CHILD SUPPORT
SERVICES

New York City Office of Child Support Services (OCSS)

Your Child Support Payment Options

Method Process Contact Notes
Credit & $0 Download the app for free through the App Store (Apple) and Google If there is a problem making a payment Allow 2-3 business days for
% Debit cards, Play (Android). through the app, send an email to payment processing.
< | PayPal & Visit https://nyc.gov/childsupportmobile for a list of mobile app features and dcse.cseweb@dfa.state.ny.us. Include your
Venmo more. Child Support case number.
@ | Creditor $0 Call 929-252-5201. Child support specialists on the phone. Allow 2-3 business days for
g Debit Cards Mon.-Fri., 2:00 a.m.-5:00 p.m. payment processing.
i =
a.
Credit or $0 Visit a NYC Child Support Office: Child support specialists on location You need photo ID to enter the
Debit Cards - Customer Service Walk-in Center at 151 West Broadway, 5th floor, New York building. Allow 2-3 business days
NY 10013. Mon.-Fri., 9:00 a.m.-5:00 p.m.; or for payment processing.
g - Visit a Family Courtlocation (on.nyc.gov/contactocss) & go to an OCSS office
7]
qh) Cash via $3.99 for each 1.Find a MoneyGram location on www.moneygram.com. If there is a problem making a payment Payments canonly be accepted for|
Q. | MoneyGram| paymentyoumakel 2.Bring these with you: through Money Gram, call or chat with them| one case at a time. No need to
£ on each case - Cash needed to make your child support payment plus the fee of $3.99 Phone: 800-926-9400 come to our office.
- Your child support case number (New York Case Identifier) Live Chat: MoneyGram.com Allow for your mailingtime plus 2-3
3. Paytheamountandthe fee atthe cash counter. Reference Receive code 14690 business days for payment
processing.
Personal $0 Mail the payment to: For status of your payment, call Create a payment coupon at
Checks, NYS Child Support Processing Unit 888-208-4485 childsupport.ny.gov.
T—u Certified P.O.Box 15363, Albany, NY 12212-5363 TTY (Hearing Impaired): Do not send cash.
S Checks, or Include a paymentcoupon, if available. Or include a piece of paper with yourl 866-875-9975 Allow for mailing time plus 2-3
Money full name, the child support account number (New York Case Identifier), the] Mon.-Fri., 8 a.m.-7 p.m. (Automated business days for payment
Orders county name, and the amount of the payment. information available anytime) processing.
Credit/Debit| $2.50 one-time - Register atwww.expertpay.com/obligorapp and follow the directions online| For issues or status call 800-403-0879 $0 transaction fee for direct debit
8 | Cards, Direct registration fee. - Requires a “FIPS code”: call the NYS Child Support Helpline at 1-888-208- | 8 a.m.-5 p.m.(EST) payments
'@ | Payvia bank| See Notes column 4485 to get the right code. Email: customer.service@expertpay.com 2.95% or $60 max service fee per
% account, for transaction - Direct Debit payments: Up to 4 business days processing time credit or debit card transaction, as
; PayPal fees. - PayPal and Credit/Debit card payments: Next business day for payments well as PayPal.
n made before 5:00 PM Eastern time.
>= | Credit/Debit| $7.99 forless than| -  Register at www.moneygram.com and follow directions. Requires New Yorkl Forissues or status of your paymentcall 800 Payments process in approximately|
Z | Cards $100, else $0. Receive Code 14690. 926-9400. Live Chat: MoneyGram.com 2-5 businessdays. |

Need help managingyour finances? Get free financial counseling at the City’s Financial Empowerment Centers located in every borough. To make an appointment, call 311 today!

IMPORTANT: Information currentas of 12/28/2023. All referencesto fees apply exclusively to payments made to New York State child support accounts using the parties named above and are subject to change. NYC OCSS is not responsible for the
collection and/or imposition of fees or other charges associated with the use of any creditand/or debit card or other form of payment (e.g., check, money order) used to pay a New York State child supportaccount. Electronic payments, particularly for first-

time users, can take more than one business day to process.
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CHILD SUPPORT
SERVICES

