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Child Support Information Sessions

We look forward to seeing you at our free virtual child support webinars. Each session
starts with a presentation that is followed by a question-and-answer period.

HRA’s Office of Child Support Services (OCSS) Training Institute presents an ongoing free series of webinars
designed to shed light on the sometimes complicated aspects of child support. The webinars are designed for staff
at city agencies and community-based organizations, as well as parents/guardians — and professionals that work
with those parents. Each session starts with a presentation that is followed by a question-and-answer period.

If you have trouble registering for any session, please email us immediately at
OCSS.Traininglnsitute@dfa.state.ny.us.

Upcoming Presentations (July — December 2026)

Tuesday, What Do | Do If...?

July 14th at  chijld support can be complicated, and it usually lasts for many years. During
10:00 AM = that time, events often occur that require CPs and NCPs to take steps to e g
11:00 AM inform OCSS and/or Family Court about changed circumstances. This webinar é—-#éﬁﬁf;

explores some of the most common situations that OCSS clients may need to
Best Suited  address, including a change in custody, job loss, changes in a child’s status,
For: and relocation of one or more parties.

° . e Click Here to Register.
N &

oY

Best suited for: s Parents T Attorneys  &é Agencies & organizations assisting parents

All webinars are in English and Spanish. Email ocss.traininginstitute @dfa.state.ny.us to request an
interpreter at least 48 hours before the session date.
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Upcoming Presentations (July — December 2026)

Tuesday, Fundamentals of Child Support
July 28th at  This webinar provides a detailed overview of the entire child support process
10:00 - including information on the value of receiving child support income, the
11:00 AM lifecycle of a child support case, and a description of programs designed to
benefit parents who have a child support case.
Best Suited Click Here to Register.
For:
e 3 [
0N &
Tuesday, Child Support Awareness Month: Listening to Parents and Guardians
August 11th  August is National Child Support Awareness Month. The child support
at 10:00 - program is over 50 years old, having been signed into law by President Gerald
11:00 AM Ford in 1975. Since then, over $750 billion in child support payments have
been collected nationwide, helping to reduce child poverty, strengthen family
Best Suited economic independence, and support better social and health outcomes for
For: children.
o . . OCsSleadership invites all our parents or guardians to join us to ask questions
'H\ﬁ* 51 and offer comments about their experiences with the child support program.
We want to hear from you!
T Click Here to Register.
Tuesday, The Basics of Child Support for New Parents
August 25th  This session is open to all parents — noncustodial and custodial parents with a
at 10:00 - child support order, as well as parents that are thinking of applying for child
11:00 AM support services. Participants will learn about the basics of child support:
eligibility, the application process, how to receive child support safely, and
Best Suited what to expect during the life of a child support case.
For: Click Here to Register.
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Best suited for:

'ﬁ\-, Parents T Attorneys  &é Agencies & organizations assisting parents

All webinars are in English and Spanish. Email ocss.traininginstitute @dfa.state.ny.us to request an
interpreter at least 48 hours before the session date.
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Upcoming Presentations (July — December 2026)

| Upcoming Presentations (July - December2026) |
Tuesday, How to Prepare for Court: What to Bring, What to Expect 2 E,
September Attendees will learn about the role of Family Court in establishing and } .::"- =
"y . LA B
15th at modifying child support orders, and how to prepare for court. Parents can r—g ﬁf}
10:00 — appear without a lawyer. It is best to be prepared and bring the appropriate ) :E:-:i' ‘_‘_;.Z-:E
11:00 AM documents. This session will describe what happens during a child support = arane
hearing, what documents are needed and what the outcome means for both
the custodial and noncustodial parent.
Best Suited Click Here to Register.
For:
e ° I3
0N &
Tuesday, Child Support Administrative Enforcement Actions: What NCPs Need to
September  Know
22nd at This training takes a deep dive into administrative enforcement actions that
10:00 - are taken when child support payments aren’t made in a timely fashion and
11:00 AM arrears begin to accumulate. Participants will learn about when enforcement
actions occur, exemptions, and how to challenge an administrative
Best Suited enforcement action.
For: Click Here to Register.
4 o [ ]
o &
Tuesday, Child Support: Debt Reduction Options for NCPs
September  Unpaid child support debt is a serious problem for noncustodial parents as
29th at well as custodial parents and their children. It leads to enforcement actions e II"
10:00 - that can interfere with job retention, create barriers for father engagement -'I-.
11:00 AM and cause stress for all parties. In fact, most debt is owed by NCPs with little S & {0
ability to pay. HHS has recommended that debt be reduced to help avoid
Best Suited incidents of child abuse and neglect. Participants will learn about the
For: important OCSS programs that can administratively reduce child support debt
R owed to the government as well as strategies to avoid debt in the first place
'H\ﬁ [:t_:l-l—p;J and an option for negotiating debt owed to custodial parents.

