0CSS-76 (TC) 1/22/2026 y  Department of

ENG rev. 1/15/2026 Social Services
Human Resources Administration Office of Child
Department of Homeless Services Support Services

2026 FiEHE KK (Pay It Off) 5T & % K.AE (FAQ) &

(Traditional Chinese)

et ERFEIMNEEIGKETEMER, AR E R R DA R R A4 T A e IR &
(NYC Department of Social Services, NYC DSS) i 7. n7s 2 &\, s52:R FAQ 55 3 il e .

1. R RS AR

B AU B L B, R R AR A R A IR RS R T 270 $1,000 1)1 Lo & 657, 1 HH
g/ $500 S RANATTHBUR /4L & IR S5 (Department of Social Services, DSS). A& IEAE#2{it
—IHMRR TR, DA BN IR R R B Lol s E AR &R

2. WEH LR ?

7€ 2026 4F 3 7 2 H#F| 2026 4 3 H 13 H, HARATEKERS $500, SR8 % & WA ATTH HE IGR ke -
T Mg B RS SR (NYC Office of Child Support Services, OCSS) ¥z iR/ AH [F 448 (& 2= H
EUNGOE DI F 2 JUNW AN E

PLR A2 #0461 :
- #2026 953 H 2 HE 3 H 13 H A E KRR $600
El b (+)  SEEARSKIE $600

At (=) BH/DSS AR $1,200

3. R R AT 4L & IR¥ R (DSS) MEB A ERE?
7L & P28 (Cash Assistance), HAF 578 X R A RIERE a2 80 AR, ZIFRER R
FE/R DSS 1) L4l B 058 i ar RAE AR

4. BRZ TR ?
JE G S R E DA 7 SR, BRAPTARAN B 7B AR R C 35 38 103 18 K sk A 1 D0 1 HEAT S5 3H IR A
A1 5 A1 i 22 B ) e 4 BE TS IR -

A7 VYRR AT 3
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1) BEBER L. GH R/ REE =R
151 W. Broadway, 5% floor
New York, NY 10013
GE—#H, b4 9BiE= 458, #iHMIERERIND

T mr DU R IRAM B T 0CSS FK ik FE i A = (Family Court Office), ¢ A# {5 H &/
2rRAF3k:  https://on.nyc.gov/contactocss

2) f# ] NYC ACCESS HRA Child Support 17 &l FIFE AR B0 AF, 494k A

www.nyc.gov/childsupportmobile

3) B SCIEEE R R AL
OCSS - Pay It Off
PO Box 830
Canal Street Station
New York, NY 10013

4) b9 BLE R 5 B B 929-252-5201, &I EEEEEAT(E K/ &R R AR

o RHERLEE 2026 43 F 13 2 BINCEIA R (ORI . RS B T
1 2 &, 5i&ER https://on.nyc.gov/paymentmethods.

o R FIRFR W E ALK R PR AL .

o EHIRZ MM G, TR AR 1 5 B R AT R IE M ik o E A

o SCEEFRUAZ [NYS Child Support Processing Center ]

o GHM BRI T LB B R IR, AT KRR [Pay It Off] .

TR BN (A0 SEORBEAN N3 & /M N F14#74 (Income Withholding Order, IWO). 114
SR AR AR WA R AS i -

5. AR RAERBEFREHMIEFER DS BH, /T EBERBRAFELMETERIERK?

0Css A A HEREAT B L /D FE R A A9 T BURF/DSS HIME TS

AR R R BRR RN ES, ARG, 2Rt 36 iR B R R B, (% B
MMEFF SR E S RAMAERE E A RS EE: bit.ly/MediationBrochure.
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https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fon.nyc.gov%2Fcontactocss&data=05%7C01%7CSandra.Santana%40dfa.state.ny.us%7C3b70d8d4e931403a749e08da85d16042%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C637969431566491510%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=3El6mQ0wjol14NHlg%2FfJ964mrHB6PXqFlNy9DRzv4qg%3D&reserved=0
https://www.nyc.gov/site/hra/help/childsupportmobile.page
https://on.nyc.gov/paymentmethods
https://www.nyc.gov/assets/hra/downloads/pdf/services/child_support/ocse_mediation.pdf
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6. W R AL AT B> $500 B ?

