen will appear indicating that the consent form has been received. Save a

copy of the consent form by clicking “View Document” and then save or print the document.
Click “Finish.” There are no additional steps to take after completing the consent form.

Please note that the documents that were generated by system will appear in the Documents Received section at the bottom of the page.To keep a copy for your record, you should be able to click on

Page20f2

Document Received

Case# XXXXXXXX TenantName John Doe

View Document link, and then either save to your desktop or take a print.

If you have difficulties accessing your consent form, please contact your property management office

As of November 2024
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Frequently Asked Questions

Note: Households cannot apply for rental arrears assistance for future months. These programs may
only cover past-due rental arrears at the time of application, within each program’s specified period.
Residents must continue to pay their rent. Funds are limited and subject to availability, so residents
should still try to pay back arrears if they are able, as NYCHA is still proceeding with termination of
tenancy actions against households with arrears balances.

1. What should NYCHA households do if they need help completing the consent form?

If households need help completing the online consent form, they should contact their property
management office. Property managers have been instructed to schedule an appointment with
the heads of household so they can complete the consent process in the management office.

2. Will everyone who applies receive funds?

Not necessarily. Funds for the CRA and HOME-ARP programs are limited, and households
should apply as soon as possible to increase their chances of receiving assistance.

3. If a household signs the consent form to apply for CRA and HOME-ARP, what
household information will NYCHA share with the State and City?

To receive funds from the State and City to assist households with paying past due rent to
NYCHA, and to assist with program administration, NYCHA will share certain information about
the household, including household name, address, apartment number, telephone number,
email address, nine-digit NYCHA account number, apartment size, current household income,
date of birth, Social Security number, gender, race and ethnicity, amount of monthly rent, and
amount of potentially eligible rental arrears.

4. Why can’t | see the “Apply for Rental Arrears Assistance” box in the Self-Service
Portal?

NYCHA has identified potentially eligible households based on our data on household income
and rental arrears. Those households deemed potentially eligible will be notified about the
programs and will see the “Apply for Rental Arrears Assistance” box appear in their Self-Service
Portal account. Households who do apply for CRA or HOME-ARP will also no longer see the
“Apply for Rental Arrears Assistance” box in their Self-Service Portal account once they apply.

5. After completing the application, will households be able to access and save a copy of
their completed form?

After completing the consent form, households will be directed to a confirmation page with the
header “Document Received.” On this page, residents may view, save, and/or print their
completed consent form by clicking "View Document." This will be the only time residents can
access the completed consent form without assistance from Property Management, as the
“Apply for Rental Arrears Assistance” tile will no longer be visible on the Self-Service Portal once
this window is exited. After this time, residents may request a copy of their completed consent
form by contacting Property Management. Residents may also email
arrears.assistance@nycha.nyc.gov for confirmation of their submitted application.
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6. What happens if | don't see the application tile and think | am eligible for CRA and/or
HOME-ARP?

NYCHA identified households potentially eligible for CRA and HOME-ARP based on current
information on file such as income and past due rental arrears. NYCHA will update the list of
potentially eligible households at regular intervals — if households become potentially eligible for
the programs based on new circumstances, the “Apply for Rental Arrears Assistance” tile will
appear in their Self-Service Portal account.

7. After applying for CRA and HOME-ARP, how will households receive updates
regarding their application status?

Households who applied for CRA and HOME-ARP by providing their consent to NYCHA will
receive notice by mail informing them of whether or not they have been approved for rental
arrears assistance under either or both programs, as well as information about the amount of
assistance they will receive.

8. How will assistance be distributed?

If you are approved for assistance, the funds will be credited directly to your household’s account
to lower the amount of your past due rent owed to NYCHA, and this will be reflected in your rent
bill.

9. Will NYCHA households directly receive the funds to pay NYCHA their back rent?

Approved funds will go directly to NYCHA and will reduce the amount of past due rent that the
household owes.

10. Will there be a process to appeal decisions about whether and how much a household
will receive in assistance?

The CRA program will have an administrative appeals process. Information regarding the
appeals process will be included as part of the notice households will receive informing them
whether or not they have been approved for rental arrears assistance from the CRA program.
The HOME-ARP program will not have an administrative appeals process.

11. Can NYCHA households apply for assistance with future rent payments?

No, NYCHA households are not eligible to receive prospective rent. You must continue to pay
your rent.

