
Amrado no Ɔfisi a ɛhwɛ Atukɔtena ho Nsɛm so 
(Mayor’s Office of Immigrant Affairs)

MMOA DE MA NEW YORK ATUKƆTENAFO

Mmara ho Mmoa ma Atukɔtenafo
Sɛ wopɛ mmara ho mmoa ma atukɔtenafo a wuntua sika na bammɔ wom a, frɛ 800-354-0365, 
fi Dwoda kosi Fida, 9AM (anɔpa) kosi 6PM (anwummere).

NYC Ahyɛnsode Kaade
Pɛ IDNYC no bi, mantam no mu ahyɛnsode kaade ma wɔn a wɔte NYC a wɔadi mfe 10 rekɔ na 
wuntua hwee. Yɛ no foforo wɔ intanɛt so anaa yɛ ɔfrɛ ho nhyehyɛe 311 anaa kɔ nyc.gov/idnyc

Engiresi Adesua
Fa wo ho hyɛ Engiresi sua a wuntua hwee mu bere biara, baabiara. Kɔ wespeaknyc.cityofnewyork.us 
sɛ wopɛ nsɛm foforo a.

Ayarehwɛ
NYC Health + Hospitals (H+H) H+H betumi ahwɛ wo wɔ ntɛmpɛ tebea mu, wopɛ ayarehwɛ, 
wopɛ sɛ wowɔ paneɛ, ne afoforo. Frɛ 1844-NYC-4NYC(1844-692-4692) na wɔakyerɛ wo kwan 
akɔ ayarehwɛbea a ɛbɛn wo. Sɛ wopɛ sɛ wode wo ho hyɛ ayarehwɛ ho nsiakyibaa, a ebi ne NYC 
Care nhyehyɛe no mu a, frɛ 646-NYC-CARE (646-692-2273) anaa kɔ nyccare.nyc

Adwen mu Ayarehwɛ
Sɛ wopɛ mmoa wɔ adwen mu ayarehwɛ ho a ɛyɛ kokoam ne nea ɛfa nnuru a wɔde di dwuma ho 
a, frɛ 888-692-9355 anaa 988, kyerɛw WELL kɔ 65173 anaa kɔ mentalhealthforall.nyc.gov

Tebea ahorow a ɛgye ntɛmpɛ
Wɔ tebea a ɛgye ntɛmpɛ mu no, frɛ 911. Tebea a ɛgye ntɛmpɛ betumi ayɛ nea wuhia mmoa 
ntɛm fi polisifo, odumgyafo anaa ambulansefo hɔ. Mmara mma kwan sɛ New York Kurow 
Polisifo Asoɛe no sɛ wobebisa mmaratofo, adansefo anaa nnipa afoforo bi a wɔrepɛ mmoa afi 
wɔn hɔ no wɔn atukɔtena gyinabea.

Nhomasua
NYC mmofra a wɔadi fi mfe 4 kosi 21 nyinaa betumi akɔ aban sukuu. Wopɛ hokwan yi a, 
kɔ schools.nyc.gov/fwc anaa frɛ 311.

Mmoa ne Amaneɛbɔ ahorow
Wopɛ sɛ wunya kurow no mu mmoa ahorow bi anaasɛ wobɔ ɔhaw bi ho amaneɛ? Frɛ 311 anaa 
kɔ portal.311.nyc.gov

NYC Atukɔtena ho Nsɛm Ahomatrofo
Frɛ yɛn nɔma wɔ 212-788-7654 fi Dwoda kosi Fida, 9AM kosi 5PM, anaa kyerɛw email ma yɛn 
wɔ askmoia@cityhall.nyc.gov

Twi

ƐMFA HO SƐ EBIA WOYƐ OTUKƆTENANI NO, 
NEW YORK KUROPƆN NO BƐBOA WO.
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ƐMFA HO SƐ WOYƐ OTUKƆTENANI NO, 
WOWƆ HOKWAN AHOROW.

Kwati Atukɔtena ho Nnaadaa

Sɛ wuhia mmaranimfo mmoa wɔ 
atukɔtena ho nsɛm a, wone mmaranimfo 
anaa ɔnanmusini a mmara ama no kwan 
nkutoo na enni. Wubehu saafo yi a wɔama 
wɔn kwan no din wɔ nyc.gov/immigrants.

Hokwan ahorow wɔ Atukɔtena 
ho Mmara Dwumadi mu

Ɛnnka NYC adwuma ho sɛ wɔbɛma 
atukɔtena ho mmara ayɛ adwuma. 
Sɛ mantam no mu adwumayɛfo ba 
wo nkyɛn a, wowɔ hokwan ahorow. 
Kɔ nyc.gov/knowyourrights anaa frɛ yɛn 
nɔma a wuntua hwee wɔ 800-354-0365.

Hokwan a 
Adwumayɛfo Wɔ

Wɔ New York Kurow mmara 
ase no, wowɔ hokwan sɛ 
wosrɛ kwan fi adwumam kɔsa 
wo ho yare na wɔatua wo 
ka, wotua wo sika a ɛsɛ wɔ 
adwumam ne bere a woayɛ 
adwuma atra so, ne hokwan 
afoforo. Kɔ nyc.gov/workers 
na wuanya mmoa anaa frɛ 
212-436-0381.

Bɔ Animtiaabu 
ho Amaneɛ

Wɔ NYC mmara ase 
no, wɔmma ateetee ne 
animtiaabu ho kwan. Wopɛ 
sɛ wobɔ animtiaabu bi ho 
amaneɛ a, yɛsrɛ wo frɛ 
212-416-0197.

Bammɔ wɔ Afie 
mu Ayayade ho

NYC wɔ hɔ sɛ wɔbɛboa 
wo sɛ worefa ayayade 
mu a. Wubetumi akɔ 
nyc.gov/nychope anaa frɛ 
NYC Afie mu Ayayade Asoɛe 
nɔma wɔ 800-621-HOPE.

Hokwan a Nea  
Wahai Dan Wɔ

Wuhia mmoa fa nsɛm 
bi a ɛda wone wo fie 
wura ntam anaa? Kɔ 
nyc.gov/tenantprotection 
anaa frɛ 311 na ka sɛ 
“tenant helpline” na wuanya 
mmoa a wuntua hwee.

Hokwan a Wowɔ 
sɛ Wunya Dabere

Wowɔ hokwan sɛ wubisa 
ma wɔma wo dabere bere a 
wunni baabi da no. Pɛ dabere 
ho mmoa denam DHS beae 
a wɔakyerɛ a wobɛkɔ hɔ no. 
Frɛ 311 na wuanya nsɛm pii.

Bammɔ ma Adetɔfo

Wone adwumakuw bi wɔ 
ɔhaw bi? Sɛ ɔdetɔfo no, wowɔ 
hokwan ahorow. Fa wo haw 
kɔ nyc.gov/consumers anaa 
frɛ 311.
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