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1. Did you report your EBT card stolen when your benefits were stolen? This is required to file a claim.
Yes? Go to Step 2.

No? Go to www.ebtedge.com or call 1-888-328-6399 to report it stolen, get a new card, and
change your PIN

2. Get your EBT transaction history online at www.ebtedge.com, by downloading the
ebtEDGE app, or by calling 1-888-328-6399. You need your EBT transaction history for:

» The date your benefits were stolen;

» The location where your benefits were stolen; and
» The amount of each benefit stolen, each time.

3. Complete your claim form. Enter:
a. Your current mailing address.

b. Your Client Identification Number (CIN).
[/t is on your permanent EBT card. It may be labeled “ID Number”]

c. Your Case Number when your benefits were stolen.
[/t is on HRA notices or in ACCESS HRA, it has 9 numbers and a letter, it is NOT on your EBT card]

d. Cash Assistance (CA) stolen? In the Cash Assistance Summary Section enter:
[0 the date you discovered the theft [if unknown, leave blank],
O the dates of the earliest and the latest fraudulent transactions, and
O the total amount of CA stolen.

e. In the detailed transactions section, enter for each fraudulent transaction:
O the date
O program type (CA)

[0 amount stolen, and
O the retailer location

You will be able to enter more than one transaction if needed.
f. Check the box M attesting that the information provided is accurate.

4. Click submit. Log out of EBT Connect and close all tabs to protect your data.

You are done! You will get a decision on your claim by mail.

FLY-1130 (E-Y) 09/2025
(E) Rev. 06/27


http://www.ebtedge.com/
http://www.ebtedge.com/

Department of
Social Services

|A'12 0'W§7 |U'OYIY] YOYIIA'YA T |7IDIXO'IN 'ITN'II

HUMAN RESOURCES
ADMINISTRATION

[V'OVIVA YIVX VI BY'A'VA 01X 70Kj? (Electronic Benefits Transfer, EBT) ay»x vyvdxa 'k uxn .1
DWW R [AV21'IR VIV IX T 0AIX7IX9 0WIE OXRT 7 INIVA LY'AA'YA (VIVT

2wnnouvwixom N

L ONIYA VY'Y T'R OV TR [UDIKA I 1-888-328-6399 von WX www.ebtedge.com ix v*a  ?m
PIN QX |wM0 IR 70K V'™ X VIR IX

,00u ebtEDGE 1 |y'TIx72I8T 1T ,www.ebtedge.com qux [''7aK yIXVO'N Y¥PRTIXKI0 EBT QN vnipra .2
AIND YINVO'N YNPRTIRAL EBT w998 T vy 'R .1-888-328-6399 |91 NIT WK

;IIRIYA VY'2A'YA [VIVT |0'OVIYI VYK [VII DIORT 'T *
[IX ;OINIYA DYA'YA [VIYT [U'OYIYI YIVYUN IR YN'TD 1T »
LRN YTV IRIYA VY'22'VA TR ORI U'OYIYI YTY! |ID YNIo 'T ¢

IR VA7 a2 oty AWPNR ONR V'S L3
.OYITX LOND VA'UXY' WX .a

.(Client Identification Number, CIN) qwni y'¥xj7'9'02yT'R 077 WK .b
["wnia ID" jorn vz oy .70xj7 EBT voixavnwve W X QiIx r'xX oy]

JONRIYA VY12V YIVT |0'OVYIYI YIY'R VI AYNII O'YR WK .C
LACCESS HRA 'x ©w7x want7un (Human Resources Administration, HRA) 9'x 7't v1'ova oy]
[707xj7 EBT qwnx 9iux ow X oV ,NIX [MX [IX [Y9'Y 9 UXN OV

IR VA7 710 750 0 970wy T 'R ?Rnva vyaaa'ya ' (Cash Assistance, CA) 9'7'a wyp .d
J[ArT7 Oy OTNRZ ,LW VO V'R 2'IK] NAMA DYT VPYTVIX UNA VN VI DIOXT 'T O
[IX ,OV'¥jINTINIV YUY'IA'YA YOXYT 'T [IX YOWAY 'T [I9 YRIOXRT 'T O
.CA yoy"aan'va 1o ynio 'mn o0 '1 O

JWINPRTINO0 YOY'A'YA YTV IRD "IN VA7 ,7'0 OV'¥PRTINIL YO WT?'WYA T |'NX .€

DIORT'T O
(CA) ox1axn® VRO O
[IX ,oy"a'yaynio O
VOYWYA YD YRR T O
.0'IX U7YD 0OV QIR YXPRTIRI0 [N YN A7 IR VIV OVIL IR

A'00' T'X [2VAVA UXRN 'R OXIVIXKNAKOY'R 'T TX JA'0VOWUK] IX 'IUOUP oyT LY f

UIYNNINDY'N IR X'WUNRD IX 020 YR VORNIXRD [IX EBT 19 o'k v'anY .Javaixanax oy vp'yp .4

J0OND O'IN D'W7{7 WK [AVII OI7WRA N VNI LYIE V'R 1A10IND LIYT AN

FLY-1130 (E-Y) 09/2025
(E) Rev. 06/27



http://www.ebtedge.com/
http://www.ebtedge.com/