5

Click Here to Register.

Best suited for:

q'h Parents T Attorneys  &é Agencies & organizations assisting parents

All webinars are in English and Spanish. Email ocss.traininginstitute @dfa.state.ny.us to request an
interpreter at least 48 hours before the session date.
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Upcoming Presentations (July — December 2026)

Tuesday, Child Support: Cost of Living Adjustments and Modifications o
October 6th  This session reviews the ways that a child support obligation amount can ST
at 10:00 — change. Child support orders may be increased with a Cost of Living n'i'-'";i;-..j;
11:00 AM Adjustment (COLA) without going back to court. Only custodial parents whose ':S,;.‘_gl?“#_#. -1
child support orders are paid through OCSS can get a COLA. Noncustodial Eh .-.I'Ii-. J
itad parents can object to the COLA increase; this session describes what this
Bes.t Suite means and what steps need to be taken. The obligation amount can also be
For: adjusted up or down based on changes in the circumstances of the
'ﬁ\ﬁ ';'-'TTF-';J noncustodial parent by applying to Family Court for a modification.
Click Here to Register.
Tuesday, Child Support Issues for Veterans and Active Military
October Attendees will learn about the importance of child support for veterans and their
27th at families, and the resources that are available for veterans and active military
10:00 — regarding child support issues.
11:00 AM Click Here to Register.
Best Suited
For:
e Ll 3
0N &
Tuesday, Family Issues: Custody, Visitation, Child Support and Parent Supports
November  Custody and visitation issues are addressed in Family Court, but not in the
10th at same part where child support orders are issued. Attendees will learn about
10:00 — how issues of custody can affect the child support process. We will also look at
11:00 AM co-parenting strategies and how those can impact child support.
Click Here to Register.
Best Suited
For:
4 o 3
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Best suited for:

'ﬁ\-, Parents T Attorneys  &é Agencies & organizations assisting parents

All webinars are in English and Spanish. Email ocss.traininginstitute @dfa.state.ny.us to request an
interpreter at least 48 hours before the session date.
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Upcoming Presentations (July — December 2026)

Tuesday, Special Executive Session: Q&A with OCSS Leadership
November  This event is open to everyone in the community, including noncustodial and
17th at custodial parents with or without a child support order. The leaders of OCSS
10:00 — want to listen and hear from you. They will make short presentations about
11:00 AM how NYC Child Support works and then answer questions from attendees on
all subjects related to child support.
Best Suited Click Here to Register.
For:
4 o I3
N &
Tuesday, Child Support: Agreements and Mediation Options @ﬁ?:_t‘:;h@
December This session is open to all noncustodial and custodial parents seeking a child Lrn.?fri,h:_s.;r’
1st at 10:00 support order — to explore the ways that agreements - either for a new order ﬂj&?}éﬂ
_11:00 AM ©F modification of an existing order - can be used to simplify and expedite the hﬂ‘?-_".‘-"..é, ™
child support process by limiting visits to family court. This session will also @ L
cover how mediation can be used to address child support debt that is owed
Best Suited  to the custodial parent.
For: Click Here to Register.
e ° I3
0N &
Tuesday, How Do I...? .Informatlon on Managing a Chl|d. Support Caste N @-ﬁﬁ'@
December Attendees will learn how to complete several important activities related to ."‘:,1.,!.;'1'1155.‘ Y
15th at child support, including how to prepare for court, make a payment, modify a &g‘:'&#‘ﬁ;
10:00 - child support order, complete a parenting time agreement, and get help with L ":.{p_'l;;':"..- e
11:00 AM child support issues. @.L'_i'.e;!: N
Click Here to Register.
Best Suited
For:
4 o I3
N &

Best suited for:

'ﬁ\-, Parents T Attorneys  &é Agencies & organizations assisting parents

All webinars are in English and Spanish. Email ocss.traininginstitute @dfa.state.ny.us to request an
interpreter at least 48 hours before the session date.
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