
SURVEY SUMMARY REPORT GUIDE 

What is the Coordinated Assessment Survey? 

The Coordinated Assessment Survey tells households what city, state, and/or federal housing 

programs/subsidies they are potentially eligible for. 

The survey summary report shows: 

• The number of households submitting surveys in the timeframe 

• Characteristics of the households submitting surveys in the timeframe 

• Which city, state, and/or federal housing/subsidy programs that households submitting surveys 

are potentially eligible for 

• Prior supportive housing application activity tied to households who submitted surveys in the 

timeframe 

• Supportive housing application activity in the timeframe 

Report Columns: 

Columns C through F show counts by household type. Households submitting surveys can be: 

• Single Adults 

• Adult Families 

• Families with Children 

For overall counts (i.e., all households), see column F. 

Columns G through J show counts by household type for households where the head of the household 

is 25 or under. For overall youth counts, see column J. 

Report Rows: 

SITES AND SURVEYS shows the number of sites that started a survey in the timeframe, and the total 

number of surveys started. 

COMPLETED SURVEYS shows the number of submitted surveys in the timeframe, and, of those, how 

many were completed within a day or within 30 minutes of starting the survey. 

COMPLETED SURVEYS BY REFERRING AGENCY breaks out submitted survey counts by the type of 

agency that submitted the survey. 

Site Type: Examples: 

CARE COORDINATION Health Home; Health Care Services 

CBO/Others Community Based Organization; Disability Services; PPHA 
(Adult Home) 

DV Domestic Violence Services; HRA/DV Municipal/Contracted 
Shelter 



FAMILY SHELTER DHS Family Municipal/Contracted Shelter 

HIV/AIDS HASA; HIV and Related Services 

INPATIENT CARE State Psych Center; Inpatient Services 

LEGAL CORRECTIONS Adult Protective Services; Correctional Institution 

OUTPATIENT CARE ACT Team; Club House 

SINGLE SHELTER DHS Single Municipal/Contracted Shelter; Voluntary Shelter 

STREET HOMELESS SOLUTIONS Outreach Team; Drop-In Center 

SUBSTANCE USE SERVICES Shelter-Based Substance Abuse Service; Substance Use 
Treatment/Services 

TRANSITIONAL/SUPPORTIVE 
HOUSING 

CoC - Rapid Re-Housing; Transitional Housing 

YOUTH SERVICES Foster Care Services/Family Services; DYCD/RHY Contracted 
Youth Shelter 

 

SURVEYS POTENTIALLY ELIGIBLE FOR FEDERAL PROGRAMS shows the number/share of submitted 

surveys potentially eligible for federal programs, and which federal programs they are potentially eligible 

for. 

Federal Program: Program Description: 

Housing Choice Voucher (Section 8) Provides assistance to eligible low- and moderate-income 
families to rent housing in the private market* 

NYCHA Public Housing Public affordable housing* 

Support Services for Veteran 
Families (SSVF) Rental Assistance 

VA-funded program that assists low-income veteran families 
who are homeless or at risk of homelessness 

VASH (Veteran Affairs Supportive 
Housing) 

VA-funded rental assistance and supportive services to help 
veterans sustain permanent housing 

VASH Continuum VA-funded rental assistance and supportive services to help 
veterans sustain permanent housing; broader eligibility than 
VASH 

HUD CoC Stability Vouchers (SV) Available through the 2021 Consolidated Appropriations Act; 
through SVs, HUD is providing rental assistance administered 
by local Public Housing Agencies (PHA) including the 
Department of Housing Preservation and Development (HPD) 
and The New York City Housing Authority (NYCHA) for low to 
moderate income households who are homeless, at risk of 
homelessness, experiencing or fleeing domestic violence, and 
veterans to rent housing on the private market 

HUD CoC Rapid Re-housing (RRH) – 
Category-I 

Short-term rental assistance and supportive services for 
individuals/families who are homeless 

HUD CoC Rapid Re-housing (RRH) – 
Category-II 

Short-term rental assistance and supportive services for 
individuals/families who are at risk of homelessness 

HUD CoC Rapid Re-housing (RRH) – 
Category-IV 

Short-term rental assistance and supportive services for 
individuals/families who are fleeing/attempting to flee DV/GBV 

* Not a calculated result; only visible if the client indicates that they already have this housing  
   resource 

 



SURVEYS POTENTIALLY ELIGIBLE FOR CITY AND STATE HOUSING/SUBSIDY PROGRAMS shows the 

number/share of submitted surveys potentially eligible for city and state housing/subsidy programs, and 

which city/state housing/subsidy programs they are potentially eligible for. 

City/State Program: Program Description: 

CityFHEPS Rental assistance program to help individuals and families 
currently in DHS or HRA shelter or those experiencing street 
homelessness to find and keep housing. It is administered by 
the Department of Social Services (DSS), which includes the 
Department of Homeless Services (DHS) and the Human 
Resources Administration (HRA) 

Enhanced One Shot Deal (EOSD) DHS clients who are in shelter, are employed, have an active or 
single issue Public Assistance case and meet certain income 
qualifications. Rent must not exceed 50% of gross income of 
the household. Clients may be eligible for up to 4 months’ rent, 
broker's fee, furniture allowance, security voucher, storage 
fees and moving expenses. This assistance can be used for 
room rentals and in conjunction with Project Reconnect 

FHEPS A NY State rental subsidy program for families with children who 
receive Cash Assistance (CA) and who have been evicted or are 
facing eviction, or who lost their housing due to domestic 
violence. FHEPS provides a rental subsidy for up to 5 years until 
the youngest child turns 18 years old or 19 years old and is a 
full-time student regularly attending a secondary school or the 
equivalent level of vocational or technical training 

