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Housekeeping
Keep your audio muted 
unless speaking

Utilize the chat box to ask 
questions or utilize the 
“raise your hand” feature

We will answer ALL questions – in the Chat 
or asked out lout – AFTER the presentation

Please consider turning on 
your camera when speaking
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Presenters 
and

HMIS 
Team

HMIS Team
Federal Homeless Policy & Reporting (FHPR) Unit

NYC Department of Social Services (DSS)

Jayme Day – HMIS Director

Charlie Winkler – Deputy Director of 

Performance Management

Israel DeJesus - HMIS Special Projects Analyst

Roxanna DeLeon - HMIS Coordinator

Allyson Kelley - HMIS Analyst

Caroline Prichard – HMIS Analyst
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Agenda

Introduction

Timeline

Evaluation Overview

Evaluation: HMIS and LPS

Q & A
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• Gauge project progress on meeting 
HUD and NYC goals to end 
homelessness

• Inform NOFO Planning and Priority 
Listing and Steering Committee 
strategic planning

• Determine areas of project 
performance improvement

• 2024 Evaluation a little different 
than last several years

Introduction
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Timeline

Component Date

• Information Session; 
presentation posted on 
NYC CoC website

• Local Priorities Survey 
(LPS) posted on NYC CoC 
website

• SurveyMonkey for LPS 
posted on NYC CoC 
website

• 2024 Guidance posted on 
NYC CoC website

Thursday, May 30

HMIS Results Posted on NYC 
CoC website
by Grant ID

Friday, June 7

LPS due in SurveyMonkey
no later than 11:59pm Friday, June 14

Final Results posted on NYC 
CoC website
by Grant ID

Tuesday, July 9
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• Scoring for TH and PSH projects
• 70%*

• Averages of 2022 & 2023 HMIS scores

• Scoring for RRH projects & TH-RRH projects
• 70%*

• HMIS metrics from 10/1/222 – 9/30-23 APR

• TH-RRH to use RRH only

• Local Priorities Survey (LPS)
• 30%*

• All projects

• Additional Points of Interest
• No HMIS Tool for 2024 Evaluation…

• See Evaluation Guidance posted on CoC Website for 
additional information

* The HMIS team may need to make adjustments based on score distributions and/or to 
resolve abundant ties.

Overview
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PSH/TH
• FFY 2023 not applicable

• Not total score of 2022 and 2023: HMIS 
score only

• Weighted if increased in 2023

• Straight average if same or decreased in 
2023

• Posted on CoC Website by Grant #

• No action on your part – just complete 
Local Priorities Survey (LPS)

• See Evaluation Guidance posted on CoC 
website for examples of HMIS averaged 
scores

HMIS
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RRH/TH-RRH
• Based on FFY 2023 APR submitted to 

HMIS Team

• New Weighted Metrics germane to RRH!
• % Exiting to Permanent Housing

• % Moved In

• % Exiting to Non-Homeless Destinations

• % Placed Rapidly

• % Increasing or Maintaining Income

• Data Quality

• Target # Served compared with 2023 E-Snaps

• Posted on CoC Website by Grant #

• No action on your part – just complete 
Local Priorities Survey (LPS)

• See Evaluation Guidance posted on CoC 
website for examples of HMIS scores

HMIS
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• Completed for each CoC-funded 
project. (i.e., 1 project = 1 survey; 5 
projects = 5 individual surveys

• Based on Contract Year, that ended in 
2023

• No documentation to upload

• Approximately 15-30 minutes to 
complete a Survey

• Do it in a single sitting: SurveyMonkey 
results cannot be saved!

• See Evaluation Guidance posted on 
CoC website for additional tips

LPS
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•Questions from the “Chat”

• In-Person questionsQ & A
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Evaluation Contacts
NYC DSS – FHPR Unit – HMIS Team

HMIS Team – Email: dsshmis@dss.nyc.gov

Charlie Winkler – Email: winklerc@dss.nyc.gov

Annual Evaluation materials on the NYC CoC website: 
https://www.nyc.gov/site/nycccoc/providers/annual-evaluation.page

Office Hours
• Thursday, June 6, 10am-11am
• Tuesdays (June 11th, 18th, 25th, July 2nd), 11am-Noon
• To attend an Office Hours session, go to this link 

(https://www.nyc.gov/site/nycccoc/hmis/hmis-data-
warehouse.page) and click on the “HMIS Office Hours” link

For all general inquiries contact us at dsshmis@dss.nyc.gov

12New York City Department of Social Services May 30, 2024

mailto:winklerc@dss.nyc.gov
https://www.nyc.gov/site/nycccoc/providers/annual-evaluation.page
https://www.nyc.gov/site/nycccoc/hmis/hmis-data-warehouse.page
https://www.nyc.gov/site/nycccoc/hmis/hmis-data-warehouse.page
mailto:nycccoc@dss.nyc.gov


Thank you!
We appreciate your participation and feedback
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