
Emergency Housing Voucher (EHV) Program:
Locating the Voucher and PIN Letter on the 
NYCHA Self-Service Portal



NYCHA’s Eligibility and Voucher Issuance
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• Once application is complete, if an applicant is eligible for EHV 
assistance, NYCHA emails the applicant and caseworker an 
email with the voucher, rental PIN letter, link to an online EHV 
briefing video, a PDF of the EHV briefing deck and other 
information.

• The voucher and PIN Letter are also available online through the 
NYCHA Self-Service Portal.

• The PIN letter allows for the landlord to complete and submit the 
rental packet online through the Owner Extranet.

• The EHV voucher holder may also opt-out for a paper rental packet 
by calling NYCHA’s Customer Contact Center at (718) 707-7771.

• If the EHV voucher holder opts out for a paper rental packet, then the 
PIN Letter is no longer valid and the paper rental packet must be used to 
complete the rental process.
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• NYCHA EHV voucher holders should log into their NYCHA Self-
Service Portal Account and click on “Manage Your Account”
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• Next, the NYCHA EHV voucher holder should click on “Lease Up 
Documents” (located on the lower left-hand side of the screen)
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• The voucher and PIN Letter can be found on the list of documents under the section 
labeled “View/Print Documents”

• The NYCHA EHV voucher holder needs to click the “Next” button to scroll through the 
list of documents until the voucher and PIN Letter become visible on the screen.

• Click on “View Document” to view the voucher or PIN Letter and print out the document.
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