FHEPS B NY State rental subsidy program for families with children who 
receive Cash Assistance (CA) and who have been evicted or are 
facing eviction, or who lost their housing or at risk of losing 
their housing due to domestic violence (DV) or another form of 
gender-based violence (GBV). FHEPS provides a rental subsidy 
for up to 5 years until the youngest child turns 18 years old or 
19 years old and is a full-time student regularly attending a 
secondary school or the equivalent level of vocational or 
technical training 

HPD Housing Connect NYC Department of Housing Preservation and Development 
(HPD) has different options for affordable housing based on 
income qualification. There is an application process and 
qualified candidates are selected by periodic lotteries and 
notified of next steps 

Independent Living For all household types that have sufficient income to afford 
rent in NYC. Support to the client/household is focused on 
finding a safe and affordable unit and identifying all the 
resources/services available to assist in long term placement in 
the community 

NYC Family Justice Centers (FJCs), 
NYC Hope, NYC 24-Hour Domestic 
Violence Hotline 

Walk-in facilities located in each borough operated by the NYC 
Mayor’s Office to End Domestic and Gender-Based Violence. 
Professionals from multiple social and legal service agencies 



are located onsite and provide support for domestic/gender-
based violence victims and survivors, including immediate 
safety planning, housing advocacy, counseling, help with 
Family Court, criminal justice advocacy, and other vital services 

Pathway Home City program that helps families and individuals move out of 
shelter and live with host families consisting of friends and 
family ("hosts"). The program can help you move back to the 
community as quickly as possible by offering monthly rental 
assistance payments to stabilize you in housing while you 
search for your own home, living with a host family for up to 
12 months 

Project Reconnect Helps connect individuals/families who are applying for shelter 
or are in the shelter system to housing options outside of New 
York City 

Reunification Reunification is program assistance to individuals and families 
in shelter to identify family or friends ("hosts") that are willing 
to share their apartment or home for an extended period of 
time or permanently 

Special One-Time Assistance (SOTA) Provides one year’s full rent up front for eligible DHS clients to 
move within New York City, to other New York state counties, 
or to another state, Puerto Rico, or Washington, D.C. 

 

SURVEYS POTENTIALLY ELIGIBLE FOR SUPPORTIVE HOUSING shows the number/share of submitted 

surveys potentially eligible for supportive housing, and which supportive housing programs they are 

potentially eligible for. 

Supportive Housing Program: Program Description: 

General Population (Formerly DHS SRO) City-funded supportive housing 

SMI/High Service Needs  City- & state-funded supportive housing for mental health 

NY/NY I and II City- & state-funded supportive housing for mental health 

NY/NY III  City- & state-funded supportive housing 

NYC 15/15 City-funded supportive housing 

ESSHI State-funded supportive housing for mental health and 
substance use disorder (SUD) 

ESSHI Senior State-funded supportive housing for seniors 

HASA City-funded supportive housing for individuals living with 
HIV/AIDS 

For more information on supportive housing eligibility, see the CoC website. 

PRIOR SUPPORTIVE HOUSING APPLICATION WITHIN 5 YEARS OF SURVEY START DATE shows, of 

households with submitted surveys in the timeframe, how many have supportive housing applications 

submitted within the last 5 years of the survey date. Of those, what number/share of prior supportive 

housing applications were approved? 

https://www.nyc.gov/site/nycccoc/caps/caps.page


NEW SUPPORTIVE HOUSING APPLICATIONS shows the number/share of supportive housing applications 

submitted in the timeframe. Of those, what number/share of those supportive housing applications 

were approved?  

SVA (STANDARDIZED VULNERABILITY) shows, of households that submitted supportive housing 

applications in the timeframe, the number/share that are high, medium, and low SVA. See the CoC 

website for a detailed description of SVA. 

HUD CHRONIC shows, of households that submitted supportive housing applications in the timeframe, 

the number/share that are HUD chronic. HUD chronicity is a homelessness requirement for certain 

supportive housing programs. See HUD Exchange for the definition of HUD chronicity. 

SVA DISTRIBUTION BY SITE TYPE shows, of households that submitted supportive housing applications 

in the timeframe, the number/share that are high, medium, and low SVA by site type. 

Site Type: Examples: 

CARE COORDINATION Health Home; Health Care Services 

CBO/Others Community Based Organization; Disability Services; PPHA 
(Adult Home) 

DV Domestic Violence Services; HRA/DV Municipal/Contracted 
Shelter 

FAMILY SHELTER DHS Family Municipal/Contracted Shelter 

HIV/AIDS HASA; HIV and Related Services 

INPATIENT CARE State Psych Center; Inpatient Services 

LEGAL CORRECTIONS Adult Protective Services; Correctional Institution 

OUTPATIENT CARE ACT Team; Club House 

SINGLE SHELTER DHS Single Municipal/Contracted Shelter; Voluntary Shelter 

STREET HOMELESS SOLUTIONS Outreach Team; Drop-In Center 

SUBSTANCE USE SERVICES Shelter-Based Substance Abuse Service; Substance Use 
Treatment/Services 

TRANSITIONAL/SUPPORTIVE 
HOUSING 

CoC - Rapid Re-Housing; Transitional Housing 

YOUTH SERVICES Foster Care Services/Family Services; DYCD/RHY Contracted 
Youth Shelter 

 

https://www.nyc.gov/assets/nycccoc/downloads/pdf/SVA_CriteriaFactSheet.pdf
https://www.nyc.gov/assets/nycccoc/downloads/pdf/SVA_CriteriaFactSheet.pdf
https://www.hudexchange.info/homelessness-assistance/coc-esg-virtual-binders/coc-esg-homeless-eligibility/definition-of-chronic-homelessness/

