CHILD SUPPORT
SERVICES

Online Access to Child Sup}ort Information:
Payment Records, Account Balances & More

When you are logged into your online child support account, you can take the actions below, as either the

custodial or the noncustodial parent.

Online Services

Custodial Parent (Receiving Child Support)

Noncustodial Parent (Paying Child Support)

View and print payment history

View and print payment history

See all payments sent to you (disbursements)

Access account statements

Access account statements

Access your payment coupons

Access your monthly notice

Email your local child support office

Email your local child support office

Next steps

1. Get your account PIN

You'll need your Personal Identification Number (PIN). A notice with the PIN was mailed to you after
your child support order was recorded. If you do not have this letter, call 888-208-4485

(TTY: 866-875-9975) to have it mailed to you.

2. Log into your account:

If you don’t have a NY.gov account, you’ll need | Link an existing NY.gov account

to create one

Use the QR code to access the
registration page. You need a valid
email address.

3. Review the information online.

Questions

@ | Use the QR code to log into your

NY.gov account, verify your SSN,
and enter your 5-digit account PIN.

For additional assistance with your child support case, contact the NYC Office of Child Support Services:

https://on.nyc.gov/contactocss.
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NYC v
OHnanH-gocTyn K MHPopmauum o0b

D nt of
Social Services

CHILD SUPPORT d/IMMEHTaX: UCtopumaA nﬂaTE)'KEﬁ, OCTATKM
SERVICES
Ha c4eTax n gpyrue ceeaeHun

BOVIAFI yepes MHTepHET B CBOIO YYETHYIO 3anNCb NO BbIMN/1aTe a/IMMEHTOB, Bbl MOXeTe BbIMNO/IHUTb
nepevyncneHHble Hnxe LI,GVICTBVIH KaK poautenb, Ha3Ha4YeHHbIN OCHOBHbIM ONeKyHOM pe6eHKa, TaK
n poaunTenb, He Ha3Ha4YeHHbIN TAKOBbIM.

OHnaiH-ycnyru

Poautenb-onekyH Poautenb, He ABNAIOLWNIACA ONEKYHOM
(nonyuyarowmini anumeHTbl Ha pebeHKa) (nnatawmit aammeHTbl Ha pebeHKa)
MpocmoTp M NeYyaTb UCTOPUM NNATEXKEN MpocmoTp 1 NevaTb UCTOPUMU NAaTEXEN

MpocmoTpeTb BCe NIaTEXKM, OTNPaBAEHHble Bam (BbiNaaTtbl) |JOCTyn K BbIMMCKaM MO cYETy

JoCTyn K BbIMMCKaM No cYeTy JloCTyn K BalUMM NAATEXKHbIM AOKYMEHTAM

AL pec 3N1eKTPOHHOM NoYTbl MecTHoro oduca

JlocTyn K Balemy exxemecayHomy yBe40M/IEHUIO o
CNy*Kbbl MO BONPOCAam coaepraHus geten

AZpec 3N1eKTPOHHOM NOYTbl MECTHOIo oduca cayK6bbl No
BOMPOCAM cofepKaHua geTemn

JDanbHelwme aeincrems

1. Monyuute PIN-Koa ana cBoeun yueTHOM 3anucu
Bam noHago6uTCA Bal NepcoHaNbHbIM MAEHTUPUKALMOHHBIN HOoMep (Personal Identification Number,
PIN). Mocne perncrpaunm NnoCTaHOBAEHWUSA O B3bICKAHUWN aIMMEHTOB Ha coAepiKaHme pebeHKa Bam
6b110 OTNPaBAEHO NMCbMO C YKa3aHuem PIN-Koaa. Ecnv y Bac HET 3TOro nucbma, NOo3BOHMTE NO
Homepy 888-208-4485 (Tenetann: 866-875-9975), utobbl Bam ero BbiC/1a M NO noyte.

2. BoiiguTte B CBOIO YYETHYIO 3anuchb:

Ecnu y Bac HeT yueTHom 3anucu NY.gov, MpusAXKUTe CyLECTBYIOLLYIO YYETHYIO
BaM HY>XHO co3AaTb ee 3anucb NY.gov
Bocnonb3syitecb QR-Koaom, ® Bocnosnb3aylitecb QR-Koaom, YTOObI

YTOObI NEPENTM Ha CTPaAHULY BOMTW B CBOKO YYETHYIO 3aMMUCb Ha canTe
perucTpauuun. Bam notpebyertca NY.gov, noarsepante cBo Homep
AeNcTBUTEeNbHbIN aapec coumanbHoro cTpaxosaHusa (Social
3/IEKTPOHHOM NOYTbI. Security Number, SSN) 1 BBeaute

5-3HayHbIl PIN-KoA yueTHOM 3anucu.
3. O3HakombTecb ¢ HPopmaumen B UHTepHerTe.

Bo3HuKAK BONpPOCHI?

[na nonyyeHma AONONHUTENBHON MOMOLLM NO BaleMy ANy O B3bICKAHUM aAIMMEHTOB obpallaiTech
B HblO-MOPKCKMit odpuc Cnyxbbl No Bonpocam coaeprkaHus aetel (Office of Child Support Services, OCSS):
https://on.nyc.gov/contactocss.
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