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Atubrafo Mmara Mmoa
Sɛ wopɛ atubrafo mmara kwan so mmoa a wontua hwee na ahobammɔ wom a,  
frɛ 800-354-0365, firi Dwoada kosi Fiada, 9 ANƆPA kosi 6 ANWUMMERƐ.

NYC AHYƐNSODEƐ Kaade
Kyerɛw wo din ma IDNYC, NYCfo a wɔadi mfe 10 ne akyi nyinaa mantam adansedi kaade 
a wontua hwee. San yɛ no foforo wɔ intanɛt so anaa yɛ nhyehyɛe na kyerɛw wo din, frɛ 311 
anaa kɔ nyc.gov/idnyc

Borɔfo Adesua Ahorow
Sua Borɔfo a wontua hwee bere biara, wɔ babiara. Kɔ wespeaknyc.cityofnewyork.us 
na wobenya nsɛm pii.

Akwahosan hwɛ
NYC Health + Hospitals (H+H) betumi de hwɛ a ɛgye ntɛmpɛ, daadaa akwahosan 
hwɛ, nhwehwɛmu ahorow, banbɔ nnuru a wɔde ma, ne pii ama. Frɛ 1-844-NYC-4NYC 
(1-844-692-4692) wɔbɛkyerɛ wo kwan akɔ beae a ɛbɛn wo. Sɛ wopɛ sɛ wobɛka 
akwahosan nsiakyibaa nhyehyeɛe ahorow ho, nea NYC Care dwumadie ka ho a frɛ, 
646-NYC-CARE (646-692-2273) anaa kɔ nyccare.nyc
Adwene mu Akwahosan
Sɛ wopɛ kokoam mmoa ne abusuabɔ a ɛda adwenemyareɛ ne nnuru a wɔde di 
dwuma a, frɛ 888-692-9355 anaa 988, anaa tɛste WELL kɔ 65173. New Yorkfo betumi 
akɔ nyc.gov/mentalhealthaccess sɛ wopɛ nneɛma a ɛfa adwenem akwahosan 
dwumadie ho wɔ kasa ahorow mu wɔ NYC, anaa fa NYC 988 wɔ intanɛt so di dwuma 
wɔ nyc.gov/mentalhealthservices na nya adwenem akwahosan dwumadie ahorow.
Nea Ɛgye Ntɛmpɛ
Sɛ biribi a ɛgye ntɛmpɛ si a, frɛ 911. Sɛ yɛka tebea a ɛgye ntɛmpɛ a nea ɛkyerɛ ne tebea 
a ahia mmoa fi polisifo, odumgyafo adwumayɛbea, anaa ambulance hɔ ntɛm ara. Sɛnea 
mmara kyerɛ no, New Yɔk Kuropɔn Polisifo Dwumadibea (New York City Police 
Department) no ntumi mmisa wɔn a wɔayɛ bɔne atia wɔn, adansefo, anaa nnipa 
afoforo a wɔsrɛ mmoa no atubrafo gyinapɛn ho asɛm.
Amansan Nhomasua
NYC mmofra a wɔadi mfe 4 kosi 21 nyinaa betumi akɔ aban sukuu. Sɛ wopɛ sɛ woka ho 
a, kɔ schools.nyc.gov/fwc anaa frɛ 311.
Kurow no mu Nneɛma ne Nsɛm
So wohia kurow no mu nneɛma anaa wopɛ sɛ woka ɔhaw bi ho asɛm? Frɛ 311 anaa kɔ 
portal.311.nyc.gov

NYC Atubrafo Nsɛm Ahomatromfo
Frɛ yɛn ahomatromfo no wɔ212-788-7654 firi Dwoada kosi Fiada, 9 ANƆPA kosi 
5 ANWUMMBERƐ, anaa emɛɛl yɛn wɔ askmoia@cityhall.nyc.gov

ƐMFA HO W’ATUBRA GYINAPƐN, NEW YƆK 
KUROWPƆN WƆ HA SƐ WƆREBƐBOA WO.
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Sɛ wuhia atubrafo ho mmara ho afotu 
a, kasa kyerɛ mmaranimfo a ɔwɔ tumi 
krataa anaa Atɛntrenee Dwumadibea 
(Department of Justice, DOJ)-ananmusifo 
a w’agye no atom nkoaa. Wubetumi ahu 
wɔn a wɔagye wɔn atom na wonim wɔn 
din wɔ nyc.gov/immigrationfraud

Kwati Atubrafo Nsisi

NYC nyɛ atubrafo ho mmarahyɛ bagua. 
Sɛ aban a ɛhwɛ atubrafo so no ne wo 
di nkitaho a, wowɔ hokwan ahorow. Kɔ 
nyc.gov/knowyourrights anaasɛ frɛ yɛn 
atubrafo mmara ahomatromfo a wontua 
hwee wɔ 800-354-0365

Hokwan ahorow a ɛwɔ Atubrafo 
Mmarahyɛ Bagua mu

Wowɔ hokwan sɛ wotua 
wo yare ho akwammisa, 
akatua a ɛba fam koraa, 
adwumayɛ a ɛboro so 
ne nea ɛkeka ho wɔ New 
York Kuropɔn mmara ase. 
Kɔ nyc.gov/workers na 
wobenya nneɛma anaa  
frɛ 212-436-0380

Adwumayɛfo  
Hokwan ahorow

Ateetee ne nyiyim yɛ nea 
mmara mma ho kwan wɔ NYC 
Nnipa Hokwan Ho Mmara 
no ase. Sɛ wopɛ sɛ woka 
nyiyim ho asɛm a, yɛsrɛ wo 
frɛ 212-416-0197 anaa frɛ 
nyc.gov/reportdiscrimination

Ka Nyiyim Ho Asɛm

NYC wɔ ha sɛ wɔrebɛboa 
wo sɛ worehyia basabasayɛ 
bi a. Wobetumi akɔ 
nyc.gov/nychope anaasɛ 
frɛ NYC Ofie Basabasayɛ 
Ahomatromfo wɔ 
800-621-HOPE

Nneɛma a Wɔde Ko tia 
Ofie mu Basabasayɛ

Wohia mmoa wɔ nsɛm biara 
a ɛfa tu a wotu obi fi fie 
anaa wo dan wura ho? Kɔ 
nyc.gov/tenantprotection 
anaa frɛ 311 na ka sɛ 
“tenant helpline” (wɔn a 
wɔhae fie ahomatromfo)  
na wobenya mmara 
mu afutuo mmoa a 
wontua hwee

Wɔn a Wɔhae fie 
Hokwan ahorow

Wowɔ hokwan sɛ wobisa 
dabere sɛ wonni baabi da 
a. Nya dabere dwumadie 
denam Dwumadibea a Ɛhwɛ 
Wɔn a Wonni Baabi Da So, 
(Department of Homeless 
Services, DHS) beae a 
wɔakyerɛ sɛ kɔ hɔ no so. 
Sua pii bere a wofrɛ 311

Hokwan a Wɔwɔ  
sɛ Wonya Dabere

So wowɔ ɔhaw bi wɔ adwuma 
bi ho? Sɛ́ ́obi a wodi dwa no, 
wowɔ hokwan ahorow. Fa 
asɛm kɔdan bere a wofrɛ 
nyc.gov/consumers  
anaa frɛ 311

Dwadifo Ahobammɔ

ƐMFA HO W’ATUBRA GYINAPƐN, 
WOWƆ HOKWAN AHOROW.


