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 Biwo Sèvis Sipò pou Timoun Vil New York  
(NYC Office of Child Support Services, OCSS) 
Kontakte Sipò pou Timoun 

 
 

Resous Sou Entènèt pou Pansyon Alimantè pou Timoun 

SIT ENTÈNÈT SÈVIS SIPÒ POU 
TIMOUN VIL NEW YORK 
www.nyc.gov/hra/ocss 
Jwenn enfòmasyon sou pwogram ak 
sèvis yo ofri nan Vil New York sèlman  

CHÈN YOUTUBE SOU SÈVIS SIPÒ 
POU TIMOUN VIL NEW YORK  
www.youtube.com/HRANYC  
Aprann enfòmasyon enpòtan 
konsènan pwogram nan 

SIT ENTÈNÈT SÈVIS SIPÒ POU 
TIMOUN VIL NEW YORK 
www.childsupport.ny.gov 
Jwenn fòm yo epi gade enfòmasyon 
yo pibliye sou kont lan (nimewo 
sekirite sosyal ak PIN obligatwa) 

Randevou pa Telefòn Sipò pa Imèl (Pou kesyon) Liy Èd pou Sipò pou Timoun 
SÈVIS KLIYAN OCSS NAN VIL  
NEW YORK  
Voye yon imèl nan 
dcse.cseweb@dfa.state.ny.us epi di ou 
vle fè yon apèl pou w diskite sou 
enkyetid oswa kesyon ou genyen 
konsènan sipò pou timoun w ap bay la. 
Nan imèl ou a bay non konplè ou, 
nimewo dosye Sipò pou Timoun lan, 
dat nesans,  deskripsyon enkyetid ou 
a (yo), nimewo telefòn ak pi bon 
moman yo ka jwenn ou. 
Antre “Requesting a Customer 
Service Appointment” (Mande yon 
Randevou nan Sèvis Kliyan) nan liy 
sijè imèl ou a. 

SÈVIS KLIYAN OCSS NAN VIL  
NEW YORK  
dcse.cseweb@dfa.state.ny.us epi 
mete kesyon oswa enkyetid ou 
genyen an.   
Nan imèl ou a, mete non konplè ou, 
nimewo dosye Sipò pou Timoun ou 
an, dat nesans, sèvi ak yon liy sijè 
deskriptif. W ap resevwa yon repons 
pa imèl. 

LIY ÈD NYS POU SIPÒ TIMOUN 
888-208-4485 
866-875-9975 TTY (moun ki gen 
pwoblèm pou tande) 
Lendi rive Vandredi, 8:00 am jiska 
7:00 pm 
Gen enfòmasyon otomatik ki 
disponib 24 èdtan pa jou / 7 jou pa 
semèn epi gen ajan ki disponib pou 
reponn apèl an dirèk Lendi jiska 
Vandredi 8:00 a.m. rive 7:00 p.m. 
 

Kourye Lapòs Patènite ak Sansibilizasyon Peman pa Telefòn 

SÈVIS KORESPONDANS OCSS NAN 
VIL NEW YORK 

OCSS 
PO Box 830 
Canal Street Station 
New York, NY 10013 

Voye fòm yo ak demann enfòmasyon 
yo pa lapòs. Bay non konplè, nimewo 
dosye sipò pou timoun, dat nesans, 
deskripsyon enkyetid ou (yo). 

SÈVIS PATÈNITE AK 
SANSIBILIZASYON OCSS 
929-221-5008 
Enfòmasyon sou patènite, tès ADN 
ak evènman sou sansibilizasyon 
kominotè 

SÈVIS KLIYAN OCSS NAN VIL 
NEW YORK  
929-252-5201 
Nou aksepte pou ou peye ak kat kredi 
ak kat debi 
Lendi jiska vandredi, 9:00 am rive 
5:00 pm 

Voye peman yo pa lapòs bay:  
NYS Child Support Processing Center  
PO Box 15363 Albany, NY 12212-5363  
Asire w ou mete nimewo idantifikasyon dosye w la sou tout peman yo. 

Ikòn nan endike peman ak kat kredi 
ak kat debi nou akspete yo 

 
(VIRE FÈY LA POU W KA JWENN YON LIS BIWO KI SÈVI PARAN YO AN PÈSON)  

http://www.nyc.gov/hra/ocss
http://www.youtube.com/HRANYC
http://www.childsupport.ny.gov/
mailto:dcse.cseweb@dfa.state.ny.us
mailto:dcse.cseweb@dfa.state.ny.us
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 Biwo Sèvis Sipò pou Timoun Vil New York (OCSS) 
Kontakte Sipò pou Timoun 
 
 

Sèvis Biwo ki Sèvi Kliyan yo an Pèsòn   

OCSS CUSTOMER SERVICE WALK-IN CENTER 
151 West Broadway 
4th Floor  
New York, NY 10013 

Ant Worth Street ak Thomas Street 
Lè Biwo a louvri: Lendi - Vandredi, 8:00 A.M. - 6:00 P.M. (jou konje pa ladan l) 

 Demann enfòmasyon sou 
dosye yoi 

 Pèman  
 Lòd Modifikasyon 
 Asistans pou Aplikasyon Lalwa 
 Plan Peman 
 Akò pou sipò timoun 
 Demann rediksyon dèt 

Entèvyou Admisyon An pèsòn pou Paran ki Jwe Wòl Responsab Legal k ap Resevwa Èd 
lajan kach 
Lè Biwo a Louvri: Lendi–Vandredi, 8:30 a.m.–5:00 p.m. 

