
Akwankyerɛ Nhoma de ma  
New York Atukɔtenafo 
Wɔn a Wɔte New York Betumi Apɛ Ɔhwɛ ne Mmoa a Wonsuro

MMARA A ƐFA AKWANTU HO MMOA
Frɛ ActionNYC wɔ 800-354-0365, fi Dwoda kosi Fida, 9AM (anɔpa) kosi 6PM (anwummere) na woanya mmara a ɛfa akwantu ho 
mmoa. Pɛ mmoa fi mmaranimfo a wɔwɔ ne mu ahotoso na wɔama no tumi krataa anaa ɔnanmusifo a wɔama no tumi krataa hɔ.

ATUKƆTENAFO MMUSUA A WƆBOA WƆN
Ayarehwɛ
•  Paneɛ a wobɛwɔ, ɔhwɛ a wɔde bɛma wo, COVID-19 ho 

nhwehwɛmu ne ayaresa a wɔde bɛma wo no renka hokwan a 
wowɔ sɛ otukɔtenafo. Hwehwɛ beae a wɔyɛ nhwehwɛmu a wontua 
sika a ɛbɛn wo wɔ nyc.gov/covidtest anaa frɛ 212-COVID19 
(212-268-4319).

•  Fa wo ho hyɛ nsiakyibaa nhyehyɛe ahorow mu, a ebi ne nea wontua 
sika a ɛwɔ nyc.gov/getcoverednyc anaa frɛ 311. Sɛ wunni hokwan wɔ 
nsiakyibaa no mu a, NYC Care de hokwan yi ma wo a wuntua hwee 
anaa wutua sika kakraa bi pɛ. Ɛmfa ho sɛ ebia woyɛ otukɔtenafo anaa 
wonnyɛ bi. Frɛ 646-NYC-Care (646-692-2273) anaa kɔ nyccare.nyc.

•  Woabrɛ anaasɛ biribi haw wo anaa? Wone NYC Well fotufo nni 
nkitaho na ɔbɛboa wo wɔ kokoam kwan so na wakyerɛ wo kwan 
akɔ mmeae a wubenya mmoa fa adwenemhaw ne nnuru a wɔde di 
dwuma kwan bɔne so ho. Kɔ nyc.gov/nycwell, frɛ 888-NYC-Well 
(888-692-9355), anaa kyerɛw WELL kɔma 65173. 

Nhomasua
•  NYC mmofra a wɔadi mfe 4 nyinaa wɔ hokwan sɛ wɔde wɔn 

to Pre-K na wobetumi akɔ aban sukuu kosi sɛ wobenya mfe 21. Wɔ 
mpɔtam binom mu no, wotumi nya “3-K” de ma mmofra a wɔadi mfe 3. 
Sɛ wopɛ hokwan yi a, kɔ schools.nyc.gov/enrollment anaa frɛ 311.

•  Sua Borɔfo a Wuntua Hwee denam We Speak NYC so. Adantam 
Borɔfo kasa adesuafo betumi akɔ wespeaknyc.cityofnewyork.us 
na wɔde wɔn ho ahyɛ intanɛt so kasa adesua mu.

Tebea a Egye Ntɛmpɛ Aduan
•  Nnuan a ɛyɛ ma wɔn a wɔnwe nnam, nkramofo, ne Yudafo wɔ 

NYC mmeae ahorow a wontua hwee. Wobetumi de akɔma wɔn a 
wɔwɔ hokwan a wɔwɔ New York kurow mu. Kenkan ho nsɛm wɔ wɔ 
nyc.gov/getfood anaa frɛ 311 na ka sɛ “Get Food.”

BAMMƆ A YƐBƐMA ABA YƐN MPƆTAM AHOROW
Ɔmanfo Bammɔ
•  Wɔ mmara mu no, NYPD rentumi mmisa wɔn a wɔatɔ mmaratofo 

mu, adansefo, anaa afoforo a wɔrepɛ mmoa no tumi a wɔwɔ sɛ 
wɔtena ɔman no mu. Obiara a watɔ mmaratofo kwan mu anaa ɔyɛ 
mmarato bi ho dansefo no mfrɛ 911.