YnpaeneHun no BONpocam aMMeHTOB Ha aeTeili (OCSS) r. Hblo-Mopka

BapuaHTbl ocyw,ecTs/ieHUA BbINAAaT Nnocobuit Ha cogepKkaHue pebeHkKa

Cnocob Komuccua ‘ Mpoueaypa ‘ KoHTaKTHasa uHpopmauma MpumeyaHusa
KpeautHble uan | O gonn. 3arpysute npunoxerue 6ecnnatHo 8 marasunax App Store (ana Apple) u Google Play (ans Mpu BO3HUKHOBEHWMM NPOBAEMbI C OCYLLECTBAEHUEM [na 06paboTkM nnateka moxeT
5 nebeTosble KapThl, Android). nnateska yepes NpWioKeHne OTNpaBbTe NUCbMO Ha aapec| notpebosatbesa 2-3 pabounx aHs.
% nnatesKHble [nA 03HaKOMIEHUA C GYHKLMOHANOM MOBUABHOTO NPUAOXKEHUA U NOAYYEHUSA AOMNOHUTENBHOM 3NeKTPOoHHoI nouTbl dese.cseweb@dfa.state.ny.us.
g cuctemsl PayPal MHdOpMaLMKM noceTuTe cTpaHuuy caiita https://nyc.gov/childsupportmobile. YKauTe HoMep fiena o Bbiriate Nocobus Ha CoAePIKaHue)
é_ nam Venmo. pebeHka.
c
g KpeautHoie unn | 0 gonn. Mo3soHuTe no Homepy 929-252-5201. MpOKOHCYNbTUPYITECH CO cneumanmuctammu Cayx6bl no [ns 06paboTku nnaTtexka moxeT
€ | aebeTosble KapTbl I'paduk paboter: ¢ nH. no nT. ¢ 09:00 go 17:00. BOMPOCAM CoAepKaHuA aeTeit no TenedoHy. notpe6osatbcs 2-3 pabounx AHA.
2
2
KpegutHble uan | O ponn. Nocetute odpuc NYS Child Support: MPOKOHCYbTUPYITECH CO cneumanmctammu Cayx6bl no Y106bI BOITM B 34aHME, BaM HYXXHO ByaeT|
nebeToBble KapTbl - OnepaumoHHbIi LeHTp No obcayxuBaHMio KnnenTos no agpecy: 151 West Broadway, 5-1 atax,[ Bonpocam cogepkanus feteit no MmecTy )uTenbcTea. npeabABUTb YAOCTOBEPEHUE TMYHOCTH (|
New York, NY 10013. Ipadwmk pabotbi: ¢ nH. no nt. ¢ 09:00 go 17:00. doTorpadmeir. Ana 06paboTkM nnatexa
- Nocetute Cyn no cemeiHbim genam (On.nyc.gov/contactocss) v IM4Ho obpatutech B OTAEIEHWE MoxKeT notpebosatbes 2-3 paboumnx aHs.
OCSS
g [eHeKHbln 3,99 ponn.zakaxkabii nnate] 1. Y3Haiite agpec otaeneHus MoneyG ram, noceTms Be6-calT www.moneygram.com. Mpy BO3SHUKHOBEHUM NPOBAEMDbI C OCYLLECTBAEHUEM Mnatexun MOXKHO OCyLLeCTBAATL TONbKO
§ nepesop c no Kaxaomy aeny 2. BosbmuTe ¢ coboit cneaytouee: nnarexa c nomoupto Money Gram nossoHute uau no oAHomy feny 3a pas. Het
= nomouwpio Money| = HaNuuHble CPeACTBa ANA OCYLEeCTBAeHMA BbiNaaTbl N0COBUA Ha cogepxaHne pebeHKa, a TakkKe | HaYHWUTE NepenuncKy B OHNaliH-vaTe. Heobx0aMMOCTM NPUXOAUTH B Halle
Gram CyMMy A8 onnathl Komuccum B pasmepe 3,99 gonn.; Tenedon: 800-926-9400 oTaeneHune.
- HoMep Aena o BbinnaTe Nocobua Ha coaepaHve peberka (naeHTdMKaTop aena B Hoto-Mopke),| OHnaiin-uat: MoneyGram.com Ana 06pabotku nnatexa cnedyet
3. Mpow3sseaute BbiNaTy Nocobumn Ha coaepraHue pebeHKa ¢ y4eTom Komuccum B Kacce. Kog yuMTBIBATL BpEMS, Heobxopumoe AN
nonyuenna: 14690. OTMNPaBKM AEHEKHbIX CPEACTB, a TaKKe 2
3 paboumnx AHA AN UX 3aYUCTIEHNA.
NmeHHble 0 gonn. OrtnpasbTe NaTeXX NO NouyTe Ha agpec: [na nonyyeHuna nHdopmaumum o cTatyce naatexa Co3paiiTe nNnaTeKHblii KyNnoH Ha Be6-
UeKM, 3aBepeHHbi NYS Child Support Processing Unit nossoxute no Homepy 888-208-4485. caiire: childsupport.ny.gov.
© | vekn nn P.O. Box 15363, Albany, NY 12212-5363 Tenertaiin (ana nuy ¢ HapyleHNEM cyxa): He oTnpasnsiite HanuuHble cpeacTBa.
g no4ToBble - TIpMNOXUTE NNATEXHbIN KYMOH, €M TAKOBON MMEETCA, AW IMCTOK Bymark, yKa3as Ha HEM CBOM 866-875-9975. Dina obpaboTku nnatexa credyet
= | geHexHble UMA M GaMUAMIO, HOMEP CYeTa /1A MepedYncNerHuns CPeaCTB Ha coaepKaHue pebeHka paduk paborsi: ¢ nH. no nr. ¢ 08:00 go 19:00. yuuTIBaTE BpEMA, HeobxoauMoe anA
nepesoap! (MaeHTUdHKaTOp Aena B Hbto-MopKe), HasBaHMe OKpyra U Cymmy niatexa. (ABTOMaTM3MpPOBaHHaA MHGOPMALIMOHHAA CUCTEMA OTNPaBKM AeHEKHbIX CPEACTB, a TakkKe 2]
paboTaeT KPyrnocyTo4Ho) 3 paboumnx AHA A8 UX 3a4nCNEeHUS.
KpeautHole/nebet 2,50 gonn. B kavectse - 3apeructpupyiTech Ha cTpaHuue caiTa www.expertpay.com/obligorapp u cneayiite Mpu BO3HUKHOBEHWM NPOBAEM UAK AN MONYHEHUA 0 gonn. KomuccUsA 3a TPAH3AKLMIO NP
oBble KapThbl, 0ZHOPa30BOM NaThl YKa3aHHbIM OHJ/IaiH-UHCTPYKLMUAM. MHPOPMALMKM O CTaTyce niaTexa No3BOHUTE MO HOMepY | ocywecTeaeHun npambix ae6eToBbIX
v npAmMas onaara c | 3a permcTpaumio. - NoHago6utcs kog no FIPS: nossoHute Ha ropsuyto aunuio NYS Child Support no Homepy 800-403-0879. nnarexen.
E NOMOLLbIO Cm. cmonbey «MpumedaHus», 1-888-208-4485, uto6bl NONYUUTb NPABUBHBIN KOA. Ipadwmk paboter: ¢ 08:00 go 17:00 (EST). 2,95 % vnn 60 ponn. komuccus 3a
~ | 6aHkoBckoro 4mobbl y3HamMs 0 Komuccuax | -  O6paboTka NPAMbIX Ae6eTOBbIX NIaTEXe: OCYLLECTBAAETCA B TeYEHME YeTbipex pabounx AHel.[ IneKTpoHHas nouta: customer.service@expertpay.com| TpaH3aKLMio, OCYLLECTBAEHHYIO C
’ﬁ cueta, PayPal 30 MPAH3aKYUU. - O6paboTka nnatexeit ¢ nomowpto PayPal u kpeauTHbIX/fe6eToBbIX KapT: ocyLiecTBAfETCA HA NOMOLLbIO KpeauTHOM unu gebeTosoi
\g cnepyowmin pabounin AeHb (ecam naatex 6bin BHeceH fo 17:00 no BocTouHOMy BpemeHM). KapTbl 1M6o PayPal.
()]
L KpeautHoie/nebe1 7,99 ponn. ans cymmbl meHee| - 3apernctpupyintech Ha caite www.moneygram.com M CieAynTe yKasaHHbIM UHCTPYKUMAM. | Mpu BOSHUKHOBEHWUM NPoBaemM UAK A NMONyYeHUn 06paboTka naatexen ocylecTsnseTcs
0Bble KapTbl 100 gonn., B ocTanbHbIX NoHaao6buTca Koa nonyyeHus B r. Hoto-Mopke (new York Receive Code): 14690. MHGOPMaLMK O CTaTyce MiiaTeXa NO03BOHWUTE MO HOMepy | NpUMepHO BTeyeHue 2-5 pabounx aHei
cnyyasx 0 gonn. 800-926-9400. Ownadvar:  MoneyGram.com