WA R T B R AE S AT 22/ $500 IR EK, A Re A BRI 7 E 1B H

EE, ST G301 T Lo e 2 (s A e sl i LA Ath 5 3032 2 o 5 mT R AT LA 38 4 L Athid F 1158
AT HE il O AT DARE M ERAM 0 K e st i, RAEHE RIS — NS AR A R H T4

i 2, SRR TR $5,000 MOBHIRS . MIMSTE TR RIRER, A
$2,500 HHIAMI . 15T LABRLA I FAQ3 7 IAPLREANSE 8 PR, JR S04 LG AT %
il

7. HEBER R KBS E?

DI 55 B R ET & (Arrears Credit Program, ACP) s i Hitt, BIERFEE SRR ATV EBE a2 114
BB (12 A 18, A BRI E PR R 5,000 EICEBR g, HR AT KA
BCH) DSS Rk IEFIRET] ARG IR % 3 SEMIEBSIRAEME,  BIl R vl S 4851 $15,000,
WER AL 2 IS GKGET B EIR IO 7 Rt 3, I BRFa 8, IR A AR ERIMNK
GuRE R BT /DSS e $2,500 fiE 75 o

PLF A2 # 451) -
—
m #2026 453 H 2 H&E 3 A 13 HIHHATR $500
Ik (+) SERRAKIE $500
b (+)  FEERRER AT $2,500
AEF(=) BB PIO BB BURY/DSS (55 H9485F 83,500

ST ROR IR Rt R, RN R AN $5,000 HOEES
B ZERF AR RS R, TR R R A AR = COAR R R R 80
AN

8. BREARIMMBAREELLINBERXGT BN FARREER2MRKRAsTE, RN,

WAk $2,500 FJREK?

o TETE B GR35 B ACP fohagk ol SL RIS A5 i iE $2,500 MBHAME SR . I b ZEFRAE — 4
(12 i H) &FSATHETNF 2T T, A RefEF KRS i $5,000 FIEISMNBREH . AR
FE KGR G E R B EATRETT LUE SRR 3 R ER, B TR R A T
$15,000.
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9. WA LATE 2026 £ 3 A 2 HE 3 H 13 HHIMBT L IRAMAFG? #lin, RELZMETERE 18
1§ $1,000, REESMEHERE 2 BT $1,000, WL, TRATASAT MRS ?

e, EATLAFE 2026 423 F 2 H# 3 A 13 HIAMEAT 2 04T, R 2058 BT 07E 2026 423 H 13 H
Z AR, HARGEREIE $500, W H W AAERT 3 4 H I 2 B % 8 B A 5RO Sk ek . AR
UMATEAT AAS AT BRI ER I, 20 FAQ SR 4 fRITRE.

10. FREQUTRITE B RSl S/ B KB S mt B R & ?
ST LAzt R U s AR B O otk (0 A 4R AL -

1. 5% https://nyc.gov/payitoff &5 (B R K Hhidk

] gE S EAFWCE] 1. B
2. SHELERF UL . A RBIT ERET BB R IR R E il

3. AR5 AR A sk AN BRI B 20 RS AR AR
B E T B 5% £ dese.cseweb@dfa.state.ny.us, #E5 A 7E TR T B EE IR 44
A FEREA [ Pay It OFf | .
Haz:
OCSS - Pay It Off
PO Box 830

Canal Street Station

New York, NY 10013
HERBIXR:

151 W. Broadway, 4" floor

New York, NY 10013
GA—=#A+H, B4 8EE N 62k, ik HMEKERIN

SETE S RE AN — R T2 HEE B AR B33 = (Office of Child Support Services, OCSS) °

D]

&\ LA3 bit.ly/ArrearsCreditApp &R KK fnt B HGE &, W AR, #FHEEH

R Wi HE AL o

ACP HiIFHE
ACP Hi55

11 IR ASATKIH, MRFRZHREERK?
AR FE ek, TEORANIT B TH M GRS I B % . S ZRAE 2026 4 3 [ 13 HZHTIAZ,
AN A k. w525 FAQ 5 10 fH R .

