m Mayor’s Office of
Immigrant Affairs

Get help in your language
for City services

Russian

You can get help in your ﬁ

language for free.

g How can I ask for help Why should I use an
in my language? interpreter?
When you visit a City agency, you Interpreters keep your information
can ask for an interpreter. private, understand complex terms,

and translate accurately.
Say:

€6 | need a Russian interpreter. 92

Show your language I speak Russian.
identification card

Show this card for free language help at City agencies.

If you don't get help in your language,
call 311 to make a complaint.

What if I did not receive

help in my language? Need more help?

You can submit a complaint or Call 311 or the askMOIA
feedback by calling 311. Hotline at:

You can remain anonymous, and 212-788-7654

your benefits won't be affected. This phone number is free,

Your feedback improves services confidential, and provided by the

for our entire community. City Government of New York.
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[MonyunTe nomMmoLlb Ha Ballem

f3blKe npu obpaljeHnn 3a

ropoacKMMm ycayramm

Bbl MO)KeTe NosiyuynTb NOMOLLb
Ha BalwleM A3biKe 6ecnsiaTHO. g

Kak MHe nonpocuTb O
NOMOLLLA Ha CBOEM
f3blke?

Mpn noceLweHNN yupexxaeHunii roposa
Bbl MOXeTe MonpoCcuTb NepeBogYNnKa.
CkaxuTe:

¢6 I need a Russian interpreter.9?
(MHe HyXeH pycckul nepeBoAYVIK).

[oKaXunTe CBOK KapTOUKY oo

Ana orpejgeneHna A3blka, Ha
KOTOPOM Bbl roBOpuUTE

YTo genartb, €C/IN1 MHe
He oKa3a/Ziun NoOMOoLLlb Ha
MoeM fi3bike?

Bbl MOXeTe nogaTb Xanoby nnm
OCTaBWUTb OT3bIB, MO3BOHKB MO HOMepPY
311.

Bbl MOXeTe COXpaHUTb aHOHVMHOCTb,
Ha BalUW JIbrOThbl 3TO HUKAK He
noenusieT. Kaxgas xxanoba nomoraet
YAYYLLNTb YPOBEHb 06C/TYXXVBaHWSA
A/151 BCero coobLyecTsa.

Russian

:

Mouemy MHe cneayeT
BOCMOJ/Ib30BaThCS

ycnyramMmm nepesoayuu Ka?

MNepeBoAYNKN COXPAHAIOT
KOHOUAEHUMAaNbHOCTb Ballei
NHbOPMaLMM, MOHUMALOT CIOXHbIe
TePMUHbI N OCYLLLEeCTBASHOT TOUHbIN
nepeBo4,.

Al roBop1o No-pyccKm.

MokaxKuTe 3Ty KAPTOHKY AN NoNyYeHWs GecnnatHon
NOMOLLIM NEPEBOAYMKE B YUPEXAEHNAX rOpoaa.

Ecnv Bam He OKas3anu NOMOLLb Ha BalleM A3bIKe,
No3BoHWTE No HoMepy 311, 4Tobbl NoAaThb Xanoby.

BaM Hy>XHa
AONOoJIHUTEe/IbHas NOMOLLb?

No3BoHWUTE Mo HoMepy 311 nawu
obpaTmTeCh Ha ropsYyr NHUIO
«askMOIA» no Homepy:

212-788-7654

OTOT TenePoHHbLIN HOMepP ABNAETCA
6ecnnaTHbIM, KOHPUAEHUMANBHBIM U
NPeAoCTaBNAETCA rOPOACKOM
aAMUHUCTpaumen Hero-Mopka.



