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1. Did you report your EBT card stolen when your benefits were stolen? This is required to file a claim.
Yes? Go to Step 2.

No? Go to www.ebtedge.com or call 1-888-328-6399 to report it stolen, get a new card, and
change your PIN

2. Get your EBT transaction history online at www.ebtedge.com, by downloading the
ebtEDGE app, or by calling 1-888-328-6399. You need your EBT transaction history for:

» The date your benefits were stolen;

» The location where your benefits were stolen; and
» The amount of each benefit stolen, each time.

3. Complete your claim form. Enter:
a. Your current mailing address.

b. Your Client Identification Number (CIN).
[/t is on your permanent EBT card. It may be labeled “ID Number”]

c. Your Case Number when your benefits were stolen.
[/t is on HRA notices or in ACCESS HRA, it has 9 numbers and a letter, it is NOT on your EBT card]

d. Cash Assistance (CA) stolen? In the Cash Assistance Summary Section enter:
[0 the date you discovered the theft [if unknown, leave blank],
O the dates of the earliest and the latest fraudulent transactions, and
O the total amount of CA stolen.

e.In the detailed transactions section, enter for each fraudulent transaction:
O the date
O program type (CA)

[0 amount stolen, and
O the retailer location

You will be able to enter more than one transaction if needed.
f. Check the box M attesting that the information provided is accurate.

4. Click submit. Log out of EBT Connect and close all tabs to protect your data.

You are done! You will get a decision on your claim by mail.
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Department of

BT UHCTPYKLUMM MO 3anoJIHEHUU 6/1aHKa 3aABJIEHUA O
WAL XMLLLEeHMM Noco6muU

1. Coobwanu nm Bbl o Kpaxke Bawen KapTbl (Electronic Benefits Transfer, EBT), koraa y Bac nponanm
noco6ua? 310 obs3amesibHoe ycsi08ue ANA NOAAYU HACTOALLErO 3aAB/IEHUA.

Aa? Mepenamte K wary 2.

Ecnn «Het», 3anaute Ha Be6-cauT www.ebtedge.com mnaum no3soHWTe no Homepy 1-888-328-6399,
YTOObI 3aABMUTb O Kpaxke, NOJly4YMTb HOBYIO KapTy U M3MeHUTb PIN-koa.

2. YT06bI NONYUYMTb MCTOpUIO onepauui EBT oHnarH Ha cante www.ebtedge.com, ckavanTe
npunoxeHune ebtEDGE nau nossoHute no tenedoHy 1-888-328-6399. Uctopuma onepauuii no kapte
EBT Hy)XHa AnAa onpeaeneHusa:

« [laTbl XMLLEHWUA NOCOBMM;
» MecTa npoBefeHMA MOLIEHHMYECKOW onepaumm; 1
o CyMMbI KaXX/10M MOLLEHHMYECKOM onepaLyu Nno XMLLEHUIO MOCO6MMI.

3. 3anosHuTe 6/1aHK 3aaBNeHUA. YKaxuTe:
a. Ball HbIHELIHMIM NOYTOBbIM afapec;

b. Baw (Client Identification Number, CIN).
[OH yka3aH Ha Bawel ¢usuyeckol kapme EBT. OH Moxkem 6bimb 0603Ha4YeH Kak
«ID Number» (MOeHmugpuKayuoHHbIU Homep)]

c. Homep Bawero gena Ha MOMEHT Kpaxu Balumx nocobui.
[OH yKa3aH 8 ysedomneHusx HRA unu s Bawel y4emHol 3anucu Ha nopmane ACCESS HRA
u cocmoum u3 9 yugp u odHoli byksbi; oH HE ykasaH Ha Bawel kapme EBT]

d. Y Bac ykpanu noco6ua no MNporpamme (Cash Assistance, CA)? B pasgene «CBogHas
MHdopMaumAa o0 Nocobmax no NMporpamme BbiNaaTbl AEHEXKHOIO NOCOOUA» YKaXKUTe:
O party, koraa Bbl o6HapyXMauM Kpaxy [ec/iM AaTa HEM3BECTHa, OCTaBbTe NoJjie NyCcTbiM],
0 paTbl CAMOM paHHEM M CaMOM NO3AHEN MOLLEHHMYECKUX OnepaLmi U
O o6y CyMMy NOXMULLEHHbIX Noco6ui no NMporpamme CA.

e. B pasgene pacluimdpoBKu onepaumnin yKaxkuTte caeayollyo MHMOpMaLMIo Mo Kaxaom
MOLLUEHHUYECKOM onepaumu:

U party

O mmn nporpammbl (CA)

O cyMMy NOXMLLEHHbIX NOCO6MMI M

[0 MecTo coBeplueHMA onepaumm (Hanpumep, agpec MarasuHa)

Mpr HEO6XOAMMOCTM MOXKHO YKa3aTb HECKOJ/IbKO onepaLmi.

f. MocTaBbTe rasiouky B nose W, rae 3asBuTE/Ib NOATBEPKAAET, YTO NPEAOCTABIEHHAA MM
MHDOPMaLMSA ABNAETCA TOYHOM M OCTOBEPHOM.

4. Haxmute «Submit» (OTnpaBuTtb). Boiaute u3s EBT Connect 1 3aKpoMTe Bce BKIAAKH, YTOObI
3alMTUTb CBOMU AaHHbIE.

FoToBo! YBesomieHMe o pelleHnm no Baliemy 3aasieHumio 6yaeT oTnpasieHo Bam
Mo nouTe.

FLY-1130 (E-R) 09/2025
(E) Rev. 06/27



http://www.ebtedge.com/
http://www.ebtedge.com/