Pay It Off FAQ Sheet Page 4


https://nyc.gov/payitoff
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12. RAFTHEBRSEESD?
A B OCSS Hii4, RARIE [R5 AREH
o PUATEFEMZE dese.cseweb@dfa.state.ny.us. afE T § B A ) AT B 4 1) 4 42 B Ao dE
e A R AR A H I, WAE B BRI Pay It Off.
o LT T-E{F 2] dese.cseweb@dfa.state.ny.us, EREFLE P RFSEZE T/EN B THA R AR
RS Tl BRSSO AE B, BB TR AR RS DL & AT B A
Biak e AER . ABFEMHNEBEITH, 5HE%E [ Requesting a Customer Service
Appointment | (HEER P IRIF#) -
o HEAMAM T LTI B4R 888-208-4485.
o  EHFISEZE 0CSS, Pay it Off, PO Box 830, Canal Street Station, New York, NY 10013 E3& {84 .
o ¥ 151 W. Broadway, 4™ floor, New York, NY 10013 GE—ZiE T, L4 8 &% T4 6 B,
TR H AN K B A0
BT AR SR RE 1 B AT AR — K T~ Lo e 2 AR > = (Office of Child Support Services, OCSS) »

13, MBRIA $500, BT UMAE D HH?
SEHC G R0 S, B, I SRAE A $500, L% AT LIRS $1,000 (RS, 1R 20T
RUR ISR 4. FAQ 45 2 TR RIREEL 7 0 B R rh 0 0 00 T e s 0

14. MR R FFFTER DS BB R REH, HETABRIE?
SRR o o e SR . B — DB R R AN A AN, T L.
o HIXTE TEHF dese.cseweb@dfa.state.ny.us. = fE BT BT ) AT B A4 1) 4 44 BT Ao
T HEMEFGASE A H . A8 LA BuE i E AR R .
o ULTE T E] dese.cseweb@dfa.state.ny.us, BERELEK P R ZE TAEN B THAV R
IR A . FE B RS EOVSE AR RS A DL R AT B B A 1 A A
Brfl . fE&R TN EEITH, 55IES [ Pay It Off Requesting a Customer Service
Appointment |  GEE R GKHEER T IRBATA) -
o BUBEMAYM Tl 7 B B4R 888-208-4485.
o ERF{SZHE 0CSS - Pay It Off, PO Box 830, Canal Street Station, New York, NY 10013 ("
Hiak .
o ¥iFE 151 W. Broadway, 4" floor, New York, NY 10013 CGE—%£i# fi, 4 8 &% 4 6 &,
B H ATE K BRI
BT FETE B AT A — K 7 Lo 8 E IR 75 > % (Office of Child Support Services, OCSS) .
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15. fRBA HARM A IR K, REEBVIRFE 2RI ERERK?
o T e IR < R 14 B 7 i R AL A T U /44 & R 55 ) (DSS).

16. MIRKATEFELIBE R KK E, REFEGNEFTSMIBEE KT ERIERE?
R

17. MR BH BATG DS K &Ba A HRAE, ZEEMR?
IR R AR DSS HI 8RR A S (ANEFE) BT, R ocss il ki B AR & .

18. MR EHNR Dss KSR HARE &, REFTETEREHEGHRHER?

=]
7E o

HRER BRSO EESREERRIIRE? LS 15 S S #E DLRE AR 8 sk 5 e 38 S
FTEREFIA? PR RE R S S EUE DU HRA TR A AR 2 RAFTBIE—BZ J7.
FHEE 718-557-1399 BUIRAMIiAS . 0] DIFEIE R HRA A EIRp SR 1) . MR PEIRAE,

& RESOR R B .
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