BIWO MINISIPALITE BRONX 
Ki sèvi Bronx 
894 Garrison Avenue 
Bronx, NY 10474 
718-557-1399 [GOOGLE MAPS] 

BIWO MINISIPALITE BROOKLYN 
Ki sèvi Brooklyn ak Rockaways 
1 MetroTech Center, North, 6th Floor 
Brooklyn, NY 11201 
718-557-1399 [GOOGLE MAPS] 

BIWO MINISIPALITE MANHATTAN 
Ki sèvi Manhattan ak Staten Island 
115 Chrystie Street, 3rd Floor 
New York, NY 10002 
718-557-1399 [GOOGLE MAPS] 

BIWO MINISIPALITE QUEENS 
Ki sèvi Queens (eksepte Rockaways) 
165-08 88th Avenue, 6th Fl. 
Jamaica, NY 11432 
718-557-1399 [GOOGLE MAPS] 

STATEN ISLAND 
Moun ki abite nan Staten Island 
resevwa sèvis nan Biwo Minisipalite 
Manhattan lan. 

 

Entèvyou Admisyon An Pèsòn pou Paran ki Jwe Wòl Responsab Legal, k ap aplike pou sèvis 
epi ki pa kapab resevwa èd lajan kach yo epi pou paran ki gen kesyon jeneral konsènan 
dosye sipò pou timoun yo 
Lè Biwo a Louvri: Lendi - Vandredi 9:00 a.m. - 5:00 p.m. 

TRIBINAL KI OKIPE ZAFÈ FANMI  
NAN BRONX  
900 Sheridan Avenue, LM Floor 
Bronx, NY 10451 
718-590-3924/3432 [GOOGLE MAPS] 

TRIBINAL KI OKIPE ZAFÈ FANMI 
NAN BROOKLYN  
330 Jay Street, 12th Floor 
Brooklyn, NY 11201 
718-246-7962/68 [GOOGLE MAPS] 

TRIBINAL KI OKIPE ZAFÈ FANMI 
NAN MANHATTAN 
60 Lafayette Street, 1st Floor 
New York, NY 10013 
212-385-8218/19 [GOOGLE MAPS] 

TRIBINAL KI OKIPE ZAFÈ FANMI 
NAN QUEENS 
151-20 Jamaica Avenue, 4th Floor 
Jamaica, NY 11432 
718-725-3148/49 [GOOGLE MAPS] 

TRIBINAL KI OKIPE ZAFÈ FANMI NAN 
STATEN ISLAND 
18 Richmond Terrace, Basement 
Staten Island, NY 10301 
718-720-2906 [GOOGLE MAPS] 

 

 
Yon lis tout lokal OCSS yo disponib tou sou entènèt sou bit.ly/CSoffices. 

https://maps.google.com/maps?q=894+Garrison+Ave,+Bronx,+NY+10474&hl=en&sll=40.817414,-73.891704&sspn=0.010279,0.022638&oq=894+Garrison+ave,+Bronx+NY+10474&gl=us&hnear=894+Garrison+Ave,+Bronx,+New+York+10474&t=m&z=16
https://maps.google.com/maps?q=1+MetroTech+Center,+North,+Brooklyn,+NY+11201&hl=en&ll=40.693354,-73.986794&spn=0.001287,0.00283&sll=40.718606,-73.993813&sspn=0.010295,0.022638&gl=us&hnear=1+Metrotech+Center,+Brooklyn,+New+York+11201&t=m&z=19
https://maps.google.com/maps?q=115+Chrystie+Street,++New+York,+NY+10002&hl=en&sll=40.645084,-74.077636&sspn=0.010306,0.022638&gl=us&hnear=115+Chrystie+St,+New+York,+10002&t=m&z=16
https://maps.google.com/maps?q=One+Honeywell+Street,+Long+Island+City,+NY+11101&hl=en&ll=40.751906,-73.931894&spn=0.009818,0.019677&sll=40.751857,-73.923891&sspn=0.009818,0.019677&gl=us&hnear=40-1+Honeywell+St,+Long+Island+City,+New+York+11101&t=m&z=16
https://maps.google.com/maps?q=900+Sheridan+Avenue,+Bronx,+NY+10451&hl=en&sll=40.716564,-74.002487&sspn=0.010295,0.022638&gl=us&hnear=900+Sheridan+Ave,+Bronx,+New+York+10451&t=m&z=16
https://maps.google.com/maps?q=330+Jay+Street,++Brooklyn,+NY+11201&hl=en&sll=40.826747,-73.920695&sspn=0.010278,0.022638&gl=us&hnear=330+Jay+St,+Brooklyn,+New+York+11201&t=m&z=16
https://maps.google.com/maps?q=60+Lafayette+Street+New+York,+NY+10013&safe=active&hnear=60+Lafayette+St,+New+York,+10013&gl=us&t=m&z=16&iwloc=A
https://maps.google.com/maps?q=151-20+Jamaica+Avenue,++Jamaica,+NY+11432&hl=en&sll=40.694677,-73.987484&sspn=0.010298,0.022638&gl=us&hnear=151-20+Jamaica+Ave,+Jamaica,+New+York+11432&t=m&z=16&iwloc=A
https://goo.gl/maps/DGK3VaxoQzo
http://bit.ly/CSoffices

