Human Resources
Administration

CHILD SUPPORT
SERVICES

JlenapTameHT No BONpocam coaepkaHmna pebeHka r. Hbto-
Mopk (NYC Office of Child Support Services, OCSS)

CBa)XXxutecb ¢ HAaMu

OHnaliH-pecypcbl lenapTameHTa No BONPOCam cogeprkaHua pebeHKa

BEB-CAWAT AIENAPTAMEHTA MO
BOMPOCAM COIEPXKAHUA PEGEHKA
roPO/IA HblO-MOPK

www.nyc.gov/hra/ocss

MHbopmauma o nporpammax u ycayrax,
npeasaraembix TONbKO B . Hblo-MopK

Mpuembl no TenepoHy

CNYKBA NOAAEPXKKN KNIMEHTOB OCSS
rorPO/IA HblO-MOPK

OTnpasbTe MMCbMO MO aapecy
dcse.cseweb@dfa.state.ny.us, 4Tobbl
3aKa3aTb TenedOHHbI 3BOHOK M 06CyANTb
NOMOLL MO COAEPNKAHMIO pebeHKa.

B cBOEM 3/1€KTPOHHOM MUCbME YKaXnTe
UMA 1 baMnanio, HoMep Aesia 0 NOMOLLM
no cogeprkaHuto pebeHKa, AaTy POXKAEHUs,
onucaHue npobnembl, Homep TenedoHa u
yAo6Hoe Bpems ANA CBA3M.

B none «Tema» yKkaxkute: Requesting a

Customer Service Appointment (3anpalunsato

3BOHOK OT C/IyXK6bl NOAAEPHKKN)

KAHA/ HA YOUTUBE AENAPTAMEHTA
No BOMNPOCAM COAEPKAHUA PEBEHKA
roPOJIA HblO-MOPK

www.youtube.com/HRANYC

BaykHaa MHPOpMaLMA 0 Nporpamme

MNoppep)KKa NO 31EKTPOHHOMN

noute (Bonpochbl)

CNY}KBA NOAAEPKKU KNMEHTOB OCSS
roPOJIA HblO-MOPK

OTnpasbTe NMCbMO NO aapecy
dcse.cseweb@dfa.state.ny.us n yKaxuTe
BONPOC WM onuwnTe npobnaemy.

B cBOEM 3/1EKTPOHHOM NMUCbME YKaKUTE
CBOM MMA U Gamuaunio, Homep Lena o
NoOMOLLY NO coaepKaHuio pebeHka, aaty
POXAEHMWA U ONWLLUTE CBOI BOMPOC B
CTPOKe TemMbl. Bam HanpasAT oTBET No
3/71EKTPOHHOM nouTe.

Poautenbckue npasa u

noageprka

BEB-CAMT AENAPTAMEHTA Mo
BOMNPOCAM COAEPXAHUSA
PEGEHKA LUTATA HbIO-MOPK

www.childsupport.ny.gov

BnaHKu 3aaBneHnin n nidopmaums
y4yeTHoOM 3anucu (TpebyeTca Homep
coumanbHoro obecneyeHns U INYHbIN
NAEHTUPUKALMOHHbBIV HoOMep)

CNPABOYHASA NIUHUA
JEMAPTAMEHTA MO BONPOCAM
COAEPXAHUA PEBEHKA LUTATA
HblO-MOPK

888-208-4485

TTY: 866-875-9975 (Tenetain ana
NoAaen C HapyLeHUAMM cayxa)

C noHeaenbHUKa no naTHUUY ¢ 8:00
no 19:00.

ABTOMaTMYecKas HGOPMaLMOHHaA
cMcTemMa AOoCTyMnHa KPYrioCyToOYHO
6e3 BbiIxogHbIX. OnepaTtopbl
OOCTYMNHbI C NOHeAe/IbHMKa No
nAaTHUUYy ¢ 8:00 go 19:00.