Nhwehwɛanim ho Bammɔ
•  Mmara mma kwan wɔ New York kurow mu sɛ wobebu obi animtiaa, 

ayɛ biribi atua no ka, anaa wɔteetee no esiane baabi a ofi, ne som, 
anaa hokwan a ɔwɔ sɛ ɔtena ɔman no mu nti. Sɛ wopɛ sɛ wobɔ 
ateetee anaa animtiaabu bi ho amaneɛ a, frɛ NYC Nnipa Fahodi 
Asoɛe wɔ 212-416-0197.

IDNYC
•  IDNYC yɛ ahyɛnsode a mfonin da so a aban de ma 

NYC nnipa a wɔadi mfe 10 ne akyi na ama wɔatumi anya mmoa 
ahorow wɔ kurow no mu a wontua sika pii. Nsɛm a ɛwɔ IDNYC a 
ɛfa ankoroankoro ho no yɛ kokoam nsɛm. Ɛmfa ho sɛ ebia woyɛ 
otukɔtenafo anaa wonnyɛ bi. Yɛ no foforo wɔ intanɛt so na yɛ bere 
nhyehyɛe wɔ nyc.gov/idnyc anaa frɛ 311. 

Bammɔ wɔ Afie mu Ayayade ho
•  Kurow no wɔ hɔ sɛ ɛbɛbɔ wo ho ban sɛ worefa ayayade mu a. 

Wubetumi akɔ nyc.gov/nychope anaa frɛ NYC Afie mu Ayayade 
tɛlɛfon so wɔ 800-621-HOPE.

WOWƆ HOKWAN AHOROW
Hu Hokwan ahorow a Wowɔ wɔ ICE ase 
(Atukɔtena ho Mmara Sodi)
•  Kurow no nni ɔmanfo akyi nhwehwɛ hokwan a wɔwɔ sɛ wɔtena ɔman 

no mu. Sɛ aban adwumayɛfo ba wo nkyɛn sɛ wɔrebɛhwehwɛ saa 
hokwan yi mu a, wowɔ hokwan ahorow. Kɔ nyc.gov/knowyourrights 
anaa frɛ ActionNYC wɔ 800-354-0365 na woanya mmara a ɛfa 
akwantu ho mmoa.

Hokwan ahorow ma Obi a Wahai Dan
•  Sɛ wahai dan na wuhia mmoa fa dan a wotu obi fi mu anaa nea ɛfa 

wo fiewura ho a, kɔ nyc.gov/tenantprotection anaa frɛ 311 na ka sɛ 
“tenant helpline” na wuanya mmara kwan so mmoa a wuntua hwee. 
Sɛ wopɛ adan nsɛm ho mmoa foforo a, kɔ nyc.gov/housing.

Hokwan ahorow a Adwumayɛfo wɔ
•  Wowɔ hokwan wɔ New York mmara mu sɛ wosrɛ kwan fi adwumam 

de kɔsa wo ho yare na wɔatua ho ka ama wo. Ɛmfa ho sɛ ebia woyɛ 
otukɔtenafo anaa wonnyɛ bi. Ebetumi aba sɛ atukɔtenafo a wɔte 
New York a wɔwɔ adwumayɛ hokwan no betumi anya nsiakyibaa mu 
mmoa bere a wɔn adwuma afi wɔn nsa no. Kɔ nyc.gov/workers na 
wuanya akwankyerɛ anaa frɛ 212-436-0381.

Ask MOIA Tɛlɛfon
•  Sɛ wowɔ nsɛmmisa fa ɔman mu tena hokwan anaa sɛnea wo nsa 

bɛka mmoa ahorow wɔ Kurow no mu a, wubetumi anya mmoa wɔ 
wo kasa mu. Frɛ Mantam Sohwɛfo Ɔfisi a ɛhwɛ Atukɔtena Nsɛm so 
(MOIA) wɔ tɛlɛfon so wɔ 212-788-7654 fi Dwoda kosi Fida, 9AM kosi 
5PM, anaa email askmoia@cityhall.nyc.gov. 
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