CHILD SUPPORT
SERVICES

New York City Office of Child Support Services (OCSS)

Your Child Support Payment Options

‘ Method Fee ‘ Process Contact Notes
Credit & $0 Download the app for free through the App Store (Apple) and Google If there is a problem making a payment Allow 2-3 business days for
& Debit cards, Play (Android). through the app, send an email to payment processing.
< | PayPal, & Visit https://nyc.gov/childsupportmobile for a list of mobile app features and dcse.cseweb@dfa.state.ny.us. Include your
Venmo more. Child Support case number.
@ | Creditor $0 Call 929-252-5201. Child support specialists on the phone. Allow 2-3 business days for
g Debit Cards Mon.-Fri., 2:00 a.m.-5:00 p.m. payment processing.
£
a
Credit or $0 Visit a NYC Child Support Office: Child support specialists on location You need photo ID to enter the
Debit Cards - Customer Service Walk-in Center at 151 West Broadway, 5th floor, New York building. Allow 2-3 business days
NY 10013. Mon.-Fri,, 9:00 a.m.-5:00 p.m.; or for payment processing.
g - Visit a Family Courtlocation (on.nyc.gov/contactocss) & go to an OCSS office
n
,q_) Cash via $3.99 for each 1. Find a MoneyGram location on www.moneygram.com. If there is a problem making a payment Payments canonly be accepted for
Q. | MoneyGram| paymentyoumakel 2.Bringthese with you: through Money Gram, call or chat with them| one case at a time. No need to
£ on each case - Cash needed to make your child support payment plus the fee of $3.99 Phone: 800-926-9400 come to our office.

- Your child support case number (New York Case Identifier)
3. Paytheamountandthe fee atthe cash counter. Reference Receive code 14690

Live Chat: MoneyGram.com

Allow for your mailingtime plus 2-3
business days for payment
processing.

Personal $0 Mail the payment to: For status of your payment, call Create a payment coupon at
Checks, NYS Child Support Processing Unit 888-208-4485 childsupport.ny.gov.

"= | Certified P.O.Box 15363, Albany, NY 12212-5363 TTY (Hearing Impaired): Do not send cash.

S Checks, or - Includeapaymentcoupon, if available. Or include a piece of paper with youry 866-875-9975 Allow for mailing time plus 2-3
Money full name, the child support account number (New York Case Identifier), the| Mon.-Fri.,8 a.m.-7 p.m. (Automated business days for payment
Orders county name, and the amount of the payment. information available anytime) processing.

Credit/Debit| $2.50 one-time - Register atwww.expertpay.com/obligorapp and follow the directions online| Forissues or status call 800-403-0879 $0 transaction fee for direct debit

9 | Cards,Direct| registration fee. - Requires a "FIPS code”: call the NYS Child Support Helpline at 1-888-208- 8 a.m.-5 p.m. (EST) payments

‘» | Payvia bank| See Notes column 4485 to get the right code. Email: customer.service@expertpay.com 2.95% or $60 max service fee per

ﬁ account, for transaction - Direct Debit payments: Up to 4 business days processing time credit or debit card transaction, as

; PayPal fees. - PayPal and Credit/Debit card payments: Next business day for payments well as PayPal.

7 made before 5:00 PM Eastern time.

>= | Credit/Debit| $7.99 forlessthan| - Register at www.moneygram.com and follow directions. Requires New York| Forissues or status of your paymentcall 800{ Payments process in approximately

Z | Cards $100, else $0. Receive Code 14690. 926-9400. Live Chat: MoneyGram.com 2-5 business days.

Need help managing your finances? Get free financial counseling at the City's Financial Empowerment Centers located in every borough. To make an appointment, call 311 today!

IMPORTANT: Information currentas of 12/28/2023. All referencesto fees apply exclusively to payments made to New York State child support accounts using the parties named above and are subject to change. NYC OCSS is not responsible for the
collection and/or imposition of fees or other charges associated with the use of any credit and/or debit card or other form of payment (e.g., check, money order) used to pay a New York State child support account. Electronic payments, particularly for first-
time users, can take more than one business day to process.

FLY-991 (A) — 10/31/2023(E) — Rev. 12/28/2023


https://apps.apple.com/us/app/nyc-child-support-access-hra/id1587924041
https://play.google.com/store/apps/details?id=gov.nyc.hra.ChildSupport
https://play.google.com/store/apps/details?id=gov.nyc.hra.ChildSupport
https://nyc.gov/childsupportmobile
mailto:dcse.cseweb@dfa.state.ny.us
https://on.nyc.gov/contactocss
www.moneygram.com
http://www.childsupport.ny.gov/
http://www.expertpay.com/obligorapp
mailto:customer.service@expertpay.com
mailto:customer.service@expertpay.com
https://moneygram.com/

