
NYC Open Restaurants – Supplemental FAQ 
Is there a central NYC website where all restaurant reopening guidelines and resources are 
available?  

Yes. All restaurant reopening guidelines and resources can be found at 
nyc.gov/restaurantreopening. 

I already have a Sidewalk Café permit. Do I still need to apply to the Open Restaurants 
program in order to utilize my outdoor space? 

Yes. The pre-COVID-19 Sidewalk Café licensing operation has been temporarily suspended, so 
you must complete the Open Restaurants application to use your sidewalk or curb lane space 
for outdoor seating/ 

Am I allowed to serve alcoholic beverages in my outdoor dining areas under the Open 
Restaurants program?  

Yes, but only if you are already licensed by NYS Liquor Authority. You must first submit all 
business information on the Open Restaurants application here, and adhere to all State 
operational guidelines. 

Will there be inspections to ensure that I abide by all outdoor dining health and safety 
guidelines?  

Yes. Citywide enforcement of State reopening requirements focuses first on education and is 
primarily complaint driven, but failure to comply can result in a violation subject to a $1,000 
fine or other enforcement. Restaurants can also lose their Open Restaurants entitlement if they 
fail to abide by NY Forward mandates 

How do I ensure that my outdoor seating area is fully ADA compliant? 

Restaurants must provide accessible seating in all areas available for outdoor dining. Because at 
least 5% accessible seating must be located in the curb lane area, an accessible ADA ramp must 
be provided at the curb 

Who is responsible to pick up trash left from operating my Open Restaurants outdoor 
seating?  

Can I use public trash receptacles? No, you may not use public trash receptables. All trash 
generated by the business’ operation must be removed by the business’ private carting 
company. 

http://nyc.gov/restaurantreopening
https://www1.nyc.gov/html/dot/html/pedestrians/openrestaurants.shtml
https://sla.ny.gov/new-york-state-liquor-authority-guidance-outdoor-expansion-licensed-premises-response-covid-19
https://sla.ny.gov/new-york-state-liquor-authority-guidance-outdoor-expansion-licensed-premises-response-covid-19


Can you be more specific about the Open Restaurants 12 a.m. nightly closing time? 

All outdoor dining under Open Restaurants must shut down completely no later than 12 a.m. 
nightly. Service must end and all diners must vacate your outdoor premises by this time.  

If you are utilizing private outdoor space for dining to which you previously had rights, then the 
closing time for that space remains the same as it was pre-COVID-19 as stipulated by your 
Community Board agreement or county hours and all municipal ordinances 

Am I allowed to play amplified music outside? 

No, music cannot be played in your outdoor seating areas. Only ambient music emanating from 
your indoor space is permissible as long as all DEP Noise Codes for commercial music are 
followed. 

Can candles be placed on my outdoor tables? 

Because the issuance of new FDNY Open Flame permits is temporarily suspended, FDNY is 
temporarily allowing the use of candles on outdoor tables. The candles must be placed into a 
candle holder that is taller than the candle flame to avoid fire hazard. 

Do I need to put up physical barriers around my outdoor seating? 

Yes, barriers are required around the perimeter of your curb lane seating to clearly demarcate 
this area from traffic lanes. Please see specific DOT guidelines for barriers required around 
roadbed seating here. 

How do I know if the curb lane in front of my business is eligible for outdoor seating use? 

Following is a list of NYC street signs with a legend indicating whether or not your curb lane is 
eligible for seating in the Open Restaurants Outdoor Dining Program 

https://www1.nyc.gov/site/dep/environment/noise-code.page
https://www1.nyc.gov/html/dot/html/pedestrians/openrestaurants.shtml
https://www1.nyc.gov/html/dot/html/pedestrians/openrestaurants.shtml
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https://www1.nyc.gov/assets/sbs/downloads/pdf/businesses/Directory%20-%20Outdoor%20Dining%20Equipment.pdf



