m Mayor’s Office of
Immigrant Affairs

Get help in your language
for City services

Albanian | Shqip

You can get help in your ﬁ

language for free.

g How can I ask for help Why should I use an
in my language? interpreter?
When you visit a City agency, you Interpreters keep your information
can ask for an interpreter. private, understand complex terms,

and translate accurately.
Say:

66 [ need a Albanian interpreter.

Show your language I speak Albanian.
identification card

Show this card for free language help at City agencies.

If you don't get help in your language,
call 311 to make a complaint,

What if I did not receive

help in my language? Need more help?

You can submit a complaint or Call 311 or the askMOIA
feedback by calling 311. Hotline at:

You can remain anonymous, and 212-788-7654

your benefits won't be affected. This phone number is free,

Your feedback improves services confidential, and provided by the

for our entire community. City Government of New York.
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Merrni ndihme né gjuhén
tuaj per sherbimet e Qytetit

Albanian | Shqip

Pérse duhet té pérdor
njé interpret?

Mund té merrni ndihmé
né gjuhén tuaj falas.

Si mund té kérkoj pér
ndihmé né gjuhén time?

Kur vizitoni njé agjenci té Qytetit,
mund té kérkoni pér njé interpret.

Thoni:

66 1 need an Albanian interpreter. 99
(Mé duhet njé interpret pér shqip.)

Tregoni skedén tuaj pér

identifikimin e gjuhés  ~77TTTTTTTTTTTTTTTT

e Po nése nuk mora
ndihmé né gjuhén time?

Mund té dérgoni njé ankesé ose
pérshtypje duke telefonuar né
numrin 311.

Mund té géndroni anonim dhe
pérfitimet tuaja nuk do té
ndikohen. Pérshtypjet tuaja
pérmirésojné shérbimet pér té
gjithé komunitetin toné.

Interpretét e mbajné informacionin
tuaj privat, kuptojné termat e
ndérlikuar dhe pérkthejné né
meényré té sakté.

Uné flas shqip.

Tregoni kété skedé tek agjencité e Qytetit pér té
marré ndihmé gjuhésore falas.

Nése nuk merrni ndihmé né gjuhén tuaj, telefononi
né numrin 311 pér té béré njé ankesé.

Ju duhet mé shumé ndihmé?

Telefononi né numrin 311 ose
askMOIA Linja telefonike:

212-788-7654

Telefonatat drejt kétij numri jané falas,
konfidenciale dhe numri mundésohet
nga Qeveria e Qytetit té Nju-Jorkut.