12. Can Section 8 voucher holders apply for the programs?

Only Section 8 voucher holders residing in the following NYCHA developments may apply for
NYCHA’s CRA and HOME-ARP rental arrears assistance programs:

¢ Amsterdam Addition

e Bay View
e Bushwick
e Castle Hill
e Chelsea

e Drew-Hamilton
e Manhattanville
e Marble Hill
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e Marlboro

¢ Rutgers

e Saint Mary’s Park
e Stapleton

13. Do | have to continue to file my annual recertifications?

Yes. Federal law requires public housing households to file income certifications at least
annually.

14. Can a household receive assistance through both the CRA and HOME-ARP
programs?

Yes. Households who are eligible for both programs may receive financial assistance under both
programs. However, households will not be assisted twice for the same month.

15. Can a household be assisted by one program but not the other?

Yes. It is possible that a household may receive assistance from one program but not the other.
Assistance for each program will be determined based on program eligibility and availability of
funds.

16. Will CRA or HOME-ARP cover all of my past due rent?

Each household’s situation will be different. Households may be eligible for assistance for (1) up
to 12 months of unpaid rent accrued from March 2020 to May 2023 from CRA and (2) up to 6
months of unpaid rent accrued on or after March 2020 from HOME-ARP. Households eligible for
both programs may receive up to 18 months of assistance total.

17. Am | eligible for these programs if | received ERAP?

a. HOME-ARP: Yes, households who received assistance from ERAP are eligible for
HOME-ARP.

b. CRA: Yes, households who received assistance from ERAP are eligible for CRA.
However, households that did not receive ERAP who apply within the first 30 days
will be prioritized first for CRA assistance.

18. Will | be required to pay NYCHA back for the rental arrears assistance it provides me
through the CRA or HOME-ARP programs?

No. A household that receives rental arrears assistance through the CRA or HOME-ARP
programs will not be required by NYCHA to repay the assistance granted.

19. If I receive assistance from HOME-ARP or CRA, can NYCHA still bring a nonpayment
eviction action against me for rent that | continue to owe?

a. HOME-ARP: If you receive HOME-ARP assistance, then for a period of one year
NYCHA will not bring a nonpayment eviction action against you for any remaining
unpaid rent owed prior to the date you received the assistance. However, you are still
responsible for paying your current rent and any remaining past due rent not covered
by HOME-ARP. During the one-year period after receiving HOME-ARP assistance,
NYCHA may still bring a nonpayment eviction action against you for rent that you do
not pay after the date of assistance. Once the one-year period is over, NYCHA can
resume any potential nonpayment eviction proceedings. It is important to continue
making rent payments to avoid potential legal action.
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b. CRA: The CRA program does not provide any eviction protections. NYCHA may
bring a nonpayment eviction action for rent owed, including any outstanding
balances, regardless of CRA assistance. It is important to continue making rent
payments to avoid potential legal action.

20. Does NYCHA expect to get more money for rental assistance after these programs are
over?

At this time there is no additional money available to NYCHA for the payment of rental arrears
once the funds from the current programs are exhausted.

21. Do | need to continue to pay my rent?

Yes. You remain responsible for paying your current and future rent, as well as any past due rent
not covered by CRA or HOME-ARP assistance.

22. Is there a deadline for applying to these programs?

There is no deadline to apply for CRA or HOME-ARP assistance at this time, and applications
are being accepted on a rolling basis. Funding is limited, so households should apply as soon as
possible to have the best chance of receiving assistance. The programs will end when funding is
exhausted; there will be an announcement when it's determined when the application period will
close.

23. Who do households contact for additional questions regarding CRA and HOME-ARP?

For additional questions regarding CRA and HOME-ARP, households should contact their
property management office or email arrears.assistance@nycha.nyc.gov.

24. What should residents include in their emails to arrears.assistance@nycha.nyc.gov.to
identify their application?

When emailing arrears.assistance@nycha.nyc.gov. residents should include the full name of the
Head of Household, the apartment address (including apartment number), and the nine-digit
account number.

A translation of this letter is available in your Property Management Office and NYCHA’s website:
on.nyc.gov/rental-arrears-assistance.

Puede obtener una version traducida de esta carta en la Oficina de Administracién de Propiedadesy en la
pégina web de NYCHA: on.nyc.gov/rental-arrears-assistance.

P AT IR S TR IR A = AL T 5 R R (NYCHA) 4935 (on.nyc.gov/rental-arrears-assistance) T $2 (A4S0 (4 BB 45
P R B X YL FRAL A 5 L1407 55 )R R M 5k (on.nyc.gov/rental-arrears-assistance) AT 32 (A SO B EAR 45

MNepeBog 3Toro nucbma AocTyneH B Oduce ynpasaeHUs BalLero }KuUAKomriekca 1 Ha Bebcaite NYCHA:
on.nyc.gov/rental-arrears-assistance.
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