Mnaatexxun no
TenedoHy

YCNYTU NO NEPEMUCKE OCSS rOPOJA
HbO-MOPK

0cCss

PO Box 830

Canal Street Station
New York, NY 10013

Moutosble popMbl 1 3aNpockl. YKaxKuTe
MMa n GaMmnanio, Homep Aena 0 NOMOLLK
no copepyaHuto pebeHkKa, AaTy POXKAEeHUA,
onucaHune npobnembl.

Aapec ana onnatbl NO noyTte
NYS Child Support Processing Center
PO Box 15363 Albany, NY 12212-5363

OTAEN OCSS NO BONPOCAM
POOUTENBCKUX NPAB U NOAAEPXKHU
929-221-5008

NHdopmaLmsa 0 poanTebCKMX npasax,
aHanuse [HK v pabote ¢
061LeCcTBEHHOCTbIO

CNY}XBA NOAAEPHKU KNUEHTOB
0CSS rOPOAIA HbIO-MOPK

929-252-5201

K onnate npvHUMalOTCA KpeauTHbIE U
AebeToBble KapTbl.

C noHeaenbHUKa no nAaTHUUY ¢ 9:00
no 17:00

3Ha4yoK yKassieaem Ha mo, Ymo K
orsiame rnpuHumaromca

KpedumHsie u 0ebemosbie Kapmol.

He 3a6biBaiiTe B KaXK40M MaaTexKe yKasblBaTb MAEHTUDUKALMOHHDBIA HOMep aena

(MEPEBEPHUTE M O3HAKOMbTECb CO CMTMCKOM O®UNCOB, B KOTOPbIE MOXHO OBPATUTBLCA INYHO.)
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Human Resources
ion

CHILD SUPPORT
SERVICES

Cny»6bl NepcoHaNbHOro 06CNYKMBAHUA K/IUEHTOB

OCSS CUSTOMER SERVICE WALK-IN CENTER

151 West Broadway
4th Floor
New York, NY 10013

Mexay Worth u Thomas Streets.

lpaduK paboTbl: c NoHeAeNbHMKa No NATHULY ¢ 8:00 ao 18:00

(Kpome NpasgHUYHBIX gHEN)

[lenapTameHT No BONpocam cogeprkaHua pebeHKa r. Hbio-
Mopk (OCSS)

CBa)XXxutecb ¢ HAaMu

3anpocsl no geny

Bbinnatol

M3meHeHMs B NOCTaHOBAEHUAX
Momolb B UCNONTHEHUM

lMnaHbl BbINAAT

CornaweHus o coaepaHum
pebeHka

3aABNeHMA O COKpaLLEeHUN
3340/1KEHHOCTUN

AN NN NN

MepcoHanbHble cobecegoBaHUA C POAUTENAMM, NOJTYHAIOLWMMU AEHEXKHYIO NOMOLLb

Bpems paboTbi: c NoHegenbHMKA No NATHULY ¢ 8:30 ao 17:00

OPUC B BOPO BRONX
Ob6cnyrcusaem Bronx

894 Garrison Avenue
Bronx, NY 10474
718-557-1399 [KAPThbl GOOGLE]

O®UC B BOPO QUEENS

Ob6cnyxcusaem Queens, 3a
ucknoveHuem Rockaways

165-08 88th Avenue, 6th FI.

Jamaica, NY 11432
718-557-1399 [KAPTbl GOOGLE]

O®dUC B BOPO BROOKLYN
Obcnyxcusaem Brooklyn u Rockaways

1 MetroTech Center, North, 6th Floor
Brooklyn, NY 11201
718-557-1399 [KAPTbl GOOGLE]

STATEN ISLAND

*utenei Staten Island ob6cnyxuBsaet
oduc B 6bopo Manhattan.