Bam Hy)XHa Momowb B ynpasieHnn puHaHcamn? Monyuute 6ecnnatHble GUHAHCOBbIE KOHCYAbTaumum 8 Fopoackux Financial Empowerment Centers, pacnonoxeHHbIx B Kax40m paiioHe. [ins 3anucy Ha npvem nossoHute no Homepy 311.

BHUMAHME! Mnpopmaumsa akTyanbHa no coctostHmio Ha 12/28.2023. YkasaHHble B JaHHOM [J0Ky MEHTE KOMMCCUM aKTya bHbl UCKIOUMTEBHO NS MNaTexell, KOTopble OCYLUECTBAAIOTCA Ha cueTa Cykbbl MO Bonpocam cogepskaHna aeteii r. Hbio-Mopka ¢ MCnonb3oBaHMeM ynomaHyThIX Bbllue
cropoH, u moryT meHaTbca. NYC OCSS He HeceT 0TBETCTBEHHOCTM 3@ B3UMaHKeE KOMUCCUM 1 (1K) Apy iMX CEOPOB, CBA3AHHDBIX C UCMONb30BaHUEM KpeauTHOM 1 (Mnu) AebeToBoi KapTbl M60 Apyroro cnocoba onnaTl (HaNpUMep, Yeka, MoYTOBOrO AEHEKHOTO NepeBoaa) ANs BHECEHWA CPeACTB Ha
cueta CnyxBbl Mo BONpocam cogepikanna aetelt r. Hoto-Mopka. O6paboTKa 3NEKTPOHHDBIX NAaTexel, 0COBEHHO ANA HOBbIX NO/Mb30oBaTENEN, MOKET 3aHATL 6onee oAHOMO paboyero AHA.
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