(0CSS) Jikll ae 2 ciladl iSa &l 53 523 Alyta

T llib 488, alAl) abal) @ LA

SERVICES

Sle) jay)
A Aallad Jee QLI 2-3 Slail [ 8 kil A (e @dal) o) ja) 8 A lia S 1Y) (Android) Google Play 5 (Apple) App Store JMa (e Blae kil Jo jiis & $0 | ol Bl
S ASN ap dle b el s Jhsadl it ) Gae Aail e J paall hittps://nyc.gov/childsupportmobile & b & Sl quaxly |ipr
Als &) gaeas & dese.cseweb@dfa.state.ny.us PayPals |
R Venmoy E
@) 1l Jee 1 2-3 Lk gl Glo Jak) s o] 9292525201 = J=d $0 iy
slue 5:00-.>lue 9:00 cArandl— iy a>dl/oliy) E.
£,
el J 533 pa Jany o jae ) Zlisg A sall 3 Jalall 45 3 G geacadia :NYC Child Support <& s L & $0 iy
A Aalled Jae A 223 591157 West Broadway, &< 5th, New York, NY 10013  saa)l dess S0 - ORI

: 3T;.¢Lw: 5:00-.1>e 9:00 .40
.OCSS ik 2 I Jail 5 (on.nyc.gov/contactocss) 8 ) daSaa adl sa 2l 3 L 3 Juali -

E1 FN
Ball (8 Baal g Allad V) bl J 58 (S Y [ cMoney Gram e @il o) a8 41Sha cllia <ilS 1Y) .http://www.moneygram.com = MoneyGram @se ge &l 1 48y JS Jilas $3.99 BYRR] .
e e gmal ela Y aal sl agra il agy Juaild rlaa o2 sl 2 Al JS e as8 |Moneygram .
e ol 2-3 () ALY clil) jo Ch 53 sl 800-926-9400 :&ila 15¥52$3.99 0L o 1) ) dLal ellih 456 alia adal da DU 4l J) g
_@’.\S\ Aatladl MoneyGram,com 15 _pdiluall L‘:..U;n (L 525 o A o i) Sllaly dasy A Ay -
14690 el il aa je il @l (B g )l 5 dlaall ada &3

T b s a8y dand Ly & tel Lo el el Lalal) adall Als 48 jadl tord) sl dadal) Sl by $0 O

childsupport.ny.gov 888-208-4485 NYS Child Support Processing Unit ) Sl
Jai Jus 5 Y (e dilad) TTY P.O.Box 15363, Albany, NY 12212-5363 Baciaall il | pe
e Al 2-3 () AlaYl Ol Y1 <5 lasl 866-875-9975 |t & 55 «JalSll clan) e (5535 (5550l (o dakd Gpaaiy B 5l 5 gie cullS 1Y cpdd) Aapd ) b & - aw,?ﬂ sl zE.
Q) dallaal [dalic L0601 o slaall) slus 7—\alin 8 ¢ Ameadl— oY) Aaddl) fliay daalial) aul g o() 558 Al o yra) Jalall i ol | =

(s gl

ALl padll e gad dlaaall o5y $0 |800-403-0879 &ML duatl sl ) DIl Al i) e Slaladll 4l s www.expertpay.com/obligorapp # Jasedlb @ - | dosil) a9y $2.50 Ly

i) asu )l (oY) a1 $60 1 2.95% (EST) sbuw 5 -Wlua 8 | 1-888-208-4485 &) A= NYS Child Support saxeludl iy il :"FIPS o) Gllaiy - B3 al | caaddl /ol
Ay acadll i L) dilay dldbae JSI AN 3 ) el ol e Jgasll CEaSal] 300 @al) | pe il @) (22
.PayPal customer.service@expertpay.com Aallead) ¢y e dae Al 4 ) Joay Lo 15800 aadl) cle gaa - | Slaleal/ ) H el | Sl ) é

e 5:00 delud) J i ) e gaall ) Jeal) o3 :aeadll/olaiil) clilay cle daa5PayPal - PayPal
A i il (G

Lo Jee ol 2.5 O adall dglee 45 AL Jacil ol Aualal) dal) Alls i COCEA dpuilly S 3 o960 et ali Y adl s www.moneygram.com e dasilb g - | $100 o BL $7.99 | /obasy) ciilay '
MoneyGram.com :8 skl 443,41 .800-926-9400 14690 (New York Receive Code) .\ $O Ay ye 5 ¢ JY 9o axadl)

194 311 pdylb el chege s L 2 S §B392900l9 dutelb Financial Empowerment Centers @ ddlre 4l )ladinl e Juax! $ad)l &igha 8l3] §8dclun J] bz Jo

Gl o ot 5 et Rl 51 33y A sal) 5 AT s o sl G S5 dani Bl ga NYC OCSS JanTi ¥ il quinity e 531 LN oasindy 6l 308 A0 5 (6 il 4685 b ) Rasidl e giadl o Uy o) ) LY e (35 12/28/2023 (e 15k Adlall e sl riagen iinda
Aalaall sady Jee g e ST e I cpeniiall dundly Adls ¢y NI bl e (3sind o (S L) g A 5 8 Jial dias i i andid (o Allpn gl ot el Jm o) s a0 ada i sk

FLY-991 (A) — 10/31/2023(E) — Rev. 12/28/2023


https://apps.apple.com/us/app/nyc-child-support-access-hra/id1587924041
https://play.google.com/store/apps/details?id=gov.nyc.hra.ChildSupport
https://nyc.gov/childsupportmobile
mailto:dcse.cseweb@dfa.state.ny.us
https://on.nyc.gov/contactocss
http://www.moneygram.com/
http://www.childsupport.ny.gov/
http://www.expertpay.com/obligorapp
mailto:customer.service@expertpay.com
mailto:customer.service@expertpay.com
https://moneygram.com/