O®UC B BOPO MANHATTAN

Ob6cnyncusaem Manhattan u
Staten Island

115 Chrystie Street, 3rd Floor
New York, NY 10002
718-557-1399 [KAPTbl GOOGLE]

MNepcoHanbHble cobecenoBaHMA A4NA poauTenen, NoAatoLWKUX 3aaB/IeHMe Ha NoJlyYeHue
ycayr u HE nonyyalowmx AeHeXXHYI0 NOMOLLb, a TaKXKe ANa poautenei ¢ obwmmm

BOMNpocamMmu no ux aesy o NoMmoLyn Ha cogepxKaHue pe6e|-||(a
Bpems paboTbi: c noHeaeNbHUKA No NATHULY ¢ 9:00 ao 17:00

CyA, NO CEMEMHbIM AENAM B
BOPO BRONX

900 Sheridan Avenue, LM Floor
Bronx, NY 10451
718-590-3924/3432 [KAPTbl GOOGLE]

CyA, MO CEMEMHbIM AENAM B
BOPO QUEENS

151-20 Jamaica Avenue, 4th Floor
Jamaica, NY 11432
718-725-3148/49 [KAPTbl GOOGLE]

CyA, MO CEMEMHbIM AENAM B
BOPO BROOKLYN

330 Jay Street, 12th Floor
Brooklyn, NY 11201
718-246-7962/68 [KAPTbl GOOGLE]

CyA, MO CEMEMHbIM AENAM B
STATEN ISLAND

18 Richmond Terrace, Basement
Staten Island, NY 10301
718-720-2906 [KAPTbl GOOGLE]

CyA NO CEMEWHbIM OENAM B
BOPO MANHATTAN

60 Lafayette Street, 1st Floor
New York, NY 10013
212-385-8218/19 [KAPTbl GOOGLE]

Cnucok agpecos Bcex odpucos OCSS aocTyneH no aapecy bit.ly/CSoffices.
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https://maps.google.com/maps?q=894+Garrison+Ave,+Bronx,+NY+10474&hl=en&sll=40.817414,-73.891704&sspn=0.010279,0.022638&oq=894+Garrison+ave,+Bronx+NY+10474&gl=us&hnear=894+Garrison+Ave,+Bronx,+New+York+10474&t=m&z=16
https://maps.google.com/maps?q=1+MetroTech+Center,+North,+Brooklyn,+NY+11201&hl=en&ll=40.693354,-73.986794&spn=0.001287,0.00283&sll=40.718606,-73.993813&sspn=0.010295,0.022638&gl=us&hnear=1+Metrotech+Center,+Brooklyn,+New+York+11201&t=m&z=19
https://maps.google.com/maps?q=115+Chrystie+Street,++New+York,+NY+10002&hl=en&sll=40.645084,-74.077636&sspn=0.010306,0.022638&gl=us&hnear=115+Chrystie+St,+New+York,+10002&t=m&z=16
https://maps.google.com/maps?q=One+Honeywell+Street,+Long+Island+City,+NY+11101&hl=en&ll=40.751906,-73.931894&spn=0.009818,0.019677&sll=40.751857,-73.923891&sspn=0.009818,0.019677&gl=us&hnear=40-1+Honeywell+St,+Long+Island+City,+New+York+11101&t=m&z=16
https://maps.google.com/maps?q=900+Sheridan+Avenue,+Bronx,+NY+10451&hl=en&sll=40.716564,-74.002487&sspn=0.010295,0.022638&gl=us&hnear=900+Sheridan+Ave,+Bronx,+New+York+10451&t=m&z=16
https://maps.google.com/maps?q=330+Jay+Street,++Brooklyn,+NY+11201&hl=en&sll=40.826747,-73.920695&sspn=0.010278,0.022638&gl=us&hnear=330+Jay+St,+Brooklyn,+New+York+11201&t=m&z=16
https://maps.google.com/maps?q=60+Lafayette+Street+New+York,+NY+10013&safe=active&hnear=60+Lafayette+St,+New+York,+10013&gl=us&t=m&z=16&iwloc=A
https://maps.google.com/maps?q=151-20+Jamaica+Avenue,++Jamaica,+NY+11432&hl=en&sll=40.694677,-73.987484&sspn=0.010298,0.022638&gl=us&hnear=151-20+Jamaica+Ave,+Jamaica,+New+York+11432&t=m&z=16&iwloc=A
https://goo.gl/maps/DGK3VaxoQzo
http://bit.ly/CSoffices

